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1.5. OPERATIONAL RISKS

QUALITATIVE INFORMATION

A. General aspects, operational risk management processes and measurement methods

Operational risk is the risk of incurring losses resulting from inadequate or failed internal processes, people and systems or
from external events®®’,

The Intesa Sanpaolo Group adopts an undertaking and management strategy of operational risk based on prudent
management principles and aimed at guaranteeing long-term solidity and continuity for the company. In addition, the Group
pays particular attention to achieving an optimal balance between growth and profitability and the resulting risks.

In line with these objectives, the Intesa Sanpaolo Group has long since established an overall operational, ICT and security
risk governance framework, by setting up a Group policy and organisational processes for measuring, managing and
controlling these risks.

For regulatory purposes, the Group adopts the Advanced Measurement Approach (AMA), in partial use with the standardised
(TSA) and basic approaches (BIA), to determine the capital requirement. As at 31 December 2024, the scope of the
Advanced Measurement Approach (AMA) was comprised of Intesa Sanpaolo (including the former Banks and Companies
merged into it) and the main banks and companies in the Private Banking and Asset Management Divisions, as well as of
VUB Banka, VUB Operating Leasing and PBZ Banka. Of note, from June 2024, is the inclusion in the scope of the BIA
approach of First Bank, whose consolidation into the ISP Group was completed in May 2024.

In 2025, the new regulation (Basel 4) will gradually come into force; it introduces, among other things, substantial changes to
the methods of calculating regulatory capital and to the presentation criteria of the aggregates for the quantitative
representation of operational risks. Specific details will be provided in the relevant disclosure, in line with the introduction of
the changes.

Governance Model

An effective and efficient framework for managing operational, ICT and security risks must be fully integrated into decision-

making processes and management of business operations. Accordingly, the Intesa Sanpaolo Group has chosen to involve

the organisational units (business units, head-office/support structures) of the Parent Company, the banks and Group
companies with direct responsibility in the Operational, ICT and Security Risk Management process.

The operational, ICT and security risk governance model has been developed with a view to:

— optimising and maximising organisational safeguards, interrelations and information flows between the existing
organisational units and integration of the operational, ICT and security risk management approach with other company
models developed for specific risks (Business Continuity, IT Security, etc.);

— guaranteeing transparency and spread of the models, methods and criteria of analysis, assessment and measurement
criteria used to facilitate the process of cultural diffusion and comprehension of the logic underlying the choices made.
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The Group has a centralised management function for operational, ICT and security risk in the form of the Operational, IT &
Cyber Risk Management structure, which is responsible for the definition, implementation, and monitoring of the
methodological and organisational framework, as well as for the measurement of the risk profiles, the verification of mitigation
effectiveness and reporting to Top Management. In compliance with current requirements, the individual organisational units
are responsible for identifying, assessing, managing and mitigating risks. Specific officers and departments have been

187 s far as the financial losses component is concerned, operational risk also includes the following risks: legal, conduct, compliance, financial crime,
fiscal, technological, cybersecurity, physical security, third-party, data quality, fraud, process and employer risk. Strategic and reputational risk are not
included.
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identified within these organisational units to be responsible for Operational, ICT & Security Risk Management (structured
collection of information relative to operational events, detection of issues and related mitigation actions, scenario analyses
and evaluation of the business environment and internal control factors). In order to support the operational, ICT and security
risk management process on a continuous basis, a structured training programme has been implemented for employees
actively involved in this process.

ICT and security risk

The Intesa Sanpaolo Group considers its information system a tool of primary importance to the achievement of its strategic,
business and social responsibility objectives, including in the light of the critical nature of the company processes that de pend
on it. Accordingly, it undertakes to create a resilient environment and to invest in assets and infrastructure designed to
minimise the potential impact of ICT and security events and to protect its business, image, customers and employees.

The Group has therefore adopted a system of principles and rules intended to identify and measure the ICT and security risk
to which company assets are exposed, assess the existing safeguards and identify adequate methods of managing such
risks, in accordance with the operational, ICT and security risk management process.

In line with the methodological framework established for the governance of operational risks, the ICT and security risk
management framework has been developed with a view to integrating and coordinating the specific expertise of the
structures involved.

ICT and security risk is defined as the risk of incurring losses due to breaches of confidentiality, lack of integrity and
inadequacy of systems and data, unavailability of systems and data, or the inability to replace information technology within
reasonable time and cost limits, in the event of changes in the requirements of the external environment or the business
(agility). It also includes security risk resulting from inadequate or incorrect internal processes or external events, including
cyber attacks, or an inadequate level of physical security. In the integrated view of corporate risk for supervisory purposes
(ICAAP), this risk is considered, according to specific aspects, as operational, reputational and strategic risk.

Group Operational, ICT and Security Risk Management Process
The Intesa Sanpaolo Group’s operational, ICT and security risk management process is divided into the following phases:

Identification

Assessment and
Measurement

Monitoring and
Control

Identification

The identification phase includes the collection and classification of qualitative and quantitative information that allows to

identify and describe the Group’s potential areas of operational, ICT and security risk. Specifically, this phase involves the:

—  collection and updating of data on operational events (Loss Data Collection), decentralised to the Organisational Units;

— identification of the company processes and components of the IT system at highest potential risk;

— determination of the applicability and relevance of the operational risk factors defined;

— identification of projects that will involve relevant changes to the IT system or changes to critical components of the IT
system;

— identification of significant risk scenarios, also based on the external context (e.g., external loss data, regulatory
development, emerging trends, strategic and threat intelligence);

— identification and analysis of issues affecting the Group’s areas of operation.

Assessment and measurement

The assessment and measurement phase includes the process of qualitative and quantitative determination of the Group’s

exposure to operational, ICT and security risks.

It includes:

— at least annual performance of the process of self-assessment of exposure to operational, ICT and security risk (Self-
diagnosis);

- performance of preventive analyses of operational, ICT and security risks deriving from agreements with third parties
(e.g., outsourcing of activities), business operations or project initiatives, introduction or revision of new products and
services, launch of new activities and entry into new markets;
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— the definition of the relevance of identified issues;

— transformation of the evaluations collected (e.g., internal and external operational loss data, management levels of risk
factors, probability and impact in the event of occurrence of risk scenarios) into synthetic risk measures;

— determination of economic and regulatory capital for operational risk, through the internal model and the simplified
methods defined by the regulations.

Monitoring and control

The aim of the monitoring phase is the ongoing analysis and control of:

— the development of the exposure to operational, ICT and security risks on the basis of the structured organisation of the
results of the identification, assessment and measurement processes and the observation of indicators that represent a
valid proxy of the exposure to operational, ICT and security risks (e.g., limits, early warnings and indicators established
within the RAF);

— the development of the risk profile inherent in the use of new technologies or in the implementation of significant changes
to existing systems.

Mitigation

The mitigation phase includes activities aimed at containing the exposure to operational, ICT and security risks, defined on

the basis of the results of the identification, measurement, assessment and monitoring phases. It includes:

— identification, definition and implementation of the corrective measures (mitigation actions) necessary to solve the
identified gaps or to bring back the relevance of the identified issues within the defined risk tolerance;

—  promotion of initiatives designed to spread a culture of operational risk within the Group;

— definition of strategies for transferring operational, ICT and security risks, in terms of optimisation of insurance coverage
and any other forms of risk transfer adopted by the Group from time to time.

In this regard, in addition to a traditional insurance programme (to protect against offences such as employee infidelity, theft

and damage, transport of valuables, computer fraud, forgery, cyber-crimes, fire and earthquake, and third-party liability), the

Group has taken out an insurance coverage policy hamed Operational Risk Insurance Programme, in compliance with the

requirements established by the regulations and to have access to the capital benefits provided for by the policy, which

provides specific cover for Companies included in the AMA scope, significantly increasing the limits and transferring the risk of

significant operational losses to the insurance market.

In addition, with respect to risks relating to real estate and infrastructure, with the aim of containing the impacts of phenomena

such as catastrophic environmental events, situations of international crisis, and social protest events, the Group may activate

its business continuity solutions.

Reporting

The reporting phase includes the preparation of appropriate information flows associated with operational, ICT and security

risk management, designed to provide disclosures useful, for example, for:

— analysis and understanding of any dynamics underlying the trend in the level of exposure to operational, ICT and security
risks;

— analysis and understanding of the main issues identified;

— defining the mitigation actions and intervention priorities.

Self-diagnosis

Self-diagnosis is the annual process through which the Organisational Units identify their level of exposure to operational, ICT

and security risk. It includes the Operational Risk Assessment and the ICT & Security Risk Assessment, in turn consisting of:

- Business Environment Evaluation (VCO): activities used to identify significant risk factors and assess!®® the related
management level, also through level Il controls.

— Scenario analysis (SA): a method of prospective analysis that takes the form of a systematic process, which is typically
repeated at predefined intervals, but which may also be conducted on an ad hoc basis, and which consists in imagining
the occurrence of particular situations (or scenarios) and imagining their consequences. Once scenarios have been
identified and appropriately characterised, they must be assessed: i.e., one must determine the probability of occurrence
(frequency) and potential impact (average impact and worse case) in the event of occurrence of the situation described in
the scenario.

The 2024 Self-Diagnosis identified a High level of control of operational risk at Group level, in line with previous years, both

for the Operational Risk Assessment and the ICT & Security Risk Assessment.

Internal model for the measurement of operational risk

The Intesa Sanpaolo Group’s internal model for calculating capital absorption is designed to combine all the main sources of
quantitative information (operational losses: internal and external events, estimates deriving from the Scenario Analysis) and
qualitative information (Business Environment Evaluation).

Capital-at-risk is therefore identified as the minimum amount at Group level required to bear the maximum potential loss
(worst case). It is estimated using a Loss Distribution Approach model (actuarial statistical model to calculate the Value-at-risk
of operational losses), applied to historical data and the results of the scenario analysis assuming a one-year estimation
period, with a confidence level of 99.9%. The methodology also applies a corrective factor, which derives from the qualitative
analyses of the risk level of the operational environment (VCO), to take into account the effectiveness of internal controls in

188 Tne applicability and significance of risk factors are assessed, in the case of ICT and security risk, by the technical functions, cybersecurity functions
and business continuity functions, and, with regard to operational risk, by the Decentralised Operational Risk Management functions.
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the various Organisational Units.
The internal model’s insurance mitigation component was approved by the Bank of Italy in June 2013 with immediate effect of
its benefits on operations and on the capital requirements.

QUANTITATIVE INFORMATION

To determine its capital requirements, the Group uses a combination of the methods (AMA, TSA and BIA) allowed under
applicable regulations.

The capital requirement amounted to 2,487 million euro as at 31 December 2024, slightly up from 2,278 million euro as at
31 December 2023. The increase was partly due to the worsening of the risk class ‘Clients, Products and Business Practices’
due to the overall increase in the impact of the greater operational events incurred by the Group in the second half of the year
and, partly, to the recalibration of the severity distribution, which gave greater weight to external loss data (collected by joining
the ORX Consortium).

The capital requirement relating to the Advanced Measurement Approach (AMA), amounting to 2,108 million euro, broken
down by type of operational event, is shown below.

Breakdown of 2024 capital requirement (Advanced Measurement Approach - AMA) by type of operational event

Clients, products and business practices 70.1%

External events 2.5%

" Technological systems 4.8%

Processes 8.4%

. Internal illegal activities 3.7%

External illegal activities 8.5%

Employment 2.0%

With regard to the sources of operational risk, the chart below shows the impact of the operational losses recorded during the
year, based on event type.

In 2024, the most significant event type was Clients, Products and Business Practices, which included losses related to
defaults connected with professional obligations towards customers, suppliers or outsourcers and to the provision of services
and products to customers performed improperly or negligently.

Breakdown of operational losses recorded in 2024, by type of event

Clients, products and business practices 61.6%

External events 1.1%

‘ Technological systems 0.5%

/4

Processes 23.1%

A\ Internal illegal activities -0.5%
External illegal activities 10.8%

| Employment 3.4%
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LEGAL RISKS

As at 31 December 2024, there were a total of around 11,400 non-tax related disputes — excluding those involving
Risanamento S.p.A., which is not subject to management and coordination by Intesa Sanpaolo — pending at Group level (in
addition to around 14,300 “mass” disputes at the international subsidiary banks, which limited aggregate represent a very
small remedy sought), with a total remedy sought*®® of around 3,200 million euro. This amount includes all disputes for which
the risk of a disbursement of financial resources resulting from a potential negative outcome has been deemed possible or
likely and therefore does not include disputes for which risk has been deemed remote.

The risks associated with these disputes are thoroughly and individually analysed by the Parent Company and Group
companies. Specific and appropriate provisions have been made to the Allowances for Risks and Charges in the event of
disputes for which there is an estimated probability of a disbursement of more than 50% and where the amount of the
disbursement may be reliably estimated (disputes with likely risk). Without prejudice to the uncertainty inherent in all litigation,
the estimate of the obligations that could arise from the disputes and hence the amount of any provisions recognised are
based on the forward-looking assessments of the outcome of the trial. These forward-looking assessments are, in any event,
prepared on the basis of all information available at the time of the estimate.

The disputes with likely risk are about 22,300 (of which around 14,300 relating to the above-mentioned “mass” disputes) with
a remedy sought of 1,701 million euro and provisions of 630 million euro. Compared to last year, there was a decrease in the
number of disputes, which mainly concerned disputes on certain loan contractual topics relating to the subsidiary Banca
Intesa Beograd, details of which are provided in a specific section. The component referring to the Parent Company Intesa
Sanpaolo totals around 4,600%°° disputes, with a remedy sought of 1,386 million euro and provisions of 435 million euro.
These include around 2,300 positions relating to disputes concerning anatocism, illustrated in greater detail below.

There were around 500 disputes relating to other Italian subsidiaries, with a remedy sought of 138 million euro and provisions
of 72 million euro. There were around 17,200 disputes relating to international subsidiaries, with a remedy sought of
177 million euro and provisions of 123 million euro, impacted by the mass disputes: specifically, there were around
12,000 disputes referring to the subsidiary Banca Intesa Beograd, regarding two areas of litigation which are illustrated in the
specific section.

The breakdown according to the main categories of disputes with likely risk shows the prevalence of cases related to the
Group’s ordinary banking and credit activities, involving claims relating to banking and investment products and services or on
credit positions and revocatory actions, which account for around 75% of the remedy sought and 73% of the provisions. The
remaining disputes mainly consist of other civil and administrative proceedings and labour disputes or criminal proceedings or
proceedings related to operational violations.

The paragraphs below provide summary information on the significant disputes (mainly those with a remedy sought of more
than 20 million euro and where the risk of a disbursement is currently considered likely or possible), together with the cases
considered significant.

Disputes relating to anatocism and other current account and credit facility conditions, as well as usury

This type of disputes has for years made up a significant portion of the civil litigation brought against the Italian banking
system. In 2024, disputes with possible or likely risk numbered around 3,000 with a remedy sought of 584 million euro and
show a gradual reduction in claims compared to the previous year both in number and in total value.

The number of disputes, including mediations, with likely risk was down, at around 2,300. The remedy sought amounted to
445 million euro, with provisions of 154 million euro.

As is the case for the other civil disputes, the assessment of the risk related to this type of litigation is carried out individually,
taking into account the claims made, the defences submitted, the progress of the proceedings and case-law decisions, for
each dispute.

You are reminded that in 2014 and 2016, Article 120 of the Consolidated Law on Banking, which governs the compounding of
interest in banking transactions, was amended with the establishment of the ban on anatocism and the delegation of the
ICRC (Interdepartmental Committee for Credit and Savings) to regulate this matter. In February 2017, the Italian Antitrust
Authority initiated proceedings against Intesa Sanpaolo for alleged unfair business practices involving, among other things,
the methods used to request the authorisation from customers for the charging of the interest to the account imposed by the
new regulations introduced in 2016. The Authority completed the proceedings in October 2017, ruling that the Intesa
Sanpaolo had implemented an “aggressive” policy aimed at acquiring the above-mentioned authorisation. As a result, the
Authority issued a fine of 2 million euro against Intesa Sanpaolo. The Bank appealed to the Regional Administrative Court of
Lazio and, following the rejection of the appeal, appealed the decision to the Council of State, which, in a ruling of March
2024, rejected the appeal, upholding the fine. The judgment of the Council of State became final and rendered the penalty
final.

