Walfsberg Group Correspondent Banking Due Dlligence Questlonnalre (CBDDQ) V14

the
Wolfsberg
Gl'oup Financial Institution Name: Intesa Sanpaolo S.p.A. I
Locatlon {Country) : Torlng, Italy |
The questionnaire Is required to be answered on a Legal Entity (LE) Level. The Financlal Institution should answer the questlonnaire at the legal entity level including
any branches for which the cllent base, products and control model are materlally similar to the LE Head Offlce. This questionnalre should nol cover more than one
LE. Each questlon in the CBDDQ wiil need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE dliffers for ane
of its branches, this needs to be highlighted and detalls regarding this difference captured at the end of each sub-sectlon. If  branch's business actlvity (products
|offered, client base etc.) Is materlally different than its Entity Head Office, a separata i ire ean be pleted for that branch.
Nod | Question Answer
1. ENTITY & OWNERSHIP
I N
! Full Legal Nanvg Inlesa Sanpaolo S.p.A
2 Append a list of foreign branches which are covered . . . . . .
by this quastionnalre The foreign branches which are covered by this questionnaire are listed at
the following link:
https://group.intesasanpaolo.com/en/about-us/international-presence
3 Fullegal (Ragmamd] Address Piazza San Carlo, 156 - 10121 Torino
4 Full Primary Buslness Address (if different from Via Monte di Piela, 8 - 20121 Milano
above)
5 Date of Entity Incorporation/eslablishment 1 January 2007
6 Select type of ownership and append an ownership
chart if available
6a Publicly Traded (25% of shares publicly traded) Yes
6at Y, indicate the exchange traded on and ticker | Milan, ISIN Code: IT0000072618, Ticker: ISP
symbol
6b Member Owned/Mutual No
6c Government or State Owned by 25% or more No
6d Privately Owned Yes
6d1 IfY, provide details of shareholders or ultimate . . . .
beneficial owners with a holding of 10% ormore | There are no shareholders or ultimate beneficial owners with a holding
of 10% or more.
7 % of the Entity's total shares composed of bearer
shares OOA)
8 Does the Entily, or any of its branches, operate under N
an Offshore Banking License (OBL)? °
Ba IFY, provide the name of the relevant branch/es
which operate under an OBL
9 Does the Bank have a Virtual Bank License or
provide services only through online channels? No
10 Name.of primary financial regulator/supervisory Banca d'llalia
aulhority
11 Provide Legal Entity Identifier (LEI) if available 2WBNBUU78PMDQKZENC08
12 Provide the full legal name of he ultimate parent (if )
. Nol Applicable
different from the Entity completing the DDQ) PP
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Wolfsberg Group Correspondent Banking Due Dlllgence Questlonnalre (CBDDQ) V14

