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This is an English translation of the original Italian document “Resoconto Intermedio al 30 settembre 2019”. In cases of conflict between the English
language document and the ltalian document, the interpretation of the ltalian language document prevails. The ltalian original is available on
group.intesasanpaolo.com.

This document contains certain forward-looking statements, projections, objectives, estimates and forecasts reflecting the Intesa Sanpaolo
management’s current views with respect to certain future events. Forward-looking statements, projections, objectives, estimates and forecasts are
generally identifiable by the use of the words “may,” “will,” “should,” “plan,” “expect,” “anticipate,” “estimate,” “believe,” “intend,” “project,” “goal” or ‘“target”
or the negative of these words or other variations on these words or comparable terminology. These forward-looking statements include, but are not
limited to, all statements other than statements of historical facts, including, without limitation, those regarding Intesa Sanpaolo’s future financial position
and results of operations, strategy, plans, objectives, goals and targets and future developments in the markets where Intesa Sanpaolo participates or is
seeking to participate.

Due to such uncertainties and risks, readers are cautioned not to place undue reliance on such forward-looking statements as a prediction of actual
results. The Intesa Sanpaolo Group'’s ability to achieve its projected objectives or results is dependent on many factors which are outside management’s
control. Actual results may differ materially from (and be more negative than) those projected or implied in the forward-looking statements. Such forward-
looking information involves risks and uncertainties that could significantly affect expected results and is based on certain key assumptions.

All forward-looking statements included herein are based on information available to Intesa Sanpaolo as of the date hereof. Intesa Sanpaolo undertakes
no obligation to update publicly or revise any forward-looking statement, whether as a result of new information, future events or otherwise, except as
may be required by applicable law. All subsequent written and oral forward-looking statements attributable to Intesa Sanpaolo or persons acting on its
behalf are expressly qualified in their entirety by these cautionary statements.
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Introduction

As is known, Legislative Decree 25 of 15 February 2016, which implemented the Transparency Directive (2013/50/EU),
eliminated the obligation to publish interim statements and gave Consob the option of establishing any additional disclosure
obligations with respect to the annual and half-yearly reports. By Resolution 19770 dated 26 October 2016, Consob, pursuant
to regulatory delegation provided for in said Decree, approved the changes to the Issuers’ Regulation on periodic additional
financial disclosure, which have applied since 2 January 2017.

Under these regulations, listed companies have the right to select whether or not to publish periodic additional financial
disclosure.

In announcing to the market the 2019 financial calendar, Intesa Sanpaolo confirmed that, pursuant to Art. 65-Bis and Art. 82-
Ter of the Issuers’ Regulation, it intends to disclose — on a voluntary basis — financial information as at 31 March and 30
September of each financial year, in addition to the annual report and half-yearly reports. This information consists of interim
statements approved by the Board of Directors.

As illustrated in detail in the chapter “Criteria for the preparation of the Interim Statement”, the Interim Statement as at 30
September 2019 has been prepared, in consolidated form, in compliance with the recognition and measurement criteria
required by the IAS/IFRS issued by the International Accounting Standards Board (IASB) and the relative interpretations of
the International Financial Reporting Interpretations Committee (IFRIC) and endorsed by the European Commission as
provided for by Community Regulation 1606 of 19 July 2002. In particular, the first-time adoption of IFRS 16 - Leases from 1
January 2019 should be noted.

The Interim Statement contains the Balance sheet, the Income statement, the Statement of comprehensive income for the
period, the Changes in shareholders’ equity, and the Report on operations. It is also complemented by information on
significant events which occurred during the period.

In support of the comments on the results, the Interim Statement also presents and illustrates reclassified income statement
and balance sheet schedules. The reconciliation with the financial statements, as required by Consob in its communication
6064293 of 28 July 20086, is included in the Attachments.

The consolidated financial statements are subject to a limited review by the Independent Auditors KPMG for the sole purpose
of issuing the certification required by Art. 26 (2) of European Union Regulation no. 575/2013 and European Central Bank
Decision no. 2015/656.
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nine months of 2019




Income statement figures and alternative
performance measures

. . . - Changes
Consolidated income statement figures (millions of euro)
amount %
Net interest income — 5,258 -277 -5.0
5,535
Net fee and commission income 5,865 -136 -2.3
6,001
Bl s7s
Income from insurance business 846 30 3.5
Profits (Losses) on financial assets and liabilities designated at fair I 560 304 240
value 1,265
Operating income I 13582 09 03
13,691

o -6,758 [ o

erating costs -17. -2.5

P g -6,930
. . 6,824
Overating margin I 63 09
p 9 9 6,761
-1,396
Net adjustments to loans _ -300 -17.7
-1,696
. I 3310
Net income (loss) 3,012 298 2.9
Figures restated, where necessary and material, considering the changes in the scope of consolidation.
Quarterly development of main consolidated income statement figures (millions of euro)
Operating income Operating costs Operating margin Net income
4516 13,582
2,228
6.758 6,824 3,310

1,044
1050 1216

4Q  FY 1Q 2Q 3Q 4Q FY

30092019 |

30.09.2018

2,411
’ |
2,185 [
‘ ‘ ‘ ‘ 1Q 2Q 3Q 4Q FY



Main income statement figures by business area (*) (millions of euro)

Operating income

s.c04 I
7,000
3218 [

29036 [N

1485 [

1485 [

ey

1410 [N

558 |

545 [

s37 [l
sss [N

Operating margin

2,929
3,011

2,454

(*) Excluding Corporate Centre

Banca dei Territori

Corporate and Invest.
Banking

International Subsidiary

Banks

Private Banking

Asset Management

Insurance

Banca dei Territori

Corporate and Invest
Banking

International Subsidie
Banks

Private Banking

Asset Management

Insurance

Operating costs

Net income (loss)

. 0
R 1185
I 532
N 1518
B 554

[ 541

B s

[ 670

B 34

[0 342

B 2+
[ s40

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents.

30.002019 |
30002018 [




Balance sheet figures and alternative
performance measures

Changes

Consolidated balance sheet figures (millions of euro) amount %
‘o

Lo I 153,698
Financial assets 37,538 32.3
116,160
gr:i‘réc;aé assets pertaining to insurance companies measured pursuant I 6 <04 17106 114
150,498
Loans to customers I 95,193 1,643 0.4
393,550
I, ::c 7
Total assets 59,402 7.5
789,316
Direct deposits from banking business _ 426,662 11,580 2.8
415,082
. ) ) ) ) I 6:.416
Direct deposits from insurance business and technical reserves 149,358 15,058 10.1
I, ;3707
Indirect deposits: 495,809 27,898 5.6
. N ss1.663
of which: Assets under management 330,593 21.070 6.4
) Il 55220
Shareholders' equity 1,205 2.2
54,024
Main balance sheet figures by business area (*) (millions of euro)

Loans to customers Direct deposits from banking business

203,311 Banca dei Territori | NEEEEEE 194,916

211,491 191,588

117,451

Corporate and Invest. I 103,906

110,642 Banking 102,449

33,616 International I 42765

31,538 Subsidiary Banks 39,384

9,464 ) ) I 37,692

Private Bankin )
9,530 9 32,103

245 | AssetManagement | 8
228 6
4| Insurance -

(*) Excluding Corporate Centre

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents and
discontinued operations.

30.09.2019 [N

01.01.2019




Alternative performance measures and other measures

Consolidated capital ratios (%)

Common Equity Tier 1 capital (CET1) net of regulatory adjustments/Risk- _ 14.0

weighted assets (Common Equity Tier 1 capital ratio) 13.5
. e I 5
TIER 1 Capital / Risk-weighted assets 150
Iskowel I, 17
Total own funds / Risk-weighted assets
17.7
Risk-weighted assets (mill f I 26,203
isk-weighted assets (millions of euro) 276,446
32,519
Absorbed capital (millions of euro) 31,409
Risk-weighted assets by business area (*) Absorbed capital by business area (*)

(millions of euro) (millions of euro)

87,689 o I s
’ Banca dei Territori
91,542 8,468
90,897 Corporate and _ 8,412
86,797 Invest. Banking 8,032
33,586 International - 3,726
31,284 Subsidiary Banks 3,486
Private Banking l 879
755
Asset Management | 124
103
Insurance - 4,226
3,874

(*) Excluding Corporate Centre

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents and discontinued
operations.

30.00.2010

31.12.2018




Consolidated profitability ratios (%)

I < :

Cost / Income
50.6
. -
Net income / Shareholders' equity (ROE) (@ 8.9
®) | 05
Net income / Total assets (ROA) 0.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.
(a) Ratio of net income to shareholders' equity at the end of the period. Shareholders' equity does not take account of AT 1 capital instruments or the income for

the period. The figure for the period has been annualised.

(b) Ratio between net income and total assets. The figure for the period has been annualised.

30092019 |

30.09.2018




Earnings per share (euro)

@ N o0

Basic earnings per share (basic EPS) 018
@ I oo
Diluted earnings per share (diluted EPS) 018

Consolidated risk ratios (%)

I  ;

Net bad loans / Loans to customers

Cumulated adjustments to bad loans / _ 65.3

Gross bad loans to customers 67.2

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.

(c) Net income (loss) attributable to holders of ordinary shares compared to the weighted average number of outstanding ordinary shares. The figure for
comparison is not restated.

(d) The dilutive effect is calculated with reference to the programmed issues of new ordinary shares.

Operating structure 30.09.2019 31.12.2018 Changes
amount

Number of employees (e) 89,397 92,241 -2,844
ltaly 65,855 68,435 -2,580
Abroad 23,542 23,806 -264
Number of financial advisors 5,031 5,150 -119
Number of branches (f) 4,886 5,302 -416
ltaly 3,825 4,217 -392
Abroad 1,061 1,085 -24

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.
(e) The headcount shown refers to the actual number of employees at the end of the year, with part-time employees also counted as 1 unit.

(f) Including Retail Branches, Third Sector Branches, SME Branches and Corporate Branches.

30.09.2019 R

30.09.2018 (Income statement figures)
01.01.2019 (Balance sheet figures)







Executive summary

Intesa Sanpaolo in the nine months of 2019

IFRS 16 came into force on 1 January 2019. This new financial reporting standard, which replaces IAS 17, has an impact on
the method of accounting for leases, as well as rental, hire, lease and loan agreements, introducing a new definition based on
the transfer of the “right of use” of the asset leased. The new standard requires all leases to be recorded by the lessee in the
Balance Sheet as assets and liabilities. It introduces a different method of recognition for the costs: in IAS 17, lease payments
were reported under the Income Statement caption administrative expenses, whereas under IFRS 16, the expense is
reported both through the amortisation of the asset related to the “right of use” and as an interest expense on the payable.
The chapter “Accounting policies” describes the qualitative and quantitative disclosure regarding the first-time adoption of the
new standard, which highlights the nature of the changes in the accounting approach for leases, the main choices made by
the Group, and the impacts of the first-time adoption.

With regard to the interpretation of the income statement results and the balance sheet figures, please note that from the first
quarter of 2019 — and, therefore, also in this Report — the reclassified statements were subject to marginal changes to take
account of the adoption of the new standard. In particular, specific sub-captions have been added to the Balance Sheet,
respectively, under property, equipment and intangible assets, to separately show the rights of use acquired through the
lease, and to the other liabilities, to separately show the lease payables. With regard to the comparative information, despite
the Group’s decision to use the modified retrospective approach for the first-time adoption of IFRS 16, which does not require
the restatement of the comparative information, the income statement and balance sheet figures affected by the new standard
have been restated — solely in the reclassified statements — to enable comparisons and comments on a like-for-like basis.
Specifically, in the reclassified balance sheet and the related tables in the report on operations, the balance sheet figures as
at 30 September 2019 are compared with the corresponding figures as at 1 January 2019, which include — where applicable —
the effects of the first-time adoption of IFRS 16.

Consolidated results

The Intesa Sanpaolo Group closed its income statement for the first nine months of 2019 with net income of 3,310 million
euro, up by around 10% on 3,012 million euro for the same period of the previous year, which also included the positive effect
of the sale of the interest held in NTV - Nuovo Trasporto Viaggiatori (246 million euro). The change was favoured by lower
adjustments and provisions, in the presence of marginally declining operating income and decreasing operating costs. The
net income was also negatively impacted by the levies and charges for the banking system, whose amount was higher than
the comparative figure.

The detailed breakdown of the components of operating income show net interest income of 5,258 million euro, which
decreased at overall level (-5%), primarily due to lower interest on non-performing assets as a result of the reduction in NPLs,
as well as the lower contribution from core deposits.

The lower contribution from net fee and commission income (-2.3%, to 5,865 million euro), which represented around 43% of
operating income, was attributable to the management, dealing and financial consultancy segment (-3.9%), which reflected
market trends, while revenues from commercial banking activities were substantially stable (-0.2%) and other fee and
commission income recorded an increase (+1.5%).

Income from insurance business, which includes the cost and revenue captions of the insurance business of the Group’s life
and non-life companies, was 876 million euro, up 3.5% compared to the first nine months of 2018.

The Profits (losses) on financial assets and liabilities designated at fair value, which include the profits (losses) on trading and
the fair value adjustments in hedge accounting, increased significantly on the figure for the same period of 2018 (+24%, to
1,569 million euro), which had benefited — as mentioned above — from the effects of the sale of the interest held in NTV -
Nuovo Trasporto Viaggiatori (264 million euro). The caption includes the positive effect of the sale of debt securities, including
securities measured at amortised cost, as a result of the trends in the correlations for credit and interest rate risk that occurred
prior to the EU elections, which offset the capital losses recognised, in the same aggregate, in respect of certificates issued
by Banca IMI, for the measurement of the DVA valuation component recognised in the period.

Other operating income and expenses — a caption which comprises profits on investments carried at equity and other income
and expenses from continuing operations — were down on the figure for the first nine months of 2018 (14 million euro
compared to 44 million) also due to the absence of the income generated by SEC Servizi, a subsidiary that was reclassified to
assets held for sale and discontinued operations in the third quarter of 2018, with a view to its subsequent sale.

In relation to the above dynamics, operating income in the nine months of 2019 amounted to 13,582 million euro, down
slightly (-0.8%) compared to the same period of 2018.