Disputes relating to investment services

There were a total of around 656 disputes with likely risk relating to investment services. The total remedy sought amounted
to around 379 million euro, with provisions of 105 million euro, and the most significant subgroup was disputes concerning
derivatives. As is the case for the other civil disputes, the assessment of the risk related to this type of litigation is carried out
individually, taking into account the claims made, the defences submitted, the progress of the proceedings and the case-law
guidance, for each dispute. We also note approximately 19 disputes with a remedy sought of 98 million euro initiated by
“wiped out” shareholders and subordinated bondholders of the former “Old Banks” of Banca delle Marche, Banca Popolare
dell’Etruria e del Lazio and Cassa di Risparmio della Provincia di Chieti, deemed to be of possible risk. Those disputes are
backed by the warranties and obligations to indemnify by the Seller (National Resolution Fund) for the benefit of the former

189 The figures for the remedy sought do not include claims of indeterminate value, i.e. those that do not contain a specific financial claim when the

dispute is initiated; the value of these disputes is determined during the course of the proceedings when sufficient information emerges for the valuation.
190 These include disputes arising from the acquisition of certain assets, liabilities and legal relationships of Banca Popolare di Vicenza S.p.A. in
compulsory administrative liquidation and Veneto Banca S.p.A. in compulsory administrative liquidation, so-called Excluded Disputes covered by public
guarantee (“Indemnification Guarantee”).
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UBI Banca, and now Intesa Sanpaolo, and therefore also cover any liabilities arising from the activities carried out by the
Banks (the “Old Banks”) before they were subject to the resolution procedure, in relation to, inter alia, risks of a legal nature or
generally related to ongoing or threatened disputes, or violations of the law and any potential liabilities.

Dispute regarding financial derivative instruments

With regard to derivative transactions, the legal risks linked to legal proceedings with local authorities, their subsidiaries and
individuals continue to be subject to careful monitoring.

Specifically, 16 disputes are pending with local authorities, with possible or likely risk, for total claims of 135 million euro, and
5 disputes with subsidiaries of public entities, with total claims of 37 million euro. Disputes with individuals, assessed as
having possible or likely risk, total 158, and of these, 42 positions also regard requests for refunds of amounts on other
accounts held with the Bank. Net of those latter positions, the total value of the claims lodged in the proceedings regarding
only derivatives amounts to around 87 million euro.

A summary of the most significant disputes with local authorities is provided below:

—  Municipality of Venice: the dispute regards a derivative contract governed by the ISDA, with remedy sought of 71 million
euro. By ruling filed on 13 December 2023, the Court of Appeal — in a total reversal of the first instance ruling of the High
Court of Justice of London, which had held that the Municipality did not have the capacity to enter into speculative
derivative contracts involving debt — declared that the derivative contracts were valid, effective and binding on the Local
Authority, stating in particular that they:

o were not speculative in nature (similarly to the previous transaction that the municipality had carried out with Bear
Stearns and which Intesa Sanpaolo took over on a pro rata basis with Dexia);

o could not be equated to debt transactions in breach of the limits set in Article 119 of the Constitution.

As a result, the Local Authority was ordered to pay the outstanding differentials, to reimburse the amount paid for the

legal expenses of the Municipality, and to cover the legal defence costs of the banks for both instances of proceedings.

Against this last ruling, the Local Authority filed a Permission to Appeal which was rejected by the Supreme Court by final

judgment.

With regard to the second lawsuit with the Municipality before the Court of Venice, concerning alleged breaches of the

mandate and investment service agreements, the examining magistrate ordered a technical expert’s report.

In the meantime, following extensive negotiations, a settlement agreement was reached with the Municipality of Venice

on 23 January 2025 to settle the mutual claims.

—  Municipality of Turin: in July 2024, the Municipality of Turin filed a civil action before the Court of Turin to challenge the
derivative contract entered into in 2007 (2007 swap) governed by an ISDA agreement of 2004, subject to English
jurisdiction and law. The contract was signed to renegotiate previous transactions carried out in 2003 and 2006, as part
of the Entity’s debt restructuring, an initiative in which other banks have also participated over the years.

The Municipality has made two alternative claims:

o as the main claim demand, for compensation for damages due to contractual breach related to an advisory
agreement for the management of the Entity’s debt of December 2003 and for pre-contractual liability concerning the
preliminary phase leading to the signing of the derivatives agreements;

o in the alternative, demand the nullity of the 2007 swap, on the one hand, due to the lack of indication in the MtM
contracts of its calculation formula and the probability scenarios and, on the other, due to the failure to comply with
the requirements established by the specific applicable regulations regarding the use of these financial instruments
by Public Entities.

The main claim is quantified at around 27 million euro.
The Bank entered an appearance on 6 December 2024 rejecting all the Municipality’s claims. At the hearing of
18 December 2024, the judge ordered the conversion of the court proceedings from simplified to ordinary and scheduled
a hearing for 11 June 2025 for continuation of the proceedings.

With regard to the disputes with companies controlled by Public Entities, the following changes occurred during the year:

— in the proceedings brought by EUR S.p.A. concerning ISDA derivatives entered into in connection with a syndicated loan
granted by Intesa Sanpaolo and other intermediaries, on 21 April 2023, the Court of Rome filed its ruling declaring the
lack of jurisdiction of the Italian Court in favour of the English Court, with each party paying its own legal fees. The other
party appealed the judgment before the Rome Court of Appeal. A settlement agreement with EUR was finalised in
January 2025, with full settlement of the dispute between the parties.

Reference for a preliminary ruling to the Court of Cassation on the legitimacy of the fixed instalment repayment plan

On 29 May 2024 the Joint Divisions of the Court of Cassation (by ruling no. 15130) ruled on an important issue for banking
operations: specifically, whether the failure to indicate in a fixed-rate mortgage loan agreement the fixed instalment repayment
method (called French amortization method) and the compound capitalisation regime makes the purpose of the contract
vague or impossible to determine.

The Joint Divisions set out the following approach to interpretation, also applicable beyond the case submitted to their
examination (as per the role as guarantor of the uniform interpretation of the law): “Regarding fixed-rate bank mortgages with
repayment of the loan in instalments governed by a standardised, traditional repayment plan, the failure to indicate the
repayment method and compound capitalization of debt interest regime cannot give rise to partial nullity of the contract, either
due to vagueness of or the inability to determine the purpose of the contract, or due to breach of the regulations on
transparency of contractual conditions and relations between credit institutions and their customers”.

This ruling will make it possible to significantly limit the risk of proliferation of disputes regarding objections to fixed instalment
repayment methods.
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Dispute relating to loans in CHF to the Croatian subsidiary Privredna Banka Zagreb Dd

As highlighted in the previous financial statements, PotroSa¢ — Croatian Union of the Consumer Protection Association had
brought proceedings against the subsidiary Privredna Banka Zagreb (“PBZ”) and other Croatian banks, which had engaged in
an unfair practice by allegedly using unfair contractual provisions on variable interest rate, which could be changed unilaterally
by the bank, and by denominating the loans granted in Swiss francs (or indexing them to Swiss francs) without allegedly
appropriately informing consumers of the risks prior to entering into the respective loan agreements.

The relevant contractual provisions were declared invalid.

Numerous individual proceedings have been brought by customers against PBZ, despite the fact that most of them voluntarily
accepted the offer to convert their CHF loans into EUR denominated loans retroactively, in accordance with the Act on the
Amendments to the Consumer Credit Act (Croatian Official Gazette 102/2015 — the “Conversion Law”).

In March 2020, the Croatian Supreme Court, within model case proceedings (Supreme Court proceedings with obligatory
effect on lower instance courts with the aim of unifying/harmonising case law), ruled that the conversion agreements
concluded between banks and borrowers under the Conversion Law of 2015 produce legal effects and are valid even in the
case when the provisions of the underlying loan agreements on variable interest rate and CHF currency clause are null and
void.

In May 2022, the EU Court of Justice, in proceedings regarding reference for a preliminary ruling involving another
intermediary, established that the Court of Justice has jurisdiction over the conversion agreements concluded under the
Conversion Law, as they occurred after Croatia joined the European Union, and that the EU Directive on unfair terms in
consumer contracts does not apply to those conversion agreements, whose content reproduces provisions of national law.

On 20 December 2022, the Civil Law Department of the Croatian Supreme Court provided an interpretation of the legal
effects of the agreements for the conversion of loan agreements from CHF to EUR and on consumers’ rights, according to
which consumers that entered into a conversion agreement pursuant to the aforementioned Conversion Law of 2015 have the
right to receive legal interest on excess amounts paid that the Bank calculated on converting the loans, from the date of each
single payment up to the date of conversion.

This interpretation has not yet been recorded by the Court Practice Records Department and is therefore not binding at
present.

The limitation period for bringing individual proceedings on the invalidity of the currency clause expired in June 2023. In the
following period, summonses filed before the above-mentioned deadline were served and the number of new cases
progressively decreased significantly.

At the end of 2024, the total pending cases amounted to a few thousand.

The development of the case law is being constantly monitored.

Dispute with the foreign subsidiary Banca Intesa Beograd (Serbia)

The following areas of the mass disputes that have impacted the entire Serbian banking system are shown below.

1) Processing fees

Legal dispute regarding processing fees applied by banks at the time of disbursing loans. The claimants, individuals and legal
persons, are requesting the repayment of those charges, as they are deemed as not owed. The first claims arose in 2017 and
a significant increase in lawsuits was recorded in the following years, though for modest amounts on average. At the end of
2024, Banca Intesa Beograd had been summoned in around 11,000 lawsuits deemed as having possible or likely risk (at the
end of 2023, these amounted to around 15,200); the related total amounts of principal requested to be repaid by the Bank
came to around 0.7 million euro. In September 2021, the Supreme Court of Serbia recognised the legitimacy of the costs and
fees applied to loans at the time of their disbursement, provided they are indicated in the contract proposal. In 2024, there
was a further significant reduction in the flows of new disputes. Most of the lawsuits closed during the year were either won by
the Bank or abandoned by the plaintiffs.

2) NKOSK

Legal dispute relating to real estate loans insured through the National Housing Loan Insurance Corporation (NKOSK), whose
premium is paid by the borrowers. The borrowers deem that, as the Bank is the Beneficiary of the insurance, the premium
should be paid by the Bank. At the end of 2024, Banca Intesa Beograd had been summoned in around 1,000 lawsuits
deemed as having possible or likely risk (at the end of 2023, these amounted to around 1,155); the related total amounts of
principal requested to be repaid by the Bank came to around 1 million euro. In September 2021, the Supreme Court of Serbia
recognised the legitimacy of requiring the insurance premium to be paid by the borrowers, provided that the obligation is
clearly described to the borrowers during precontractual procedures. Most of the disputes closed during the year were either
won by the Bank or abandoned by the plaintiffs.

Transfer of business lines to Isybank - lItalian Antitrust Authority proceedings, representative action of the consumer
association “Associazione Movimento Consumatori” and ltalian Personal Data Protection Authority proceedings

In November 2023, the Italian Antitrust Authority (AGCM) announced the initiation of proceedings against Intesa Sanpaolo
and Isybank aimed at verifying the existence of an unfair commercial practice regarding the transfer of relationships of around
2.4 million “predominantly digital” customers from Intesa Sanpaolo to Isybank as part of a transfer of business lines, with the
accompanying unilateral amendment of the transferred contracts. The transfer of the first business line had already been
made on 16 October 2023, while the transfer of the second business line was scheduled for 18 March 2024.

Again in November 2023, the AGCM ordered the suspension, on a precautionary basis, of the commercial practice
considered unfair.

In December 2023, Intesa Sanpaolo and Isybank filed a report containing the measures envisaged to comply with the
precautionary measure and submitted a proposal of commitments to the AGCM, which detailed what they had already
outlined in the report of compliance with the precautionary measure, for the purpose of reaching a positive conclusion of the
proceedings.

This proposal of commitments was supplemented in March 2024 with further measures in favour of the customers concerned.
By way of order dated 11 June 2024, the Authority accepted the commitments proposed by the two Banks, rendering them
binding. The proceedings concluded, thus, without imposing a fine.
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Also with regard to the transfer of business lines, the consumer association “Associazione Movimento Consumatori” brought a
representative action against Intesa Sanpaolo and Isybank (with a petition served in January 2024) before the Court of Turin
for alleged “violations of the collective interests of consumers”.

The association asked the Court to prohibit the use of the new clauses in the transferred contracts, without the consent of the
consumers, and the prohibition of the repetition of the unlawful conduct, as well as the adoption of appropriate measures to
eliminate or reduce the effects of the violations if the unlawful conduct is confirmed.

The two banks filed their defence briefs, contesting the arguments of the Associazione Movimento Consumatori and
requesting the rejection of the claims in consideration of the measures taken in the meantime in favour of the customers
within the AGCM proceedings.

On 27 May 2024, the two Banks and the consumer association entered into a settlement agreement which settled the dispute.
After the parties file with the Court the documents relating to the out-of-court settlement, at the hearing of 31 May 2024 the
Court discontinued the proceedings.

By order of 3 January 2025, the Italian Personal Data Protection Authority - after having carried out a preliminary investigation
in the context of which it had made a number of requests for information to the Bank, which were duly fulfilled - informed
Intesa Sanpaolo that its conduct in the context of the transfer of the business lines to Isybank was in breach of certain
provisions of the General Data Protection Regulation (GDPR), with regard to the identification of the legal basis for the
processing of data aimed at identifying the “mainly digital” customers included in the branches being contributed and to the
information provided to such customers.

With the same measure, the Authority announced the start of a procedure for the adoption of corrective measures and - if
deemed applicable - the administrative penalties provided for by the GDPR.

ISP is currently analysing the measure and preparing defence briefs, which must be filed by 4 March 2025.

Unauthorised access to personal data - current judicial and administrative proceedings

In July 2024, the Bank notified the Italian Personal Data Protection Authority of certain accesses to customer data by an
employee apparently not justified by service reasons and detected by the Bank’s alert systems.

As a result of the investigations carried out, the employee was first suspended from duty and then dismissed for cause. The
Bank also lodged a complaint with the Public Prosecutor's Office at the Court of Bari against the former employee for
unauthorised access to a computer system. In the criminal proceedings against the former employee, the Bank, in addition to
being the plaintiff and injured party, is under investigation as an entity pursuant to Legislative Decree no. 231/2001, even
though, as things stand, the acts attributed to the former employee appear to have been committed to the detriment of the
Bank and not to its benefit. The Bank received a number of requests for information and documents from the Public
Prosecutor’s Office, to which it responded providing full cooperation.

The Bank notified the customers whose data was accessed by the former employee of the data breach where such access
could not be attributed with certainty to service needs, as required by the Italian Personal Data Protection Authority by
measure of 2 November 2024.

In that measure, the Authority reserved “any other decision at the end of its investigation into the case”. Once the Authority
has communicated the outcome of its investigation, a clearer picture of possible developments of the proceedings will be
available.

At the same time, as part of a process of continuous improvement of the systems in place to protect the confidentiality of

personal data, also on the basis of a benchmarking test carried out with reference to the main market peers, a specific project

has been launched, with the participation of the control and business structures in Italy, with the following aims:

— strengthen ex-ante and ex-post controls, including by introducing automated tools and specific protection systems for
customers material to national security;

— strengthen the Risk Appetite Framework and the internal rules on data protection/reputational risk;

— carry out a comprehensive strategic review at Group level of the areas of visibility of customers’ personal data, defined
according to the corporate role and the reference customer segment, taking into account business logic processes and
the analysis of service models and carrying out appropriate implementations where necessary.

Italian Antitrust Authority proceedings against Intesa Sanpaolo RBM Salute — now Intesa Sanpaolo Protezione.

In November 2020, the AGCM had initiated proceedings against ISP RBM for unfair business practices, which concluded in
July 2021 with a fine of 5 million euro and a warning to cease the unfair practice. ISP RBM appealed the AGCM’s decision
before the Lazio Regional Administrative Court, which, in November 2022, after having considered the complaint made
regarding the lateness of the Authority’s intervention to be valid, upheld the appeal and annulled the penalty measure in full.
The AGCM appealed the judgement of the Regional Administrative Court before the Council of State, which suspended the
judgement in January 2024, pending the ruling of the Court of Justice of the European Union on a number of preliminary
questions relevant to the judgement. Following the Lazio Regional Administrative Court’s judgement, the Italian Antitrust
Authority issued an order of “no grounds for further action” in the non-compliance proceedings, which it had initiated on the
grounds that ISP RBM was not complying with the warning contained in the penalty measure. However, the Authority has
reserved the right to defer any decisions until the outcome of the proceedings before the Council of State.

