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Total assets Total liabilities and shareholders’ equity Indirect deposits
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433,710

163,588

168,364

30,116

151,356

Other (a)

Due from banks

Financial assets of insurance companies

Financial assets

Loans to customers

(€ m)
947,134

557,884

167,975

97,390

64,511

59,374

Other

Shareholders' equity

Due to banks

Direct deposits from insurance business

Direct deposits from banking business

(€ m) 947,134

428,642

254,899

Assets under administration

Assets under management

(€ m)

683,541

(a) Including around €72bn of deposits at the ECB.



Number of customers Number of branches Number of employees
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13.6

7.2

Abroad

Italy

(m)

20.8

3,349

944

Abroad

Italy

4,293

71,752

22,442

Abroad

Italy

94,194



Income statement Efficiency and cost of risk Return on capital
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(a)   Net adjustments to loans / Net customer loans. The figure for the period has been annualised.
(b) Net income / end-of-period shareholders' equity. Shareholders' equity does not include AT 1 capital instruments and the net income for the period. The figure for the period has 

been annualised net of gains recognised in 2023 for the sale of the PBZ Card acquiring business line to the Nexi Group and for the sale of Zhong Ou Asset Management.
(c) Net income / end-of-period  tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities). 

Shareholders' equity does not include AT 1 capital instruments and the net income for the period. The figure for the period has been annualised net of gains recognised in 2023 
for the sale of the PBZ Card acquiring business line to the Nexi Group and for the sale of Zhong Ou Asset Management.

Cost/Income Cost of risk (a)

41.9% 28bps

Operating

income

Operating

costs

Operating

margin

Gross

income

Net

income

18,765

7,861

10,904
10,072

6,122

(€ m)

Net income /

Shareholders'

equity (ROE) (b)

Net income /

Tangible

shareholders'

equity (ROTE) (c)

16.0% 19.6%



Common Equity Tier 1 ratio Total Capital ratio Leverage ratio and tangible ratio

(a) Calculated by applying the fully loaded parameters, and taking into account the expected absorption of deferred tax assets (DTAs) and the expected distribution on the
9M 2023 net income of insurance companies.

(b) Shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities. 
(c) Total assets after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities.

5

Common Equity Tier

1 ratio fully loaded

Common Equity Tier

1 ratio pro-forma

fully loaded (a)

13.6% 14.9%

Total Capital ratio

fully loaded

Total Capital ratio

pro-forma fully

loaded (a)

19.2%
20.7%

Leverage ratio Tangible Equity (b) /

Tangible Assets (c)

5.7% 5.9%



Non-performing loans NPL ratio Cash coverage and Texas ratio

(a) Cumulated adjustments to non-performing loans / Gross non-performing loans.
(b) Gross non-performing loans / Tangible shareholders' equity (shareholders' equity after deduction of  goodwill and other intangible assets net of relevant deferred tax

liabilities) + cumulated adjustments to non-performing loans.
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Gross non-

performing loans

Cumulated

adjustments to

non-performing

loans

Net non-

performing loans

10,492

5,285 5,207

(€ m)

Gross non-

performing loans /

customer loans

Net non-

performing loans /

customers loans

2.4%

1.2%

Coverage ratio of

non-performing

loans (a)

Texas ratio (b)

50.4%

17.3%