Operating costs (6,758 million euro) were down (-2.5%), both for personnel expenses (-1.6%), in relation to the downsizing of
the workforce, and for administrative expenses (-5.7%), which fell across almost all the main expense items. Amortisation and
depreciation were essentially in line with the first nine months of 2018 (+0.4%). The cost/income ratio for the period, which
reflected the revenue performance, stood at 49.8%.

As a result of the revenue and cost trends, the operating margin amounted to 6,824 million euro, up by 0.9% compared to the
first nine months of the previous year.
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Net adjustments to loans fell overall to 1,396 million euro (around -18%), due to lower adjustments to stage 3 loans,
specifically bad loans, and recoveries on performing loans, which benefited from a better risk profile, also due to portfolio
recomposition effects and the updating of customer ratings. The annualised cost of risk dropped from 61 basis points in 2018
to 47 basis points in the first nine months of 2019.

Other net provisions and net impairment losses on other assets also decreased overall to 86 million euro (111 million euro for
the first nine months of 2018), mainly due to the lower net provisions for risks and charges in relation to legal and
tax disputes.

The other income (expenses), which includes realised profits (losses) on investments and income and expenses not strictly
linked to operations, was positive by a small amount (5 million euro) compared to a figure of -1 million euro for the first nine
months of 2018.

In the period, just as in the period of comparison, there were no gains/losses on discontinued operations.

As a result of the trends illustrated above, gross income grew sharply (+8%) to 5,347 million euro.

Taxes on income for the period, which were impacted by the realignment of the tax values in the first half, came to 1,521
million euro, with a tax rate of 28.4%.

Net of tax, charges for integration and exit incentives were recorded of 79 million euro, as well as the effects of purchase price
allocation of 106 million euro.

The charges aimed at maintaining the stability of the banking industry were up on the same period of the previous year, to a
total of 338 million euro after tax (309 million euro in the first nine months of 2018), corresponding to 484 million euro before
tax, consisting of ordinary and additional contributions to the resolution fund, the estimate of the contributions for the full year
to the deposit guarantee schemes and the levies incurred by international subsidiary banks.

After allocating the losses attributable to minority interests of 7 million euro, the income statement for the first nine months of
2019 closed, as stated, with net income of 3,310 million euro, compared to 3,012 million euro in the same period of 2018
(around +10%).

The income statement for the third quarter of 2019 in comparison to the previous quarter showed a decrease in operating
income (-3.4% to 4,516 million euro). In detail, net interest income in the third quarter decreased slightly on the second
quarter (-1.1%), while net fee and commission income substantially confirmed the previous quarter’s contribution overall
(+0.1%), in the presence of differing trends in the single operating segments: commercial banking activities (+0.3%),
management, dealing and consultancy activities (+1.1%) and other fee and commission income (-6.7%). Income from
insurance business in the third quarter of 2019 was higher than in the second quarter (+6%), profits (losses) on financial
assets and liabilities designated at fair value decreased on the second quarter (around -24%).

Operating costs for the third quarter showed slight growth on the previous quarter (+1%), substantially attributable to
administrative expenses (+1.7%) and amortisation and depreciation (+3.6%), with personnel expenses substantially
stable (+0.2%).

In relation to revenue and cost trends, the operating margin for the third quarter was lower than the margin in the second
quarter (-7.6% to 2,228 million euro).

Adjustments to loans recognised in the third quarter were down compared to the second quarter, which was impacted by
higher impairment of bad loans and unlikely-to-pay loans, as well as loans classified as stage 2, in the presence of lower
recoveries on performing loans. Other net provisions and net impairment losses on other assets were also down — though
with much lower absolute values (around -49%).

The performance outlined above resulted in a decrease of 4.8% in gross income, which amounted to 1,734 million euro.

After the recognition of taxes on income, charges for integration and exit incentives, the effects of purchase price allocation,
levies and other charges concerning the banking industry, and minority interests, the income statement for the third quarter
closed with net income of 1,044 million euro, compared to 1,216 million euro for the previous quarter.

As regards balance sheet figures, as at 30 September 2019 loans to customers amounted to around 395 billion euro, up on
the beginning of the year (+1.6 billion euro, or +0.4%), despite the posting under discontinued operations of the loans and
receivables to be sold shortly to Prelios (around -1.8 billion euro). As regards the performance of the different components of
the aggregate, commercial banking loans were up overall (+5.2 billion euro, +1.5%), due to the favourable trend in advances
and other loans (+6.6 billion euro, or +4.7%), which fully absorbed the decrease in current accounts (-1.2 billion euro, or -
5.4%), in the presence of substantially stable mortgage loans (-0.2 billion euro, or -0.1%). Non-performing loans decreased
(-2.3 billion euro, or around -14%), also due to their previously mentioned posting under discontinued operations, while loans
represented by securities increased (+0.8 billion euro, or +16.3%).

Lastly, the financial component represented by repurchase agreements decreased (-2.1 billion euro, or -6.3%).

On the funding side, direct deposits from banking business amounted to 427 billion euro at the end of September, up since
the start of the year (+11.6 billion euro, or +2.8%), primarily due to the greater amounts of current accounts and deposits
(+18.3 billion euro, or +6.3%), owing to customer appetite for maintaining a high level of liquidity. Bonds were also up (+2.2
billion euro, +3.6%) as well as other deposits (+3.9 billion euro, or +17.6%), including commercial paper and certificates.
The performance of the aggregate was influenced by the significant decrease in repurchase agreements (-12.1 billion euro, or
around -50%), also in relation to the decrease of operations with institutional customers.

Direct deposits from insurance business — which also includes technical reserves — exceeded 164 billion euro at the end of
September, up sharply compared to the start of the year (+15.1 billion euro, or +10%). Specifically, there was an increase in
both financial liabilities measured at fair value (+6.5 billion euro, or +9.7%), fully consisting of unit-linked products, and in
technical reserves (+8.4 billion euro, or +10.4%), which constitute the amounts owed to customers taking out traditional
policies or policies with significant insurance risk.

The Group’s indirect customer deposits at the end of the period amounted to around 524 billion euro, up since the start of the
year (around +28 billion euro, or +5.6%), due to the positive performance of all the components, in relation to the more
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favourable market conditions, which led to a revaluation of the assets, in the presence of customer appetite for maintaining a
high level of liquidity.

In detail, assets under management increased by 21 billion euro (+6.4%), driven by all components: mutual funds (+4.8 billion
euro, or +4.2%), technical reserves and financial liabilities of the insurance business (+8.7 billion euro, or +6.2%), portfolio
management schemes (+4.1 billion euro, or +7.9%), pension funds (+1.1 billion euro, or +12.2%) and relations with
institutional customers (+2.3 billion euro, or around +17%).

Assets under administration increased by 6.8 billion euro (+4.1%), mainly due to third-party securities and products.

For an illustration of the income statement results and the balance sheet aggregates broken down by Group business
segment, please refer to the specific chapter of this Report.

Highlights

The highlights of the third quarter of 2019 are illustrated below. Reference is made to the Half-yearly Report as at
30 June 2019 for the events that occurred in the first half of the year.

On 31 July, Intesa Sanpaolo, through Banca 5, and Sisal Group, through SisalPay, signed an agreement, subject to the usual

conditions precedent, including receipt of authorisations from the Antitrust authority and the Bank of Italy - to set up a NewCo,

via contribution, which will offer banking products and payment and transactional services at over 50,000 merchants located

throughout the entire country, which are visited by around 45 million individuals daily.

In a highly competitive scenario such as that of proximity payment, the new company - 70%-owned by Sisal Group and 30%-

owned by Banca 5 - will be the first Italian network with a “proximity banking” model, which, by integrating physical and digital

channels, in accordance with principles of social responsibility, will guarantee significant benefits for consumers and the

network of merchants involved in the agreement, by offering simple banking products and payment services.

The new network, which will be fully operational from the beginning of 2020, will add to the offering of products and services

of Banca 5 and SisalPay, including:

- cash withdrawal up to a maximum of 150 euro per day;

- collections for participating entities (for example, refunds on behalf of large companies) and payment notices (such as
payments by notice (MAV) and payment of fines/taxes by notice (RAV)) for Intesa Sanpaolo customers;

- payments of bills, taxes and “pagoPA” services for payments to the public administration;

- telephone and prepaid card top-ups;

- purchases of transport tickets and passes;

- purchase codes for the most common marketplaces and Apps.

Also on 31 July 2019, Intesa Sanpaolo and Prelios reached agreement to form a strategic partnership in respect of loans
classified as unlikely-to-pay (UTP). The agreement, which entails the outsourcing of management of over 60% of the Group’s
current stock of UTP, will enable the Group to free up resources to focus on the prevention of credit deterioration and
management of early delinquency. Moreover, this business partnership with a leading player in the UTP segment will further
improve management performance, including through the use of real estate expertise and the ongoing support from Prelios’
sector experts and the further acceleration of the digitisation of management through dedicated investments in platforms and
advanced analytics. This strategic target is joined by the opportunity to assign to Prelios a portfolio of UTP worth around

3 billion euro of gross book value, at a price in line with its carrying value, in order to accelerate the non-performing loan

reduction target set out in the 2018-2021 Business Plan.

More specifically, as stated, the agreement consists of two transactions:

- a 10-year contract for the servicing of UTP Corporate and SME loans of the Intesa Sanpaolo Group to be provided by
Prelios, initially covering a portfolio worth around 6.7 billion euro of gross book value, with terms and conditions in line
with market standards and a fee structure mostly composed of a variable component specifically aimed at maximising
the return of positions to performing status;

- the disposal and securitisation of a portfolio of UTP Corporate and SME loans of the Intesa Sanpaolo Group worth
around 3 billion euro of gross book value, at a price of around 2 billion euro, in line with the carrying value. Also as a
result of posting the non-performing loans to be sold under discontinued operations due to their imminent sale
(for amounts of around 2.7 billion euro and 1.7 billion euro, respectively, as a result of the collections made in the
meantime), at the end of September 2019, the NPL to total loan ratios decreased to 7.6% and 3.6%, respectively, in
gross and net book values, and around 80% of the target set for the entire four-year period for reducing non-performing
loans set in the 2018-2021 Business Plan has already been achieved, at no extraordinary cost to shareholders. The
capital structure of the securitisation vehicle was determined as follows, in order to obtain the full accounting and
regulatory derecognition of the portfolio at the closing date (expected at the end of November 2019):

o a Senior Tranche equivalent to 70% of the portfolio price, to be underwritten by Intesa Sanpaolo;
o Junior and Mezzanine Tranches equivalent to the remaining 30% of the portfolio price, to be underwritten to the tune
of 5% by Intesa Sanpaolo and the remaining 95% by Prelios and third-party investors.

The transactions are compliant with the Group’s income statement and balance sheet targets and forecasts which have

already been disclosed to the market for the 2019 financial year and the 2018-2021 Business Plan. They do not affect the

strategic partnership in place with Intrum.

On 9 September 2019 Intesa Sanpaolo received notification of the ECB’s permission to calculate the Group’s consolidated
capital ratios applying the so-called Danish Compromise - under which insurance investments are risk weighted instead of
being deducted from capital - as of the regulatory filings for 30 September 2019.




Executive summary

On 18 September 2019, Intesa Sanpaolo concluded an ordinary share buy-back programme. The programme executed a
plan that assigned, free of charge, ordinary shares to the Group’s employees; this covered the share-based incentive plan for
2018 reserved for Risk Takers who accrued a bonus in excess of the so-called “materiality threshold”, as well as for those
who, among Managers or Professionals that are not Risk Takers, accrued “relevant bonuses”. In addition, the programme has
been implemented in order to grant, when certain conditions occur, severance payments to Risk Takers upon early
termination of employment. The purchases were made in accordance with the terms authorised by the Shareholders’ Meeting
of Intesa Sanpaolo of 30 April 2019. The pertinent subsidiaries also concluded their purchase programmes of the Parent
Company’s shares to be assigned, free of charge, to their employees. The programmes were approved by their respective
corporate bodies within their remits and are analogous to the programme approved at the Parent Company’s
Shareholders’ Meeting.

On the two days of execution of the programme (17 and 18 September 2019), the Intesa Sanpaolo Group purchased a total
of 17,137,954 Intesa Sanpaolo ordinary shares, through Banca IMI (which was responsible for the programme execution),
representing approximately 0.10% of the share capital of the Parent Company, at an average purchase price of 2.129 euro
per share, for a total value of 36,481,543 euro. The Parent Company purchased 12,393,958 shares at an average purchase
price of 2.129 euro per share, for a value of 26,388,935 euro.

As part of the corporate simplification programme set out in the Business Plan, on 27 September 2019, the Board of Directors
approved the merger by incorporation of Mediocredito Italiano. Moreover, on 15 October 2019 — following the authorisation
released by the European Central Bank in accordance with the regulations in force, the plan for the merger by incorporation of
Intesa Sec. 3 S.r.l. and Intesa Sec. NPL S.p.A. into Intesa Sanpaolo S.p.A. was filed with the Torino Company Register.

The first sell-back of high-risk loans deriving from the former Venetian banks was launched on 11 May 2019, following
notification of Intesa Sanpaolo on 11 March 2019 from the Ministry of the Economy and Finance of the issue of the decree
formalising the high-risk guarantee for a total of 4 billion euro (1.26 billion euro for Veneto Banca in compulsory administrative
liquidation and 2.74 billion euro for Banca Popolare di Vicenza in compulsory administrative liquidation). Following the end of
the quarter, on 12 October, the second sell-back was finalised, based on the agreements between the Banks in compulsory
administrative liquidation and SGA (now “AMCQ?”). It regarded a set of high risk positions classified as “bad loans” and/or
“unlikely-to-pay loans” from the fourth quarter of 2018 up to 30 June 2019, for a consideration equal to the net book value of
218 million euro. Given that the sell-back was finalised after the end of the quarter, those receivables are still under
discontinued operations as at 30 September 2019, along with the positions reclassified as “bad loans” and/or “unlikely-to-pay
loans” during the third quarter of 2019.