13 Jurisdiction of licensing authority and regulator of .
ultimate parent Nof Applicable
14 Select the business areas applicable to the Enlity
14 a Retail Banking Yes
14b Privale Banking Yes
14 ¢ Commercial Banking Yes
14d Transaclional Banking Yes
14 e Investment Banking Yes
14 ¢ Financlal Markets Trading Yes
14 g Securilies Services/Cuslody Yes
14 h Broker/Dealer Yes
141 Mullilateral Development Bank Yes
14 Wealth Management Yes
14k Other (please explain)
15 Does the Entily have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | No
resident in a different jurisdiction to the localion
where bank services are provided)
15a If Y, provide the top five countries where the non-
resldent customers are located,
16 Select the closest value:
16a Number of employees 10001+
16 b Tolal Assets Grealer lhan $500 million
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. No
17a i Nd' ;I]argy thlh ql.:]esu:‘ns lherdlffe‘rencels IGIEIE]o 10: ISP foreign branches are also regulated by their respective National Compelent Authorilies. 14:
an e branch/es that this applies to. foreign branches (except for Tokyo branch for very few limited number of customers) do nol offer
any service/product to retail customers and the product range may differ from branch to branch.
18 !f approPna/te, provide any addltlunlal . " 6: The shareholder struclure of Intesa Sanpaolo is availabte at the following link:
information/context to the answers in this section. hitps://group.iniesasanpaolo.com/en/governance/shareholder-base
L
2. PRODUCTS & SERVICES
19 Does the Entity offer lhe following products and
services:
19a Correspondent Banking Yes
19 a1 FY
19 ala Does the Entity offer Correspondent Banking
services to domeslic banks? Yes
19 a1b Does the Entily allow domeslic bank clients to v
provide downsiream relationships? s
19 alc Does the Entity have processes and procedures
In place to identify downstream relalionships wilh | veg
domestic banks?
19 a1d Does the Entity offer Correspondent Banking v
services to foreign banks? es
19 ale Does the Entlty allow downstream relationships
N . Yes
with foreign banks?
19 aff Does the Entity have processes and procedures
in place to identify downstream relationships with | veg
foreign banks?
19 alg Does the Enlity offer Correspondent Banking
services to regulated Money Services Businesses | vegs
(MSBs)/Money Value Transler Services (MVTSs)?
19 ath Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h1 MSBs Yes
19 a1h2 MVTSs Yes
19 a1h3 PSPs Yes
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19 ati Does the Enfity have processes and pracedures
in place to idenlify downslream relationships with Yes
MSBs MVTSs/PSPs?
19b Cross-Bordar Bulk Cash Dallvary No
18 ¢ Cross-Border Remiftances Yes
19d Domestic Bulk Cash Delivery No
19e Hald Mail No
19f International Cash Leller Yes
19g Low Price Securities No
19 h Payable Through Accounts No
191 Paymant services to non-bank entilies who may
then offer third party payment services to their Yes
customers?
1901 IfY , please select all that apply below?
1912 Third Party Payment Service Providers Yes
1913 Virtual Assel Service Providers {WVASPs) Yes
1914 eCommerce Platforms Yes
1815 Other - Please explain
19 Private Banking Bolh
18k Remota Deposit Caplire (RDC) No
191 Sponsoring Private ATMs No
19m Stored Value nstruments Yes
19n Trade Finance Yes
190 Virlual Aszets No
19p For each ofthe following ploase state whether you
offer the service to walk-In customers and if so, the
applicable level of due diligence:
19 pt Check cashing service Yas
19 pla If yes, state the applicable leval of dua diligence | Due diligenee
19 p2 Wire ransfers Yes
19 p2a It yes, state the applicable level of due diligence | Due diligence
18 p3 Foreign currency conversian Yes
19 p3a If yss, slale the applicable leva] of due diligence | Due diligancze
19 pd Sale of Monetary Instruments Yes
18 pda Ifyes, state the applicable lavel of dus diligence | Due tlilinenca
19 p5 It you offer ather services to walk-In customers
please provide more detail here, including
describing the level of due diligence.
194 Ciher hllgh-rlsk pmdur:!.s and sarvices |denlifiad by 19¢: all occasional transaction at branch above 1000eur are subject lo DD and & form is filled by
the Entity (please specify) the client in order to understand origin of funds and scope of transaction 19p: walkin customers
services are mainly tax payment and wilthdraw of checks. The client Is subject lo sanclion
screening and AML DD,
20 Confirm that all responses provided in the ahove
Seclion are representative of all the LE's branches. No
20a IFN, clarify which qusshorw the .dlﬂarsncefs relats to 19: ISP foreign branches mighl not have the same services/producls offering, as well as the
and the branch/es that this applies to. respeclive aulhorisations, that are in place in Head Office.In any case, those branches cannol offer
any service/product to retail cuslomers. 19k: ISP New York does offer Remote Deposit Caplure to
selected customer types,
21 ." appropriate, provide any add'unn.'ﬁl . N 19a1n/18a1h; ISP and Foreign Branches do not promole downstream clearing to ofher Fis;
Informalion/contaxt to the answers in this section, however ISP and Shanghal Branch, acling as aulhorizad claarer within payment systems, may
procass transaclions on behall of group antittes of client Forelgn Banks/ragulated
MSBsMVTsPSPs, 18a1g: MSBsMV TS are always subjact to EDD and rated with Ihe highast
) - AL rsk_ orofi 2.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Enlily have a programme that sefs minimum
AML, CTF and Sanctions standards regarding the
fellowing components:
22a Appointed Officer with sufficlant Yes
22b Adverse Information Screening Yes
22¢ Bensficlal Ownership Yes
22d Cash Reporting Yes
2Ze CDD Yes
22f EDD Yes
229 Independarit Testing Yes
22h Pariodic Raview Yos
22| Palicles and Procedures Yes
22] PEP Screening Yes
22k Risk Assessment Yes
221 Sanclions Yes
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4, ANTI BRIBERY & CORRUPTION

infarmafionfcontext to the answers in this section.

