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Indicators

Inizio tabella Members Independent* Meetings Attendance rate [%]

5 5 100

MANAGEMENT CONTROL COMMITTEE

Committees Members Independent* Meetings Attendance rate [%]

5 3 100

Nomination Committee 5 3 11 100

5 3 100

5 5 13 100

COMMITTEES OF THE BOARD OF DIRECTORS

GOVERNANCE BODIES

BOARD OF DIRECTORS

Composition and diversity 2022

2022 no. %

Men 11

Women

0 0

0 0

*

25 -

-



Indicators

COMMUNICATION TO THE MARKET

inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Presentations, roadshows  

and meetings [No.]
2020 2021 2022

51

2 1 11

0 0 3

Asia 0 0 0

50

50

12,000 12,000 12,000

SUSTAINABILITY GOVERNANCE

inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Code of Ethics: reports  

of alleged non-compliance  

[No.]

2020 2020 2021 2022

11

1 1 1 1

0 0 0 0

Total 103 104 88 106

Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training on ESG issues**
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group
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250

inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training for the prevention of

corruption**

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

22,520

inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training for the prevention of

money laundering**

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

30,113

inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Whistleblowing [No.] 2020 2020 2021 2022

21 31

2

13
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Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Total training for the  

prevention of corruption  

and money laundering

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training for the protection  

of free competition [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 
1,215,503 550 1,532,000

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training for consumer  

protection [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training for privacy  

protection [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

5,235
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SANCTIONS REGARDING ENVIRONMENTAL AND SOCIAL ISSUES

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Sanctions for non- 

compliance with  

environmental regulations

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

13 0 13 15 0 15 11 0 11

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Sanctions for non-compliance 

with employee health and safety 

regulations

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

0 1 15 0

PROCEEDINGS AND DISCIPLINARY MEASURES TAKEN AGAINST EMPLOYEES 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Proceedings pending  

with staff [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

102 102 50 15

20 10 30 30 20 2 22 1

1 3 1 1 2 2 2

50 50 11 31 31

0 0 0 1 0 0 0 0 0 0

1 3 11 2

0 0 0 0 0 0 0 1 0 1

1 103 3 12 13

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Disciplinary measures  

[No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

225 322 102

0 0 0

103 0 103 111 0 3

reason
13 22

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
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253

INFORMATION ON TAXES - COUNTRY-BY-COUNTRY REPORTING

[i]

Country Full-time  

quivalent  

employees 

Revenues from  

third party  

 

in thousands of  

euro)

Revenues from  

intra-group  

transactions  

 

thousands of  

euro)*

 

 

thousands of  

euro)

Tangible assets  

other than  

cash and cash  

equivalents  

 

thousands of  

euro)

Corporate  

income tax  

paid on a cash  

 

in thousands of  

euro)

Corporate  

income tax  

accrued on 

 

 

thousands of  

euro)

 250 - 1,000 

- 1,201 

 12 

 -    15,532  -   

 51  3,212 

 11,332 

JAPAN**  535 

 355  32  -   

 13 

 5  2  -    10  135 

 -    -   

 2,001 

 25  50,133 

 2,211 

 2  -   

Total Intesa 

Sanpaolo Group 

companies

 94,509  8,433,059 

Consolidation 

adjustments
 -    3,251,810 

Intesa Sanpaolo 

Group consolidated
 94,509  5,181,249 



Indicators

MAIN ECONOMIC AND FINANCIAL RATIOS1  

2021 2022

2

Capital ratios 2021 2022

21 

2021 2022

Income ratios 2021 2022

3

 

Risk ratios 2021 2022
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CALCULATION AND DISTRIBUTION OF ECONOMIC VALUE

FINANCIAL STATEMENT ITEMS [M EURO] 2021 2022

13,232

1

225

503

33

201

113 -202

-30

-5

-13,525
2

)
)3

- -

A Total economic value generated 20,024 20,575

)
)

5

-23

-23

)