In October, i.e. following the end of the quarter, Intesa Sanpaolo concluded the purchase of a portfolio of performing
mortgage loans for a nominal value of approximately 900 million euro from the Italian branch of Barclays Bank Ireland PLC.
The mortgages, which are mainly for the purchase of primary residences, were granted to Italian customers and are backed
by residential properties located in Italy.

In terms of liquidity, the portfolio has a high potential for self-financing through the ISP OBG Srl covered bond issuance
programme and a risk profile which is further limited by the expected purchase of first-loss protection through the involvement
of specialised capital market investors under the GARC (Gestione Attiva Rischio di Credito - Active Credit Risk Management)
synthetic securitisation programme.

This transaction forms part of the credit strategies and dynamic management of the Group's loan portfolio set out in the
Business Plan, and represents an opportunity to expand the household customer base and the consequent development of
cross-selling and sustainable growth in revenues.
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Consolidated financial statements

Consolidated balance sheet
(millions of euro)

Assets 30.09.2019  31.12.2018 Changes
amount %
10. Cash and cash equivalents 6,923 10,350 -3,427 -33.1
20. Financial assets measured at fair value through profit or loss 55,286 42,115 13,171 31.3
a) financial assets held for trading 51,596 38,806 12,790 33.0
b) financial assets designated at fair value 195 208 -13 -6.3
c) other financial assets mandatorily measured at fair value 3,495 3,101 394 12.7
30. Financial assets measured at fair value through other comprehensive income 75,218 60,469 14,749 24.4
Financial assets pertaining to insurance companies, measured at fair value
35. pursuant to IAS 39 167,034 149,546 17,488 1.7
40. Financial assets measured at amortised cost 491,010 476,503 14,507 3.0
a) due from banks 73,443 69,307 4,136 6.0
b) loans to customers 417,567 407,196 10,371 2.5
Financial assets pertaining to insurance companies measured at amortised
45. cost pursuant to IAS 39 570 952 -382 -40.1
50. Hedging derivatives 3,687 2,993 694 238.2
60. Fair value change of financial assets in hedged portfolios (+/-) 2,741 124 2,617
70. Investments in associates and companies subject to joint control 1,113 943 170 18.0
80. Technical insurance reserves reassured with third parties 25 20 5 25.0
90. Property and equipment 8,752 7,372 1,380 18.7
100. Intangible assets 9,082 9,077 5 0.1
of which:
- goodwill 4,163 4,163 - -
110. Tax assets 15,555 17,253 -1,698 -9.8
a) current 1,831 3,320 -1,489 -44.8
b) deferred 13,724 13,933 -209 -1.5
120.  Non-current assets held for sale and discontinued operations 2,554 1,297 1,257 96.9
130. Other assets 9,168 8,707 461 5.3

Total assets 848,718 787,721 60,997 7.7
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Consolidated balance sheet

Liabilities and Shareholders' Equity

10.

15.
20.
30.

35.
40.
50.
60.

70.
80.
90.

100.

110.
120.
125.
130.
140.
150.
160.
170.
180.
190.

200.

Financial liabilities measured at amortised cost
a) due to banks

b) due to customers

¢) securities issued

Financial liabilities pertaining to insurance companies measured at amortised cost
pursuant to IAS 39

Financial liabilities held for trading

Financial liabilities designated at fair value

Financial liabilities pertaining to insurance companies measured at fair value
pursuant to IAS 39

Hedging derivatives
Fair value change of financial liabilities in hedged portfolios (+/-)

Tax liabilities
a) current
b) deferred

Liabilities associated with non-current assets held for sale and discontinued operations
Other liabilities
Employee termination indemnities

Allowances for risks and charges

a) commitments and guarantees given
b) post-employment benefits

c) other allowances for risks and charges

Technical reserves

Valuation reserves

Valuation reserves pertaining to insurance companies
Redeemable shares

Equity instruments

Reserves

Share premium reserve

Share capital

Treasury shares (-)

Minority interests (+/-)

Net income (loss) (+/-)

Total liabilities and shareholders’ equity

30.09.2019

536,001
119,365
330,962

85,674

888
53,938
4

74,405
12,882
767

2,561
422
2,139

256
17,064
1,214

3,950
423
238

3,289

89,237
-194
727

4,103
13,233
25,074

9,086

-110
322

3,310

848,718

31.12.2018

513,775
107,815
323,900

82,060

810
41,895
4

67,800
7,221
398

2,433
163
2,270

258
11,645
1,190

5,064
510
261

4,293

80,797
-913

4,103
13,006
24,768

9,085

407

4,050

787,721

(millions of euro)

Changes

amount

22,226
11,550
7,062
3,614

78
12,043

6,605
5,661
369

128
259
-131

-2
5,419
24

-1,114
-87
-23

-1,004

8,440
-719

718

227
306

-740

60,997

%

4.3
10.7
22
4.4

9.6
28.7

9.7
78.4
92.7

5.3

-5.8

-0.8

46.5
2.0

-22.0
-17.1

-8.8
-23.4

10.4
-78.8

1.7
1.2
0.0
31.0
-20.9

-18.3

7.7




Consolidated financial statements

Consolidated income statement

(millions of euro)

30.09.2019 30.09.2018 Changes
amount %
10. Interest and similar income 7,715 7,867 -152 -1.9
of which: interest income calculated using the effective interest rate
method 7,790 7,778 12 0.2
20. Interest and similar expense -2,518 -2,287 231 10.1
30. Interest margin 5,197 5,580 -383 -6.9
40. Fee and commission income 7,326 7,438 -112 -1.5
50. Fee and commission expense -1,810 -1,745 65 3.7
60. Net fee and commission income 5,516 5,693 177 -3.1
70. Dividend and similar income 107 82 25 30.5
80. Profits (Losses) on trading 420 397 23 5.8
90. Fair value adjustments in hedge accounting -65 -8 57
100. Profits (Losses) on disposal or repurchase of: 1,135 520 615
a) financial assets measured at amortised cost 64 33 31 93.9
b) financial assets measured at fair value through other comprehensive
income 1,028 449 579
c) financial liabilities 43 38 5 13.2
Profits (Losses) on other financial assets and liabilities measured at fair
110. value through profit or loss 55 308 -253 -82.1
a) financial assets and liabilities designated at fair value -103 18 -121
b) other financial assets mandatorily measured at fair value 158 290 -132 -45.5
Profits (Losses) on financial assets and liabilities pertaining to insurance
115. companies pursuant to IAS 39 3,040 2,675 365 13.6
120. Net interest and other banking income 15,405 15,247 158 1.0
130. Net losses/recoveries for credit risks associated with: -1,481 -1,831 -350 -19.1
a) financial assets measured at amortised cost -1,474 -1,831 -357 -19.5
b) financial assets measured at fair value through other comprehensive
income -7 - 7
Net losses/recoveries pertaining to insurance companies pursuant
135. to IAS39 -8 -9 -1 -11.1
140. Profits (Losses) on changes in contracts without derecognition -8 -4 4
150. Net income from banking activities 13,908 13,403 505 3.8
160. Net insurance premiums 7,335 6,484 851 131
170. Other net insurance income (expense) -9,282 -8,044 1,238 15.4
180. Net income from banking and insurance activities 11,961 11,843 118 1.0
190. Administrative expenses: -7,171 -7,377 -206 -2.8
a) personnel expenses -4,292 -4,355 -63 -1.4
b) other administrative expenses -2,879 -3,022 -143 -4.7
200. Net provisions for risks and charges 23 -57 80
a) commitments and guarantees given 69 57 12 21.1
b) other net provisions -46 -114 -68 -59.6
210. Net adjustments to / recoveries on property and equipment -389 -269 120 44.6
220. Net adjustments to / recoveries on intangible assets -493 -417 76 18.2
230. Other operating expenses (income) 628 571 57 10.0
240. Operating expenses -7,402 -7,549 -147 -1.9
Profits (Losses) on investments in associates and companies subject to
250. joint control 43 23 20 87.0
Valuation differences on property, equipment and intangible assets
260. measured at fair value - - -
270. Goodwill impairment - - -
280. Profits (Losses) on disposal of investments 3 -3 6
290. Income (Loss) before tax from continuing operations 4,605 4,314 291 6.7
300. Taxes on income from continuing operations -1,302 -1,280 22 1.7
310. Income (Loss) after tax from continuing operations 3,303 3,034 269 8.9
320. Income (Loss) after tax from discontinued operations - - -
330. Net income (loss) 3,303 3,034 269 8.9
340. Minority interests 7 -22 29
350. Parent Company’s net income (loss) 3,310 3,012 298 9.9
Basic EPS - Euro 0.19 0.18

Diluted EPS - Euro 0.19 0.18
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Statement of consolidated comprehensive income

10.

20.

30.

40.
50.
60.
70.
80.
90.

100.
110.
120.
130.

140.
145.

150.
160.
170.

180.
190.
200.

Net income (Loss)

Other comprehensive income (net of tax) that may not be reclassified to the income
statement

Equity instruments designated at fair value through other comprehensive income

Financial liabilities designated at fair value through profit or loss (change in own
credit rating)

Hedging of equity instruments designated at fair value through other
comprehensive income

Property and equipment

Intangible assets

Defined benefit plans

Non current assets classified as held for sale

Share of valuation reserves connected with investments carried at equity
Other comprehensive income (net of tax) that may be reclassified to
the income statement

Hedges of foreign investments

Foreign exchange differences

Cash flow hedges

Hedging instruments (not designated elements)

Financial assets (other than equities) measured at fair value through other
comprehensive income

Financial assets measured at fair value through other comprehensive income, pertaining
to Insurance companies

Non-current assets held for sale and discontinued operations

Share of valuation reserves connected with investments carried at equity

Total other comprehensive income (net of tax)

Total comprehensive income (captions 10 + 170)

Total consolidated comprehensive income pertaining to minority interests

Total consolidated comprehensive income pertaining to the Parent Company

(millions of euro)

30.09.2019 30.09.2018 Changes

amount %

3,303 3,034 269 8.9
160 -43 203
-20 32 -52
244 -79 323
-64 4 -68
1,244 -1,205 2,449
87 -19 106
-231 116 -347
700 -843 1,543
685 -461 1,146

3 2 1 50.0
1,404 -1,248 2,652
4,707 1,786 2,921
-40 25 -65
4,747 1,761 2,986
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Changes in consolidated shareholders’ equity as at 30 September 2019

(millions of euro)

30.09.2019
Share Valuation Valuation Equity Treasury Net  Shareholders' Group Minority
Share capital premium Reserves reserves reserves instruments shares income equity shareholders' interests
reserve attributable (loss) equity
ordinary other retained  other insurant:e
shares  shares earnings companies

AMOUNTS AS AT 31.12.2018 9,473 - 24,789 12,471 578 -980 9 4,103 -84 4,072 54,431 54,024 407
Changes in opening balances - - - - - - - - - - - - -
AMOUNTS AS AT 1.1.2019 9,473 - 24,789 12,471 578 -980 9 4,103 -84 4,072 54,431 54,024 407
ALLOCATION OF NET
INCOME OF THE PREVIOUS
YEAR (a)
Reserves 580 -580 - - -
Dividends and other
allocations -3,492 -3,492 -3,463 -29
CHANGES IN THE PERIOD
Changes in reserves 306 -284 91 113 113 -
Operations on shareholders'
equity
Issue of new shares 10 10 10 -
Purchase of treasury shares -36 -36 -36 -
Dividends - - -
Changes in equity instruments - - -
Derivatives on treasury shares - - -
Stock options - - -
Changes in equity investments - - -
Other -13 -1 -168 -182 -166 -16
Total comprehensive income
for the period 686 718 3,303 4,707 4,747 -40
SHAREHOLDERS’ EQUITY AS
AT 30.09.2019 9,460 - 25,094 12,599 669 -294 727 4,103 -110 3,303 55,551 55,229 322
- Group 9,086 - 25,074 12,564 669 -194 727 4,103 -110 3,310 55,229
- minority interests 374 - 20 35 - -100 - - - -7 322

(a) Includes dividends and amounts allocated to the charity fund of the Parent Company, as well as those relating to consolidated companies, pertaining to minorities.
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Changes in consolidated shareholders’ equity as at 30 September 2018

AMOUNTS AS AT 31.12.2017
Ch in opening bal:

(FTA IFRS9)

AMOUNTS AS AT 1.1.2018

ALLOCATION OF NET INCOME

OF THE PREVIOUS YEAR (a)
Reserves

Dividends and other
allocations

CHANGES IN THE PERIOD

Changes in reserves

Operations on shareholders'

equity

Issue of new shares

Purchase of treasury shares

Dividends

Changes in equity instruments

Derivatives on treasury shares

Stock options

Changes in equity investments

Other

Total comprehensive income

for the period
SHAREHOLDERS’ EQUITY AS
AT 30.09.2018

- Group

- minority interests

Share capital

ordinary savings
shares  shares
8,541 485
8,541 485

837
-485

111
9,267 -
9,084 -
183 -

Share
premium
reserve

26,031

26,031

830

-2,065

24,792
24,770
22

30.09.2018
Reserves Valuation Valuation Equity Treasury
reserves reserves  instruments shares
retained other attnbutath:
CILIED insurance
companies
10,462 578 -1,281 417 4,103 -86
-3,278 - 328 - - -
7,184 578 -953 417 4,103 -86
5,972
5
-29
-256 37
-787 -461
12,900 578 -1,703 -44 4,103 -110
12,710 578 -1,631 -44 4,103 -109
190 - =72 - - -1

Net
income
(loss)

7,354

7,354

5,972

1,382

3,034

3,034
3,012
22

(a) Includes dividends and amounts allocated to the charity fund of the Parent Company, as well as those relating to consolidated companies, pertaining to minorities.

Shareholders'
equity

56,604

-2,950

53,654

1,672
-514
-2,065

-334

1,786

52,817

52,473
344

(millions of euro)

Group
shareholders'
equity

56,205

-2,937
53,268

-1,365

1,672
-513
-2,065

-285

1,761

52,473

Minority
interests

399

-13
386

25

344
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Economic results

General aspects

A condensed reclassified consolidated income statement has been prepared to give a more immediate understanding of

results. To enable consistent comparison, the figures for previous periods are restated, where necessary and material, also to

account for changes in the scope of consolidation.

