
 

 

Press Release 

 

INTESA SANPAOLO PUBLISHES ITS 2025 VOLUNTARY SUSTAINABILITY REPORTS 
 

Turin, Milan, 3 April 2026 – Intesa Sanpaolo has published its 2025 set of voluntary sustainability reports, 

providing a comprehensive account of the ESG results achieved over the course of the 2022–2025 Business 

Plan and, leveraging these results on these achievements, outlines the strategic priorities of the new 2026–2029 

Business Plan, reaffirming the Group’s strong commitment to sustainability. The reporting set includes: 

 

o the SDGs Report which sets out the Group’s contribution to the United Nations Sustainable 

Development Goals, with a focus on commitments, actions, initiatives and results; 

o the Climate Report, dedicated to the disclosure of climate-related information;  

o the Responsible Banking Progress Statement presenting progress made with respect to the UNEP FI 

Principles for Responsible Banking. 

 

These voluntary disclosures complement the Consolidated Sustainability Statement, included in a dedicated 

section of the Report on Operations within the Consolidated Financial Statements, as required by the legislation 

implementing the EU Corporate Sustainability Reporting Directive (CSRD) in Italy. In addition to quantitative 

and qualitative information, the reports also feature in-depth analyses and case studies. 

 

Among the key sustainability results achieved as at 31 December 2025, out of the targets set out in the ESG 

pillar of the 2022–2025 Business Plan, the following stand out: 

 

• €89.4 billion in new lending to support the green economy, circular economy and ecological transition 

over the period 2021–2025 (including Mission 2 of the NRRP), exceeding the €76 billion target set 

for 2021–2026; 

• €15.2 billion in green mortgages granted between 2022 and 2025, exceeding the €12 billion target for 

the 2022–2025 Business Plan period; 

• a 39% overall reduction in own CO₂ emissions (Scope 1 + Scope 2) compared with 2019; 

• 95% of the Group’s energy purchased comes from renewable sources in 2025;  

• a 12% reduction in absolute financed emissions in sectors subject to decarbonisation targets in 2025;  

• the introduction of new rules on biodiversity and nature; 

• €26.7 billion in social lending granted between 2022 and 2025, exceeding the €25 billion target; 

• 68.2 million interventions delivered since 2022 under the Food and Shelter programme for people in 

need, exceeding the 50 million target; 

• 5,600 students trained or currently enrolled under the “Youth and Work” programme, aimed at skills 

development and access to the Italian labour market, exceeding the 3,000 target set in the Plan;  

• the creation of a Corporate Academy focused on transformational learning (with eight faculties), 

designed to engage 20,000 people per year, with progressive extension to international staff; 

• 9,327 people involved in upskilling/reskilling initiatives between 2022 and 2025, aimed at enhancing 

skills and professional retraining; 

• 986 participants enrolled between 2022 and 2025 in “Leaders of the Future” talent management 

programmes; 

• 904 innovation projects launched between 2022 and 2025, exceeding the target of 800 over the Plan 

period; 

• 750,000 visitors to the Gallerie d’Italia in 2025. 

 

Paola Angeletti, Chief Sustainability Officer of Intesa Sanpaolo, commented: “Intesa Sanpaolo has achieved 

– and in many cases exceeded – the ESG targets set out in the 2022–2025 Business Plan, despite a complex 

macroeconomic context. The new 2026–2029 Plan further strengthens our social commitment, allocating €1 

billion to initiatives aimed at tackling poverty and inequality, while continuing to support the sustainable 

transition: 30% of new medium- to long-term lending will be directed towards social and environmental 

activities, alongside our ongoing commitment to decarbonisation.” 

 



 

 

For further information on Intesa Sanpaolo’s sustainability reporting: 

https://group.intesasanpaolo.com/en/sustainability/sustainability-reporting 
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Intesa Sanpaolo  

Intesa Sanpaolo, with €425 billion in loans and more than €1.5 trillion in customer financial assets at the end of December 2025, is 

the largest banking group in Italy, with a significant international presence. It is a European leader in wealth management, and 

operates an integrated Wealth Management, Protection and Advisory platform, built on fully owned product factories and distribution 

networks working under full strategic control. With a world-class position in social impact, Intesa Sanpaolo is also committed to 

decarbonization and to supporting clients in the sustainable transition. The Bank’s network of museums, the Gallerie d’Italia, hosts 

its owned artistic heritage and cultural projects of recognized value. News: group.intesasanpaolo.com/en/newsroom  

X: @intesasanpaolo  

LinkedIn: linkedin.com/company/intesa-sanpaolo 
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