) -312

)

)

) ) 500

) -13 -

) - -20

) 10

B Total economic value distributed -15,514 -16,168

C Total economic value retained (withdrawn) by the corporate system11 4,510 4,407
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Retail customers by age bracket [% - years]

Retail customers by years of relationship with the bank [years - %]

11

10

10

33

32

10

13

Italy Abroad

Group  

CUSTOMER COMPOSITION

Abroad



Indicators

Market share of branches in Italy by region

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group 

Presence in Italian regions 

with a low population 

density [No.]*

2020 2020 2021 2022

Branches Atm Branches Atm Branches Atm Branches Atm

20

31 33 32

131

Molise 21 31 23 20

0 51

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
Intesa Sanpaolo Group 

Intesa Sanpaolo Group  

banks abroad [No.]*

2020 2021 2022

Branches Atm Branches Atm Branches Atm

Albania 35 35 35

Croatia 232 1,055

32 33 35

155

101

122 120

Up to 10%

From > 10% to 15%

From > 15% to 20%

> 20%



Indicators

LOANS TO CUSTOMERS

Breakdown by business area

Breakdown by economic business sector

Non-retail loans of the Italian banks and companies of the Group 2022

Public Administration 4.9%

Financial companies 7.2%

44.3%

Media
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Business loans associated with projects  

[No.]*
Category A Category B Category C

Total 2 2

Sector

1

1 2

Region

2 2

Type of country**

2 2

Independent audit

2 2

No

OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING

Project Finance [No.]* Category A Category B Category C

Total 1 6 7

Sector

1

3

Region

2

1 2

2

Type of country**

5 3

1 1

Independent audit

1 5

No 2

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
Intesa Sanpaolo Group 

 

business loans associated 

with projects closed  

during the year*

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

5 5 10 13



Indicators

SOCIAL LENDING

Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Social lending: loans 

disbursed

[K euro]**

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

1,305 0 1,305 0 3,202 0 3,202

0 0 0

0 0 0

10,023

Total 4,921,207 345,138 5,266,345 5,700,681 6,434,950 380,173 6,815,123 8,819,585 155,451 8,975,035

RELATIONS WITH THE THIRD SECTOR

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Third Sector Network 2020 2020 2021 2022

102,023

SUSTAINABLE INVESTMENTS

Eurizon SGR: funds pursuant to SFDR* 2021 2022

232

Fideuram: funds pursuant to SFDR* 2021 2022

3

Intesa Sanpaolo Group

 (excluding UBI Banca Group)
Intesa Sanpaolo Group

Eurizon SGR: ESG engagement activities* 2020 2021 2022

200



Indicators

** 

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
Intesa Sanpaolo Group 

Eurizon SGR: companies for which 

ESG engagement activities have been 

carried out*

2020 2021 2022

1,330

 

 

 

Fideuram Asset Management (FAM): ESG engagement activities 2022

Fideuram Asset Management Ireland (FAMI): ESG engagement activities 2022

Fideuram Asset Management (FAM): companies for which ESG engagement 

activities have been carried out
2022

Fideuram Asset Management Ireland (FAMI): companies for which ESG 

engagement activities have been carried out
2022



Indicators

CYBERSECURITY

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training for cybersecurity 

[No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 30,125

MULTI-CHANNEL

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Distribution channels and 

automation of operations: Italy
2020 2020 2021 2022

 

 

 
511,151 232,035

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Distribution channels:  

Abroad

2020 2021 2022

No. of multi- 

channel contracts  

(stock)

No. of multi-

channel 

 contracts (stock)/ 

No. of customers

No. of multi- 

channel contracts  

(stock)

No. of multi-

channel 

 contracts (stock)/ 

No. of customers

No. of multi- 

channel contracts  

(stock)

No. of multi-

channel 

 contracts (stock)/ 

No. of customers

Albania

Croatia

20,350

15,050



Indicators

CUSTOMER EXPERIENCE

Net Promoter Score (NPS) performance by type of customer 2021 2022

22

13

23

CLAIMS, COMPLAINTS AND APPEALS

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Type [No.]
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