The restated financial statements are obtained by making appropriate adjustments to historical data to reflect the significant

effects of such changes retroactively.

In particular, the comparative figures have been restated on a like-for-like basis to reflect not only the transition to IFRS 16,

but also the change in the scope of consolidation due to the inclusion of Morval Vonwiller Holding and Autostrade Lombarde,

as well as the outsourcing of the servicing of bad loans to Tersia within the framework of the strategic partnerships with

Intrum. Restatement was also applied to the levies and other charges concerning the banking industry borne by the

international subsidiary banks operating in Slovakia, Serbia, Bosnia and Albania, which upon review of the local legislation

were determined to be similar to the contributions paid by European banks to the resolution and deposit guarantee funds, and
have therefore been classified to the specific caption.

Breakdowns of restatements and reclassifications made in accordance with the layout established in Bank of Italy Circular

262 are provided in separate tables included in the attachments, as also required by Consob in its Communication 6064293

of 28 July 2006.

In summary, the reclassifications and aggregations of the consolidated income statement are as follows:

- dividends relating to shares or units in portfolio, which have been reallocated to the item Profits (losses) on financial
assets and liabilities designated at fair value;

- Profits (losses) on financial assets and liabilities pertaining to insurance companies (measured pursuant to IAS 39, by
virtue of the Group's exercise of the option to defer application of IFRS 9), which include the shares of Net interest
income, Dividends and the Income from financial assets and liabilities relating to insurance business, have been
reclassified, along with net premiums and the balance of income and expenses from insurance business, to the specific
item Income from insurance business, to which the effect of the adjustment of the technical reserve has also been
attributed, in respect of the component borne by the insured parties, relating to the impairment of the securities held in
the portfolios of the Group's insurance companies;

- differentials on derivatives, classified to the trading book and contracted to hedge transactions in foreign currencies, have
been allocated among Net interest income owing to the close correlation;

- Profits (losses) on trading, fair value adjustments in hedge accounting, profits (losses) on financial assets and liabilities
measured at fair value through profit or loss, profits (losses) on disposal or repurchase of financial assets measured at
fair value through other comprehensive income and on sale or repurchase of financial liabilities, which have been
reallocated to the single item Profits (losses) on financial assets and liabilities designated at fair value;

- the share of the premium on the issue of the certificates paid to the networks for their placement, which is reclassified
from Profits (Losses) on assets and liabilities designated at fair value to Net fee and commission income;

- the return components of the insurance policies taken out to cover contractual indemnities and retention plans for
financial advisors, which are deducted directly from Profits (Losses) on financial assets and liabilities designated at fair
value, in accordance with the valuation effect of the assets in question, rather than being presented — as attributable to
the advisors — among Other net provisions and net impairment losses on other assets (for valuation effects) or among
Net fee and commission income or Other operating income (expenses), depending on the type of insurance policy used
(for effects from realisation);

- the operating income of Autostrade Lombarde and Risanamento and their respective subsidiaries, reallocated to Other
operating income (expenses), in view of the fact that the entities concerned are not subject to management and
coordination within the framework of the Group and operate in sectors entirely distinct from banking and finance;

- the recoveries of expenses, taxes and duties have been subtracted from Other administrative expenses, instead of being
included among Other income;

- profits and losses on disposal or repurchase of financial assets measured at amortised cost (loans and debt securities),
which have been allocated to Net adjustments to loans;

- Net adjustments/recoveries for credit risk associated with financial assets measured at amortised cost and financial
assets measured at fair value through other comprehensive income, the effects on the income statement of the changes
in contracts and the net provisions for risks and charges for credit risk relating to commitments and guarantees given,
attributed to the single item Net adjustments to loans;

- the reversal in the time value of Employee termination indemnities and Allowances for risks and charges, which was
included among Net interest income, as a phenomenon deriving directly from the application of the amortised cost
criterion, in the absence of changes in projected future cash flows, in keeping with the treatment of the time value of
financial assets measured at amortised cost;

- Net losses for credit risk associated with financial assets measured at amortised cost other than loans and net
impairment losses on equity investments, as well as property and equipment and intangible assets (including property
and other assets resulting from the enforcement of guarantees or purchase at auction and intended for sale on the
market in the near future), which have been reclassified to Other net provisions and net impairment losses on other
assets, which consequently include — in addition to the provisions for risks and charges — the valuation effects of the
assets other than loans, with the sole exception of impairment losses on intangible assets that have been reclassified to
Impairment (net of tax) of goodwill and other intangible assets;
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- realised profits (losses) on financial assets measured at amortised cost other than loans, on equity investments and on
other investments have been reallocated to Other income (expenses). Accordingly, in addition to the income and
expenses not strictly related to operations, this caption represents the summary of the effects from the realisation of
assets other than loans. This caption also includes the amortisation of the intangible asset relating to the motorway
concession held by Autostrade Lombarde (through its subsidiary Brebemi), in view of the particular nature of the
said concession;

- Charges (net of tax) for integration and exit incentives, which have been reclassified from Personnel expenses,
Other administrative expenses and, to a lesser extent, other captions of the income statement to a separate caption;

- the Effects of purchase price allocation, net of the tax effect, are indicated in a specific caption. They represent
adjustments to and any impairment losses on financial assets and liabilities and property, equipment and intangible
assets which were measured at fair value as provided for by IFRS 3;

- levies and other charges aimed at maintaining the stability of the banking industry, which have been reclassified, after
tax, to the specific caption;

—  Goodwill impairment and impairment losses on other intangible assets, which — where present — are shown, as stated
above, net of tax, in a specific caption amongst "non-current" income components.
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Reclassified income statement

(millions of euro)

30.09.2019  30.09.2018 Changes

amount %
Net interest income 5,258 5,535 =277 -5.0
Net fee and commission income 5,865 6,001 -136 -2.3
Income from insurance business 876 846 30 3.5
Profits (Losses) on financial assets and liabilities designated at fair value 1,569 1,265 304 24.0
Other operating income (expenses) 14 44 -30 -68.2
Operating income 13,582 13,691 -109 -0.8
Personnel expenses -4,226 -4,294 -68 -1.6
Other administrative expenses -1,759 -1,866 -107 -5.7
Adjustments to property, equipment and intangible assets =773 =770 3 0.4
Operating costs -6,758 -6,930 -172 -2.5
Operating margin 6,824 6,761 63 0.9
Net adjustments to loans -1,396 -1,696 -300 -17.7
Other net provisions and net impairment losses on other assets -86 -111 25  -225
Other income (expenses) 5 -1 6
Income (Loss) from discontinued operations - - - -
Gross income (loss) 5,347 4,953 394 8.0
Taxes on income -1,521 -1,477 44 3.0
Charges (net of tax) for integration and exit incentives -79 -66 13 19.7
Effect of purchase price allocation (net of tax) -106 -108 -2 -1.9
Levies and other charges concerning the banking industry (net of tax) -338 -309 29 9.4
Impairment (net of tax) of goodwill and other intangible assets - - - -
Minority interests 7 19 -12 -63.2
Net income (loss) 3,310 3,012 298 9.9

Figures restated, where necessary and material, considering the changes in the scope of consolidation.
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Quarterly development of the reclassified income statement

(millions of euro)

2019 2018
Third Second First | Fourth Third Second First
quarter quarter quarter | quarter quarter quarter quarter
Net interest income 1,741 1,761 1,756 1,736 1,844 1,838 1,853
Net fee and commission income 1,990 1,989 1,886 2,029 1,959 2,015 2,027
Income from insurance business 301 284 291 238 271 281 294
Profits (Losses) on financial assets and liabilities designated at
fair value 479 633 457 204 208 448 609
Other operating income (expenses) 5 10 -1 -11 -1 25 30
Operating income 4,516 4,677 4,389 4,196 4,271 4,607 4,813
Personnel expenses -1,421 -1,418 -1,387 -1,519 -1,415 -1,447 -1,432
Other administrative expenses -606 -596 -557 -753 -637 -609 -620
Adjustments to property, equipment and intangible assets -261 -252 -260 -287 -259 -254 -257
Operating costs -2,288 -2,266  -2,204 -2,559  -2,311 -2,310 -2,309
Operating margin 2,228 2,411 2,185 1,637 1,960 2,297 2,504
Net adjustments to loans -473 -554 -369 -698 -519 -694 -483
Other net provisions and net impairment losses on other assets -19 -37 -30 -76 -25 -35 -51
Other income (expenses) -2 1 6 507 -2 3 -2
Income (Loss) from discontinued operations - - - - - -1 1
Gross income (loss) 1,734 1,821 1,792 1,370 1,414 1,570 1,969
Taxes on income -536 -449 -536 -173 -432 -504 -541
Charges (net of tax) for integration and exit incentives -27 -30 -22 -54 -31 -16 -19
Effect of purchase price allocation (net of tax) -37 -29 -40 -49 -38 -26 -44
Levies and other charges concerning the banking industry
(net of tax) -96 -96 -146 -69 -90 -93 -126
Impairment (net of tax) of goodwill and other intangible assets - - - - - - -
Minority interests 6 -1 2 13 10 -4 13
Net income (loss) 1,044 1,216 1,050 1,038 833 927 1,252

Figures restated, where necessary and material, considering the changes in the scope of consolidation.
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Operating income

Operating income amounted to 13,582 million euro, down slightly (-0.8%) on the first nine months of 2018, due to the
decrease in net interest income, net fee and commission income and other net operating income, almost entirely offset by the
significant performance of profits (losses) on financial assets and liabilities designated at fair value.

Net interest income
(millions of euro)

30.09.2019  30.09.2018 Changes

amount %
Relations with customers 5,586 5,768 -182 -3.2
Securities issued -1,609 -1,825 -216 -11.8
Customer dealing 3,977 3,943 34 0.9
Instruments measured at amortised cost which do not constitute loans 261 195 66 33.8
Other financial assets and liabilities designated at fair value through profit or loss 92 64 28 43.8
Other financial assets designated at fair value through other comprehensive income 668 535 133 24.9
Financial assets and liabilities 1,021 794 227 28.6
Relations with banks 59 76 17 -224
Differentials on hedging derivatives -535 -209 326
Non-performing assets 674 884 -210 -23.8
Other net interest income 62 47 15 31.9
Net interest income 5,258 5,535 =277 -5.0

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

Net interest income, amounting to 5,258 million euro, was

Quarterly development down by 5% on the same period of the previous year. Against
Net interest income the backdrop of interest rates which remain in negative
(millions of euro) territory, performance was conditioned by the asset size effect

attributable to lower average loans, lower interest on non-
performing assets due to the gradual reduction of NPLs and
the more limited contribution of hedging of core deposits. Net
interest income on customer dealing increased moderately to

1,736 1,756 1,761 1,741 3,977 million euro (+0.9%), driven by the decrease in the cost
of funding in the form of securities issued and by higher
interest on financial assets of 1,021 million euro (+28.6%).
However, these effects were offset by the negative impact of
the differentials on hedging derivatives and lower interest on
non-performing assets and, to a marginal extent, on relations
with banks, in view of the increase in the negative balance
from September 2018 to September 2019.

1,853 1,838 1,844
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(millions of euro)

2019 Changes %

Third  Second First

quarter quarter  quarter
(A) (B) (©) (A/B) (B/C)
Relations with customers 1,851 1,859 1,876 -0.4 -0.9
Securities issued -545 -521 -543 4.6 -4.1
Customer dealing 1,306 1,338 1,333 -2.4 0.4
Instruments measured at amortised cost which do not constitute loans 89 92 80 -3.3 15.0
Other financial assets and liabilities designated at fair value through profit or loss 35 20 37 75.0 -45.9

Other financial assets designated at fair value through other

comprehensive income 232 223 213 4.0 4.7
Financial assets and liabilities 356 335 330 6.3 15
Relations with banks 27 16 16 68.8 -
Differentials on hedging derivatives -195 -175 -165 1.4 6.1
Non-performing assets 221 230 223 -3.9 3.1
Other net interest income 26 17 19 52.9 -10.5
Net interest income 1,741 1,761 1,756 -1.1 0.3

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

Net interest income in the third quarter of 2019 was slightly lower than in the second and first quarters of the current year.

(millions of euro)

30.09.2019 30.09.2018 Changes

amount %
Banca dei Territori 3,292 3,504 -212 -6.1
Corporate and Investment Banking 1,322 1,248 74 5.9
International Subsidiary Banks 1,030 977 53 5.4
Private Banking 132 116 16 13.8
Asset Management - - - -
Insurance - - - -
Total business areas 5,776 5,845 -69 -1.2
Corporate Centre -518 -310 208 67.1
Intesa Sanpaolo Group 5,258 5,535 -277 -5.0

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents.
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Business areas
Net interest income

Banca dei Territori 57.0%

Corporate and
Investment Banking 22.9%

International Subsidiary
Banks 17.8%

Asset Management -

‘\\ Private Banking 2.3%
\

Insurance -

Net fee and commission income

Guarantees given / received
Collection and payment services
Current accounts

Credit and debit cards
Commercial banking activities

Dealing and placement of securities

Currency dealing

Portfolio management

Distribution of insurance products

Other

Management, dealing and consultancy activities

Other fee and commission

Total

Income
257
504
918
826

2,505

695
39
2,218
1,050
195
4,197

755

7,457

The Banca dei Territori Division, which accounts for 57% of
business area results, recorded a decrease (-6.1% or -212
million euro) in net interest income owing to the lesser
contribution from short-term loan volumes and the more limited
contribution of the hedging of core deposits. By contrast, the
net interest income of the Corporate and Investment Banking
Division recorded an increase (+5.9%, or +74 million euro)
attributable to the Global Markets segment, driven by the
positive performance of the securities portfolio. Net interest
income also increased for the International Subsidiary Banks
Division (+5.4%, or +53 million euro) and, finally, for the
Private Banking Division (+13.8%, or +16 million euro), which
in relative terms has a lesser impact on the consolidated
accounts. The increase in the net interest expense of the
Corporate Centre was mostly attributable to the absence of the
time value effect and contractual interest following the
deleveraging of bad loans undertaken at the end of 2018.