In May 2023, the AGCM initiated new proceedings against ISP RBM for alleged unfair business practices, purported to have
been adopted from January 2023, aimed at hindering the exercise of consumers’ rights arising from the contractual
relationship, leading them to give up financial and welfare benefits provided by the insurance coverage held by them. In its
communication dated 15 February 2024, the Authority issued its conclusions on the preliminary findings, based on which it
upheld the claims made in the decision to initiate proceedings and also considered that the unfair business practice was still
ongoing.

ISP RBM submitted a defence brief, in which it highlighted, among other things, the strategic and operational measures it had
already taken prior to the commencement of the proceedings and the further improvements these measures had brought to
the service levels provided to the policyholders.

With order dated 20 May 2024, the AGCM ruled that ISP RBM’s conduct constituted an ongoing unfair business practice,
prohibiting its dissemination or continuation, and imposing an administrative fine of 2.5 million euro.
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On 19 July 2024, ISP RBM submitted an appeal to the Lazio Regional Administrative Court, requesting the annulment of the
administrative fine. The case is still pending.

On 2 August 2024, ISP RBM submitted the plan to the AGCM for complying with the ban on continuing the prohibited
conduct. On 22 October 2024, the Authority informed ISP RBM that it had acknowledged the documentation submitted
regarding the measures adopted as compliance.

Disputes linked to Group acquisitions/integrations - former UBI Good Banks

In execution of the Share Purchase Agreement (“SPA”) on 18 January 2017 and the Closing on 10 May 2017, UBI Banca
acquired from the National Resolution Fund managed by the Bank of Italy (NRF), “Nuova Banca Marche”, “Nuova Banca
Etruria” and “Nuova Carichieti” (the “Target Bridge Institutions” or “Bridge Institutions” or “Good Banks”).

Subsequently, those Bridge Institutions were incorporated into UBI Banca.

Following the incorporation of UBI Banca, Intesa Sanpaolo took over the management of the “Good Banks dispute”, namely
all the disputes regarding events or acts that occurred prior to 10 May 2017 and referring to the operations of the three banks
impacted by the resolution orders (the “Old Banks”) or “Good Banks”, which were then acquired by UBI Banca.

Those disputes are backed by the warranties and obligations to indemnify by the Seller (NRF) for the benefit of UBI Banca in
relation to the acquisition of the New Banks deriving from the resolution of Banca delle Marche, Banca Popolare dell’Etruria e
del Lazio and Cassa di Risparmio della Provincia di Chieti and therefore also cover any liabilities arising from the activities
carried out by the Banks (the “Old Banks”) before they were subject to the resolution procedure, in relation to, inter alia, risks
of a legal nature or generally related to ongoing or threatened disputes, or violations of the law and any potential liabilities.

On 27 May 2024, as part of wider negotiations, ISP and the Bank of Italy entered into an Agreement to simplify the
management of the pending Good Banks dispute, in particular from an administrative point of view, also with regard to the
management of disputes that have already been settled in court, but not yet indemnified, and to limit the guarantees (General
Cap) with regard to a scope of pending disputes that has been accurately identified.

With regard to the development of the case law on the mis-selling of shares and subordinated bonds of the banks undergoing
resolution, by favourable ruling no. 22115 of 5 August 2024 in the Fox Petroli case, the First Division of the Court of Cassation
held that Intesa Sanpaolo lacked the capacity to be sued, confirming that the claims made relate to liabilities not transferred to
the Bridge Institutions (the Good Banks), but remained with the banks under resolution (the Old Banks).

Isoldi Holding Bankruptcy

The Isoldi Holding Bankruptcy Receiver sued the former UBI Banca (which absorbed Nuova Banca Etruria and Centrobanca),
Intesa Sanpaolo and five other banks in June 2020, before the Court of Bologna, claiming that they were liable, jointly and
severally with the management body of Isoldi Holding, for a series of acts of diversion of assets that are claimed to have
contributed to the company’s artificial survival in the period June 2011 — June 2013, due to conduct claimed to have been
implemented by preparing a turnaround plan pursuant to Article 67, para. 3, letter d), of the Bankruptcy Law based on
unlawful acts and a connected agreement governing the disbursement of new finance, acts that are argued to have artificially
deferred the company’s crisis and concealed the irreversibility of its default.

The Isoldi Bankruptcy Receiver also formulated a joint claim against Intesa Sanpaolo (prior to the incorporation of UBI Banca)
and MPS, claiming their liability, jointly with the Sole Director of Isoldi Holding, for allegedly unlawful conduct connected with
the bail-in of Aedes, in which Isoldi Holding was interested in taking over the majority shareholding.

Intesa Sanpaolo and the former UBI Banca filed regular appearances and the assigned Court, with order dated 1 July 2021,
declared that it lacked jurisdiction. The adverse party resumed the proceedings, submitting the same claims before the Court
of Turin and the Bank duly filed an appearance.

In the meantime, a third company filed an application for a bankruptcy arrangement, which was then endorsed.

The case was adjourned to the beginning of 2024 for the performance of an expert assessment ordered by the court, which
was made available in September 2024.

Having assessed the findings of the court-appointed expert’s report, Intesa Sanpaolo settled the lawsuit by means of a
settlement finalised in December 2024 and implemented in January 2025.

Societa Italiana per le Condotte d’Acqua S.p.A. under Extraordinary Administration

By claim form and particulars of claim of 23 December 2022, Societa Italiana per le Condotte d’Acqua S.p.A. (admitted to the
“Marzano” procedure by way of Italian Ministerial Decree of 6 August 2018) asked the Court of Rome to order compensation
for damages in the amount of 389.3 million euro (or a different amount that will arise during the proceedings), in addition to
monetary revaluation, legal interest and expenses.

The claim has been filed, jointly, against Intesa Sanpaolo (also as the merging company of Mediocredito Italiano, Banca IMI
and UBI Banca, as well as “the purchaser of’ Veneto Banca and Banca Popolare di Vicenza), the members of the
Management Board and the Supervisory Board of Condotte and numerous other banks and factoring companies.

The claim is based on the alleged conduct engaged in for various reasons by the defendants, considered a source of harm to
the company’s assets and its creditors. Specifically, the banks and factoring companies are allegedly liable for having
unlawfully granted to and/or maintained credit for Condotte, thereby contributing to the continuation of its business at a loss
and the worsening of its default.

The court case, which was interrupted at the first hearing due to the death of the counsel for one of the defendants, was
resumed by the Procedure, and at the last hearing in April 2024, the Court ordered an adjournment to 2025, authorising the
summonses requested by the defendants.

As things stand, it is not possible to estimate the risk attributable to Intesa Sanpaolo, also taking account of the different
conduct claimed against the numerous defendants.

The Company has also promoted against Intesa Sanpaolo three bankruptcy revocatory actions before the Court of Rome,
with a request to reimburse amounts of around 16 million euro, two of which were settled through favourable settlement
agreements. In relation to the remaining revocatory action still pending, concerning a claim of around 3 million euro, the Bank
raised an objection of invalidity due to the vagueness of the adverse claim.

766



Notes to the consolidated financial statements — Part E — Information on risks and relative hedging policies

Nuova Casar

A legal action was brought before the Court of Naples in 2002 against the Bank to obtain payment of around 7.2 million euro
plus interest by Nuova Casar, in its capacity as the transferee of the credit from a mortgage loan of 11.3 million euro from
1991 provided by Sanpaolo di Torino to Finedilturistica (which became insolvent in 1997), with the credit secured by a
mortgage and an independent guarantee issued by Banco di Napoli (now Intesa Sanpaolo) and two other banks, each
covering up to 25%. At first instance, the case ended in 2013 with the rejection of Nuova Casar’s claim, on the grounds that
the guarantee issued by Banco di Napoli was null and void due to the invalidity of the loan granted by Sanpaolo di Torino. The
decision was appealed by the counterparty before the Naples Court of Appeal, which in 2023 referred the case back for a
technical accounting appraisal, following which negotiations for a settlement commenced and were concluded in the first ten
days of October 2024.

Fondazione Cassa di Risparmio di Pesaro

In 2018, the Fondazione Cassa di Risparmio di Pesaro brought a compensation claim before the Court of Milan against the
former UBI Banca (as the alleged successor to the issuer Banca delle Marche S.p.A.*°*) and PwC (the independent auditors
that certified the financial statements and the figures presented in the prospectus relating to the 2012 capital increase of
Banca delle Marche S.p.A.), alleging that the defendants published data and information regarding the financial performance
and the income outlooks of Banca delle Marche S.p.A. that later proved to be totally incorrect and misleading. This
information, contained in the financial statements as at 31 December 2010 and 30 June 2011 and included in the above-
mentioned prospectus, is claimed to have led the Foundation to subscribe for the Bank’s shares issued as part of the capital
increase in March 2012. The value of these shares then fell to zero, resulting in a loss quantified by the adverse party at
around 52 million euro.

During the trial the Bank of Italy joined the suit, upholding the lack of capacity to be sued invoked by UBI Banca, by virtue of
the provisions of Legislative Decree 180/2015 governing the resolution procedure for Banca delle Marche.

The Court of Milan, in a ruling published in May 2023, having ascertained and declared the lack of capacity to be sued of
Intesa Sanpaolo, as the company that absorbed UBI Banca, rejected the Foundation’s claim and ordered that each party pay
its own legal fees.

The Foundation appealed the first instance ruling before the Court of Appeal of Milan and the first hearing has been set for
October 2025.

Fondazione Cassa di Risparmio di Jesi

In January 2016, Fondazione Cassa di Risparmio di Jesi brought a compensation claim before the Court of Ancona against
UBI Banca (as the alleged successor to the issuer Banca delle Marche S.p.A.'%?) and PwC (the independent auditors that
certified the financial statements and the figures presented in the prospectus relating to the 2012 capital increase of Banca
delle Marche S.p.A.) alleging that the defendants published data and information regarding the financial performance and the
income outlooks of Banca delle Marche S.p.A. that later proved to be totally incorrect and misleading. This information,
contained in the financial statements as at 31 December 2010 and 30 June 2011 and included in the above-mentioned
prospectus, is claimed to have led the Foundation to subscribe for the Bank’s shares issued as part of the capital increase in
March 2012. The value of these shares then fell to zero, resulting in a loss quantified at around 25 million euro by the adverse
party.

During the trial the Bank of Italy joined the suit, upholding the lack of capacity to be sued invoked by UBI Banca, by virtue of
the provisions of Legislative Decree 180/2015 governing the resolution procedure for Banca delle Marche.

By judgment rendered on 18 March 2020, the Court of Ancona granted the objection of lack of capacity to be sued raised by
the Bank, rejecting the Foundation’s claims lodged. In the appeal brought by the Foundation, the Court of Appeal of Ancona,
by judgment filed on 17 July 2023, rejected the appeal and upheld the first instance judgment, ordering the appellant to pay
the costs of the proceedings to Intesa Sanpaolo, as the absorbing company of UBI Banca. The Foundation challenged the
second instance ruling before the Court of Cassation with an appeal submitted in February 2024. Intesa Sanpaolo and the
Bank of Italy promptly filed a counter-appeal; the hearing in chambers is still to be scheduled.

Azzurro 2000 S.a.s. di Tilli Renzo & C.

In 2004, the company Azzurro 2000 brought a compensation claim before the Court of Santa Maria Capua Vetere (Caserta
Divisional Section) against the former Sanpaolo Banco di Napoli for alleged unlawful reporting to the Central Credit Register,
quantifying the claim at around 50 million euro.

The plaintiff's claim was rejected at both first and second instance.

Against the appeal ruling, the plaintiff filed (i) an appeal before the Court of Cassation and (ii) a revocation proceeding before
the same Court of Appeal. The latter declared the request for revocation inadmissible and the plaintiff filed a further appeal
before the Court of Cassation against this second ruling of the Court of Appeal.

The Supreme Court combined the two cases and upheld the first appeal, basing solely on one of the grounds of appeal,
overturning the decision and referring the case back to the Naples Court of Appeal, and declared the request for revocation
inadmissible.

The plaintiff then resumed the action and the Bank appeared before the Court. The hearing was scheduled in 2026 to refer
the lawsuit to judgement.

191 Note that this dispute is backed by the warranties and obligations to indemnify by the Seller (National Resolution Fund) for the benefit of the former
UBI Banca in relation to the acquisition of the New Banks deriving from the resolution of Banca delle Marche, Banca Popolare dell’Etruria e del Lazio and
Cassa di Risparmio della Provincia di Chieti and therefore also cover any liabilities arising from the activities carried out by the Banks (the “Old Banks”)
before they were subject to the resolution procedure, in relation to, inter alia, risks of a legal nature or generally related to ongoing or threatened
disputes, or violations of the law and any potential liabilities.

192 gee the previous note.
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Azienda Agricola Turelli S.S. Soc. Agricola

In 2017, as part of an objection to an order to pay obtained by Intesa Sanpaolo to recover its credit, Azienda Agricola Turelli

S.S. and its members Attilio and Laura Turelli filed a counterclaim for compensation for damages quantified at a total of

around 20 million euro, for alleged breach of the obligations of good faith and contractual fairness.

In August 2023, the Court of Brescia rejected the objection and the claim for compensation for damages, ordering the

opponents to pay the legal fees to Intesa Sanpaolo. In the meantime, the credit covered by the order to pay was subject to

two subsequent assignments.

In February 2024 the opponents lodged an appeal against the first instance ruling, with an initial hearing in September 2024.

The Bank has lodged an appearance in the proceedings. The following parties also appeared:

— the second assignee, which also requested that Intesa Sanpaolo and/or the first assignee (its assignor) be ordered to
return the price paid to purchase the credit, or to compensate for the (not specifically quantified) damages, as well as to
hold it harmless and/or indemnified from any claim for reimbursement/compensation that may be recognised against the
appellant, though it had not concluded any contracts with the Bank;

— the first assignee of the credit, and

—  the member Chiara Turelli “ad adiuvandum”.

The Court adjourned the case to January 2026 for the continuation of proceedings.

Auditors Italiana S.r.l. in compulsory administrative liquidation

In October 2023, the fiduciary and audit company Auditors Italiana S.r.l. in compulsory administrative liquidation brought a
compensation claim against Intesa Sanpaolo (as the absorbing company of UBI Banca, which had previously acquired Nuova
Banca dell’Etruria e del Lazio!®®) before the Court of Rome for alleged damages of over 32 million euro. According to the
reconstruction by the plaintiff, those damages arose from wrongdoings committed by the former Banca Popolare dell’Etruria e
del Lazio in relation to a current account in its name, which facilitated the diversion of sums to the detriment of the trustees
and of the company, leading to its financial distress and consequent compulsory administrative liquidation.

The Bank filed an appearance in the proceedings, preliminarily asserting (i) its lack of capacity to be sued and (ii) the expiry of
the limitation period, in addition to submitting a series of defence arguments on the merits. At the first hearing in March 2024,
the judge appointed an expert to perform a technical assessment. The deadline for filing of the expert’s report is July 2025
and the hearing for issue of the Court’s decision is set for December 2025.

Armonia SPV S.r.l.

At the end of May 2024, Armonia SPV S.r.l. issued a formal notice claiming damages of around 98 million euro, plus arrears
interest, additional damages and costs, alleging the non-existence of certain receivables purchased from UBI Factor (now
Intesa Sanpaolo), which were subject to legal proceedings at the time of the 2019 sale.

The Bank responded to the notice by sending a communication rejecting the claims in full, and to date, no responses have
been received.

SIM Bankruptcy

By claim form and particulars of claim served in October 2022, the receiver to SIM S.p.A. summoned Intesa Sanpaolo (along
with other 7 banks) before the Court of Catania, with the first hearing scheduled for 31 March 2023.

This is a compensation claim brought for damages allegedly suffered by the company and its creditors due to conduct by the
banks defined by the adverse party as “unlawful’, which allegedly resulted in the unlawful granting of credit.

The claim for damages has been quantified at around 47 million euro, requesting that the defendant banks be jointly ruled
against.