   

 22,235      

  

   

   

3,512 222  3,335    

80,793 47,290 128,083 139,047  97,778    48,797    146,575    74,975    42,216   117,191   



Indicators

Monetary contribution to the community by area of activity [%]

Group

Italy

 

 

 

Abroad

 

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group 

Contribution to the community: 

geographic distribution [K euro]**
2020 2020 2021 2022

0 5

Total contribution to the  

community 
190,783 193,976 86,837 103,411

CONTRIBUTION TO THE COMMUNITY

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group 

Contribution to the community  

by type [K euro]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 
5 35 0 5 5 0

0 30 30 30 11 22 30 101

353 512

Overall contribution to the  

community
186,354 4,429 190,783 193,976 83,848 2,990 86,837 100,333 3,078 103,411



Indicators

 

donations

 

donations

 

donations

 

 

  

 

 

 

 

 

Monetary contribution to the community by reason [%]

Italy Abroad

Group

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group 

Monetary contribution to  

the community by area  

of activity [K euro]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

32,232 200

15,215

1,020

215 200 222

 
1 11

3,105

10 1,120

210

Total monetary 

contribution to the 

community

180,474 4,011 184,485 186,910 77,974 2,455 80,429 94,097 2,491 96,588

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group 

Monetary contribution to  

the community by reason  

[K euro]**

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

115,201

 

 

 1,012

Total monetary  

contribution to the  

community 

180,474 4,011 184,485 186,910 77,974 2,455 80,429 94,097 2,491 96,588



Indicators

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group 

Suppliers - Supplier Gate* 2020 2020 2021 2022

210 225

 

1 1 2 2

CONTRIBUTION TO THE COMMUNITY

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
Intesa Sanpaolo Group 

Company voluntary work
2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 0 30 30 11 22 30 101

0 2,310 2,310 310

 
0 205 205 115

MEDIA RELATIONS

Intesa Sanpaolo Group 

(excluding UBI Banca Group)
Intesa Sanpaolo Group 

Type [No.] 2020 2021 2022

Press releases

1,111

1,325

Total press office interventions 5,609 5,741 5,862

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group 

Total gross revenue 2020 2020 2021 2022

 



Indicators

Italy Abroad

Group

Breakdown of staff by gender

Group staff breakdown by country [No.]
2022

Men Women Total

133 212

12

Albania

Croatia

Bosnia

503

2,330 3,115

230

Brazil 32 15

132

Group 43,980 50,929 94,909

COMPOSITION



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Other types of work 2020 2020 2021 2022

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Flexible work 2020 2020 2021 2022

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Employees by type of  

contract and gender [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

20 15 13

Men

Women 12 1,533

0 233 55 3 121

Men 0 1

Women 0 2

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Employees by type of  

contract and gender [%]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women

Men

Women
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Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Financial advisors [No.]
2020 2021 2022

Italy Italy Italy

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Atypical contracts and  

work placements [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 
101

Men 51 20

Women 20 50 21 20 20 11 31

 
0 21 0 21 0

Men 23 0 23 23 0 21 0 21

Women 3 0 3 3 2 0 2 3 0 3

113 133

Men 225 231

Women 331 153 331

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Overall workforce [No.]
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Employees by category  

and gender  

[% of total employees]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women

Men

Women
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Positions reporting directly to the CEO* [%] 2021 2022

20 21

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Part-time employees  

by gender

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 
10,115 12,110 313 313

Men 50 1,133

Women 12,232

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Average age of employees
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Employees by age bracket  

[%]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

3 5 3 3 2 0

Men 1 1 3 0 1 3 3 0

Women 1 11 3 3 1 12 0 0

31-50 50 1 3 52 2 50 1

Men 21 21 3 21 20 21 0 20

Women 2 0 30

20 3 5 5 20

Men 25 21 22

Women 20 5 11 5 22 12 2 20 2

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Employees - Breakdown  

by category and gender  

[% of the category total]

2020 2020 2021 2022

Men Women Men Women Men Women Men Women



Indicators

Foreign Banks: senior  

manager hired in the local  

community

2022

First line managers [No.] First line managers  

(local recruitment) [No.]