Ifsherg Group Correspondent king Due Dillgence Questionnalre {CBDDQ) V1.4
22m Suspicious Aclivity Reporling Yes
22n Training and Education Yes
220 Transaction Monitoring Yes
23 How many full ime employees are in the Entity's
AML, CTF & Sanctions Compliance Department? 101-500
24 s tha Enlity's AML, CTF & Sanclions policy approved
alleast annually by the Board or equivalent Senior
Management Committee? if N, describe your practice Yes
In Question 29.
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, & Yes
Sancllons programme?
26 Doas the Entity use lhird pariies to carry oulany
components of its AML, CTF & Sanctions programme? Yes
26a IfY, provide further deta
P : L Starting from €3 2022, only for ISP llaly, part of the customer's data and documernls colisction
aciivity, funcional to the COD is outsourced toan extarnal provider through an automatad data
fead ambaddad in the KYC process The functionalily is an add-on af the slandard processes to
acquire dala for AML purposes.
27 Does the enlity have a whistleblower policy? Yes
28 Confirm thal all responses provided in the above
Section are representative of all the LE's branches No
28a i i i
If N, clarify which questions the difference/s relate to 22g: Interat Audll In NY may relain external consuitants to supporl {he team in fechnical
and the branch/es that this applles to. validalions of 1he Branch.systems, pursuant to US requiremants. 26: based an needs, forelgn
branches may retain consultant lo assisl AMLIGTF - Compliance parsonnel in execution of
reguirements.
28 Il appropriate, provide any additional

22d: foreign branches do not deal with cash. 22g: the Internal Audit function of ISP is in charge lo
tes| and assess AML, CTF and Sanction policies and procedures on regular basis. ISP Madrid
undergoes an annual exlernal audit in alignment with the Spanish AML/CTF regulatory
requirementls

30

Has the Entity documented policies and procadures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

31

Does lhe Entity have an enlerprisa wide programme
that sets minimum ABC standards?

32

Has the Entity appeinted a designated officer or
officars with sufficient experience/expertise
responsible for coordinating the ABC programme?

33

Does he Enlity have adequate staff with appropriate
lavels of experience/expertise to implement the ABC
programme?

Yes

34

I the Enlity's ABC programme applicable to:

Third parties acting on behalf of the Entily

35

Does the Entity have a global ABC pollcy that:

i5a

Prohibils the giving and recelving of bribes? This

includes promising, offering, giving, solicitation or

receiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or obtain
an advantage.

35b

Includes enhanced requirements regarding
interaction with public officials?

i5¢c

|ncludes a prohibition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

36

Does the Entity have conlrols in place lo monilor the
effectiveness of their ABC programme?

37

Does the Board receive, assess, and challenge regular
reparting on the status of the ABC programme?

a8

Has the Entity's ABC Enterprise Wide Risk Assessment
(EWRA) been completed in the last 12 months?

38a

TN, provide the dats when the last ABC EWRA was
completed.

39

Does the Enfity have an ABC resldual risk rating that
is the net result of the controls effectiveness and the
Inherent risk assessment?

40

Does the Enlily's ABC EWRA cover the Inherent risk
components detailed below:

Yes

40a

Polential llability created by intermediaries and
other lhird-party providers as appropriate

Yes
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Due Diligence Questlonnalre (CBDDQ) V14