The Bank argued in Court lack of legal standing of the receiver and expiry of the limitation period, among other things, in
addition to contesting the factual and legal grounds of the adverse party’s claims, with a series of defence arguments on the
merits. The President of the Court did not consider that the conditions had been met for the joinder of the action with another
action brought by the receiver pursuant to Article 146 of the Bankruptcy Law against the directors of the bankrupt company
SIM S.p.A.

The Judge therefore ordered the continuation of the proceedings.

Offering of diamonds

In October 2015, the Bank signed a partnership agreement with Diamond Private Investment (DPI) governing how diamond
offerings were made by DPI to the customers of Intesa Sanpaolo. The aim of this initiative was to provide customers with a
diversification solution with the characteristics of a “safe haven asset” in which to allocate a marginal part of their assets over
the long-term. Diamonds had already been sold for several years by other leading national banking networks.

This recommendation activity was carried out primarily in 2016, with a significant decline starting from the end of that year.

A total of around 8,000 customers purchased diamonds, for a total amount of over 130 million euro. The marketing process
was based on criteria of transparency, with safeguards progressively enhanced over time, including quality controls on the
diamonds and the fairness of the prices applied by DPI.

In 2017, the AGCM instituted proceedings for alleged conduct in breach of the provisions on unfair business practices against
the companies that sold diamonds (DPI and another company) and the Banks that recommended the services of those
companies.

At the end of those proceedings, the AGCM issued penalties as a result of verifying that the alleged conduct of DPI and the
banks breached the Consumer Code. The Authority issued a fine of 3 million euro against Intesa Sanpaolo, reduced from the
initial fine of 3.5 million euro, after the Authority had recognised the value of the measures taken by the Bank since 2016 to
strengthen the controls on the offering process. Intesa Sanpaolo appealed to the Regional Administrative Court of Lazio and,
following the rejection of the appeal, appealed the decision before the Council of State, which, in a ruling of March 2024,
rejected the appeal, upholding the fine. The judgment of the Council of State became final and rendered the penalty final.

193 gee the previous note.
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From November 2017, the Bank:

— terminated the partnership agreement with Diamond Private Investment (DPI) and ceased the activity, which had already
been suspended in October 2017;

— started a process that provides for the payment to customers of the original cost incurred for the purchase of the
diamonds and the withdrawal of the stones, in order to satisfy the customers’ resale needs which, due to the illiquidity
that had arisen in the market, are not met by DPI;

— sent a communication in January 2018 to the diamond-holding customers reiterating the nature of the stones as durable
goods, and also confirming the Bank’s willingness to intervene directly in relation to any realisation needs expressed by
the customers and not met by DPI.

Only a few dozen requests were received during 2024, showing that the phenomenon had essentially died out.

The preliminary investigations initiated by the Public Prosecutor's Office of Milan also concern four other banks (more

involved) and two companies that sell diamonds.

In October 2019, the notice of conclusion of the investigation was served, which stated that two of the Bank’s operators were

being investigated for alleged aggravated fraud (in collusion with other parties to be identified) and other persons were being

identified for allegations of self-laundering, while Intesa Sanpaolo was being charged with the administrative offence pursuant
to Legislative Decree 231/2001 in relation to this latter predicate offence.

In January 2023, within the criminal proceedings pending before the Court of Milan, the filing was confirmed of the request to

dismiss the case against the two relationship managers under investigation, on the grounds of “the act not constituting an

offence”. The request for dismissal was also made in respect of two other employees, on the grounds of “not having
committed the act”, as no evidence against them had emerged during the investigation.

With ruling dated 9 April 2024, the Preliminary Investigation Judge ordered the dismissal of the case against the two Intesa

Sanpaolo relationship managers under investigation, on the grounds of “the act not constituting an offence”, thus rendering

the proceedings fully closed.

Private banker (Sanpaolo Invest SIM, incorporated into its parent company Fideuram - Intesa Sanpaolo Private Banking)

An inspection conducted by the Audit function identified serious irregularities by a private banker of the former Sanpaolo

Invest SIM. The checks carried out revealed serious irregularities affecting several customers, including misappropriation of

funds and reports with false incremental amounts.

On 28 June 2019, the Company terminated the agency agreement with the private banker and reported the findings to the

Public Prosecutor’s Office of Parma and the Supervisory Authority for financial advisors, which first suspended and then

removed the private banker from the Register of Financial Advisors in December 2019.

Following the unlawful actions, the company received a total of 279 compensation claims (including complaints, mediation

proceedings and lawsuits), for a total amount of approximately 62.9 million euro, mostly based on alleged embezzlement,

losses due to disavowed transactions in financial instruments, false account statements and the debiting of fees relating to
advisory service.

To date, 24 compensation claims are pending, including 18 in court and 6 out-of-court claims, with a current value of

approximately 10 million euro.

The total amount of 9.6 million euro was recovered from the improperly credited customers (and already returned to the

customers harmed) and there are currently attachment orders, on those customers, for around 1 million euro.

The criminal proceedings against the former private banker for fraud, embezzlement and theft aggravated by fraudulent

means and abuse of function ended with a plea bargaining judgment on 4 April 2024. The private banker was sentenced to

4 years’ imprisonment and a fine of 100,000 euro. Due to the procedure chosen, the civil liability case against Fideuram-ISPB

was dropped.

Three civil actions for recovery were brought against private bankers, which ended with:

— judgment of 2 May 2023, whereby the Court of Parma ordered the private banker to pay Fideuram-ISPB the total amount
of 175,000 euro plus legal expenses (recovery of receivables connected to the agency contract);

— judgment of 23 July 2024, whereby the Court of Parma ordered the private banker to pay to Fideuram-ISPB the total
amount of 1.5 million euro plus legal expenses (labour lawsuit for the recovery of further receivables connected to the
agency contract);

— order to pay by which the Court of Parma ordered the private banker to pay Fideuram-ISPB 604 thousand euro plus
interest. The private banker filed an appeal against the order to pay, which is currently pending.

In response to the initiatives on the merits described above, Fideuram-ISPB took enforcement action through:

—  precautionary attachment converted into foreclosure, as a result of which Fideuram-ISPB collected approximately
85,000 euro from various foreclosed third parties;

—  registration of a judicial mortgage on the property co-owned by the private banker;

— afurther 4 foreclosures (of movable property, from third parties and company shares) that were unsuccessful.

Adequate provisions have been set aside for the risks associated with the unlawful conduct discussed above, mainly for the
damages verified relating to compensation claims and pending lawsuits.

Litigation against Fideuram concerning investment transactions

In October 2022, Fideuram - Intesa Sanpaolo Private Banking S.p.A. was summoned before the Court of Naples with a
request for: (i) a declaration of the alleged invalidity of the current account and investment services master agreement entered
into by the plaintiff with Fideuram, the consequent invalidity of all the investment transactions carried out and the alleged
contractual and non-contractual liability of the Bank, and, as a result, (i) an order for the Bank to pay compensation for the
alleged damages suffered totalling around 29 million euro.

The Bank duly filed an appearance, contesting the factual and legal validity and admissibility of the claims made and
confirming the correctness and compliance of its actions with the applicable regulations, also in terms of profiling and
customer information.

The case was adjourned for closing arguments to the end of 2025.
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Unicredit against Fideuram on the transfer of private bankers

In July 2023, Unicredit S.p.A. initiated legal proceedings against Fideuram - Intesa Sanpaolo Private Banking S.p.A. before
the Court of Turin, seeking compensation for alleged damage of approximately 23 million euro, plus interest and revaluation.
This claim is based on alleged acts of unfair competition by Fideuram, related to the resignation of several private bankers
from Unicredit during the period 2022-2023, who were subsequently employed by Fideuram, as well as alleged unlawful acts
committed by those private bankers in the course of their transition to the defendant, for which Fideuram is allegedly also
liable.

Fideuram filed an appearance, fully contesting the adverse party claims and requesting the dismissal of the petitions on the
grounds that they were baseless in both fact and law, also pointing out that the situations cited in the proceedings were
common in the industry, which is characterised by strong competition and mobility of financial advisors, and that Fideuram
itself was not immune to this phenomenon.

With regard to the compensation claim, it was fully contested both in terms of its basis and its quantification because it had
been calculated using inappropriate methods based on a distorted representation of the profitability of the assets managed by
the parties in dispute.

In November 2024, Fideuram and Unicredit settled the case out of court.

Iter Capital Partners S.r.l.

In November 2024, Iter Capital Partners S.r.l. and its Professionals sued before the Court of Milan Eurizon Capital SGR
(hereinafter, also SGR) and Eurizon Capital Real Asset SGR (hereinafter, ECRA) with regard to an advisory agreement
pursuant to which the plaintiffs had undertaken to carry out activities relating to the management of two investment funds by
SGR. The plaintiffs brought the action against the two companies having regard to the different roles played by each in the
management of the investment funds, namely: (i) Eurizon Capital SGR S.p.A., as the company that had set up the funds and
as lter’s contractual counterparty, and (i) ECRA, as the entity delegated by Eurizon Capital SGR S.p.A. to manage the funds.
Specifically, the plaintiffs asked the court to (i) determine that the termination of the advisory agreement by SGR in July 2024
with effect from 31 October 2024 was unlawful, (ii) find and declare the agreement terminated due to serious breach of
contract by SGR, and (iii) order SGR and ECRA jointly and severally to pay compensation for all the damages allegedly
suffered by the plaintiffs for a total of 88.8 million euro, plus interest and costs.

SGR and ECRA, believing that there were valid reasons in fact and in law for terminating the agreement, promptly entered
their appearance, rejecting all the plaintiffs’ arguments, including their calculation of damages, and asking the court to reject
all the plaintiffs’ claims. SGR also filed a counterclaim asking the court to find and declare that it had acted lawfully in
terminating the agreement and exercising the consequent rights under the agreement.

Reyl & Cie (Switzerland) — Proceedings pursuant to Legislative Decree 231/2001 of the Public Prosecutor’s Office of the
Court of Milan

The Public Prosecutor’s Office of Milan initiated criminal proceedings pursuant to Legislative Decree 231/2001 against Reyl &
Cie (a Swiss subsidiary of Fideuram — Intesa Sanpaolo Private Banking) for the predicate offence of money laundering,
allegedly committed by one of its former employees (dismissed in 2020), and ordered the seizure of securities owned by Reyl
for around 1.1 million euro. The proceedings also involve the Swiss bank Cramer & Cie. Neither Fideuram ISPB nor ISP are
currently involved in the proceedings. The circumstances alleged relate to events that took place in 2018, before Reyl & Cie
joined the Intesa Sanpaolo Group in May 2021. According to the prosecution, the former employee, together with his brother,
an employee of the bank Cramer & Cie, and an external advisor, allegedly engaged in practices aimed at facilitating tax
evasion by Italian customers through the transfer of accounts from Switzerland to branches located in the Bahamas, in order
to allow those customers to withdraw money from those accounts without the possibility of being traced by the Italian
authorities. Although it is possible for Reyl to submit an application to revoke or reduce the attachment order, also considering
that it was the Swiss company that reported the suspicious transactions to the Authorities, the Milan Public Prosecutor’s
Office has rejected a similar petition made by Banca Cramer.

Any consequential damages (for possible fines and/or confiscations) could be covered by the various warranties provided by
the seller, for which a reserve claim was made within the terms of the Reyl acquisition agreement.

Within the criminal proceedings pursuant to Legislative Decree 231/01 pending before the Court of Milan for alleged money
laundering offences, in February 2024 Reyl & Cie was notified of the indictment of the former employee and his brother, as
well as Cramer & Cie and Reyl & Cie. The preliminary hearing was consequently set by the GIP (preliminary hearing judge)
for 3 July 2024. On conclusion of discussion between Reyl’s defence counsel and the Public Prosecutor at the hearing of
3 July 2024, with the view to avoiding a drawn out dispute, and without recognising any liability for the circumstances alleged,
the bank filed a petition to apply a financial penalty (plea bargain), which was accepted by the Public Prosecutor.

At the following hearing on 24 September 2024, the Judge postponed the hearing to 24 October 2024 to allow the other
parties involved (Banca Cramer, the former employee and his brother) additional time to reach an agreement with the
Prosecutor to settle the case. With the other parties having failed to reach an agreement with the Prosecutor, at the hearing
on 24 October 2024 the Public Prosecutor requested the issuance of an indictment order against the former employee and his
brother and Banca Cramer. The Judge then deferred the decision to the hearing on 13 March 2025 regarding both Reyl’s plea
bargain request and the position of the other parties involved.
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Lawsuit against two Hungarian subsidiaries of Intesa Sanpaolo

The lawsuit is connected with a lease agreement terminated by one of the subsidiaries in 2010. During 2011, the tenant
initiated proceedings in civil court, and during 2021, it supplemented its initial claim, formulating new claims and, as a result,
increasing the total of the claims to around 31 million euro.

In July 2022, the Court rejected all the plaintiff company’s claims, finding that it lacked standing. The plaintiff filed an appeal
against that decision.

In December 2022, the Court of Appeal partially upheld the adverse party’s appeal, ordering one of the two defendant
companies to pay around 9.5 million euro. The subsidiary filed an appeal with the Supreme Court, which overturned the
second-instance judgment. Subsequently, the plaintiff brought an action before the Constitutional Court, which however found
it inadmissible.

The plaintiff also brought an action for review before the ordinary courts, but this too was rejected as inadmissible by both the
Court of First Instance and the Court of Appeal.

No further appeals were lodged and thus the Supreme Court’s decision became final.

IMI/SIR
With regard to the IMI/SIR dispute, you are reminded that following the final judgment in 2006 establishing the criminal liability
of the corrupt judge Metta (and his accomplices Rovelli, Acampora, Pacifico, and Previti), the defendants were ordered to pay
compensation for damages, with the determination of those damages referred to the civil courts. Intesa Sanpaolo then
brought a case before the Court of Rome to obtain an order of compensation for damages from those responsible.
In its ruling of May 2015, the Court of Rome quantified the financial and non-financial damages for Intesa Sanpaolo and
ordered Acampora and Metta — the latter also jointly liable with the Prime Minister's Office (pursuant to Law no. 117/1988 on
the accountability of the judiciary) — to pay Intesa Sanpaolo 173 million euro net of tax, plus legal interest accruing from
1 February 2015 to the date of final payment, plus legal expenses. The amount ordered took account of the amounts received
in the meantime by the Bank as part of the settlements with the Rovelli family and with the adverse parties Previti and
Pacifico.
In July 2016, the Rome Court of Appeal stayed the enforcement of the judgment of first instance with respect to the amount in
excess of 130 million euro, in addition to ancillary charges and expenses. As a result of this decision, in December 2016 the
Office of the President of the Council of Ministers credited Intesa Sanpaolo with the sum of 131,173,551.58 euro
(corresponding to the 130 million euro of the order, in addition to legal interest and reimbursement of expenses). To avoid
dispute, only the exact amount of the order, without applying the gross-up, was demanded and collected. On 16 April 2020,
the ruling of the Rome Court of Appeal was filed, which essentially upheld the Court’s ruling, while reducing the sum of non-
financial damages to 8 million euro (compared to 77 million euro that had been awarded by the court of first instance), and set
the amount to be paid at 108 million euro (instead of 173 million euro), to be considered net of tax, plus legal interest and
expenses.
In the second quarter of 2020, the Bank filed a petition for the correction of a material error contained in the finding regarding
the calculation of the damages liquidated; the Court of Appeal rejected the petition by ruling filed on 7 December 2020,
holding that the error claimed by the Bank could be remedied by means of an appeal before the Court of Cassation. In May
2021, the Bank filed an appeal with the Court of Cassation against the Rome Court of Appeal’s ruling of 16 April 2020 on the
following main grounds:
— the reduction to 8 million euro of the non-financial damages made by the Court of Appeal, compared to the
77 million euro recognised in the first instance ruling was arbitrary and devoid of any sound legal or logical reasoning;
— even accepting the reduction under point a), the Court made a miscalculation when redetermining the amount of total
damages. That aspect was already the subject of an application for material correction filed in 2020, rejected by the
Court as it was deemed to be an issue that could be remedied through appeal.

By ruling no. 5682/2023, the Court of Cassation partially upheld the grounds of appeal filed by Acampora and the Prime
Minister’s Office, overturning the second instance ruling, in relation to the claims upheld, and referring the case back to the
Rome Court of Appeal for the application of the principles of law set forth in the ruling. The outcome differs both from the
rulings made at the previous instances and from the conclusions, consistent with them, filed last December by the General
Prosecutor at the Court of Cassation.

