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The Intesa Sanpaolo Group at a glance

As at 31 December 2019



Total assets Total liabilities and shareholders’ equity Indirect deposits

(€m) (€m) (€m)
816,102 816,102 534,349

58,319
47,170

176,351
168,814

146,570

357,998

395,229

®Other B Assets under administration
B Other
B Shareholders' equity W Assets under management
B Due from banks

. . . . 0 Due fo banks
Financial assets of insurance companies

. . M Direct its from insuran in
® Financial assets ect deposits fro surance business

B Loans to customers m Direct deposits from banking business
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Number of customers

(m)
19.0

Number of branches

4,799

Number of employees

89,102

23,397
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Income statement Efficiency and cost of risk Return on capital
(€m)
18,083
9,290 51.4% 53bps
8,793 % P
e
10.4%
6,593 8.8%
4,182
-“_r
Operating Operating Operating ~ Gross Net s Net income / Netincome /
income costs margin  income  income Cesfinsen Cost of risk (%) Shareholders' Tangible
equity (ROE) (a) shareholders'

equity (ROTE) (b)

(*) Net adjustments to loans / Net customer loans.

(a) Netincome / end-of-period shareholders' equity. Shareholders' equity does not take account of AT1 capital instruments and net income for the period.

(b) Netincome / end-of-period tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax
liabilities). Shareholders' equity does not take account of AT1 capital instruments and net income for the period.
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Common Equity Tier 1 ratio

Total Capital ratio

Leverage ratio

13.9% 14.1%
13.0%
A

Common Common Common
Equity Tier 1 Equity Tier 1 Equity Tier 1

ratio phased- ratio fully ratio pro-
in (*) loaded (**) forma fully
loaded (***)

18.2%
17.7% 17.0%

-

Total Capital  Total Capital  Total Capital

ratio phased- ratio fully ratio pro-
in (*) loaded (**) forma fully
loaded (***)

(*) Calculated by applying the transitional arrangements for 2019.

(**) Calculated by applying the transitional arrangements for 2019 excluding the mitigation of the impact of the first fime adoption of IFRS 9.

(***) Calculated by applying the fully loaded parameters, taking into account the expected absorption of deferred tax assets (DTAs) and the expected
distribution of the FY2019 net income of insurance companies that exceeds the amount of reserves already distributed in the first quarter.

6.7%
6.3%

Leverage ratio Leverage ratio fully
phased-in (*) loaded (**)

INTEMA [ SANPAOLO



Non-performing loans

(€m)

31,299

17,077 7.6%
14,222

3.6%

Gross non- Cumulated Net non-
performing loans  adjustments to performing loans
non-performing
loans

Gross non- Net non-
performing loans  performing loans
/ customer loans  / customers loans

(a) Cumulated adjustments to non-performing loans / Gross non-performing loans.

Cash coverage and Texas ratio

54.6%
47 .9%

Coverage ratio of Texas ratio (b)
non-performing
loans (a)

(b) Gross non-performing loans / Tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax

liabilities) + cumulated adjustments fo non-performing loans.
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