(millions of euro)

30.09.2019 30.09.2018 Changes
Expense Net Income  Expense Net amount %
-88 169 281 -73 208 -39 -18.8
-161 343 483 -166 317 26 8.2
- 918 940 - 940 -22 -2.3
-476 350 759 -440 319 31 9.7
-725 1,780 2,463 -679 1,784 -4 -0.2
-130 565 733 -150 583 -18 -3.1
-2 37 39 -2 37 - -
-544 1,674 2,279 -544 1,735 -61 -3.5
- 1,050 1,120 - 1,120 -70 -6.3
-38 157 182 -33 149 8 5.4
-714 3,483 4,353 -729 3,624 -141 -3.9
-153 602 783 -190 593 9 1.5
-1,592 5,865 7,599 -1,598 6,001 -136 -2.3

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

Quarterly development
Net fee and commission income
(millions of euro)

2,027 2,015 2,029

1,959 g6 1989 1990
e e e 2 2 2 2
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Net fee and commission income for the first nine months of
2019, which makes up approximately 43% of operating income,
came to 5,865 million euro, down by 2.3% compared to the
same period in 2018 owing to the lesser contribution of
management, dealing and financial consultancy activities.
In particular, there were declines in fee and commission income
on the distribution of insurance products (-6.3%), portfolio
management schemes (-3.5%) and the dealing and placement
of securities (-3.1%).

On the contrary, fee and commission income on traditional
banking business was robust, with increases in collection and
payment and ATM and credit card services, as was other fee
and commission income, due to the lesser incidence of fee and
commission expense on other banking services.

Overall, at the annual level net fee and commission income
recovered progressively on -7% in the first quarter and -4.1% in
the first half of the year.
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(millions of euro)

2019 Changes %

Third Second First

quarter quarter quarter
(A) (B) (©) (A/B) (B/C)
Guarantees given / received 58 56 55 3.6 1.8
Collection and payment services 114 119 110 -4.2 8.2
Current accounts 304 306 308 -0.7 -0.6
Credit and debit cards 125 118 107 5.9 10.3
Commercial banking activities 601 599 580 0.3 3.3
Dealing and placement of securities 190 195 180 -2.6 8.3
Currency dealing 13 12 12 8.3 -
Portfolio management 571 561 542 1.8 3.5
Distribution of insurance products 363 361 326 0.6 10.7
Other 56 51 50 9.8 2.0
Management, dealing and consultancy activities 1,193 1,180 1,110 11 6.3
Other net fee and commission income 196 210 196 -6.7 7.1
Net fee and commission income 1,990 1,989 1,886 0.1 5.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

At the quarterly level, fee and commission income was in line with the previous quarter and higher than in the first quarter of
2019, primarily due to the greater fee and commission income on management, dealing and consultancy activities.

(millions of euro)

30.09.2019 30.09.2018 Changes

amount %
Banca dei Territori 3,302 3,404 -102 -3.0
Corporate and Investment Banking 698 739 -41 -5.5
International Subsidiary Banks 397 390 7 1.8
Private Banking 1,276 1,270 6 0.5
Asset Management 527 532 -5 -0.9
Insurance - - - -
Total business areas 6,200 6,335 -135 -2.1
Corporate Centre -335 -334 1 0.3
Intesa Sanpaolo Group 5,865 6,001 -136 -2.3

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents.

With regard to business areas, the Banca dei Territori Division,

Business areas which accounts for over half the fee and commission income of

Net fee and commission income the business units, recorded a decrease (-3%, or -102 million
euro) in fee and commission income, specifically that deriving

from asset management and bancassurance. A decrease was

Banca dei Territori 53.2% also recorded in Corporate and Investment Banking (-5.5%, or

Corporate and -41 million euro), mainly due to the performance of the

Investment Banking 11.3% commercial banking segment, and Asset Management (-0.9%,

International Subsidiary or -5 million euro), particularly man_age_ment an_d placement

‘ Banks 6.4% fees. By contrast, fee and commission income increased for

the International Subsidiary Banks Division (+1.8% or +7

l Asset Management 8.5% million euro) and Private Banking Division (+0.5% or +6 million
euro).

Private Banking 20.6%

Insurance -
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Income from insurance business

(millions of euro)

Captions (a) 30.09.2019 30.09.2018 Changes
Non- Non-
Life life  Total Life life  Total amount %
Technical margin 127 113 240 101 95 196 44 22.4
Net insurance premiums (b) 6,962 373 7,335 6,193 291 6,484 851 13.1
Net charges for insurance claims and surrenders (c) -4,815 -122 -4,937 -6,450 -73  -6,523 -1,586 -24.3
Net charges for changes in technical reserves (d) -3,274 -2 -3,276 -501 - -501 2,775
Gains (Losses) on investments pertaining to insured parties on insurance
products (e) 1,352 - 1,352 1,004 - 1,004 348 34.7
Net fees on investment contracts (f) 264 1 265 264 - 264 1 0.4
Commission expenses on insurance contracts (g) -371 -101 -472 -391 -87 -478 -6 -1.3
Other technical income and expense (h) 9 -36 -27 -18 -36 -54 -27 -50.0
Net investment result 593 14 607 684 13 697 -90 -12.9
Operating income from investments 8,136 14 8,150 1,362 13 1,375 6,775
Net interest income 1,307 3 1,310 1,351 2 1,353 -43 -3.2
Dividends 197 2 199 191 3 194 5 2.6
Gains/losses on disposal 1,307 g 1,316 701 8 709 607 85.6
Valuation gains/losses 5,383 - 5,383 -825 - -825 6,208
Portfolio management fees paid (i) -58 - -58 -56 - -56 2 3.6
Gains (losses) on investments pertaining to insured parties -7,543 - -7,543 -678 - -678 6,865
Insurance products (j) -1,391 - -1,391 -967 - -967 424 43.8
Investment’s unrealized capital gains/losses
pertaining to insured parties on insurance products (k) 10 - 10 -37 - -37 47
Investment products (I) -6,162 - -6,162 326 - 326 -6,488
Income from insurance business gross of consolidation effects 720 127 847 785 108 893 -46 -5.2
Consolidation effects 29 - 29 -47 - -47 76
Income from insurance business 749 127 876 738 108 846 30 3.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

(a) The table illustrates the economic components of the insurance business broken down into those regarding:

- products considered to be insurance products according to IAS/IFRS, which include contracts where the risk insured is considered significant or in
which the decision of the return on the contracts is not market-based but depends on the insurance company's choices;

- investment products, which include financial products without a significant insurance risk. The latter are accounted for in the consolidated financial
statements as financial movements.

(b) The caption includes premiums issued only for products considered to be insurance products according to IAS/IFRS, net of the portions ceded to
reinsurers. For the non-life insurance business, the change in the premiums reserve is also included.

(c) The caption includes the amounts paid (claims, surrenders and maturities) and the change in claims reserves and reserves for amounts to be paid,
net of portions ceded to reinsurers.

(d) The caption includes the change in technical reserves, net of the portions ceded to reinsurers.

(e) The caption includes the portion of the profit/loss from investments (for insurance products) pertaining to insured parties, including the impact of
shadow accounting.

(f) The caption includes net fees on investment products; specifically, charges paid by customers, management fees received by the financial units and
fee expenses reversed by the insurance companies to the sales network and management companies.

(g) The caption includes commission expenses on insurance products (including unit and index-linked insurance products and pension funds) paid to the
sales network.

(h) Residual caption comprising fee income on insurance product management fee income (unit and index-linked insurance products and pension
funds), rebates, net interest income on current accounts of the insurance company and on subordinated loans and other income and technical charges.

(i) The caption includes fees paid to management companies for the management of traditional insurance products (separate management) portfolios
and pension funds. This also includes fees from consolidated funds underlying insurance units.

(i) The caption includes the portion of the profit/loss from investments (for insurance products) pertaining to insured parties, without the impact of shadow
accounting.

(k) The caption includes the portion of unrealized capital gains/losses pertaining to insured parties on insurance products (shadow accounting).

() The caption refers to the valuation of financial liabilities designated at fair value which represent the amount payable to insured parties for investment
products.
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Quarterly development
Income from insurance business
(millions of euro)

294 281 o9y 2091 284 301
238
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Captions (a)

Technical margin

Net insurance premiums (b)

Net charges for insurance claims and surrenders (c)
Net charges for changes in technical reserves (d)

Gains (Losses) on investments pertaining to insured parties
on insurance products (e)

Net fees on investment contracts (f)
Commission expenses on insurance contracts (g)
Other technical income and expense (h)

Net investment result
Operating income from investments
Net interest income
Dividends
Gains/losses on disposal
Valuation gains/losses
Portfolio management fees paid (i)
Gains (losses) on investments pertaining to insured parties
Insurance products (j)

Investment’s unrealized capital gains/losses
pertaining to insured parties on insurance products (k)

Investment products (I)

Income from insurance business gross of consolidation effects
Consolidation effects

Income from insurance business

During the first nine months of 2019, income from insurance
business, which includes the cost and revenue captions of the
insurance business of the Group’s life and non-life companies,
was up 3.5% on the same period of 2018 to 876 million euro.
The decrease in the net investment result, driven by the
greater retrocession of the returns on investments to
policyholders in relation to operating income from investments,
was accompanied by growth of the technical margin of both
the life and the non-life business.

(millions of euro)

2019 Changes %

Third  Second First

quarter quarter quarter
(A) (B) (€) (A/B) (B/C)
91 89 60 2.2 48.3
2,572 2,258 2,505 13.9 -9.9
-1,382 -1,667 -1,888 -17.1 -11.7
-1,455 -788 -1,033 84.6 -23.7
423 364 565 16.2 -35.6
109 59 97 84.7 -39.2
-166 -139 -167 19.4 -16.8

-10 2 -19
209 192 206 8.9 -6.8
1,898 3,153 3,099 -39.8 1.7
437 450 423 -2.9 6.4
58 86 55 -32.6 56.4
531 474 311 12.0 52.4
893 2,162 2,328 -58.7 =71
-21 -19 -18 10.5 5.6
-1,689 -2,961 -2,893 -43.0 2.4
-417 -380 -594 9.7 -36.0
-10 10 10 -
-1,262 -2,591 -2,309 -51.3 12.2
300 281 266 6.8 5.6
1 3 25 -66.7 -88.0
301 284 291 6.0 -2.4

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

For notes, see the previous table

Income from insurance business, including both the life and non-life business, was higher in the third quarter of 2019 than in

the previous two quarters.



Report on operations — Economic results

(millions of euro)

Business 30.09.2019 30.09.2018

Periodic Single Total 2 WZ’:VI;

premiums premiums e
Life insurance business 124 6,838 6,962 6,838 6,194
Premiums issued on traditional products 99 5,868 5,967 5,868 5,730
Premiums issued on unit-linked products 18 489 507 489 7
Premiums issued on capitalisation products - 1 1 1 -
Premiums issued on pension funds 7 480 487 480 457
Non-life insurance business 186 205 391 120 300
Premiums issued 224 245 469 290 362
Change in premium reserves -38 -40 -78 -170 -62
Premiums ceded to reinsurers -5 -13 -18 -11 -10
Net premiums from insurance products 305 7,030 7,335 6,947 6,484
Business on index-linked contracts - - - - -
Business on unit-linked contracts 62 6,125 6,187 6,129 9,354
Total business from investment contracts 62 6,125 6,187 6,129 9,354
Total business 367 13,155 13,522 13,076 15,838

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

Business in the insurance segment remained at high levels in the first nine months of 2019, at 13.5 billion euro, though below
that of the same period in the previous year. Traditional life business policies came to 6 billion euro, up on the same period of
2018, whereas class Ill policies of a primarily financial nature amounted to 6.2 billion euro, significantly lower than the
business generated in the first nine months of the previous year. Growth of open pension funds and above all the non-life
business continues, with new business reaching 391 million euro.

New business was nearly 13.1 billion euro, confirming the fact that the premiums of the Group's insurance companies relate
almost entirely to new single-premium contracts.

Profits (Losses) on financial assets and liabilities designated at fair value

(millions of euro)

30.09.2019  30.09.2018 Changes

amount %
Interest rates 132 294 -162 -55.1
Equity instruments 266 395 -129 -32.7
Currencies 79 50 29 58.0
Structured credit products 28 4 24
Credit derivatives -17 30 -47
Commodity derivatives 11 10 1 10.0
Income from operations on assets designated at fair value through profit or loss 499 783 -284 -36.3
Profits (Losses) on disposal or repurchase of assets designated at fair value through
other comprehensive income and financial liabilities 1,070 482 588
Profits (Losses) on financial assets and liabilities designated at fair value 1,569 1,265 304 24.0

Figures restated, where necessary and material, considering the changes in the scope of consolidation.
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Profits (Losses) on financial assets and liabilities designated at
fair value amounted to 1,569 million euro, compared with 1,265
million euro in the first nine months of 2018, which also
included the gross capital gain of 264 million euro on the sale
of the equity investment in NTV. The greatest contribution was
provided by profits (Losses) on disposal or repurchase of
assets designated at fair value through other comprehensive
income and financial liabilities (+588 million euro), which
benefited in particular from dealings in securities accounted for
in OCI (other comprehensive income), whereas the
contribution of assets mandatorily measured at fair value was
479 lower. This result was due to the strengthening of transactions

on financial assets - through an internal reorganisation

implemented to focus the Treasury department on the
208 204 management of the liquidity portfolio and to concentrate the
integrated management of the other portfolios at Banca IMI,
within overall risk limits almost unchanged - to both capture
market opportunities and benefit from natural hedging against

Quarterly development
Profits (Losses) on financial assets and liabilities
designated at fair value
(millions of euro)

609 633

448 457

® © ® ® o o o the unfavourable effects on net fee and commission income of
= S & ¥ = Y ® market volatility, structurally increasing the total contribution of
the securities portfolio management, including net interest
income, to the Group’s revenues.
(millions of euro)
2019 Changes %
Third Second First
quarter quarter quarter
(A) (B) (9] (A/B) (B/C)
Interest rates 51 156 -75 -67.3
Equity instruments 61 118 87 -48.3 35.6
Currencies 9 32 38 -71.9 -15.8
Structured credit products 5 7 16 -28.6 -56.3
Credit derivatives 1 -24 6
Commodity derivatives 7 1 3 -66.7
Income from operations on assets designated at fair value through
profit or loss 134 290 75 -53.8
Profits (Losses) on disposal or repurchase of assets designated at fair value
through other comprehensive income and financial liabilities 345 343 382 0.6 -10.2
Income (Losses) on financial assets and liabilities designated at fair value 479 633 457 -24.3 38.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

The figure for the third quarter of 2019 was slightly higher than in the first quarter, but lower than in the second quarter.