The Court applied a rule of pre-emption according to which the action for revocation, aimed at obtaining the return of the sums
unduly paid, should precede the exercise of the action for damages, in clear conflict with the principles set out in the criminal
proceedings in 2006 according to which the independence and dissimilarity of the two actions (the action for damages and the
action for extraordinary revocation) “rule out any interference between them and place each in its own sector, with the only
limitation of not allowing the duplication of coinciding outcomes and, therefore, undue enrichment”.

In addition, it introduced a further and unprecedented rule of a procedural nature according to which, without prejudice to the
right to obtain lost earnings and non-pecuniary damage, in order to claim compensation from the perpetrators of the offence
(i.e. Acampora, Metta and the Government liable for the latter by law) for the damage arising, the injured party, Intesa
Sanpaolo, must prove that it had unsuccessfully enforced its claim against the party benefiting from the corrupt ruling.

On 19 May 2023, the Bank notified the other parties involved (Metta, the Prime Minister's Office and Acampora) of the
application for resumption of proceedings, requesting:

i) as the main claim, on the merits, the award, in addition to the other damages, of the damage arising, subject to correction of
the miscalculation made at the time by the Rome Court of Appeal, in consideration of the fact that the “prejudicial conditions”
set out by the Court of Cassation had been met because the Bank had pursued the recovery, both in and out of court, of the
sums paid to the beneficiary as a result of the revoked ruling. In the event that the main claim is not upheld, the Bank
requested at least the award of the lost earnings and non-pecuniary damage;

i) subordinately to the merits, a reference for a preliminary ruling to the Court of Justice of the European Union (CJEU)
pursuant to Article 267 of the Treaty on the Functioning of the European Union (TFEU) for breach of the Treaty on European
Union (TEU), highlighting the arbitrary limitation of the right to compensation provided for by the Special Law on damages
caused by judges in the performance of their duties (Law 117/88) resulting from the application of the principles set out by the
Court of Cassation in its recent ruling.
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The Prime Minister’s Office and Giovanni Acampora filed an appearance in the review proceedings, responding to the
arguments submitted by the Bank. Following the first hearing, which took place in writing in October 2023, the Court declared
Vittorio Metta in absentia and adjourned the case for closing arguments to October 2024, without ruling on the petitions from
the parties.

On 11 September 2024, Giovanni Acampora’s defence counsel filed a certificate attesting to the death of his client;
consequently, the Court closed the proceedings.

The Bank resumed the case collectively and impersonally against Giovanni Acampora’s heirs. At the hearing of 4 February,
the Court took note that some of the heirs had renounced their inheritance and adjourned the case to 18 March for
continuation of proceedings.

At the end of 2023, the Bank brought proceedings before the Tax Court to demand the refund of 33.2 million euro of
withholding, previously paid as tax for overdue interest on the compensation for damages recognised under the 1994 ruling to
Mrs Battistella, as Nino Rovelli’s heir. By measure of 24 April 2024, the First Instance Tax Court of Rome rejected the action
brought by the Bank, which decided to appeal this judgment. Following the appeal by the Bank, the case is now pending
before the Court of Appeal.

Labour litigation

In line with the situation as at 31 December 2023, as at 31 December 2024 there were no significant cases of labour litigation
from either a qualitative or quantitative standpoint. In general, all labour litigation is covered by specific provisions adequate to
meet any outlays.
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GOVERNANCE OF TAX RISK
In compliance with the Code of Ethics, the Group - in its entirety - is committed to observing principles based on values of
honesty and integrity in the management of the tax variable, compliance with the tax regulations applicable in the countries in
which the Group operates, and the maintenance of a collaborative and transparent relationship with the tax authorities,
including through adherence to cooperative compliance schemes.
Intesa Sanpaolo recognises the importance of contributing to the communities of the jurisdictions where it operates by paying
the right amount of tax and, to this end, it closely monitors the developments in both domestic and international tax legislation
aimed at combating tax base erosion and profit shifting, with a constant commitment to upholding the related principles. The
Group has strengthened the internal control system for tax risk, referred to as the Tax Control Framework (“TCF”), making it
ideal for managing the strategic nature of tax risk and to meet the requirements for access to the cooperative compliance
scheme introduced in Italy pursuant to Legislative Decree 128/2015. It also updated the Organisational, Management and
Control Model, for the purposes of liability of institutions for tax offences, as prescribed by Legislative Decree no. 231 of 2001,
in order to safeguard against the risk of tax fraud. On 10 December 2018, Intesa Sanpaolo was admitted by the Italian
Revenue Agency to the Cooperative Compliance scheme, with effect from 2017, the year in which the application was
submitted. Under this scheme, Intesa Sanpaolo and the Italian Revenue Agency can carry out joint assessments of situations
likely to generate tax risks through constant preventive contacts aimed at resolving potential disputes in advance.
In keeping with its low tax risk appetite, the Intesa Sanpaolo Group aims to use the Tax Control Framework to ensure the
level of risk appetite declared in the Principles of conduct in fiscal matters (“Principles”), adopting controls designed to
preemptively manage tax risk, which ensure ongoing compliance with the tax and fiscal rules of the countries where it
operates and safeguard the financial and reputational integrity of all the Group companies. The Principles are an integral part
of the Tax Control Framework, designed and implemented in line with OECD standards. In particular, the Principles set out
the guidelines to ensure a uniform management of taxation across all Group companies based on the logic of (i) correct and
timely determination and payment of legally owed taxes and performance of the related requirements, (ii) containment of tax
risk, understood as the risk of operating in breach of tax regulations or in conflict with the principles or purposes of the legal
system in the various jurisdictions in which the Group operates, due to external factors (mainly uncertain interpretation caused
by ambiguity or lack of clarity of tax legislation) or to internal factors (e.g., incorrect and/or late fulfilment of legal requirements,
the failure to implement new legislation impacting the Group’s taxation, the execution of transactions that may be deemed
non-compliant by the tax authorities).

The founding values of the TCF, also stated in the aforementioned Principles, are the following:

*  Corporate Responsibility: in compliance with the principle of Corporate Responsibility, the Group shall act in accordance
with the values of honesty and integrity in managing its tax obligations, being aware that tax revenues are one of the
main sources of contribution to the economic and social development of the countries in which it operates.

* Legality: the Group pursues a behaviour geared towards compliance with the tax rules applicable in the countries in
which it operates and towards interpretations that allow it to responsibly manage tax risk, so as to satisfy the interests of
all stakeholders and safeguard its reputation.

* Tone at the top: the Board of Directors defines the Group’s principles of conduct in fiscal matters and ensures their
application, thereby assuming responsibility for shaping and disseminating a corporate culture marked by the values of
honesty and integrity and the principle of legality.

* Relationship: the Group, due to its role as taxpayer for its own taxes and as collaborator of the tax authorities for the
taxation of its customers, considers it strategic to have an evolved, collaborative and transparent relationship with the tax
authorities, to provide said authorities, among other things, with a full understanding of the facts underlying the
application of tax rules. This also includes, were appropriate, providing the tax authorities with additional documents (e.g.
under the transfer pricing legislation in the case of intragroup transactions). To this end, Intesa Sanpaolo promotes the
participation in cooperative compliance schemes by the companies that meet the requirements of domestic legal
frameworks, so as to strengthen relationships with the tax authorities. In the event of tax disputes, the Group assesses
the options available on a case-by-case basis, resorting to litigation only if it believes that its view of the matter, although
not shared by the tax authority, is well-founded and reasonable.

The Principles are adopted by Intesa Sanpaolo also in its capacity as Parent Company, and are approved by the Board of

Directors; interpretation of the provisions of the Principles is the responsibility of the Parent Company which, through the Tax

Function, also updates them. The Principles are revised at least once a year and any time there is a significant change in the

external and/or internal context, and in light of the periodic report on the results of the monitoring of the Tax Control

Framework and the assessment and management of any tax risks for the tax period in question. The Principles are published

on Intesa Sanpaolo’s institutional website and must be adopted by all Group companies, subject to a resolution of their bodies

with strategic supervisory functions.

The adoption of the Principles means that each Group company must:

* comply with and apply all tax regulations of the countries in which it operates, and cooperate transparently with the tax
authorities;

* fulfil tax obligations within the time and in the manner defined by law or by the tax authority, also using technological
solutions to control the data underlying the calculation of taxes due by law;

* avoid forms of tax planning that may be deemed aggressive by tax authorities. In particular, each company must not
locate assets, artificially and for the sole purpose of reducing the Group’s tax burden, in countries included in the
European Union’s list of non-cooperative jurisdictions for tax purposes or in the OECD'’s list. Any presence of Group
entities in such countries must be justified exclusively by business reasons;

* interpret the rules in a manner consistent with their spirit and purpose, without exploiting their literal wording;

*  report the acts, facts and transactions undertaken so as to enable taxation consistent with the real economic substance
of the transactions;

* enjoy the tax benefits and incentives provided by law only if they are in line with the business objectives and economic
substance of the underlying business transactions;

*  ensure transparency in its operations and in the determination of its income and assets by avoiding the use of structures,
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including corporate structures, that may conceal the actual beneficiary of the income flows or the ultimate holder of the
assets;

* comply with the provisions on the appropriate transfer pricing of intragroup transactions, in line with the arm’s length
principle, matching as correctly as possible the income generated with the location of value creation, and avoiding
allocating revenues or costs in ways that may generate tax evasion/avoidance;

* avoid using artificial structures or companies, unrelated to the business activity, for the sole purpose of evading tax
legislation;

*  cooperate with the competent authorities to provide truthful and comprehensive information necessary for tax compliance
and control;

* establish cooperative relationships with the tax authorities, inspired by transparency and mutual trust and aimed at
preventing conflicts, thus reducing the possibility of disputes. To mitigate tax risk and obtain prior clarification on
interpretative doubts, the Group promotes agreements with local tax authorities. On the other hand, the Group does not
enter into tax rulings that grant preferential tax regimes or undue tax benefits;

* not offer customers products and services that allow them to obtain undue tax advantages not otherwise obtainable, and
put in place appropriate safeguards to avoid involvement in non-tax-compliant transactions carried out by customers.

Intesa Sanpaolo and the Group companies also actively participate in industry associations that monitor and promote tax
system developments. Directly or through these associations, they take part in public consultations and policymaker support
activities, to ensure a rational and fair development of the tax system.

The Guidelines for the management of tax risk under the cooperative compliance scheme with the Italian Revenue Agency

were also approved, setting out the criteria and processes that Intesa Sanpaolo must adopt to ensure the appropriateness

and effectiveness of its Tax Control Framework, in addition to identifying the appropriate monitoring processes and
consequent reporting to the Board of Directors, as well as the related Rules.

Intesa Sanpaolo has identified the following types of possible tax risks associated with its business processes:

*  Tax compliance risks. These are operational risks and concern both business processes (namely risks of performing
incorrectly the operational tasks necessary to ensure the correctness - i.e. completeness, accuracy and timely
processing - of tax-relevant data), and specific tax compliance processes (spanning the phases of data collection, data
processing, and preparing tax returns/tax payments/reports to the tax authorities). During 2024, during exchanges with
the Italian Revenue Agency under the collaborative compliance scheme, the main Group entities shared the tax
compliance risk map (duly updated on the basis of a risk catalogue shared within the Italian Banking Association - ABI),
highlighting the controls in place and the level of residual risk.

* Tax interpretation risks on routine transactions/operations. This type of risk relates to uncertainty as to the actual
meaning of tax law provisions and the classification of cases in relation to abstract types. It affects the following
processes: regulatory alignment, advice provided to the Bank’s structures and interpretative choices made in tax
compliance processes.

* Tax interpretation risks on non-routine transactions. These are the risks that arise whenever non-routine
transactions/activities are carried out, characterised by objective and specific uncertainty as to the risk of using
interpretations that are incorrect or otherwise contrary to the principles and purposes of the tax system. Intesa Sanpaolo
has put in place tax risk management processes and procedures, in compliance with the Principles of conduct in fiscal
matters, which ensure, inter alia:

- the correct allocation of roles, responsibilities and powers to each person involved, in whatever capacity, in
processes with tax implications so as to ensure proper management of tax risk and minimise the likelihood of
disputes;

- the involvement of the tax function in business decisions. Intesa Sanpaolo’s processes must ensure the full and
constant involvement of the tax function in business decisions, so as to facilitate informed decisions in the event of
material tax risk.

* Risks of tax fraud being committed by third parties. This refers to the risk of incurring tax violations as a result of
fraudulent tax conduct by third parties (e.g. customers, suppliers, other counterparties). During the year 2024, no
particular risk of tax fraud emerged.

For tax risks relating to the interpretation of rules, through prior discussions with the Italian Revenue Agency, carried out

within the framework of the collaborative compliance scheme for the year 2024, the Group’s main entities arrived at a

common assessment of the facts underlying the significant tax risks. As a result of the discussions held, there are no doubts

as to interpretation. In order to prevent any risk, for the discussions that are still ongoing the Group adopts the most prudent
solution from a tax point of view.

Business Functions and Head Office Departments that carry out transactions with potential tax impacts must comply with the

Principles of conduct in fiscal matters and the Guidelines in the performance of their activities. Where the clearing processes

adopted by the Bank do not already provide for the involvement of the Tax Function, it is the responsibility of the Business

Function (Division or Head Office Department) proposing/structuring the transactions to involve the Head of the Tax Function

in advance to allow for an appropriate assessment of the tax effects and risks arising from their implementation.

The Group ensures that the tax functions involved have the organisational significance, material resources and human

resources needed to achieve the objectives, and that the relevant personnel are constantly updated, through the use of up-to-

date databases and specialised information sources as well as regular training initiatives. Furthermore, the Group provides for
regular training activities on topics of particular importance and topicality for functions other than the tax functions (both
business and operational).

In order to ensure that the Principles are implemented, the Group supports significant investments in technology aimed at

adopting advanced digital solutions to control and streamline the management of direct and indirect taxation.
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The Tax Function, in its tax risk management activities:

*  provides assistance and advice to the Corporate Bodies and Business Functions called upon to approve transactions
exposed to tax risks;

* operates with a view to maintaining an effective internal control system for tax matters, ensuring that it is constantly
updated, as well as the ability to detect risks arising from changes affecting the company, regulations and practice, also
taking into account case law;

* ensures the monitoring of the correct and effective functioning of tax processes and compliance with the relevant
regulations, identifying any shortcomings and errors and the necessary corrective actions;

* coordinates with other corporate internal control functions to ensure the consistency and effectiveness of the internal
control system on tax risk, in compliance with tax legislation, the obligations imposed by the collaborative compliance
scheme, Bank of Italy Circular 285 and the Integrated Internal Control System Regulation;

* notifies the Italian Revenue Agency, in a timely and comprehensive manner, of situations involving a “significant” tax risk
exposure (where it exceeds the shared threshold) or “material” tax risk exposure and is responsible for the Group’s
discussions with the Italian Revenue Agency.

The Business Functions or Head Office Departments carrying out transactions with potential tax impacts:

* actin accordance with the instructions received from the Tax Function, with reference to tax-relevant matters;

*  promptly inform the competent corporate functions of changes in operations that may entail revisions of corporate
processes, so that the necessary analyses of possible tax risks can be initiated and appropriate measures can be taken
to mitigate their effects;

*  perform the expected first-level control activities in tax risk management;

* are responsible for implementing actions identified, in consultation with the Tax Control Office, to mitigate tax risks
affecting processes within their remit.

