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The Intesa Sanpaolo Group at a glance

As at 31 March 2020



Total assets Total liabilities and shareholders’ equity Indirect deposits

(€m) (€m) (€m)

847,901 847,901

59,689
67,440

81,203
56,516 485,168

159,223 120,110

151,698

156,649

333,470

B Assets under administration

m Other Oy

- e heEEE caully H Assets under management
O Financial assets of insurance companies O Due to banks

® Financial assets m Direct deposits from insurance business

®Loans fo custfomers m Direct deposits from banking business
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Number of customers Number of branches Number of employees

(m)

190 w2 88,130

7.2

m Abroad m Abroad m Abroad

u [taly u [taly M [taly

11.8
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Income statement Efficiency and cost of risk Return on capital
(€m)
4,882 40bps
9.2%
2,713
2,169 -
l 1,151
. . . - Net income / Net income /
equity (ROE) (a) shareholders'

equity (ROTE) (b)

(*) Net adjustments to loans / Net customer loans.
(a) Netincome / end-of-period shareholders' equity. Shareholders' equity does not take account of AT1 capital instruments and net income for the period. The figure for the period

has been annualised
(b) Netincome / end-of-period tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax

liabilities). Shareholders' equity does not take account of AT1 capital instruments and net income for the period. The figure for the period has been annualised
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Common Equity Tier 1 ratio Total Capital ratio Leverage ratio

14.2% 1257 14.5% 19.2%
o7e 18.5% 18.0%

6.6% 6.4%

- o

Common Common Common Total Capital  Total Capital  Total Capital Leverage ratio Leverage ratio fully
Equity Tier 1 Equity Tier 1 Equity Tier 1 ratfio phased- ratio fully ratio pro- phased-in (*) loaded (**)
ratio phased- ratio fully ratio pro- in (%) loaded (**) forma fully
in (%) loaded (**) forma fully loaded (***)
loaded (***)

(*) Calculated by applying the transitional arrangements for 2020.

(**) Calculated by applying the tfransitional arrangements for 2020 excluding the mitigation of the impact of the first time adoption of IFRS 9.

(***) Calculated by applying the fully loaded parameters, taking into account the expected absorption of deferred tax assets (DTAs) and the expected
distribution of the Q12020 net income of insurance companies.
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Non-performing loans

(€m)
30,178
7.1%
16,177
14,001

3.5%

Gross non- Cumulated Net non- Gros§ non- Net‘non-
performing loans  adjustments to performing loans performing loans  performing loans
non-performing / customer loans  / customers loans

loans

(a) Cumulated adjustments to non-performing loans / Gross non-performing loans.

Cash coverage and Texas ratio

53.6%
46.3%

Coverage ratio of Texas ratio (b)
non-performing
loans (a)

(b) Gross non-performing loans / Tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax

liabilities) + cumulated adjustments fo non-performing loans.
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