40b Corruplion risks assoclated wilh the countries and
industries in which the Enlity does business, directly | voo
or through intermediaries
40c Transaclions, products or services, including those
thatinvolve state-owned or state-controlled entities | veoq
or public officials
40d Gorruplion risks assoclated with glits and
hospitality, hiring/internships, charliable donations | yes
and political contributions
40 e Changes in business activities Ihat may malerially
increase the Enlity's corruption risk Yes
41 Does the Enlity's internal audit function or other
Independentthird party cover ABC Policies and Yes
Procedures?
42 Does ihe Entily provide mandalory ABC training to:
42 a Board and senlor Committee Managament Yes
42b 1st Line of Defence Yes
42¢ 2nd Line of Defance Yes
424d 3rd Line of Defence Yes
42e Third parties to which specific compliance activilies .
subject to ABC risk have been outsourced Not Applicable
427 Non-employed workers as appropriale
(contractorsiconsultants) No
43 Does the Enfity provide ABG Iraining that is targeted
to specific roles, responsibililies and aclivilies? Yes
44 Confirm that all responses provided in the above
Seclion are representative of all lhe LE's branches Yes
44 a ITN, clarify which questions lhe differencels relate lo
and the branch/es that this applies to,
i !tapp(n:?ﬂa/le, prOVlclia ;ny addmﬂn.al thi fi 34: ABC policies are extended to all enlities of ISP Group: The corporate joint venture are not
information/conlext to the answers in this section. consolidaled in 1SP financial statement and accardingly are out of scope of ABC policy extansion.
42e: No oulsourced compliance activities subject lo ABC risk are foresesn. 421, non-employed
workers must respecl ISP policies (in regard to ABC risks) as part of their contract/agreement.
5, AML, GTF & SANCTIONS POLICIES & PROCED! RES
46 Has the Entity documented policies and procedures
|consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:
46 a Maney laundering Yes
46 b Tarrorist financing Yes
46 ¢ Sanclions violations Yes
47 Are the Enlity's policies and procedures updaled at "
least annually? es
48 Has the Enlity chosen to compare [ts policies and
procedures agalnst:
48 a 1.5, Standards Yos
48 a1l IfY, doas the Enlity retaln a recard of the resulis? | Yes
48b EU Standards Yes
48 b1 7Y, does the Enlity retain a record of the rasults? | Yes
49 Does tne Entily have palicles and procedures that:
482 Prohibit the opening and keeping of anonymous
and ficlitious named accounts Yes
49b Erohibil the apening and keeping of accounts for -
unlicensed banks and/or NBFls
49¢c Prohibit dealing with ather entities that provide
N . N Yes
banking services to unlicensed banks
49d Prohibit accountsirelationships wilth shell banks Yes
49 ¢ Prahioit dealing with another entity that provides v
services to shell banks es
491 Prohibil opening and keeping of accounls for Ves
Section 311 designated enlities
49¢g Pronibll opening and keeping of accounts for any of
unllcensed/unregulaled remittance agents,
exchanges houses, casa de cambio, bureaux de Yes
change or money transfer agents
49h Assess the risks of relationships with domesfic and
foreign PEPs, including their family and close Yes
associates
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491

Define the process for escalating financial crime risk
Issues/potentially suspicious activity identified by
employees

49j

Define the process, where appropriale, for
terminating existing customer relationships due to
financial crime risk

Yes

Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Yes

491

Define the process and controls to identlfy and
handle cuslomers that were previously exited for
financial crime reasons if they seek o re-establish a
relationship

49m

Outline the processes regarding screening for

sanctlons, PEPs and Adverse Medla/Negalive News| Yes

49 n

Oulline the processes for the maint 16e of
internal "walchlists"

50

Has the Enlity defined a risk tolerance staterment or
similar docurmment which defines a risk boundary
around their business?

Yes

51

Does the Entily have record relenlion procedures that
comply with applicable laws?

51a

IFY, whatls lhe retention pariod?

5 years or more

52

Confirm that all responses provided in the above
Sectlion are representative of all the LE's branches

52a

IfN, clarify which questions the difference/s relate to
and the branch/es thal this applies to.

53

If appropriate, provide any additional
Infarmationfcontext to the answers in this section,

49c) & 49e): ISP prohibits relationships wilh Unlicensed Banks, Shell Banks & Shell Entities,
Before eslablishing any relationship with a Respondent Bank, ISP ensures that the Respondent
Bank's policies and procedures also prohibit lhe same. Provided the above, relationship wilh the
Respondent Bank is blocked/exiled.

B. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Yes
54 b Product Yes
Gfdc Channel Yes
54d Geography Yes
568 Does the Entily's AML & CTF EWRA cover lhe

controls effectiveness components detailed below:
55a Transaction Monitoring Yes
55b Customer Due Diligence Yes
55¢ PEP Identification Yes
55d Transaction Screening Yes
55¢e Name Screening against Adverse Media/Negative