The governance of tax risk, also following the logic set out in the Group Compliance Guidelines, is divided into the following

macro-processes:

* regulatory alignment, aimed at monitoring external regulations and translating them into internal guidelines, processes
and procedures, through:

- the ongoing identification and interpretation of external regulations applicable to the Bank, through the continuous
monitoring of external regulatory sources and the consolidation, in the event of regulatory developments, of an
unambiguous and shared interpretation;

- assessing the impact of applicable regulations on corporate processes and procedures and consequently proposing
organisational and procedural changes aimed at ensuring appropriate monitoring of compliance risks;

* advice and assistance to Corporate Bodies and other structures of the Bank and prior assessment of compliance with
applicable regulations (clearing) of (routine and non-routine) transactions, new products and services to be launched for
marketing, innovative projects;

* discussions with the Italian Revenue Agency, in cases where the risk exposure values exceed the agreed materiality
threshold. If the Italian Revenue Agency does not agree with the fiscal stance that Intesa Sanpaolo intends to adopt, its
final adoption must be approved by the Board of Directors;

* monitoring of the Tax Control Framework (Assurance): the monitoring of compliance risk takes the form, in addition to
preventive activities, of the subsequent verification of the appropriateness and effective application of internal processes
and procedures and of the organisational adjustments suggested for risk prevention, as well as, more generally, through
the control of the effective compliance with external and internal regulations by corporate structures. The Tax Control
Framework is controlled by the Head of the Tax Control Office on the basis of an annual audit plan and according to the
logic provided for by the Group Compliance Guidelines and the Integrated Internal Control System Regulation;

* dissemination of culture: tax risk is also monitored through the dissemination of a corporate culture resting on the
principles of honesty, fairness and compliance with the spirit and letter of the rules;

* information flows to the Corporate Bodies: at least once a year, the Board of Directors, the Risks and Sustainability
Committee and the Management Control Committee receive from the Head of the Tax Function all the information
concerning the main tax-related policies and choices followed, the progress of discussions with the Italian Revenue
Agency under the collaborative compliance scheme, as well as the results of the tax audit activities, including on the
appropriateness of the TCF, carried out during the period by the Manager responsible for tax controls. The Head of the
Tax Function shall also promptly notify the Corporate Bodies of any compliance issues and events considered of
particular relevance;

* tax risk management process of an interpretative nature: regulatory alignment, advisory and clearing activities, as well as
the preparation of tax returns, involve making interpretative decisions on the applicable legislation. In making such
decisions, the Tax Function must assess the degree of certainty of the stance it intends to adopt. Where the
interpretation presents a high degree of uncertainty and has a material impact on the company’s operations, the Tax
Function measures the exposure to tax risk, the assumption of which is resolved, depending on materiality, according to
the approval thresholds indicated in the Guidelines. The methodologies for assessing the degree of certainty of
interpretation and the related impact on the Bank’s operations and for determining tax risk are defined by specific internal
rules (Rules for the management of tax risk within the collaborative compliance scheme with the Italian Revenue Agency)
and shared between the Tax Function and, to the extent of their competence, with the structures of the Chief Compliance
Officer and Chief Risk Officer Governance Areas.

The Group controls tax risks through the adoption of the TCF, which includes processes, procedures, governance rules,

ongoing maintenance activities and testing, as well as the use of technology to support the consistency of the data used in the

calculation of taxes due by law.

The TCF makes it possible to monitor and measure tax risk, taking into account both tax compliance (compliance risk,

managed in the risk maps where residual risk is highlighted) and the uncertainty arising from its application (interpretation risk,

managed through the specific procedure leading to the measurement of the impact and materiality of tax uncertainty).

Tax risks spread throughout the Group are monitored and managed locally, but under the guidance and control of the Parent
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Company.

For the main entities of the Group, which participate in the collaborative compliance scheme, a closing note for the
compliance year is prepared and signed annually by the Italian Revenue Agency and the individual Group company, which
contains the results of the controls on the Tax Control Framework and the discussions carried out on significant tax risks (this
closing note is also disclosed to the Board of Directors in the periodic report on the TCF).

Intesa Sanpaolo, in adopting processes and procedures for the management of tax risk, in compliance with the above-
mentioned Principles, ensures that the processes for the management of tax risk provide appropriate protection to internal
and external stakeholders, in terms of risk mitigation (also in view of possible reputational impacts) and in the more general
terms of safeguarding stakeholder value, understood as the stakeholders’ interest in maintaining the company’s value.

Intesa Sanpaolo, through a structured process on an annual basis, prior to the shareholders’ meeting to approve the financial
statements, ensures that shareholders have the opportunity to submit questions and queries, including with regard to tax
issues, relevant to the items on the agenda. The questions asked and the answers given are published on Intesa Sanpaolo’s
website.

In addition, Intesa Sanpaolo has adopted, for all staff working in the Group and for certain stakeholders, a whistleblowing
system for reporting acts or conduct that may constitute infringements of the rules relating to banking activities, as well as of
the company’s internal policies and/or procedures, or conduct giving rise to conflicts of interest. This system also applies to
conduct that may involve infringements of tax principles and legislation.

Intesa Sanpaolo’s commitment to good governance in taxation has also been implemented through the preparation of
processes for the proper management of tax incentives, adopted by ltaly to enable the ecological transition of the country’s
real estate assets and whose implementation the Group has actively supported by purchasing tax credits from customers,
after carrying out controls to avoid fraud.

In 2024, the Group recognised income taxes of 4,048 million euro for the year, mostly in Italy, where most of the operating
income was realised, as shown in the table “Breakdown by geographical area: income statement figures” (rows “Operating
Income” and “Taxes on Income”) in Part L of these Notes to the Financial Statements.
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TAX LITIGATION

At the Group level at the end of 2024, the claim for tax disputes (total value of claims for taxes, penalties and interest) was

155 million euro, in line with 2023.

The Group’s tax litigation risks are covered by adequate provisions to the Allowances for Risks and Charges (51 million euro

in 2024; same amount in 2023).

The Parent Company had 429 pending litigation proceedings (459 as at 31 December 2023) for a claim of 108 million euro (in

line with 2023), considering both administrative and judicial proceedings at various instances.

In relation to these proceedings, the likely risks were quantified at 40 million euro as at 31 December 2024 (41 million euro as

at 31 December 2023).

Compared to 31 December 2023, for the Parent Company, the main events that gave rise to movements of the claim

(+0.3 million euro) consisted of:

— anincrease (about 7.1 million euro) from: i) 0.5 million euro in respect of a long-standing claim by the Portuguese tax
authorities on the discontinued Sanpaolo IMI Bank International S.A. (based in Madeira), which was charged with having
failed to apply withholding taxes in 2002, 2003 and 2004 on interest paid to foreign bondholders. The increase in the
claim is due to the increase, taking effect on 1 January 2024, of the interest rate for arrears accruing under Portuguese
law on the principal tax claim (the alleged omitted withholdings); ii) 1.6 million euro for new municipal property tax (IMU)
claims on real estate from both terminated and current lease contracts; iii) 4.1 million euro for new registration tax claims,
mainly (3.9 million euro) related to registration on judicial documents; iv) 0.6 million euro for interest accrued on pending
litigation; v) 0.3 million euro for additional cases (mainly related to a mortgage and land registry tax assessment on a
leased property and to notices of TARI (waste tax) assessment for the years 2020-2023 in the Municipality of Rome);

— adecrease (about 6.8 million euro), from: (i) 2.1 million euro for the closure of municipal property tax (IMU) claims on real
estate from both terminated and current lease contracts; (ii) 3.6 million euro for the closure of registration tax claims
relating to registration on judicial documents (1.8 million euro) as well as registration on restructuring agreements
(0.6 million euro), registration on acknowledgement of debt (0.6 million euro), registration on lease agreements
(0.1 million euro), registration on the reclassification of business transfers into business disposals (0.1 million euro), debit
reservation of registration tax with reference to a civil judgment (0.2 million euro), and registration on cases with a small
unit amount (0.2 million euro); (iii) 0.7 million euro for the settlement of claims concerning regional motor vehicle tax; (iv)
0.2 million euro for the closure of two cases concerning VAT on nautical leasing; and (v) 0.2 million euro for the closure
of additional cases with a small unit amount.

Again with respect to 31 December 2023, for the Parent Company, the main changes in the Allowance for Risks and Charges

including legal expenses (-1 million euro) were:

— anincrease (around 1.9 million euro) attributable to: i) 0.5 million euro in respect of the above-mentioned long-standing
claim by the Portuguese tax authorities on the discontinued Sanpaolo IMI Bank International S.A. (based in Madeira),
which was charged with having failed to apply withholding taxes in 2002, 2003 and 2004 on interest paid to foreign
bondholders. The higher provision became necessary due to the increase, taking effect on 1 January 2024, of the
interest rate for arrears accruing under Portuguese law on the principal tax claim (the alleged omitted withholdings); ii)
0.8 million euro for municipal property tax (IMU) claims on real estate from both terminated and current lease contracts;
iii) 0.5 million euro for legal expenses; and iv) 0.1 million euro for accrued interest on pending litigation;

— adecrease (around 2.9 million euro) attributable to:

o use of provision (approximately 0.6 million euro) for: i) 0.2 million euro for the settlement of claims relating mainly to
VAT on nautical leasing; ii) 0.4 million euro for payment of advisory fees;

o releases of provision to the income statement (about 2.3 million euro) for: i) 2.0 million euro for the settlement of
claims for municipal property tax (IMU) on real estate from terminated and current lease contracts; ii) 0.1 million euro
for the release of fees no longer due; iii) 0.2 million euro for the settlement of claims concerning registration tax and
VAT on lease contracts.

With regard to the Group’s other Italian companies, tax disputes totalled 39 million euro as at 31 December 2024 (same

amount as at 31 December 2023), covered by specific provisions amounting to 6 million euro (5 million euro as at

31 December 2023).

The change in the claim with respect to 31 December 2023, of an essentially stable amount (increase of 1.7 million euro and

decrease of 2 million euro), refers to:

— +0.1 million euro for new tax assessments against Intesa Sanpaolo Protezione in relation to taxes on premiums for the
years 2013-2018;

— +0.3 million euro for a new tax assessment against Intesa Sanpaolo Assicurazioni for withholding taxes (and related
penalties and interest) for the year 2020 regarding the company merged by incorporation Bancassurance Popolari (BAP);

— +0.1 million euro for new tax assessments against SIREF for withholding taxes (and related penalties and interest) for
the years 2016 and 2020;

—  +0.6 million euro for interest accrued on the tax assessment against Intesa Sanpaolo Private Banking (ISPB) for the year
2016 regarding the tax deduction of the amortisation of goodwill arising from contributions received by ISPB in 2009,
2010 and 2013 and released by ISPB by using the option for the realignment of tax values to balance sheet values
pursuant to Article 15, paragraph 10, of Decree Law No. 185/2008;

—  +0.6 million euro for penalties imposed on Intesa Sanpaolo Assicurazioni (as the absorbing entity of Intesa Sanpaolo Life
DAC) for the year 2018 on the topic of monitoring, commented below;

— -1.1 million euro for SIREF’s tax dispute for Withholding Taxes as withholding agent filing form 770 for 2018, for which
the Court issued a ruling in March declaring the matter ceased as a result of the removal of the disputed tax payment
order;

—  -0.7 million euro for the dispute of IW Bank (now Fideuram - Intesa Sanpaolo Private Banking) for the year 2007
concerning penalties for late payment of withholding taxes on interest income accrued on bank accounts, pursuant to
Article 26 of Presidential Decree no. 600/1973, following favourable Court of Cassation judgements;

— -0.2 million euro for the decrease in penalties on the Cargeas dispute concerning taxes on premiums for 2011.

There were no significant events relating to the changes in the provision.
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The tax disputes as at 31 December 2024 of the foreign subsidiaries involve relatively small amount of the claim, of 8 million

euro (substantially unchanged from 31 December 2023) against provisions of 5.9 million euro (5 million euro as at

31 December 2023).

The change in the provision with respect to 31 December 2023, with an overall increase of 0.9 million euro, refers to:

—  -0.4 million euro (also of claim) on Bank of Alexandria’s outstanding dispute for stamp duty, due solely to the exchange
rate difference (devaluation of the Egyptian pound against the euro);

—  +0.3 million euro (also of claim) on disputes arising in 2023 and 2024 of Intesa Sanpaolo Bank Albania concerning
withholding taxes;

— +1 million euro on litigation by Intesa Sanpaolo Banka D.D. Bosna | Hercegovina relating to VAT on certain services to
which the VAT exemption regime was claimed not to apply as they are of a non-financial nature.

In the following paragraphs, information is provided regarding the most important ongoing disputes, and on several orders to

file appearances and questionnaires served during the year.

Parent Company

Banco Sudameris Brasil - Direct taxes year 1995 (PDD1 dispute)

With regard to the dispute with the Brazilian tax authorities (claim of around 41.6 million euro), concerning taxes on income
and social security contributions for the year 1995 for the company Banco Sudameris Brasil (now Banco Santander Brasil) —
better known as the “PDD1 dispute” — the proceedings are pending in second instance. The proceedings were adjourned
several times. Lastly, at the hearing of 18 December 2024 - for which the law firm assisting the Bank filed an explanatory brief
- the hearing was adjourned to a date to be fixed in 2025 at the request of the Judge-Rapporteur in order to better examine
certain documents of the case. For a detailed analysis of this dispute, see the Notes to the previous consolidated financial
statements. The provision for risks relating to this case is 8.1 million euro.

Disputes regarding registration tax on the reclassification of business contributions and subsequent sale of the participations
as sales of business units and the consequent assessment of a higher business unit value

These are disputes concerning the recovery of registration tax paid on business contributions and the subsequent sales of the
equity investments, which were reclassified by the tax authorities as sales of business lines and then also subject to
assessment of a higher value for the business line (total claim of 21 million euro). These disputes were not settled through the
“tax amnesty” because the Bank had already provisionally paid the full amount assessed and as a result of the settlement
would not have been entitled to the repayment of the sums in excess of the amount due for the settlement, or because there
were sound prospects of a favourable outcome to the proceedings pending before the Court of Cassation. The provision for
risks for these positions is approximately 2 million euro.

Dispute regarding the municipal property tax (“IMU”) on real estate not repossessed following the termination of the related
lease contracts

The dispute regarded the identification of the taxpayer liable for the municipal property tax (IMU) in relation to real estate
assets owned by the lease companies or banks and leased out to third parties, where the lease was terminated early due to
default by the lessee, or as a result of insolvency proceedings involving the lessee, but without the lessee having returned the
asset to the lessor. Over the years a tax dispute arose on this matter (also affecting the former Mediocredito Italiano and
Provis) relating to whether the lessee is (still) liable for the municipal property tax rather than (already) the lease
company/bank in the period between the date of termination (or dissolution) of the lease and the date of physical return of the
asset to the lessor. In 2020, the Court of Cassation settled on the view that the lease company/bank was liable for municipal
property tax (IMU) from the date of legal termination of the contract, regardless of repossession of the asset. In addition, the
2020 Budget Law provided for the abolition of the single municipal tax (IUC), with regard to its components relating to the
municipal property tax (IMU) and tax levy on indivisible services (TASI), and the unification of the two taxes into the new IMU.
On 18 March 2020, the Ministry of the Economy and Finance — Finance Department — Tax Legislation and Tax Federalism
Unit, with circular no. 1/DF, commenting on the latter changes, provided precise indications regarding the liability for the new
IMU with regard to the date of termination of the lease contract in accordance with the prevailing case law. Accordingly,
starting from 2020, the bank decided to proceed with the payment of municipal property tax for all leased real estate assets
with terminated contracts, regardless of repossession of the asset, seeking recovery from the former users, where possible. It
was also decided to gradually withdraw from all pending disputes on assessments relating to years up to 2019, following an
attempt at settlement with the interested municipalities to quash the penalties and offset trial fees.

The total claim is 5 million euro, allocated in full to the allowance for risks.

VAT litigation on the reclassification of nautical lease contracts to loans

By notices of assessment relating to tax years 2005 (claim 3.9 million euro) and 2006 (claim 2.9 million euro), the Lombardy
Regional Directorate claimed that Sanpaolo Leasint S.p.A. (merged by Mediocredito Italiano then merged into ISP) had
misapplied the VAT rules in relation to certain lease contracts concerning pleasure boats (“nautical leasing”).

The dispute is currently pending before the Lombardy Tax Court of Second Instance following the filing on 23 July 2024 of the
order by which the Court of Cassation had referred the case back to said Tax Court for a new judgment on the merits of the
entire dispute.

In a nutshell, the dispute still pending refers to 29 lease contracts and concerns the alleged misapplication of the VAT regime
of financial leases of pleasure craft, determined by identifying a flat-rate taxable base on the basis of a time of use outside the
territorial waters of the European Union estimated by the tax authorities in Circulars no. 76/E of 2001 and No. 49/E of 2002.
According to the Regional Directorate, the application of that regime was unlawful because those lease contracts involved the
typical effects of a direct transfer of the asset from the bank and the end user, the consideration for which, unlike the leasing
fee, was fully and flat-rate VAT-taxable, as provided by the aforementioned circulars.