Front line managers hired in  

the local community/front line  

managers [%]

Albania 13 10

Croatia

Bosnia 12

11

12 10

15

13

11

13 11

12 10

12

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Employees by level  

of education and gender  

[%]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Men 25 2

Women

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Average employee  

seniority [years]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Employees belonging to  

protected categories [%]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Employment (new hires) 

by gender and age [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

3,031

Men

Women 2,010

31-50 1,012

100 221

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Termination by gender  

and age [No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men 3,030

Women

31-50 300 2,330

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Employment rate (new 

hires) e by gender and 

age [%]

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

31-50

0,1

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Termination rate by  

gender and age [%]

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

31-50
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Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Termination by reason  

[No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

1,331 1,131

135 320

0 3,202 0 3,202 0

115

 
10

 

 
13 210 223

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Turnover by gender and  

age

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men -203 -2,253

Women -1,300 -32

31-50 -313

-2,332

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Turnover rate by gender  

and age [%]

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

31-50
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PROFESSIONAL DEVELOPMENT

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Number of promotions by 

gender

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 5,550   

1,521

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Average gross base salary  

by category and  

gender - FTE* [K euro]

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women 

Men

Women 

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Average remuneration  

by category and gender -  

FTE* [K euro]

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 

 



Indicators

Inizio tabella Gruppo Intesa Sanpaolo

Ratios of standard salary of new  

employee* by gender compared to local  

minimum wage**

2021 2022

Man Woman Man Woman

Albania

Croatia

Bosnia

Brazil

-

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Women/men base salary  

and remuneration ratio -  

FTE* [%]

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Performance evaluation
2020 2021 2022

Abroad Abroad Italy Abroad Group

Men

Women

Men

Women

Men

Women

Men

Women

Men 35,531

Women

Men 303 1,255

Women

Men

Women 2,133 2,022

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Breakdown of branch  

personnel by category  

and gender [%]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women

32,3

Men

Women



Indicators

TRAINING

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training by professional  

category  

[No. of participants]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men 1,051 1,250

Women 222

Men

Women 2,020 2,100

Men

Women

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training by professional  

category [hours]**

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women

Men

Women

13,021,335

Men

Women 1,133,205

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training by age bracket  

[No. hours]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

31-50 2,312,303

52

31-50 33 50 53 52 53

53 52 52 33



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training by content [%]
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Credit

Abroad

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training per capita by  

content [No. hours]**

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Credit

Abroad

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

 

relative to personnel  

[K euro]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

235

 
0 1,051 0 0

0 0 0 235 235



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Training by category and  

gender [average hours]*

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women

Men

Women

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Training by procedure
2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 

 

 

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Training costs
2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 
155



Indicators

EMPLOYEE SATISFACTION AND COMMUNICATION

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Web Tv Access and  

House organ
2020 2021 2022

 
350,225

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Company climate
2020** 2021 2022**

Italy Abroad Italy Abroad Italy Abroad

 

 - - - -

 
- - - -

 

 

 
- - - -

- - 1 1 - -

232

12 33

120



Indicators

FREEDOM OF COLLECTIVE BARGAINING

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Trade union freedom
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

215 323 231 52

2,133

 

 

 131

 

 

 
131 131

Men 52

Women

 
30 0 30 33 0 0

Men 0 552 0 552 0

Women 12 0 12 0 0

131 131

Men 52 213

Women



Indicators

COMPANY WELFARE, HEALTH AND SAFETY

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Contributions for staff  

[K euro]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

323

 
132

 
1,133

 