News -

55¢ Training and Education Yes
85¢g Governance Yes
55h Management Information Yes
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? Yes
56 a IfN, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the Inherent

rlsk components detailed below:
57a Cllent Yes
57b Producl Yes
57¢c Channel Yes
57d Gsography Yos:
58 Does the Entlly's Sanclions EWRA cover the controls

effectiveness components detailed below:
58 a Customer Due Diligence Yes
58 b Governance Yes
58¢c List Management Yes
58d Management Information Yes
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S8e MName Screening Yes
58 ¢ Transaction Scraening Yes
58g Training and Education Yes
59 Has the Entity's Sanctions EWRA been complated in
the last 12 months? Yes
58a IFN, provide the date whan the last Sanclions
EWRA was compleled.
&0 Caonfirm thal all responses provided In the above
Section are representative of all the LE's branches Yes
60 a TN, clarify which questions the differencels relata to
and lhe branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section. 60: ISP New York, Shanghai, Amsterdam, Frankfurt and Abu Dhabi
branches apply also their own AML/CFT/Sanctions Risk Assessment
methodology.
7. KYC, CDD and EDD
62 Does the Enlily verify the idantity of the customer? Yas
63 Do the Enlity's policies and procadures set out when
CDD must be completed, e.g. at the time of Yes
onboarding or within 30 days?
B4 Which of the following does the Enlity gather and
retain when conducting CDD? Select all that apply:
B4a Customeridentification Yes
64b Expectad activity Yes
Bdc Mature of busi loymant Yes
64d Ownership struclure Yes
684 e Product usage Yes
64 f Purpose and nature of relationship Yes
Bd g Source of funds Yes
64 h Source of waalth Yes
65 Are each of the following |denlified:
65a Ultimate beneficial awnarship Yes
65 a1 Are ullimate beneficlal owners verified? Yes
65b Authorised signalorles (where applicable) Yes
(65 ¢ Key controllers Yes
65d Other relevant parties Yes
66 Whatis the Entity's minimum (lowest) thresfold
applied to beneficial ownership identification? 25%
87 Does the due diligence process resultin customers
receiving a risk classification? Yes
67 a 1Y, what factors/critetia are used lo determine the
customer's risk classification? Select all that apply:
67 ai Product Usaga Yes
67 a2 Geography Yes
67 a3 Business Type/industry Yes
67 ad Legal Enlity type Yes
67 a5 Adverse Information Yes
67 ab Other (specify)
68 For high risk non-individual customers, is a site visita v
part of your KYC process? s
6B a I, is this at:
68 a1 Onboarding No
68 a2 KYC renewal No
68 ad Trigger evant No
6B ad Other Yes
68 ada fyes, please specify 'Olfier” ISP may carry oul on-site inspections (including through in-depth enquiries with the relevant
contact persons of the Account-holder) as well as spot checks to ascerlain the eHectiveness of the
Account-holder’s anti-money laundering policies and procedures
69 Does e Entity have a risk based approach to
screening customers for Adverse Media/Negative Yes
News?
69a IFY, is this at:
69 a1 Onboarding Yes
69 a2 KYC renewal Yes
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69 a3 Trigger event Yes
70 Whatis the method used by the Entity to screen for

Adverse Media/Negative News? Combination of automated and manual
7 Does the Entity have a risk based approach to screening

customers and connecled parties to determine whether| yeg

they are PEPs, or controlled by PEPs?

Ta IFY, Is this at:

71 a1 Onboarding Yes

71 a2 KYC renewal Yes

71 a3 Trigger event Yes

72 Whatis the method used by the Entity to screen PEPs? | Combinalion of automated and manual

73 Does the Enlity have policies, procedures and processes

lo review and escalate potential matches from screening
customers and connected parties to determine whether | 'S
they are PEPs, or controlled by PEPs?

74 Is KYC renewed at defined frequencies based on risk

rating (Periodic Reviews)? Yes

74 a If yes, select all that apply:

74 a1 Less than one year No

74 a2 1-2years Yes

74 a3 3 -4 years Yes

74 a4 5 years or more No

74 a5 Trigger-based or perpetual monitoring reviews Yes

74 a6 Other (Please speclfy) ISP CDD perlodic review (also for Financial Instilutions):12 months for high risk range; 24 months
for medium-high risk range;48 months for medium-low risk range. ISP Foreign branches could
apply a different bul more restriclive CDD periodic review based on local requirements,

75 Does the Entity maintain and report metrics on current

and past periodic or {rigger event due diligence Yes
reviews?

76 From the list below, which categories of customers or

Industries are subject to EDD and/or are restricled, or
prohibited by the Entity's FCC programme?

