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Total assets Total liabilities and shareholders’ equity Indirect deposits
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463,295

164,799

206,628

169,805

66,891

Other

Due from banks

Financial assets of insurance companies

Financial assets

Loans to customers

(€ m)
1,071,418

535,746

203,538

179,514

66,985

85,635

Other

Shareholders' equity

Due to banks

Direct deposits from insurance business

Direct deposits from banking business

(€ m) 1,071,418

464,215

239,506

Assets under administration

Assets under management

(€ m)

703,712



Number of customers Number of branches Number of employees
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13.5

7.1

Abroad

Italy

(m)

20.6

4,207

994

Abroad

Italy

5,201

75,154

22,446

Abroad

Italy

97,600



Income statement (1) Efficiency and cost of risk (1) Return on capital
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(1) Redetermined figures, prepared to take into account the inclusion of the UBI Group for the pre-acquisition period and, based on management figures, the reallocation of the 
contribution from the going concerns object of disposal to income (loss) from discontinued operations, as well as the inclusion of the contribution from the insurance companies 
Assicurazioni Vita (former Aviva Vita), Lombarda Vita and Cargeas, net of the effects attributable to the branches object of disposal.

(a)   Net adjustments to loans / Net customer loans. The figure has been annualised.
(b) Net income / end-of-period shareholders' equity. Shareholders' equity does not include AT 1 capital instruments, net income for the period and the cash distribution of part of 

the Extraordinary reserve approved at the Shareholders’ Meeting of 14 October 2021. The figure has been annualised except for the capital gain deriving from the sale by 
Fideuram Bank Luxembourg of the business line related to the activities of custodian bank and for the benefit deriving from the tax realignment of intangible assets.

(c) Net income / end-of-period  tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities). 
Shareholders' equity does not include AT 1 capital instruments, net income for the period and the cash distribution of part of the Extraordinary reserve approved at the 
Shareholders’ Meeting of 14 October 2021. The figure has been annualized except for the capital gain deriving from the sale by Fideuram Bank Luxembourg of the business line 
related to the activities of custodian bank and for the benefit deriving from the tax realignment of intangible assets.

Cost/Income Cost of risk (a)

50.1% 44bps

Operating

income

Operating

costs

Operating

margin

Gross

income

Net

income

15,766

7,893 7,873

6,205

4,006

(€ m)

Net income /

Shareholders'

equity (ROE) (b)

Net income /

Tangible

shareholders'

equity (ROTE) (c)

9.4% 11.1%



Common Equity Tier 1 ratio Total Capital ratio Leverage ratio

(*)   Calculated by applying the transitional arrangements for 2021, i.e. including the mitigation of the impact of the first time adoption of IFRS 9.
(**)  Calculated by applying the fully loaded parameters, i.e. excluding the mitigation of the impact of the first time adoption of IFRS 9.
(***) Calculated by applying the fully loaded parameters, and taking into account the expected absorption of deferred tax assets (DTAs) and the expected

distribution on the 9M 2021 net income of insurance companies.
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Common

Equity Tier 1

ratio phased-

in (*)

Common

Equity Tier 1

ratio fully

loaded (**)

Common

Equity Tier 1

ratio pro-

forma fully

loaded (***)

14.3% 13.8%
15.1%

Total Capital

ratio phased-

in (*)

Total Capital

ratio fully

loaded (**)

Total Capital

ratio pro-

forma fully

loaded (***)

19.0% 18.8%

20.3%

Leverage ratio

phased-in (*)

Leverage ratio fully

loaded (**)

6.7%
6.5%



Non-performing loans NPL ratio Cash coverage and Texas ratio

(a) Cumulated adjustments to non-performing loans / Gross non-performing loans.
(b) Gross non-performing loans / Tangible shareholders' equity (shareholders' equity after deduction of  goodwill and other intangible assets net of relevant deferred tax

liabilities) + cumulated adjustments to non-performing loans.
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Gross non-

performing loans

Cumulated

adjustments to

non-performing

loans

Net non-

performing loans

18,256

9,115 9,141

(€ m)

Gross non-

performing loans /

customer loans

Net non-

performing loans /

customers loans

3.8%

2.0%

Coverage ratio of

non-performing

loans (a)

Texas ratio (b)

49.9%

27.1%