Other operating income (expenses)

Other operating income amounted to 14 million euro, compared with the 44 million in the same period of the previous year.
This item includes the income and expenses from continuing operations - except for recoveries of expenses, taxes and
duties, which are deducted from the sub-captions of administrative expenses - as well as profits on investments carried at
equity. The decrease on the first nine months of 2018 was solely due to the former component, which in the previous year
included the share of income recognised from third parties by the subsidiary SEC, reclassified to discontinued operations in
the second half of the year.
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Operating costs

Wages and salaries

Social security charges

Other

Personnel expenses

Information technology expenses
Management of real estate assets expenses
General structure costs

Professional and legal expenses
Advertising and promotional expenses
Indirect personnel costs

Other costs

Indirect taxes and duties

Recovery of expenses and charges
Administrative expenses

Property and equipment

Intangible assets

Adjustments

Operating costs

(millions of euro)

30.09.2019 30.09.2018 Changes
amount %
2,904 2,988 -84 -2.8
742 764 -22 -2.9
580 542 38 7.0
4,226 4,294 -68 -1.6
500 499 1 0.2
241 274 -33 -12.0
273 286 -13 -4.5
207 253 -46  -18.2
76 81 -5 -6.2
53 55 -2 -3.6
328 332 -4 -1.2
665 688 -23 -3.3
-584 -602 -18 -3.0
1,759 1,866 -107 -5.7
374 399 -25 -6.3
399 371 28 7.5
773 770 3 0.4
6,758 6,930 -172 -2.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

Quarterly development
Operating costs
(millions of euro)
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Operating costs continued to improve in the first nine months
of 2019, amounting to 6,758 million euro, a decrease of 2.5%
on the figure for the same period of 2018.

Personnel expenses amounted to 4,226 million euro, down by
1.6%, driven by staff downsizing, the savings from which were
more than enough to offset the cost increase relating to
incentives for growth.

Administrative expenses of 1,759 million euro (-5.7%)
presented extensive savings, particularly on legal and
professional fees (-46 million euro), real estate management (-
33 million euro) and general structure costs (-13 million euro).
Depreciation and amortisation of property and equipment and
intangible assets, which following the entry into force of the
new standard IFRS 16 also include the rights of use (RoUs)
acquired under operating leases, remained at the same levels
as in the first nine months of 2018.

The cost/income ratio for the period decreased to 49.8% from
50.6% in the same period of 2018 due to careful cost
management, while revenues remained essentially stable.
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Wages and salaries

Social security charges

Other

Personnel expenses

Information technology expenses
Management of real estate assets expenses
General structure costs

Professional and legal expenses
Advertising and promotional expenses
Indirect personnel costs

Other costs

Indirect taxes and duties

Recovery of expenses and charges
Administrative expenses

Property and equipment

Intangible assets

Adjustments

Operating costs

Third
quarter
(A)
980
248
193
1,421
173
87

93

78
24

14
112
220
-195
606
125
136
261

2,288

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

2019

Second
quarter
(B)

976
248
194
1,418
161

80

90

73

31

19

118
222
-198
596
119
133
252

2,266

First
quarter
(©)
948
246
193
1,387
166
74
90
56

21
20
98
223
-191
557
130
130
260

2,204

(millions of euro)
Changes %
(A/B) (B/C)
0.4 3.0
- 0.8
-0.5 0.5
0.2 2.2
7.5 -3.0
8.8 8.1
3.3 -
6.8 30.4
-22.6 47.6
-26.3 -5.0
-5.1 20.4
-0.9 -0.4
-1.5 3.7
1.7 7.0
5.0 -8.5
2.3 2.3
3.6 -3.1
1.0 2.8

At the quarterly level, operating costs in the third quarter were higher than in the first and second quarters of 2019.

Banca dei Territori

Corporate and Investment Banking
International Subsidiary Banks
Private Banking

Asset Management

Insurance

Total business areas

Corporate Centre

Intesa Sanpaolo Group

30.09.2019

3,735
764
721
448
108
145

5,921

837
6,758

30.09.2018

3,989
759
722
426
113
131

6,140

790
6,930

(millions of
Changes

amount

-254
5

-1
22
-5
14
-219

47
-172

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents.

euro)

%
-6.4
0.7
-0.1
5.2
-4.4
10.7
-3.6

5.9
-2.5
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At the level of operating costs, the Banca dei Territori Division,
Business areas which accounts for over 60% of all costs for the business
Operating costs areas, reported considerable savings compared to the first
nine months of the previous year (-6.4%, or -254 million euro)
thanks to lower administrative expenses, due to lower service

Banca dei Territori 63.1% costs, and personnel expenses, due to the reduction in the
Corporate and average workforce. Asset Management also decreased (-

Investment Banking 12.9% 4.4%, or -5 million euro) due to the reduction in administrative

] o expenses. By contrast, operating costs increased for Private

'“tema"mg' S;bj'g'gz/y Banking (+5.2%, or +22 million euro), due to personnel

anes 1esn expenses and amortisation and depreciation, Insurance

Asset Management 1.8% (+10.7%, or +14 million euro)_, due to th(_e _p_en_‘ormance_of all

—] cost components, mostly attributable to initiatives relating to
' Private Banking 7.6% development of the non-life business, and Corporate and
~ Insurance 2.4% Investment Banking (+0.7%, or +5 million euro), due to greater

personnel expenses.
The International Subsidiary Banks reported operating costs
essentially in line with those of the same period of 2018.

Operating margin

The operating margin amounted to 6,824 million euro, an annual increase for the first time in the current year (+0.9% on the
first nine months of 2018), due to the reduction in operating costs. If the gross capital gain of 264 million euro on NTV is
excluded from the 2018 base, the operating margin was up by 5%.

Net adjustments to loans

(millions of euro)

30.09.2019 30.09.2018 Changes
amount %
Bad loans -531 -799 -268  -33.5
Unlikely to pay -842 -1,025 -183  -17.9
Past due loans -252 -290 -38  -13.1
Stage 3 loans -1,625 -2,114 -489 -23.1
of which debt securities - -3 -3
Stage 2 loans -68 115 -183
of which debt securities -12 3 -15
Stage 1 loans 237 250 -13 -5.2
of which debt securities 11 18 -7 -38.9
Net losses/recoveries on impairment of loans -1,456 -1,749 -293 -16.8
Profits/losses from changes in contracts without derecognition -8 -4 4
Net provisions for risks and charges for credit risk associated with
commitments and financial guarantees given 68 57 11 19.3
Net adjustments to loans -1,396 -1,696 -300 -17.7

Figures restated, where necessary and material, considering the changes in the scope of consolidation.
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In the first nine months of 2019, net adjustments to loans
amounted to 1,396 million euro, down significantly from the
- 1,696 million euro recorded in the same period of the previous
(millions of euro) year. This 17.7% decrease was due to lower adjustments to
Stage 3 non-performing loans (-489 million euro, of which -268
million euro associated with bad loans, -183 million euro with
unlikely-to-pay loans and -38 million euro with past-due loans),
only partly offset by greater net adjustments to Stage 2 loans
(183 million euro) and a decline in recoveries on the Stage 1
loan portfolio of 13 million euro. Non-performing loans
continued to decline as a percentage of total loans in the first
519 nine months of 2019; the cost of credit, expressed as the ratio

554
483 473 of net adjustments to net loans, amounted to 47 basis points,
369 lower than both the same period in 2018 (57 basis points) and

Quarterly development
Net adjustments to loans

694 698

the previous year (61 basis points).

Total coverage of non-performing loans amounted to 54.8%.
In detail, bad loans required total net adjustments of 531
million euro, compared to 799 million euro in the first nine
months of 2018, with a coverage ratio of 65.3%. Net
impairment losses on unlikely to pay loans, totalling 842 million
euro, were down by 17.9%, with a coverage ratio of 37.6%.
Net impairment losses on past due loans amounted to 252
million euro, with a coverage ratio of 25.1%. The coverage ratio for forborne positions within the non-performing loans
category was 43.1% at the end of September 2019. Finally, the coverage ratio of performing loans was 0.5%.

1/18
2/18
3/18
4/18
119
2/19
3/19

(millions of euro)

2019 Changes %
Third Second First
quarter  quarter  quarter
(A) (B) (©) (A/B) (B/C)
Bad loans -175 -193 -163 -9.3 18.4
Unlikely to pay -300 -286 -256 4.9 11.7
Past due loans -90 -78 -84 15.4 =71
Stage 3 loans -565 -557 -503 1.4 10.7
of which debt securities - - - - -
Stage 2 loans 43 -76 -35
of which debt securities - -9 -3
Stage 1 loans 26 72 139 -63.9 -48.2
of which debt securities 10 1 - -
Net losses/recoveries on impairment of loans -496 -561 -399 -11.6 40.6
Profits/losses from changes in contracts without derecognition -6 -1 -1 -
Net provisions for risks and charges for credit risk associated with
commitments and financial guarantees given 29 8 31 -74.2
Net adjustments to loans -473 -554 -369 -14.6 50.1

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

The third quarter of 2019 showed higher adjustments to loans than in the first quarter of the year, but lower than in the second
quarter of 2019.




Report on operations — Economic results

Other net provisions and net impairment losses on other assets

(millions of euro)

30.09.2019  30.09.2018 Changes

amount %
Other net provisions -72 -95 -23 -24.2
Net impairment losses on instruments designated at fair value through other
comprehensive income -8 -1 7
Net impairment losses on other assets -4 -12 -8 -66.7
Net Losses/Recoveries pertaining to insurance companies pursuant to IAS 39 -2 -3 -1 -33.3
Other net provisions and net impairment losses on other assets -86 -111 -25 -22.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

Within the layout of the reclassified income statement, this

caption primarily consists of other net provisions for risks and

charges and net impairment losses on other assets and on

> & securities designated at fair value. In the first nine months of

(millions of euro) 2019, other net provisions and net impairment losses on other
assets amounted to 86 million euro, compared with the 111
million euro recognised in the same period of 2018. The
decrease should essentially be viewed in conjunction with the
lower net provisions for risks and charges.

Quarterly development
other net provisions and net impairment
losses on other assets

76
51
35 37
25 30
19
e 2 2 2 e 2 2
= N & 5 = S &
(millions of euro)
2019 Changes %
Third Second First
quarter quarter quarter
(A) (B) (€) (A/B) (B/C)
Other net provisions -24 -34 -14 -29.4
Net impairment losses on instruments designated at fair value through other
comprehensive income 7 -7 -8 -12.5
Net impairment losses on other assets -1 4 -7
Net Losses/Recoveries pertaining to insurance companies pursuant to IAS 39 -1 - -1 -
Other net provisions and net impairment losses on other assets -19 =37 -30 -48.6 23.3

Figures restated, where necessary and material, considering the changes in the scope of consolidation.

Other income (expenses)

In this caption of the reclassified income statement, the “profits (losses) on financial assets measured at amortised cost other
than loans, equity investments and other investments” are aggregated together with other income and expenses not strictly
linked to operations.

In the reporting period, other income amounted to 5 million euro, compared with net expenses of 1 million euro in the same
period in the previous year.
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Gross income (loss)
Income before tax from continuing operations came to 5,347 million euro, up 8% on the first nine months of 2018. If the gross
capital gain of 264 million euro on NTV is excluded from the 2018 base, gross income was up by more than 14%.

Taxes on income

Current and deferred taxes came to 1,521 million euro for an effective tax rate of 28.4%, compared with 29.8% in the same
period in 2018, also due to the already mentioned realignment of tax values, as illustrated in the Half-yearly Report as at
30 June 2019.

Charges (net of tax) for integration and exit incentives
This caption amounted to 79 million euro, compared with 66 million euro reported in the same period of 2018.

Effect of purchase price allocation (net of tax)

This caption comprises amounts attributable to the revaluation of loans, debts, real estate and the recognition of new
intangible assets, in application of IFRS 3, upon recognition of acquisition of investments and/or aggregate assets. In the first
nine months of 2019, these costs amounted to 106 million euro, essentially in line with the same period of 2018.

Levies and other charges concerning the banking industry (net of tax)

The caption includes the charges imposed by legislative provisions and/or aimed at maintaining the stability of the banking
system and consequently outside the company management. These costs increased on the first nine months of the previous
year, net of taxes, from -309 to -338 million euro, broken down into -217 million euro attributable to resolution funds, -98
million euro to deposit guarantee funds, -32 million euro to levies recognised by international subsidiary banks and 9 million
euro to recovery from the Atlante Fund.

Minority interests
The minority interest share of net losses of companies within the scope of line-by-line consolidation amounted to 7 million
euro for the reporting period, compared with 19 million euro in the same period of 2018.

Net income (loss)

As a result of the above trends, the Group ended the first nine months of 2019 with net income of 3,310 million euro, up 9.9%
from the 3,012 million euro reported in the same period of 2018. The Intesa Sanpaolo Group’s performance has thus
gradually accelerated over the course of the current year, supported by robust revenues, cost containment and focus on
credit quality.



Balance sheet aggregates

General aspects

A condensed balance sheet has been prepared to permit a more immediate understanding of the Group's assets

and liabilities.

The format adopted includes not only the figures for the reporting period, but also the comparative figures as at

1 January 2019 aimed at providing an account of the effects of the first-time adoption of IFRS 16 and thus at permitting a

consistent comparison for the captions affected by the new financial reporting standard.

In the interest of consistent comparison, the figures for previous periods are also restated, where necessary and material, to

account for changes in the scope of consolidation. The restated financial statements are obtained by making appropriate

adjustments to historical data to reflect the significant effects of such changes retroactively.