76 a Arms, defence, military Reslricted

76b Respondent Banks EDD on risk-based approach

76 b1 IFEDD or restricted, does the EDD assessment

contain the elements as set out in the Wolfsberg Yes
Correspondent Banking Principles 20227

76 c Embassies/Consulates EDD on risk-based approach

76d Extractive industries EDD on risk-based approach

76 e Gambling customers EDD on risk-based approach

76 f General Trading Companies EDD on risk-based approach

76g Marijuana-related Entities Prohibited

76 h MSBMVTS customers Always subjecl lo EDD

761 Non-account customers EDD on risk-based approach

76 Non-Govemment Organisations EDD on risk-based approach

76 k Non-resident customers EDD on risk-based approach

761 Nuclear power EDD on risk-based approach

76 m Payment Service Providers EDD on risk-based approach

76 n PEPs Always subject to EDD

760 PEP Close Associates Always subject lo EDD

76 p PEP Related Always subject to EDD

764q Precious melals and stones EDD on risk-based approach

76r Red light businesses/Adult entertainment Prohibiled

76s Regulated charities EDD on risk-based approach

76t Shell banks Prohibited

76u Travel and Tour Companies EDD on risk-based approach

76v Unregulated charlfies EDD on risk-based approach

76w Used Car Dealers EDD on risk-based approach

76 x Virtual Asset Service Providers Always subject to EDD

%y Other (specify) Coal mining and coal power:EDD & reslricted on a risk based approach,76a:ISP deals wilh Italian
customers if licenced by llalian/EU gov.For Foreign cuslomers of the Forelgn Branches any lype of
banking activity or lending related to the production and/or sale of weapons lhat are controversial
and/or banned is forbidden.760:with the exceplion of public administrations,whose beneficial
owner is PEP,

L Il restricted, provide details of the resriction 76k: Specific reslrictions are eslablished according to |he inlernal policies on relalionships and
lransaclions with customers based in Countries wilh an high risk of ML/TF or affected by reslrictive
measures.