In the course of the proceedings, the Italian Revenue Agency’s claim was reduced from an initial total of 7.8 million euro to
5.6 million euro, which the Bank has already paid in full by recognising a receivable from the Revenue Agency for “provisional
collection” in the financial statements, prudentially making a provision for risks even though there are well-founded arguments
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in law and in the case law of the Court of Cassation (Court of Cassation judgments nos. 5950 and 5951 of 5 April 2019)
establishing the unlawfulness of the Italian Revenue Agency’s claim.

Dispute concerning taxes due in Portugal on interest paid to foreign subscribers of bonds

In relation to the subsidiary Sanpaolo IMI Bank International S.A. Funchal, based in Madeira (Portugal) - dissolved in 2008 - a
dispute is pending for the years 2002, 2003 and 2004 (claim 13.8 million euro). Originally, the disputed amounts totalled 28
million euro, which were reduced during the course of the proceedings to the current 13.8 million euro (of which 5.2 million
euro of taxes and 8.6 million euro of interest).

On the merits, the local tax authorities disputed the non-taxation for local corporate income tax purposes of interest under the
Euro Medium Term Note Programme (EMTN) bond issue programme, paid by the Portuguese subsidiary to beneficiary
companies from which no evidence of non-tax resident status in Portugal had been provided.

No provisional payments have been made to the Portuguese tax authorities to date. On the basis of the local consultant’s
assessment of likely risk, this dispute is fully covered by a provision for risks.

* % %

As already reported in the Notes to the Consolidated Financial Statements of the 2023 Annual Report, between the end of
last year and the beginning of the current year, ISP, as absorbing entity and/or consolidating entity, received several
“invitations” and “questionnaires” from various Regional and Provincial Directorates of the Italian Revenue Agency for tax
period 2017. Those documents set out IRES (Corporate Income Tax) claims regarding the tax treatment that the Italian
companies of the Group applied to the income recognised through profit and loss at the time, against the commitment that the
Parent Company unilaterally took on, to hold them harmless from the charges that would arise for those companies following
the integration into the Group of Banca Popolare di Vicenza and Veneto Banca, the so-called “Venetian Banks” (these were
charges for IT integration, charges for exit incentives for employees, and charges for the closure/merger of branches, etc.).

In the case in question, the subsidiaries considered IRES not applicable to that income, while the Directorates argued that it

should have been taxed.

During numerous meetings held with the Italian Revenue Agency, first with the Collaborative Compliance Office and then with

the Control Division and the individual Directorates, we set out the reasons why the alleged disputes should be considered

entirely unfounded. At the end of the discussions, the following was agreed upon:

— as ISP had not paid any income to the subsidiaries during 2017, no voluntary correction was requested for that year;

—  for subsidiaries merged before the contribution was received, the dispute should be permanently abandoned for both the
subsidiaries and, correspondingly, for the absorbing company ISP;

— regarding the subsidiaries that received the contribution during the tax periods from 2018 to 2022, they must include the
contribution in the calculation of their taxable income for IRES (corporate income tax) purposes (and the related
surcharge, if due) in the year it is received, and, in the same year, ISP will deduct the corresponding cost for IRES and
the related surcharge. In operating terms, that adjustment is defined through a voluntary correction of tax return pursuant
to Article 13 of Legislative Decree no. 472 of 18 December 1997, filing supplementary tax returns “unfavourable” to the
subsidiaries and “favourable” to ISP.

The overall regularisation activity for tax periods 2018 to 2022 was completed in December 2024.

The overall net impact at the Group level in terms of taxes, penalties and interest, to rectify the position of the companies

involved for all the years concerned, was overall negligible, since the charges are offset by the benefit for ISP of deducting for

tax purposes (i) the additional contributions paid to compensate the companies for the tax burden they had to pay to rectify
their position and (ii) the contributions paid at the time in the period 2018-2022, against which no DTAs had been recognised.

* * *

With regard to disputes settled in the period, the main ones include: a) the dispute concerning registration tax on an order to
pay issued by the Civil Court of Brescia, which, in ordering an industrial company to repay ISP the amount financed, referred
to a standstill agreement that allowed the company to continue operating by postponing actions to recover the financial
exposure. The Agency considered said agreement as an acknowledgement of debt and considered it subject to 1%
registration tax (being a declaratory act relating to assets or relationships). The first-instance decision in favour of the Bank
became final and the Revenue Agency reimbursed the entire amount that had been paid on a provisional basis (claim 0.6
million euro); b) the dispute with the Italian Revenue Agency - Provincial Directorate | of Rome concerning registration tax on
the judgment of the Civil Court of Rome that upheld a request for claw-back in bankruptcy of bank account remittances,
sentencing the Banco di Napoli to return to the plaintiff 14.4 million euro plus legal interest. The dispute ended on 18 March
2024, when the Tax Court of First Instance of Rome filed a ruling which acknowledged the Revenue Agency’s recognition of
the merits of the Bank’s position and discontinued the matter at issue (claim of 0.2 million euro).

* k *
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The following questionnaires were notified to ISP in 2024:

—  former Mediocredito Italiano - questionnaire on tax return for the year 2018.
On 11 March 2024 the Italian Revenue Agency - Lombardy Regional Directorate served a questionnaire to ISP for the
incorporated entity Mediocredito Italiano, regarding the tax return for 2018 and, specifically, in relation to several tax
credits, totalling 2.4 million euro, declared and used to offset the payment of VAT due for that period. ISP replied to the
guestionnaire on 15 March 2024, providing the information requested;

—  former UBI Leasing S.p.A. - questionnaire on tax return for the year 2018.
On 19 September 2024, the Lombardy Regional Directorate of the Italian Revenue Agency served a questionnaire on
ISP for the merged UBI Leasing with regard to the year 2018, requesting in particular details and supporting
documentation relating to certain decreases shown in the annual income tax return (line RF55 code 99). ISP answered
the questionnaire on 18 October 2024. The Italian Revenue Agency communicated that no tax violations were found on
the basis of the questionnaire.

As regards ISP’s international branches, the following should be noted.

On 4 January 2023, the London branch received a questionnaire from the UK Inland Revenue regarding the year 2020. The
questions mainly concerned international transfer pricing matters. During 2023, the British authority (HMRC) obtained
extensive documentation from our branch in response to the questions raised. In February 2024, an in-depth meeting was
held with the tax inspectors, following which the inspectors requested further documentation, mainly focused on the branch’s
industrial and organisational structure after Brexit and on the redefinition of the scope of operations with non-EU customers. In
December 2024, the British tax authorities extended the audit to tax year 2022 as well. To date, they have found no
irregularities.

With regard to the New York branch: (i) the tax audit, which began in January 2021 and was conducted by the Internal
Revenue Service (IRS) with reference to the tax return filed for the 2018 tax year, was closed without any findings. The
branch’s request for a refund in the amount of approximately 4 million US dollars as a result of the recalculation of taxes owed
in that period was also granted; (ii) the tax audit, notified in July 2021, conducted by the City of New York (NYC) on tax years
2018 and 2019 is in progress. No claims have been made for the time being.

A claim was also brought against the former New York representative office of CR Firenze for failure to file a tax return for tax
year 2015 (estimated charge of approximately 1,600 euro). Since the representative office was closed down in tax year 2010,
the New York branch of ISP initiated contact with the State of New York to have the claim cancelled.

It should be noted that the tax audit, initiated in 2021, on the Munich branch of the former UBI Banca for the years 2015 to
2018 is still in progress. After initially requesting general accounting documentation, in May 2024 the tax auditors requested
documentation on itemised and lump-sum write-downs on intragroup receivables and service contracts for the years 2015 to
2017. After the required documentation was painstakingly collected, it was delivered to the local authorities on 6 December
2024. No claims have been made for the time being.

In June 2024, a tax audit was started for tax year 2019 on the Frankfurt branch. The tax auditors have not yet issued any
findings.

In August 2024, a tax audit was launched for tax periods 2021-2023 on the Shanghai branch. No issues have been raised for
the time being.

Group Companies

For Intesa Sanpaolo Private Banking (“ISPB”) on the dispute relating to the notice of IRES (corporate income tax) and IRAP
(regional production tax) tax assessment (also notified to ISP as consolidating entity for IRES purposes only) for the year
2016 - which challenged the tax deduction of the amortisation of goodwill arising from contributions received by ISPB in the
years 2009, 2010 and 2013 and released by ISPB using the option to realign tax values to balance sheet values pursuant to
Article 15, paragraph 10, of Decree Law no. 185/2008 - the Lombardy Second Instance Tax Court, by judgment filed on
5 September 2024, rejected the appeal (by ISP and ISPB) against the unfavourable first instance ruling (higher taxes of
4 million euro, plus penalties of the same amount and interest). The judgment will be appealed before the Court of Cassation
within the time limit established by law.

The same dispute is ongoing for the year 2012 (higher taxes of 3.9 million euro, plus penalties of the same amount and
interest), and is currently pending before the Court of Cassation.

For the other years (2011, 2013, 2014, 2015 and 2017), disputes were settled with the procedure under Law no. 197 of
29 December 2022 (“2023 Budget Law”), known as “tax truce”.

On 28 December 2023, Fideuram ISPB Asset Management SGR (hereinafter, Fideuram SGR) received from the Italian
Revenue Agency — Lombardy Regional Directorate an order to file an appearance regarding the year 2017 for IRES and
IRAP, following the delivery of documentation in response to a questionnaire served on 4 August 2023 on the alleged transfer
pricing issues arising in relation to the consideration for fees and commissions received by Fideuram SGR in delegated
manager activities for investment funds performed in favour of the Irish associate Fideuram Asset Management Ireland —
FAMI (principal). With specific regard to those management fees and commissions, the Agency has repeated the same
adjustments made for the years 2011 to 2013 (which gave rise to tax settlement proposals) as well as for the year 2016,
which Fideuram SGR accepted by signing the settlement proposal.

As a result of that order, adversarial proceedings were initiated, which resulted in the finalisation of the tax settlement
proposal on 12 April 2024, which settled the payment of IRES and IRAP of 0.19 million euro plus interest of 0.04 million euro
and, thus, for a total of 0.23 million euro (nothing for penalties, given that the transfer pricing documentation had been
correctly prepared).

Moreover, after the answers provided following the request from the Lombardy Regional Directorate of the Italian Revenue
Agency, received by Fideuram SGR in March, regarding documentation and information on calculation of the fees received in
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2018 as investment funds delegated manager for the Irish subsidiary FAMI, on 11 November 2024, the company accepted
the Department’s proposal to correct the prices charged, increasing them by 907,000 euro, with corresponding taxes of
approximately 268,000 euro, plus default interest of approximately 50,000 euro, for a total of 319,000 euro (in this case too,
no penalties were applied, thanks to the correct preparation of transfer pricing documentation).

For Fideuram — Intesa Sanpaolo Private Banking (hereinafter Banca Fideuram), as a result of the Bank’s appeal, three
lawsuits are pending before the Court of Cassation concerning the failure to withhold 27% of the interest accrued in 2009,
2010 and 2011 on foreign bank accounts held at Fideuram Bank (Luxembourg) by two “historic” Luxembourg mutual funds
(Fonditalia and Interfund SICAV), for which Banca Fideuram was only the placement bank and correspondent bank in the
years in question (claim of 3 million euro). Since the Bank had been unsuccessful in all second instance court cases, it was
deemed appropriate to set aside a provision for risks to cover the risk, including penalties and interest, in agreement with the
legal counsel handling the cases pending before the Court of Cassation.

Cargeas Assicurazioni — merged into Intesa Sanpaolo Assicura, now Intesa Sanpaolo Protezione — underwent a tax audit by

the Italian Revenue Agency, Lombardy Regional Directorate, Large Taxpayers Office, aimed at verifying the correct

application, for the years from 2010 to 2018, of the tax rules on private insurance and life annuity contracts pursuant to Law

no. 1216 of 29 October 1961.

As a result of the audit, the authorities issued a claim against the company that redundancy insurance policies (which are

mandatorily associated with salary-backed loans and optional with other mortgages, loans and consumer credit), should not

be subject to tax on insurance premiums at a rate of 2.5%, but should, in the opinion of the Italian Revenue Agency, instead

be classified as credit risk insurance policies, subject to a tax rate of 12.5%.

In particular, Cargeas has so far received notices of assessment for the following years:

— 2010 (claim 5.7 million euro redetermined after internal review to 5.1 million euro). The dispute is pending at second
instance since the Italian Revenue Agency appealed against the first instance ruling in the company’s favour;

— 2011 (total claim 4.6 million euro reduced following internal review to 4 million euro). This too is pending at second
instance on appeal by the Italian Revenue Agency;

— 2012 (claim 0.9 million euro). The case is pending at first instance;

— 2013 (claim 0.6 million euro). The case is pending at first instance;

— 2014 (claim 22 thousand euro). The case is pending at first instance;

— 2015 (claim 18 thousand euro). The case is pending at first instance;

— 2016 (claim 12 thousand euro). The case is pending at first instance;

— 2017 (claim 9 thousand euro). The case is pending at first instance;

— 2018 (claim 12 thousand euro). The case is pending at first instance.

The company believes that the risk of a negative outcome is possible, but not likely. Accordingly, it has not made any

provision for taxes, penalties and interest, except for the cost of legal fees.

On 7 November 2024, Intesa Sanpaolo Assicurazioni was served a payment notice for withholding taxes (and related
penalties and interest) for the year 2020 relating to the merged Bancassurance Popolari (BAP) totalling 0.3 million euro.
In December 2024, the company first filed an application for annulment following an internal review and then, as no response
was received, filed an action before the Tax Court. Although the information in the payment notice is rather unclear, the
company considers the claim to be unfounded and therefore, has matched the provisional payment with a receivable from the
tax authorities, without making any provision.

In late 2023, Intesa Sanpaolo Assicurazioni (formerly Intesa Sanpaolo Vita), the absorbing company of Intesa Sanpaolo Life

DAC - an Irish insurance company which had been merged by incorporation (hereinafter ISL) - received from the Guardia di

Finanza (Italian Tax Police) the request to submit, for tax periods 2018-2022, an explanatory report, accompanied by any

supporting documentation, on compliance with the obligations directly attributable to the above-mentioned foreign insurance

company, concerning tax monitoring, pursuant to Article 1 of Decree Law 167/1990, taking into account the contents of the

Italian Revenue Agency’s Resolution no. 62/E of 13 November 2023. After the submission of the report on 25 January 2024,

the company met with the tax auditors on 1 March 2024, together with its advisor, and reiterated all the reasons why ISL was

not subject to the tax monitoring obligation, the main reasons being the following:

— ISL, which relied on banking intermediaries resident in Italy to distribute life insurance policies, did not have tax
monitoring obligations until 2022. Since the legislation identifies the parties having tax monitoring obligations by referring
fully to the provision placing anti-money laundering obligations on banking and financial intermediaries, companies based
in another Member State without a branch in Italy could not be considered to have tax monitoring obligations before
1 January 2022, the date from which, according to IVASS, said parties became subject to anti-money laundering
obligations;

— even if ISL qualifies from 2022 as a company established in another Member State without a branch in Italy,
nevertheless, in such capacity, it has no customer due diligence obligations, as it is already subject to such obligations
under Irish anti-money laundering legislation;

— by using intermediaries resident in Italy for the distribution of life insurance policies, ISL in practice does not have tax
monitoring obligations, since, in the tax periods from 2018 to 2022, it did not take part in the execution of transfers of
means of payment subject to those obligations, having channelled the collection of premiums and the payments of sums
for insurance benefits paid into a bank account opened by ISL itself with ISP, as intermediary in the distribution;

— ISL does not have tax monitoring obligations because the extension of such obligations to companies based in another
Member State established in Italy without a branch infringes the EU principle of proportionality due to the fact that the
data subject to the tax monitoring obligations must already be transmitted by Ireland to Italy under Directive 2014/107/EU
(DAC 2), introducing the Common Reporting Standard and the related Irish implementing legislation. ISL has fully
complied with its obligations under DAC 2 and, as a result, has enabled the Irish Revenue Commissioners to fulfil their
obligation to report annually to the Italian Revenue Agency the data thus identified.