Certain aggregations and reclassifications have been made with respect to the model provided in Circular 262/05 of the

Bank of Italy. Breakdowns of restatements, aggregations and reclassifications are provided in separate tables included in the

attachments to the consolidated financial statements, as also required by Consob in its Communication 6064293 of

28 July 2006.

Aggregations and reclassifications of captions refer to:

- theinclusion of Cash and cash equivalents in the residual caption Other assets;

- the separate presentation of financial assets constituting Due from banks and Loans to customers, regardless of the
accounting portfolios to which they have been allocated;

- the separate presentation of financial assets not constituting loans, divided into financial assets measured at amortised
cost, financial assets at fair value through profit or loss and financial assets at fair value through other comprehensive
income, net of the amounts reclassified to Due from banks and Loans to customers;

- the separate presentation of financial assets and liabilities pertaining to the insurance business, measured pursuant to
IAS 39, in application of the deferral approach, by the Group's insurance companies;

- the aggregation in one single caption of Property and equipment and Intangible assets, broken down into the sub-
captions Assets owned and Rights of use acquired under lease;

- the inclusion of Hedging derivatives and Fair value changes of financial assets/liabilities in hedged portfolios under
Other assets/liabilities;

- the inclusion of the technical insurance reserves reassured with third parties under Other assets;

- the consolidation, within Other assets, of the financial and intangible components of the motorway concession held by
Autostrade Lombarde (through its subsidiary Brebemi), in view of the close management correlation between the two
components — considering that the value of the motorway concession is represented by the sum of the two — and the
difference between the business conducted by the Autostrade Lombarde Group and that of the companies operating
within the Intesa Sanpaolo Group;

- the separate presentation of Due to banks at amortised cost;

- the aggregation of Due to customers at amortised cost and Securities issued into one caption;

- the aggregation into one caption (Allowances for risks and charges) of allowances for specific purposes
(Employee termination indemnities, Allowances for risks and charges, Allowances for commitments and financial
guarantees given);

- the reclassification of Lease payables to a specific sub-caption of Other liabilities;

- the presentation of Reserves as an aggregate and net of any treasury shares.
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Reclassified balance sheet

Assets

Due from banks
Loans to customers

Loans to customers measured at amortised cost

Loans to customers designated at fair value through other
comprehensive income and through profit or loss

Financial assets measured at amortised cost which do not constitute loans
Financial assets at fair value through profit or loss
Financial assets at fair value through other comprehensive income

Financial assets pertaining to insurance companies measured at fair value
pursuant to IAS 39

Financial assets pertaining to insurance companies measured at amortised cost
pursuant to IAS 39

Investments in associates and companies subject to joint control

Property, equipment and intangible assets
Assets owned

Rights of use acquired under leases
Tax assets
Non-current assets held for sale and discontinued operations
Other assets

Total Assets

Liabilities

Due to banks at amortised cost

Due to customers at amortised cost and securities issued
Financial liabilities held for trading

Financial liabilities designated at fair value

Financial liabilities pertaining to insurance companies measured at amortised cost
pursuant to IAS 39

Financial liabilities pertaining to insurance companies measured at fair value
pursuant to IAS 39

Tax liabilities
Liabilities associated with non-current assets held for sale and discontinued operations
Other liabilities
of which lease payables
Technical reserves

Allowances for risks and charges
of which allowances for commitments and financial guarantees given

Share capital

Reserves

Valuation reserves

Valuation reserves pertaining to insurance companies
Equity instruments

Minority interests

Net income (loss)

Total liabilities and shareholders' equity

30.09.2019

71,958
395,193
394,289

904
24,104
54,542
75,052

167,034

570
1,113
16,889
15,347
1,542
15,555
2,554
24,154

848,718

30.09.2019

119,359
415,128
58,938
4

879

74,405

2,561
256

32,236
1,623

89,237

5,164
423

9,086
38,197
-194
727
4,103
322
3,310

848,718

01.01.2019

68,723
393,550
392,945

605
14,183
41,536
60,441

149,546

952
943
17,081
15,452
1,629
17,253
1,297
23,811

789,316

01.01.2019

107,815
405,960
41,895
4

810

67,800

2,433
258

20,859
1,603

80,797

6,254
510

9,085
37,690
-913

9
4,108
407
4,050

789,316

(millions of euro)

Changes
amount %
3,235 4.7
1,643 04
1,344 0.3
299 49.4
9,921 69.9
13,006 31.3
14,611 24.2
17,488 1.7
-382 -40.1
170 18.0
-192 -1.1
-105 -0.7
-87 -5.3
-1,698 -9.8
1,257 96.9
343 1.4
59,402 7.5

Changes
amount %
11,544 10.7
9,168 23
12,043 28.7
69 8.5
6,605 9.7
128 5.3
-2 -0.8
11,377 54.5
-80 -5.0
8,440 10.4
-1,090 -17.4
-87 -17.1
1 -
507 1.3
-719 -78.8

718

-85 -20.9
-740 -18.3
59,402 7.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.
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Quarterly development of the reclassified balance sheet

(millions of euro)

Assets 2019 2018
30/9 30/6 3173 1 31112 30/9 30/6 313

Due from banks 71,958 77,141 85,515 68,723 68,723 71,178 69,876 70,646
Loans to customers 395,193 394,253 395,595 393,550 393,550 395,265 399,704 400,958

Loans to customers measured at amortised cost 394,289 393,243 394,990 392,945 392,945 394,543 399,083 400,344

Loans to customers designated at fair value through

other comprehensive income and through profit or loss 904 1,010 605 605 605 722 621 614
Financial assets measured at amortised cost which do not
constitute loans 24,104 20,396 19,995 14,183 14,183 12,528 12,181 11,688
Financial assets at fair value through profit or loss 54,542 52,693 47,626 41,536 41,536 41,377 42,158 42,115
Financial assets at fair value through other comprehensive
income 75,052 65,996 66,406 60,441 60,441 67,174 61,836 60,556
Financial assets pertaining to insurance companies
measured at fair value pursuant to IAS 39 167,034 159,171 155,240 149,546 149,546 153,350 152,229 153,550
Financial assets pertaining to insurance companies
measured at amortised cost pursuant to IAS 39 570 568 702 952 952 638 682 476
Investments in associates and companies subject
to joint control 1,113 1,071 1,075 943 943 592 602 608
Property, equipment and intangible assets 16,889 16,895 16,899 17,081 15,474 14,352 14,410 14,400

Assets owned 15,347 15325 15317 15452

Rights of use acquired under leases 1,542 1,570 1,582 1,629
Tax assets 15,555 16,120 16,854 17,253 17,253 17,116 17,120 17,354
Non-current assets held for sale and discontinued
operations 2,554 803 1,236 1,297 1,297 3,694 3,609 751
Other assets 24,154 23,258 22,137 23,811 23,823 21,697 21,288 22,046
Total Assets 848,718 828,365 829,280 789,316 787,721 798,961 795,695 795,148
Liabilities 2019 2018

30/9 30/6 3173 1 31112 30/9 30/6 313

Due to banks at amortised cost 119,359 120,077 123,165 107,815 107,815 107,551 99,059 98,313
Due to customers at amortised cost and securities issued 415,128 411,588 416,505 405,960 405,960 417,801 424,836 417,731
Financial liabilities held for trading 53,938 51,187 48,433 41,895 41,895 39,866 39,482 39,753
Financial liabilities designated at fair value 4 4 4 4 4 4 4 4
Financial liabilities pertaining to insurance companies
measured at amortised cost pursuant to IAS 39 879 847 846 810 810 905 1,413 1,394
Financial liabilities pertaining to insurance companies
measured at fair value pursuant to IAS 39 74,405 72,027 70,955 67,800 67,800 71,069 70,337 69,058
Tax liabilities 2,561 2,056 2,675 2,433 2,433 2,229 2,145 2,577
Liabilities associated with non-current assets held for sale
and discontinued operations 256 254 260 258 258 312 261 266
Other liabilities 32,236 26,483 22,675 20,859 19,264 19,370 20,190 21,073

of which lease payables 1,623 1,647 1,553 1,603
Technical reserves 89,237 84,710 82,508 80,797 80,797 80,449 79,842 82,656
Allowances for risks and charges 5,164 5,260 5,694 6,254 6,254 6,566 6,877 7,242

of which allowances for commitments and financial

guarantees given 423 450 449 510 510 490 473 503
Share capital 9,086 9,086 9,085 9,085 9,085 9,084 8,732 8,732
Reserves 38,197 38,232 41,704 37,690 37,690 37,949 37,212 40,796
Valuation reserves -194 -474 -877 -913 -913 -1,631 -1,366 -760
Valuation reserves pertaining to insurance companies 727 322 137 9 9 -44 3 429
Equity instruments 4,103 4,103 4,103 4,103 4,103 4,103 4,103 4,103
Minority interests 322 337 358 407 407 366 386 529
Net income (loss) 3,310 2,266 1,050 4,050 4,050 3,012 2,179 1,252
Total Liabilities and Shareholders' Equity 848,718 828,365 829,280 789,316 787,721 798,961 795,695 795,148

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.
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BANKING BUSINESS

Loans to customers

Loans to customers: breakdown
(millions of euro)

30.09.2019 01.01.2019 Changes
% % amount %
breakdown breakdown

Current accounts 20,749 5.2 21,927 5.7 -1,178 -5.4
Mortgages 176,612 44.7 176,821 44.9 -209 -0.1
Advances and other loans 146,071 37.0 139,458 35.4 6,613 4.7
Commercial banking loans 343,432 86.9 338,206 86.0 5,226 1.5
Repurchase agreements 31,535 8.0 33,641 8.5 -2,106 -6.3
Loans represented by securities 5,943 1.5 5,112 1.3 831 16.3
Non-performing loans 14,283 3.6 16,591 4.2 -2,308 -13.9
Loans to customers 395,193 100.0 393,550 100.0 1,643 0.4

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.

The Group's loans to customers exceeded 395 billion euro as at 30 September 2019, marking a year-to-date increase of 1.6
billion euro, or +0.4%. The stability of the aggregate was due to commercial banking loans (+5.2 billion euro or +1.5%), within
which the growth of loans and advances (+6.6 billion euro, or +4.7%) offset the decrease in current accounts (-1.2 billion euro,
or -5.4%); mortgage loans were essentially stable (-0.2 billion euro, or -0.1%), owing to the recovery in the third quarter.
The performance of loans to customers was also affected by the decline in repurchase agreements (-2.1 billion euro) and
non-performing loans (-2.3 billion euro), due in part to the effects of the Prelios transaction (-1.7 billion euro), against the
growth of loans represented by securities (+831 million euro).

In the domestic medium-/long-term loan market, disbursements to households in the first nine months of 2019 (including the
small business accounts having similar needs to family businesses) amounted to approximately 11.8 billion euro, while
disbursements to businesses under the Banca dei Territori scope (including customers with turnover of up to 350 million euro)
came to 8.8 billion euro. During the period, medium/long-term disbursements to segments included in the scope of the
Corporate Division amounted to 11.1 billion euro. Including the extra-captive activities of Mediocredito, disbursements within
Italy amounted to 32.1 billion euro. On the whole, medium-/long-term disbursements for the Group in the first nine months of
2019, including the international subsidiary banks' operations, reached 39.2 billion euro.

As at 30 September 2019, the Group’s share of the ltalian domestic market was estimated at 17.2% for total loans.
This estimate was based on the sample deriving from the ten-day report of the Bank of Italy as the global banking system
figures for the end of September are not yet available.

Quarterly development
Loans to customers
(millions of euro)

400,958
399,704
395,265
393,550
395,595
394,253
395,193

31/03/18
30/06/18
30/09/18
01/01/19
31/03/19
30/06/19
30/09/19
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Banca dei Territori

Corporate and Investment Banking
International Subsidiary Banks
Private Banking

Asset Management

Insurance

Total business areas

Corporate Centre

Intesa Sanpaolo Group

(millions of euro)

30.09.2019 01.01.2019 Changes
amount %
203,311 211,491 -8,180 -3.9
117,451 110,642 6,809 6.2
33,616 31,538 2,078 6.6
9,464 9,530 -66 -0.7
245 228 17 7.5
364,087 363,429 658 0.2
31,106 30,121 985 3.3
395,193 393,550 1,643 0.4

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents and

discontinued operations.

Business areas
Loans to customers

Banca dei Territori 55.8%

Corporate and
Investment Banking 32.3%

International Subsidiary

Banks 9.2%
Asset Management 0.1%
\‘\J Private Banking 2.6%

\ Insurance -

In the analysis of loans by business area, the Banca dei
Territori Division, which accounts for 56% of the aggregate of
the Group’s business areas, recorded a decrease of 8.2 billion
euro year-to-date (-3.9%), due to the drop in both the short-
and medium-/long-term components, especially to businesses.
The Corporate and Investment Banking Division's loans grew
by 6.8 billion euro (+6.2%), mainly due to the global markets
and structured finance segments, which more than offset the
decrease in business with global corporate and international
customers. The loans of the International Subsidiary Banks
Division grew by 2.1 billion euro (+6.6%) specifically due to the
increase in the loans issued by the subsidiaries operating in
Slovakia, Egypt, Hungary and Serbia. Turning to the other
divisions, whose loans are of relatively modest amounts in light
of their specific businesses, the loans of the Private Banking
Division, primarily short-term loans, decreased slightly (-0.7%),
mainly due to the reduction in the margins securing repurchase
agreements.

The growth at the level of the Corporate Centre is essentially
attributable to loans to institutional counterparties.
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Loans to customers: credit quality

(millions of euro)

30.09.2019 01.01.2019 Change
Net % Net % Net
exposure breakdown exposure breakdown exposure
Bad loans 6,924 1.8 7,138 1.8 -214
Unlikely to pay 7,006 1.8 9,101 2.4 -2,095
Past due loans 353 - 352 - 1
Non-Performing Loans 14,283 3.6 16,591 4.2 -2,308
Non-performing loans in Stage 3 (subject to
impairment) 14,222 3.6 16,531 4.2 -2,309
Non-performing loans designated at fair value through
profit or loss 61 - 60 - 1
Performing loans 374,936 94.9 371,772 94.5 3,164
Stage 2 39,915 10.1 42,564 10.8 -2,649
Stage 1 334,376 84.6 328,766 83.6 5,610
Performing loans designated at fair value through profit
or loss 645 0.2 442 0.1 203
Performing loans represented by securities 5,943 1.5 5,112 1.3 831
Stage 2 1,783 0.5 970 0.2 813
Stage 1 4,160 1.1 4,142 1.1 18
Loans held for trading 31 - 75 - -44
Total loans to customers 395,193 100.0 393,550 100.0 1,643
of which forborne performing 6,825 7,937 -1,112
of which forborne non-performing 4,086 5,437 -1,351
Loans to customers classified as discontinued
operations (*) 2,189 934 1,255

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.