 

disabilities

21 31

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Supplementary healthcare  

and welfare

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 

 
3,511

 
10,225

 

 

 

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Credit facilities for staff
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Maternity leave
2020 2021 2022

Italy Italy Italy

Men

Women

1,055

Men 23

Women 1,212 1,032

Men 23

Women

 1,321

Men

Women 1,020

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Maternity leave - Rates [%]
2020 2021 2022

Italy Italy Italy

Men

Women

Men

Women



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Absence by reason and  

gender - days lost [No,]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Men

Women

10,220 2,001

Men

Women

Men 3,210

Women

reasons

Men

Women

Men 325

Women 2,132 13

 

donations
315

Men 5,211

Women 2,232

152,523 133,532

Men

Women 1,050

Men 50,123

Women 115,125



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Absence by reason and  

gender [%]

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women

Men

Women

Men

Women

reasons

Men

Women

Men

Women

 

donations

Men

Women

Men

Women

Men

Women

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Absenteeism and  

occupational disease -  

rates

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

 

disease**



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Injuries by year and  

gender

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

520

Men 10 222 203 210

Women 53 35 310

-

Men -

Women -

10,220 2,001

Men

Women

 
-

Men -

Women -

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Injuries at work and on  

the way to/from work

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

150

Men 3 1 3

Women 21 13 15

-

Men -

Women -

 
231 305 332 352

Men 100 115 130 5 135

Women 131 32 22

 
-

Men -

Women -

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Injuries by type [No.]
2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

520

10 155

15 252

1 3 0 1 1 0 0 0

105 21 52 11



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Serious injuries and deaths  

[No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 
3 0 3 0 0

120 12 132 132 152 3 155 111

2 2 1

 
10 1

 
0 0 0 0 0 0 0 0 0 0

 0 0 0 0 0 0 0 0 0 0

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training on health and  

safety

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 

 

 

 

 
15

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Robberies
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

3 2 5 10 1 2 3 3 12

 

 

 

 

robberies

0 13 0 13 0

 

 0 0 0



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Loans disbursed for the 

green and circular economy  

[million euros]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

35

253 352 35

230 1,131

Total loans for the green  

economy
1,866 119 1,985 2,189 5,977 162 6,139 5,186 173 5,359

Total loans with circular  

economy criteria
565 0 565 589 2,545 15 2,560 808 103 911

Total 2,431 119 2,550 2,779 8,522 176 8,699 5,994 276 6,270

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Parameters Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

2,523 1,202 3,013 3,112

Floor area 2



Indicators

*** CO
2 2

*GWP + N
2

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Energy - 

Emissions  

factors**

Unit***

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

2

2

2

2

*** CO
2 2

*GWP + N
2

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Mobility - Emissions factors** Unit*** 2020 2020 2021 2022

2

2
- -

2

2

2

2

2

2

2

2



Indicators

**

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Greenhouse gas  

emissions [CO
2
eq]

Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Direct emissions  

(Scope1)
tCO

2
eq 31,124 5,801 36,925 41,852 43,144 6,486 49,630 44,574 14,457 59,030

 

 tCO
2

 

 tCO
2

1,535 0 12,350

 
tCO

2
1,051

tCO
2

Gasoline emissions  
tCO

2

 
tCO

2
2,132 2,220

Indirect emissions  

(Scope2 Market- 

based)

tCO
2
eq 5,571 26,228 31,800 32,597 6,359 24,542 30,901 4,583 12,255 16,838

 

 tCO
2

 

emissions  

 

 

tCO
2

 
tCO

2
0 0 0

Total direct +  

indirect emissions  

(Scope1 + 2  

Market-based)

tCO
2
eq 36,695 32,030 68,725 74,450 49,503 31,029 80,531 49,157 26,712 75,869

 

 

member

tCO
2 -

 

 2

m2 -

Total direct +  

indirect emissions  

(Scope1 + 2  

Location-based)

tCO
2
eq 127,549 32,459 160,008 177,848 150,567 32,757 183,325 131,652 37,453 169,105