781



Notes to the consolidated financial statements — Part E — Information on risks and relative hedging policies

Therefore, the Guardia di Finanza — making reference to the Questionnaire prot. 613669 of 11 October 2022 sent to the
former Intesa Sanpaolo Life DAC and responded to on 2 December 2022 with the information regarding insurance premiums
collected and insurance benefits provided to the beneficiaries in the years 2017-2020 — in March 2024 requested the addition
to the statements submitted in 2022, solely for the years 2018-2020 (as the year 2017 had since become time-barred), of the
information relating to both the premiums collected and the amounts paid (relating to the insurance benefits provided) with
detailed evidence of some further information. In addition, the same documentation provided for the years 2021 and 2022 was
also requested for the years 2017 to 2020 accompanied by the same detailed schedules. The company responded to the
requests by means of a communication in May 2024.

From 17 October to 6 December 2024, the Guardia di Finanza continued its audit activities, during which the company
submitted an expert opinion drawn up by its consultant on 22 April 2024 on the lack of any obligation for ISL to provide the
identification details of insured customers. Subsequently, the company also submitted a further defence brief by the legal
counsel dated 7 November 2024, which further explained the reasons why the company believed (and still believes) to be
exempt from the monitoring obligations. On 6 December 2024, the Guardia di Finanza served the company with a Tax Audit
Report which claimed that in the tax periods from 2018 to 2022 ISL had failed to comply with its tax monitoring obligations,
limited to transactions carried out on behalf or in favour of natural persons, non-business entities and partnerships and
equivalent associations (“monitored entities”) if the amount is equal to or greater than 15,000 euro or, from 2021, 5,000 euro.
In particular, the Guardia di Finanza Tax Audit Report claimed that the transfers of premiums made by ISL with debiting of the
current account of tax-monitored policyholders and crediting of the current account held by that insurance company in Italy
and subsequent crediting of the current account held by it in Ireland constituted “transfers abroad’ and were hence subject to
tax monitoring obligations, even though the transfers abroad were made on its own account. The Guardia di Finanza also
argued that transfers of insurance benefits made by debiting the current account held by that company in Luxembourg and
crediting the current account held by it in Italy and the subsequent crediting of the current account of the beneficiaries subject
to monitoring constitute “transfers from abroad”, as such subject to tax monitoring obligations, only where such benefits did
not include capital income liable for substitute tax (a case arising where benefits were of a lower value than the premiums
paid).

The Guardia di Finanza forwarded the Tax Audit Report to the competent Provincial Directorate | of Milan of the Italian
Revenue Agency which, on 13 December 2024, served on Intesa Sanpaolo Assicurazioni a tax assessment only for the year
2018 (whose assessment deadline expired on 31 December 2024), applying the administrative penalty of 0.6 million euro
(10% on the highest single capital transfer).

Discussions will start shortly with the Italian Revenue Agency to ascertain whether there are margins to settle amicably - and
at reduced cost - all the years included in the Tax Audit Report (2018 — 2022).

Finally, it should be noted that an amount of 0.2 million euro was prudentially set aside in the 2024 budget. This amount is
one third of the penalty imposed for 2018, which is payable in a reduced amount if the company accepts the assessment
without initiating litigation. Having also consulted with the legal counsel, the amount of the provision was also based on the
circumstance that for the subsequent years no measure has been yet notified by the Italian Revenue Agency and that, at
present, the amount of the penalty that can be imposed for the years 2019-2022 is highly uncertain because based on the
discussions held, it seems likely that the Italian Revenue Agency will decrease significantly the amounts claimed.

On 22 December 2022, Eurizon Capital SGR S.p.A. (“EC ITA”) had received a summons to appear relating to IRES
(corporate income tax) and IRAP (regional production tax) for 2016 - concerning the alignment to arm’s length values of the
rates charged for the delegated management activity provided by EC ITA to the UCIs set up by its Luxembourg subsidiary
Eurizon Capital S.A. (‘EC LUX”). During 2023, intensive discussions took place with the Assessment Office, at the end of
which the Office revised its initial position (for details, please see the full year reports as at 31 December 2022 and 2023, and
the 2023 quarterly reports). On 27 March 2023, the Assessment Office informally submitted to EC ltalia a draft settlement
proposal, based on the following elements: higher Italian taxable income of 26.8 million euro (vs. the initial claim of
151.1 million euro) against EC LUX’s total of 208 million euro, resulting in higher IRES and IRAP taxes due of 8.8 million euro
(vs. the initial 50 million euro), plus interest of 1.8 million euro (vs. the initial 9.6 million euro), without the application of
penalties (vs. the initial 45 million euro), for a total of 10.6 million euro (vs. the initial claim of 104.6 million euro).

In the light of the above, and considering that it was to be expected that the negotiation between the Italian Tax Authority and
the Luxembourg Tax Authority (which have opposite interests to the former) would result in determining the fair transfer price
from EC LUX to EC ITA at a lower level than the one alleged by the ltalian Tax Authority, EC ITA has accepted the Italian
Revenue Agency’s proposal in the terms set out above. This made it possible to prevent a tax dispute for significant amounts
and of uncertain outcome (as it concerned valuation issues which are therefore inevitably subject to margins of discretion) and
which would have dragged on for several years. As a result, EC ITA concluded the dispute concerning its transactions in 2016
with its Luxembourg subsidiary EC SA by means of tax settlement agreement.

Following this settlement, the Italian Revenue Agency - Lombardy Regional Directorate sent EC ITA a new questionnaire
concerning IRES and IRAP for the year 2017 “in order to check for any continuing tax issues related to intragroup transfer
pricing in relation to the 2016 tax period”. EC ITA sent the “Master File” and “National Documentation” to the Agency on
22 June, followed by the requested documentation (audit report and summary statement of increases and decreases in IRES
tax and IRAP tax) on 27 June.

Following the receipt of a similar questionnaire on 23 November 2023 for the year 2018, EC ITA also sent the Italian Revenue
Agency - Lombardy Regional Directorate a copy of the “National Documentation” on the transfer pricing for the 2018 tax
period, together with the audit report and the details of the increases and decreases for IRES tax and IRAP tax purposes for
the 2017 tax period.

In addition, on 4 April 2023, the Italian Revenue Agency — Lombardy Regional Directorate — Large Taxpayers Office initiated a
similar tax audit on Epsilon SGR S.p.A. (“Epsilon”) regarding the year 2017 and concerning direct taxes, IRAP, VAT and
obligations of tax collection agents. During the audit, the verification was formally extended to the year 2018 solely for
intragroup transactions with non-resident parties. In its tax audit report drawn up on 6 October 2023, in relation to the years
2017 and 2018 concerned, the Office i) found that the cross-border transaction concerning the UCI management service
provided by Epsilon to its Luxembourg subsidiary EC LUX was not aligned with arm’s length conditions and ii) determined a
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higher taxable amount of 29.6 million euro over the two years, calculated on the assumption that the correct transfer price

corresponded to the third quartile of the price range applied in comparable transactions with independent parties, based on

the same stance adopted by EC ITA in accepting the settlement agreement for the year 2016.

Discussions were then initiated with the Agency to ensure that the transactions between EC ITA, Epsilon SGR and EC LUX in

the two-year period 2017-2018 were examined in a consistent and coordinated manner.

After many meetings, an agreement was reached with the Lombardy Regional Directorate to apply the median for 2017 and

the first quartile for 2018, thus significantly lowering the reference values compared to the third quartile applied when closing

the agreement of EC ITA for 2016 and for the finding in the tax audit report on Epsilon for 2017 and 2018.

The procedure ended with the signing of the acceptance of the IRES and IRAP tax assessments on 24 April 2024 and

payment of the following amounts:

— for EC ITA, 9.6 million euro for 2017 and 2018, comprising higher IRES and IRAP taxes of 8.1 million euro and interest of
1.5 million euro;

—  for Epsilon, 4.1 million euro for 2017 and 2018, comprising higher IRES and IRAP taxes of 3.4 million euro and interest of
0.7 million euro.

These amounts were fully covered by the provisions already set aside by the subsidiaries in their financial statements as at

31 December 2023.

Consequently, EC ITA and Epsilon commenced the procedures to recover the tax deducted by EC LUX in the three-year

period 2016-2018 from the taxable amounts taxed in Italy. In particular:

— for the two-year period 2016 (EC ITA only) and 2017 (both Asset Management Companies - AMCs), on 27 December
2024, submitted to the Large Business Taxpayers and International Central Directorate of the Italian Revenue Agency a
request to open a mutual agreement procedure pursuant to Article 26 of the double taxation treaty between Italy and
Luxembourg with respect to the taxable amounts taxed in Italy. The amount of tax paid by EC LUX in the two-year period
under review on the taxable amounts taxed in Italy totalled 3.9 million euro, of which 3 million euro relating to EC ITA’s
taxable amounts and 0.9 million euro relating to Epsilon’s taxable amounts. The outcome of this recovery is quite
uncertain;

— for the year 2018, the petition - soon to be filed - will be activated on the basis of the Directive (EU) 2017/1852, in force
from 1 January 2018, on tax dispute resolution mechanisms in the European Union and will be aimed at recovering the
1.2-million-euro tax paid by EC LUX on the taxable amount taxed in Italy, of which 0.8 million euro relating to EC ITA and
0.4 million euro relating to Epsilon. The recovery of these amounts is deemed very likely by virtue of the application of a
specific mechanism under EU law.

With regard to the international subsidiaries, details are provided below of the main outstanding disputes and tax audits in
progress.

Intesa Sanpaolo Bank Albania is mainly concerned with: (i) a dispute pending before the Court of Cassation on the Bank’s
appeal, concerning the write-off of unrecoverable receivables which, according to the tax authorities, resulted in the unlawful
reduction of the taxable base for direct tax for the years from 2003 to 2007 (claim 1.5 million euro); the risk of liabilities has
been fully provisioned; (ii) a dispute concerning the former Veneto Banka pending at second instance concerning errors
committed in the tax return for the 2013 tax period (claim 33 thousand, fully provisioned). In 2023, two withholding tax
disputes arose for the year 2019 for a total amount of 0.16 million euro, which are currently pending in the first instance; the
amount is fully provisioned.

In 2024, a dispute arose on withholding taxes for the year 2019 for a total amount of 0.15 million euro, which is currently
pending in the first instance; the amount is fully provisioned.

Intesa Sanpaolo Brasil S.A. - Banco Multiplo, was audited by Receita Federal do Brasil (RFB). The audit was followed by a
notice of assessment for direct taxes for the years 2015 and 2016. This dispute mainly concerns the improper use of tax
losses carried forward pertaining to Indosuez W.I. Carr Securities Brazil Distribuidora de Titulos e Valores Mobiliarios S.A.,
which in the opinion of the Brazilian tax authorities could not be used, because they were generated before the reorganisation
of Intesa Sanpaolo Brasil S.A. - Banco Multiplo, which would have modified the business activities carried out and the
corporate structure. The tax assessment by RFB amounts (at the updated exchange rate) to 1.8 million euro in principal, plus
interest of 0.6 million euro. The company has not made any provision to cover these sums, as it considers the risk of losing in
court to be remote, also based on the local counsel's opinion. The first instance administrative proceedings ended
unfavourably for the Bank, which appealed to the second instance administrative court on 14 December 2020.

The Brazilian company also underwent a tax audit by the Sao Paulo City Municipality, which resulted in tax assessments for
Imposto Sobre Servicos (ISS) for the years 2016-2021. The total claim is 146,000 euro of principal (plus 15,000 euro of
interest) against which the company has not made any provision, given that the risk of losing the case is considered to be low,
based on the opinion of the local counsel and the circumstance that an independent consultant appointed by the court of first
instance (where the case is pending) has considered the tax treatment applied by the company to be lawful.

Alexbank has a corporate income tax audit in progress concerning the 2018 and 2019 tax periods. At present no claims have
been put forward.

In addition, there is a pending dispute concerning the non-payment of stamp duty with claim (at the updated exchange rate) of
0.8 million euro for tax periods 1984 — 2006. Compared to the exchange rate updated as at 31 December 2023 (1.2 million
euro), there was a decrease of 0.4 million euro due to the devaluation of the Egyptian pound against the euro.

The calculation of the potential liability has been updated and is fully provisioned.

The tax audit on stamp duty relating to the tax period 2020 was closed with no findings.

783



Notes to the consolidated financial statements — Part E — Information on risks and relative hedging policies

Intesa Sanpaolo Banka D.D. Bosna | Hercegovina (hereinafter Intesa Sanpaolo Banka) underwent an audit by the Indirect
taxes BiH office, which was followed by a VAT assessment notice for the period 1 April 2013 - 31 March 2018, served on
11 October 2018. The assessment concerns certain services that according to the tax authority are not VAT-exempt because
they are non-financial, specifically: (i) international services rendered by VISA; (ii) services rendered to customers in
connection with financial products (e.g. current account balances); (iii) legal services rendered by foreign suppliers. The
dispute totals 0.1 million euro for VAT, penalties and interest. Intesa Sanpaolo Banka filed an appeal against the notice of
assessment on 30 October 2018, which was rejected by the local tax authority. An appeal against the first instance decision
was filed in March 2019. In 2021, the first instance tax authority rejected the bank’s appeal and the bank appealed to the
second instance tax authority, which was rejected by decision in February 2022. The bank filed a complaint with the director
of the tax authority in February 2022, which was rejected by a decision of 23 May 2024. The bank appealed this decision on
19 July 2024 to the competent Court of Justice and is awaiting the scheduling of the hearing.

In addition, the Bank has two other Corporate Income Tax disputes pending for tax years 2004 - 2006, both of which are
pending at second instance (the first instance in both cases ended unfavourably for the Bank). Contingent liabilities of
0.3 million euro arising from the second instance cases have been fully provisioned.

In October 2021, Intesa Sanpaolo Banka underwent a new VAT tax audit for tax periods 2018-2021 concerning certain
services rendered by Mastercard and Visa in the payment card segment to banks based in Bosnia and Herzegovina, including
our Group’s bank, which had previously been considered, according to local law and practice, as financial services and
consequently VAT exempt. During the audit, the Bosnian tax authority considered that the services in question could not be
classified as financial services and were therefore to be fully taxed for VAT purposes. As a result of this decision, in May 2023
Intesa Sanpaolo Banka received a tax assessment of approximately 0.9 million euro for additional VAT for the period from
April 2018 to August 2021, without default interest. In June 2023, the Bank filed an appeal, which was rejected by the same
authority in the following August, and received a demand for payment of 0.4 million euro in default interest, which it promptly
paid. The Bank appealed to the higher tax authority against the tax assessment of May 2023 and the demand for interest
payment of August 2023. The disputed amounts (0.9 million euro for VAT and 0.4 million euro for interest) have been
provisioned.

In light of the position taken by the Bosnian tax authority on the issue, in December 2023 the Board of Directors of Intesa
Sanpaolo Banka resolved to set aside 1 million euro by way of additional VAT for the period from September 2021 to
September 2023, plus default interest, and to allocate monthly provisions corresponding to the VAT accrued on services
provided in the cards segment by Mastercard and Visa.

As a result, the updated provision totalled 2.8 million euro, of which 2.2 million euro for VAT and 0.6 million euro for interest.

Pravex Bank has had pending before the Court of Cassation since 2021, after the two lower courts ruled in its favour, the
dispute concerning the non-recognition of the tax loss of approximately 4 million euro carried forward in 2018 from previous
years. The tax dispute does not affect the profit and loss account because the company had not recognised deferred tax
assets at the time.

For IMI SEC, the tax audit for direct taxes, covering the years 2015 and 2016, was closed without any findings. An audit
conducted by the State of New York, also in relation to corporate income, is currently underway, covering the years 2015,
2016 and 2017. No findings are noted for the time being.

In connection with all the tax disputes outstanding as at 31 December 2024, for a claim, as stated above, of 155 million euro,
of which 108 million euro relating to Intesa Sanpaolo, the Group has recognised receivables of around 44 million euro in its
balance sheet assets to account for amounts paid on a provisional basis due to tax assessments, of which 13.2 million euro
related to the Parent Company.

The portion of the allowance for risks, which relates to provisional tax assessments, amounts to around 20.6 million euro, of
which 12.2 million euro for Intesa Sanpaolo.

The provisional payments in question were made in compliance with specific legal provisions, which provide for the
mandatory payment based on an automatic mechanism totally independent of whether the related tax claims are actually
founded and, thus, irrespective of the higher or lower level of risk of a negative outcome in the related proceedings.
Thus, these payments were made solely because of the enforceable nature of the administrative acts that set forth the related
tax claim, which does not lose its effectiveness even in the event of an appeal (no suspensive effect) and has no impact on
the assessment of the actual risk of a negative outcome, which is measured using the criterion set forth in IAS 37 for liabilities.
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