(*) As at 30 September 2019, this caption included the portfolio of bad loans, unlikely-to-pay loans soon to be sold (gross exposure of 72 million euro,
total adjustments of 31 million euro, net exposure of 41 million euro) and the so-called “high-risk” loans originating from the Aggregate Set of Banca
Popolare di Vicenza and Veneto Banca, reclassified as bad loans and/or unlikely-to-pay loans, for which the sale contract provides the option to transfer
them to the Banks in compulsory administrative liquidation (gross exposure of 393 million euro, total adjustments of 55 million euro, net exposure of 338
million euro) and the loans soon to be sold to Prelios (gross exposure of 2,797 million euro, total adjustments of 987 million euro, net exposure of 1,810
million euro).

As at 30 September 2019, the Group's net non-performing loans amounted to 14.3 billion euro, down by 13.9% compared
with the beginning of the year, also due to the posting under discontinued operations of the loans and receivables to be sold
shortly to Prelios. Non-performing assets decreased as a percentage of total net loans to customers, down to 3.6%, while the
coverage ratio for non-performing loans remained high at 54.8%, in accordance with the de-risking strategy outlined in the
Business Plan.

In further detail, at the end of September 2019 bad loans came to 6.9 billion euro net of adjustments (down by -214 million
euro on the beginning of the year, or -3%), and represented 1.8% of total loans. During the same period, the coverage ratio
stood at 65.3%. Loans included in the unlikely-to-pay category amounted to 7 billion euro, down by 23%, accounting for 1.8%
of total loans to customers, with a coverage ratio of 37.6%. Past due loans amounted to 353 million euro, substantially at the
same level as the beginning of the year, with a coverage ratio of 25.1%. Within the non-performing loan category, forborne
exposures, generated by forbearance measures for borrowers experiencing difficulty in meeting their financial obligations,
amounted to 4.1 billion euro, with a coverage ratio of 43.1%, while forborne exposures in the performing loans category
amounted to 6.8 billion euro.

Overall, the coverage ratio of performing loans amounted to 0.5%, sufficient for the intrinsic risk of the Stage 1 and Stage 2
portfolios.
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Other banking business financial assets and liabilities: breakdown
(millions of euro)

Type of financial instruments Other financial assets  Other financial assets Instruments TOTAL Financial
designated at fair designated at fair measured at  financial liabilities held for
value through profit value through other amortised cost which assets trading
or loss comprehensive do not constitute *)
income loans

Debt securities issued by Governments

30.09.2019 14,196 61,314 12,786 88,296
01.01.2019 7,089 50,865 7,909 65,863 X
Changes amount 7,107 10,449 4,877 22,433
Changes % 20.5 61.7 34.1

Other debt securities

30.09.2019 5,841 10,712 11,318 27,871 X
01.01.2019 5,205 6,415 6,274 17,894 X
Changes amount 636 4,297 5,044 9,977

Changes % 12.2 67.0 80.4 55.8

Equities

30.09.2019 990 3,026 X 4,016 X
01.01.2019 776 3,161 X 3,937

Changes amount 214 -135 X 79

Changes % 27.6 -4.3 X 2.0

Quotas of UCI

30.09.2019 2,487 X X 2,487 X
01.01.2019 2,564 X X 2,564 X
Changes amount =77 X X =77

Changes % -3.0 X X -3.0

Due to banks and to customers

30.09.2019 X X X X -10,687
01.01.2019 X X X X -5,415
Changes amount X X X X 5,272
Changes % X X X X 97.4
Financial derivatives

30.09.2019 30,059 X X 30,059 -30,662
01.01.2019 25,186 X X 25,186 -26,605
Changes amount 4,873 X X 4,873 4,057
Changes % 19.3 X X 19.3 15.2
Credit derivatives

30.09.2019 969 X X 969 -1,059
01.01.2019 716 X X 716 -757
Changes amount 253 X X 253 302
Changes % 35.3 X X 35.3 39.9
TOTAL 30.09.2019 54,542 75,052 24,104 153,698 -42,408
TOTAL 01.01.2019 41,536 60,441 14,183 116,160 -32,777
Changes amount 13,006 14,611 9,921 37,538 9,631
Changes % 31.3 24.2 69.9 32.3 29.4

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.

(*) The amount of the item does not include certificates which are included in the direct deposits from banking business table.

The table above shows the breakdown of other financial assets and liabilities, excluding insurance companies. Financial
liabilities held for trading do not include certificates, which are included in the direct deposits from banking business
aggregates.
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The Intesa Sanpaolo Group’s other financial assets, excluding those of the insurance companies, amounted to 154 billion
euro, up by 32.3% compared with the beginning of the year, whereas financial liabilities held for trading came to 42 billion
euro, up by 29.4% since 1 January 2019.

The increase in total financial assets was chiefly due to government debt securities (+22.4 billion euro, or +34.1%) and other
debt securities (+10 billion euro, or +55.8%).

Financial assets measured at fair value through profit or loss amounted to 55 billion euro, marking an increase (+13 billion
euro, or +31.3%) due to government debt securities (+7.1 billion euro) and financial derivatives (+4.9 billion euro).

Financial assets measured at fair value through other comprehensive income amounted to 75 billion euro, almost entirely
classified to Stage 1, and were up by 24.2% during the nine months.

Instruments measured at amortised cost which do not constitute loans amounted to 24 billion euro, up by 69.9% due to the
instruments classified to Stage 1, which accounted for over 86% of the total aggregate.

Debt securities: stage allocation
(millions of euro)

Debt securities: stage allocation Other financial assets  Instruments measured at TOTAL
designated at fair value amortised cost which do
through other not constitute loans

comprehensive income

Stage 1

30.09.2019 71,783 20,822 92,605
01.01.2019 57,033 10,935 67,968
Changes amount 14,750 9,887 24,637
Changes % 25.9 90.4 36.2
Stage 2

30.09.2019 243 3,282 3,525
01.01.2019 247 3,243 3,490
Changes amount -4 39 35
Changes % -1.6 1.2 1.0
Stage 3

30.09.2019 - - -
01.01.2019 - 5 5
Changes amount - -5 -5
Changes % - - -
TOTAL 30.09.2019 72,026 24,104 96,130
TOTAL 01.01.2019 57,280 14,183 71,463
Changes amount 14,746 9,921 24,667
Changes % 25.7 69.9 34.5

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.
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Customer financial assets

(millions of euro)

30.09.2019 01.01.2019 Changes
% % amount %
breakdown breakdown

Direct deposits from banking business 426,662 44.8 415,082 45,5 11,580 2.8
Direct deposits from insurance business and technical
reserves 164,416 17.3 149,358 16.4 15,058 10.1
Indirect customer deposits 523,707 55.1 495,809 54.4 27,898 5.6
Netting (a) -163,540 -17.2 -148,553 -16.3 14,987 10.1
Customer financial assets 951,245 100.0 911,696 100.0 39,549 4.3

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.

(a) Netting refers to components of indirect deposits which are also included in direct customer deposits (financial liabilities of the insurance business
designated at fair value, technical reserves).

At 30 September 2019, customer financial assets reached 951 billion euro (+4.3%), showing significant growth across all
components since the beginning of the year: indirect customer deposits increased by 27.9 billion euro, direct deposits from
insurance business and technical reserves by 15.1 billion euro and direct deposits from banking business by 11.6 billion euro.

Direct deposits from banking business
The table below sets out amounts due to customers, securities issued, including those designated at fair value, and
certificates, which represent an alternative form of funding to bonds.

(millions of euro)

30.09.2019 01.01.2019 Changes
% %

breakdown breakdown LA e

Current accounts and deposits 308,927 72.4 290,587 70.0 18,340 6.3
Repurchase agreements and securities lending 12,023 2.8 24,105 5.8 -12,082  -50.1
Bonds 64,525 15.1 62,312 15.0 2,213 3.6
Certificates of deposit 5,020 1.2 5,151 1.2 -131 -2.5
Subordinated liabilities 10,126 2.4 10,782 2.6 -656 -6.1
Other deposits 26,041 6.1 22,145 5.4 3,896 17.6
of which designated at fair value (*) 11,534 2.7 9,122 2.2 2412 26.4
Direct deposits from banking business 426,662 100.0 415,082 100.0 11,580 2.8

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.

(*) Figures included in the Balance sheet under Financial liabilities held for trading and Financial liabilities designated at fair value.
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Quarterly development
Direct deposits from banking business
(millions of euro)
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427,206
426,662

423,158

31/03/19
30/06/19
30/09/19

Banca dei Territori

Corporate and Investment Banking
International Subsidiary Banks
Private Banking

Asset Management

Insurance

Total business areas

Corporate Centre

Intesa Sanpaolo Group

Direct deposits from banking business came to 427 billion
euro, up by 2.8% on the beginning of the year.

Current accounts and deposits continued to record a very
robust performance (+18.3 billion euro), given the propensity of
customers to maintain a high level of liquidity. Other funding
(+3.9 billion euro, including commercial papers and
certificates) and bonds (+2.2 billion euro) also grew, whereas
repurchase agreements and securities lending declined (-12.1
billion euro, largely attributable to institutional counterparties).
As at 30 September 2019, the Group's direct deposits in the
form of deposits and bonds represented an estimated share of
the domestic market of 18%. As described above with
reference to loans, this estimate is based on the sample
deriving from the ten-day report produced by the Bank of Italy.

(millions of euro)

30.09.2019 01.01.2019 Changes
amount %
194,916 191,588 3,328 1.7
103,906 102,449 1,457 1.4
42,765 39,384 3,381 8.6
37,692 32,103 5,589 17.4
8 6 2 33.3
379,287 365,530 13,757 3.8
47,375 49,552 -2,177 -4.4
426,662 415,082 11,580 2.8

Figures restated, where necessary and material, considering the changes in the scope of consolidation and in business unit constituents and

discontinued operations.

Business areas
Direct deposits from banking business

Banca dei Territori 51.4%

Corporate and
Investment Banking 27.4%

International Subsidiary
Banks 11.3%

Asset Management -

’4

Private Banking 9.9%

Insurance -

In the analysis of deposits by business area, the Banca dei
Territori Division, which accounts for over half of the aggregate
of the Group’s business areas, increased by 3.3 billion euro
year-to-date (+1.7%), due to the growth in amounts due to
customers, principally owing to the effect of the greater liquidity
in deposits by retail customers. The Corporate and Investment
Banking Division was up by 1.5 billion euro (+1.4%) due to the
increase in securities issued, specifically those of the Irish and
Luxembourg subsidiaries and financial institutions, and the
growth in certificates of Banca IMI, only partly offset by the
decrease in repurchase agreements. The progress achieved
by the International Subsidiary Banks Division (+3.4 billion
euro, or +8.6%) is mainly attributable to the performance of the
subsidiaries operating in Slovakia, Egypt, Serbia and Croatia.
The Private Banking Division reported growth of 5.6 billion
euro (+17.4%), primarily concentrated in customer current
account deposits. The decrease in the Corporate Centre's
funding was due to securities issued, essentially on the
wholesale market.
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Indirect customer deposits

Mutual funds @
Open-ended pension funds and individual pension plans
Portfolio management ®)

Technical reserves and financial liabilities
of the insurance business

Relations with institutional customers
Assets under management

Assets under administration and in custody

Indirect customer deposits

(millions of euro)

30.09.2019 01.01.2019 Changes
% %

breakdown breakdown Ut %
120,100 22.9 115,288 23.3 4,812 4.2
9,955 1.9 8,871 1.8 1,084 12.2
56,796 10.8 52,652 10.6 4,144 7.9
149,064 28.5 140,332 28.3 8,732 6.2
15,748 3.0 13,450 2.7 2,298 171
351,663 67.1 330,593 66.7 21,070 6.4
172,044 32.9 165,216 33.3 6,828 4.1
523,707 100.0 495,809 100.0 27,898 5.6

Figures restated, where necessary and material, considering the changes in the scope of consolidation and discontinued operations.

(a) The caption includes mutual funds established and managed by Eurizon Capital, Banca Fideuram - Intesa Sanpaolo Private Banking (formerly Banca
Fideuram) and several international companies. The caption does not include funds held by Group insurance companies and managed by Eurizon
Capital, whose values are included in technical reserves, and the contribution of funds established by third parties and managed by Banca Fideuram -
Intesa Sanpaolo Private Banking, whose value is included in assets under administration and in custody.

(b) The entry does not include stocks of unit-linked policies of Intesa Sanpaolo Vita, the value of which is included in the technical reserves and financial

insurance liabilities.

Quarterly development
Indirect customer deposits
(millions of euro)
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523,707

30/09/19

Net interbank position

As at 30 September 2019, the Group's indirect customer
deposits amounted to 524 billion euro, up by 5.6% compared
with the beginning of the year, due to increases across all
components, buoyed by favourable market conditions.

Assets under management, which account for over two-thirds
of the total aggregate, increased by 21 billion euro (+6.4%),
mainly driven by technical reserves and insurance financial
liabilities (+6.2%), mutual funds (+4.2%) and portfolio
management schemes (+7.9%), which benefited above all
from the revaluation of assets. In the period, the new life
business of the life insurance companies of the Intesa
Sanpaolo Group, including pension products, amounted to
13 billion euro.

Assets under administration and in custody increased by
6.8 billion euro (+4.1%), mainly due to third-party securities
and products.

The net interbank position as at 30 September 2019 showed a net debt of 47.4 billion euro, up compared to 1 January of the
same year (netdebt of 39.1 billion eu