Other indirect  

emissions  

(Scope3)**

tCO
2
eq 40,850 21,087 61,937 71,266 40,984 17,444 58,428 36,495 14,037 50,532

tCO
2

1,235 3,032

tCO
2

1,202

tCO
2

203 21 233 255 352

tCO
2

tCO
2

tCO
2



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Emissions of other  

gas which are  

harmful to the ozone  

layer (NO
X
, SO

2
)

Unit

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

NO emissions t 25 31 35 30

2  
emissions t 1 22 23 23 1 23 1 10 11

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Energy consumption  

broken down by  

source

Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Direct primary  

energy  

consumption  

(Scope1)

GJ 467,950 82,222 550,172 621,889 646,995 96,985 743,980 675,492 84,808 760,300

 

 

 
GJ

 

 GJ 0

 

 GJ

Gasoline  

 GJ

 
GJ 105,330

Indirect primary  

energy  

consumption  

(Scope2)

GJ 1,237,140 356,709 1,593,849 1,766,834 1,453,545 346,461 1,800,006 1,266,582 326,833 1,593,415

 

 GJ

 

 

 
GJ 205,115

 

 

 

 

GJ 110,030

 
GJ 0 0 0

Total direct +  

indirect energy  

(Scope1 + 2)

GJ 1,705,090 438,931 2,144,021 2,388,723 2,100,540 443,446 2,543,986 1,942,074 411,641 2,353,715

 

 

member

-

Other indirect  

primary energy  

consumption  

(Scope3)**

GJ 800,060 699,348 1,499,408 1,630,019 858,811 666,658 1,525,469 754,703 493,733 1,248,436

GJ

GJ

GJ 3,305

GJ

GJ

GJ



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Total electricity  

focus (including  

cogeneration)

Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 
GJ

 

member

 

member
-

 2 111 - 102 101 115 103

GJ

 
GJ

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Transport Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 
1,131 1,330

 
215

 

Personal Cars
 

 
225 - 202 215

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Paper consumption Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

t 1,301

 
-

 

 

 

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Toner consumption Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Water consumption Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 
3 351 312

m3  

member
-

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Special waste by type Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Total waste t 2,373 794 3,167 3,688 4,513 867 5,380 3,441 826 4,267

 

Total waste not 

intended for 

disposal**

t 2,202 753 2,956 3,468 4,257 813 5,070 3,161 791 3,952

t

t 3 2 1

t

Monitors t 130 155

t 150

Total waste intended 

for disposal**
t 170 41 211 220 256 54 310 280 35 315

t 2 2 5 1 5 5

t 1 25 1 1

t 5 133 135 3 3

Monitors t 25 25 35

t 1 23 20

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Special waste 

not intended for 

disposal**

Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Total non-

hazardous waste
t 2,160 729 2,889 3,401 4,163 772 4,935 3,006 743 3,749

t 1,151

t

t 0 0 0 0 0 0 5

t 0 0 0 0 0 0 0 0 5

Total hazardous 

waste
t 42 24 66 67 94 40 135 155 48 202

t 0 0 0 0 0 0 0 0 0 0

t 202

t 0 0 0 0 0 0 0 0 0 0

t 0 0 0 0 0 0 1 1 0 1



Indicators

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Special waste 

intended for 

disposal**

Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

Total non-

hazardous waste
t 155 9 164 170 221 40 261 222 26 248

t 131 202 25

t 1 1 1

t 0 0 0 0 1 1

t 0 0 0 0 3 1 3 0 0 0

Total hazardous 

waste
t 16 32 47 50 35 14 49 58 9 67

t 32 50 33 13

t 0 0 0 0 0 0 0 0 0 0

t 0 0 0 0 2 1 2 3 0 3

t 0 0 0 0 0 0 1 1 0 1

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Expenditure for  

environmental  

management

Unit
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 
2,115

0 2 213 215

 

 

 

 

11,300