78 Does EDD require senlor business management and/ v

or compllance approval? s
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78a I'Y indicate who providaes the approval: Bath
79 Does the Entity have specific procedures for
onboarding entities that handle client money such as | po
lawyers, accountants, consultants, real estate agents?
80 Does the Entity perform an addltional contro) or
quality review on clients subject to EDD? Yes
a1 Canfirm that all responses provided In the above
Seclion are representative of all the LE’s branches No
81a IFN, elarify which queslions the diffe /5
and the bﬁ:avl:c‘;/e:lhat 1:;1:5 allss t:!nce felle o ISPNY does not onboard MV Ts/ MSBs customors and entities affiliatad with 7hg, 76e, 76m. ISP
PP Singapore does riot onboard enlitles affiliated with 76, ISP Doha does not onboard customers
and entitles affiliated with 76e, 78y, 76r ahd TEx. ISP Abu Dhabl does nol enboard customars and
onllties affiliated with 76e, T6g, 76h, 76r, 761, 76v. ISP Londen doas not onboard cuslomers and
eniii 4 London
82 Ilappropriate, provide any additional ) ) =
b 7 S " T6g:allowed for madical purposes and complylng within lialkan laws T8 Entilies with cure rad light
information/context to the answers in this section. business are prohibitad.64h:only in case of EDD-PEP-PIV.6648PNY applies for entfication of
UBO: (1) a threshiold:of 10% for high risk customers; (i) up to 25% for low and medlum risk,
18P0oha applies a !hreshnid_ol’: (1) 10% for high rsk customers; (i) 20% for all olher customers.74
8. MONITORING & REPORTING —
a3 Does the Entity have risk based pollcies, procedures
and monltoring processes for the tdentification and Yes
reporting of susplcious activity?
84 What s the method used by the Entity to monitor
transactlons for susplclous actlvities? Automated
B4a If manual or combination selected, specify what
type of transactions are monitored manually
If automated or combination selected, are internal
84b system or vendor-sourced tools used? Both
84 b1 lf'Vendor-sourced tool’ or 'Both' selected, what is SymphonyAl Net Reveal
the name of the vendoritool?
84 b2 When was the tool last updated? <1 year
84 b3 When was the automated Transaction Monitoring <1
P year
application last callbrated?
85 Does the Entity have regulatory requirements to Yes
report suspicious transactions?
B5a IfY, does the Entity have policies, procedures and
processes to comply with suspiclous transaction Yes
reporting requiremenls?
86 Does the Entity have policies, procedures and
processes to review and escalale malters arising from | Yes
the monitoring of customer transaclions and activity?
87 Does the Entity have a data quallty management
programme lo ensure that complete data for all Yes
transactlons are subject to monltoring?
88 Does the Entily have processes in place 1o respond
lo Request For Information (RFIs) from other entities | Yes
In a timely manner?
89 Does the Entlty have processes in place to send
Requests for Information (RFIs) to thelr customers in | ves
a timely manner?
90 Confirm that all responses provided In the above v
Section are representative of all the LE's branches es
90a IFN, clarify which questions the difference/s relate to
and the branch/es that this applies to
21 Ifappropriate, provide any additional
|information/context to the answers In this section.
9. PAYMENT TRANSPARENCY
92 Does the Enlity adhere lo the Wolfsberg Group Yes
Payment Transparency Standards?
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93 Does the Enlity have policles, procadures and
|Pracesses to comply with and have controls in place
I ensure compliance with:
93a FATF Recommandalion 16 Yes
93 b Local Regulations Yes
33 b1 Y, specify lhe raguiation
pecify o lfalian Legislalive Decree no. 23112007 as subsequently amended, Reguiation (EU) 202311113
and the EBA "ML/TF Risk Factors Guidelines" daled 1 March 2021, as subsequently amended
93¢ IFM, explain
94 Does the Entity have conirols to supportthe inclusion
of required and accurate originator information in Yes
cross border payment messages?
95 Does Ihe Entity have controls to support the inclusion
of required beneficiary information cross-border Yes
payment messages?
85a ITY, does the Enlity have procedures to include
beneficiary address including country in cross Yes
border payments?
96 Confirm thatall responses provided in the above
Section are representative of all the LLE's branches Yes
BGa IfN, clarify which queslions the differsncers relate o
and the branch/es that this appliss to.
a7 Ifappropriate, provide any additional
Infarmation/context to the answers in this seclion,
10. SANCTIONS
98 Does the Enlily have a Sarctions Palicy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to Yes
ils business conducted with, or through accounts held
at foreign financial institutions?
ag Does the Enlity have policles, procedures, or olher
controls reasonably designed to preventthe use of
anather entity's accounts or services In a manner
causing the other entlty to violate sanctions Yes
prehibitions applicable to the other entity (including
prohibltions within the other enlity's local jurisdiction)?
100 Daes the Enflly have policies, procedures or pihar
conltrols reasonably designed to prohibit and/or
detecl aclions taken o evade applicable sanctions
prahibitiene, such as stripping, or tha resubmission Yes
and/or masking, of sanctions relevant information in
cross border transactions?
101 Does the Enlily screen its customers, including
beneficial ownership informalion collected by the
Entity, during onboarding and regularly thereaftar Yes
against Sanctions Lists?
isth h d ity fo i
= :::r::el;singi method Used by the Entity for sanclions Both Automated and Manual
102 a If 'automated' or ‘both autormated and manual
selected:
102 a1 Are internal system of vendor-sourced tools used? Vendor-soureed lools
10zata iI;E:h':er?:n?l:SOC;L:::ee\?etr?g:)rt;(L::lglh seleclad, what Safewalch Fillering by Eastnets and NelReveal by Symphony Al
102 a2 When did you |as lest he eflectiveness {affinding
true matches) and completeness (lack of missing
data) of the malching configuration of the <1 year
automated lool? (If 'Other' please explain in
Question 110)
103 Does the Entity screen all sanclions relavant data,
including at a minimum, enfity and location
informallon, contained in cross border transactions Yes
against Sanctions Lists?
104 Whatis lhe mathod used by the Entity? Combination of automated and manual
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105 Does the Entity have a data quality management
programme to ensure that complete data for all Yes
transactions are subject to sanclions screening?
106 Selectthe Sanctions Lists used by the Entily in its
sanclions screening processes:
106 a Consolidated United Nations Security Council
Sanctions List (UN) Used for screening cuslomers and beneficial owners and for fillering transactional dala
106 b United States Dapartmenl of the Treasury's Office of
Foreign Assels Control (OFAC) Used for screening customers and beneficial owners and for filtering transactional dala
106 ¢ Office of Financial Sanctions Implemenlalion HMT .
(OFSI Used for screening cuslomers and beneficial owners and for fillering lransactional data
106 d European Union Consolidated List (EU) Used for seraening customers and beneficial owners and for fitaring transactional data
106 ¢ Lists maintained by other G7 member counlries Not used
106 f Other (speci
er (specify) Internal Lisls (including those issued by Italian regulatory Authorily), selected World Check lists
and local mandalory lists for foreign branches.
107 When regulatory authorilies make updates to lheir
Sanctions list, how many business days before the
enlity updates their active manual and/or automated
screening systems against:
107 a Customer Data Same day lo 2 business days
107b Transaclions Same day to 2 business days
108 Does the Enlity have a physical presence, e.g.
branches, subsidiaries, or represenlalive offices
located in countries/regions againstwhich UN, OFAC, | No
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above
Section are representative of all the LE’s branches Yes
109a IfN, clarify which questions the difference/s relate to
and the branch/es that this applies to.
110 :Fappmpna:a, provide.any addlllan'al . . 99: ISP adopts sanction policies in order lo comply with UN, EU, US (OFAC) and UK sanclion
nformation/cantext to the answers in this seclion. programs and local regulations and prohibitions where an international branch/subsidiary of the
Bank is located, 106e:except for local lisls eventually adopled by each foreign branches
11. TRAINING & EDUCATION
1M1 Does the Entity provide mandatory training, which
Includes:
111a Identificalion and reporting of transactions to v
government authorities s
111b Examples of different forms of money laundering,
terrorist financing and sanctlons violations relevant
for the types of products and services offered Yes
111c Internal policies for controlling money laundering,
terrorist financing and sanclions violations Yes
111d New issues that occur in the market, e.g. significant
regulalory actions or new regulations es
111e Conduct and Cullure Yes
1M1f Fraud Yes
112 Is the above mandatory training provided to:
112 a Board and Senior Committee Management Yes
112 b 1stLine of Defence Yes
112¢ 2nd Line of Defence Yes
112d 3rd Line of Defence Yes
112 e Third pariles to which specific FCC actlvities have v
been oultsourced s
112 f Non-employed workers (coniractors/consultants) No
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and Yes
high-risk products, services and activities?
114 Does he Entily provide customised tralning for AML, "
CTF and Sanctions slaff? s
114 a If Y, how frequently is training delivered? Olher
115 Confirm that all responses provided in the above No
Section are representatlve of all the LE's branches
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115a 1N, clarify which questions the difference/s relala to ) . . ) ) -
and the branchles that thi lies t 114: foreign branches can decide autonomously if to provide customised training for AML, CTF
s s appiles to. and Sanclions staff. 112f. ISP London and ISP Warsaw provides training lo Non-employed workers
(contraciors and consullants). 112e: ISP New York and ISP Abu Dhabi have not third parties lo
which specific FCC activities have been outsourced.
11 i i iti
5 :;?;ﬂ:ﬁg:;:éﬁ;:ﬂ?e;ny :dwtlfsn.al thi i 112e: singe the KYC bulsourced actlvily s an automated 1T process, ISP provides spacific nules
© the answers in this seclion, and Instructions lo be used In the automalle process by the external provider, 112§
el I gaged by ISP are-subject to AFC Iraining dofivars:d by thelr cwn
employer and thay must adhere lo |SP policies. 114a: ISP provides comprehensive ralning and
2y z| 0 rEugle poain Q2 il L8 QI
12. QUALITY ASSURANCE /COMPLIANGE TESTING [
117 Does the Enlity have a program wide risk based
Quality Assurance programme for financial crime Yes
(separate from the independent Audit function)?
118 Daes the Entity have a program wide risk based
Compliance Testing process (separate from the Yes
Independent Audit function)?
119 Canfirm that all responses pravided In the above
Seclion are representative of all the LE's branches yes
119a IFN, clarify which questions the differance/s relata to
and the branch/es that this applies to.
120 ‘ile?pproprlalle, provide :ny 3ddlﬂcrn.al . N ISP has 2nd leval controls conductad by: (i) QA functions within AFC Dept.tr KYC, TXM &
nformationicontext to the answers in this section, Sanction; (i) Compliancs, that targel sevaral KPls throughoul the AML procasses (o verify
tah 8 and completensss of ir on o , robiistness of jnvesligation activitilies
and application of methedologloal standards.
13. AUDIT
121 In addition to inspections by the governmant
supervisorsiregulators, does the Entity have an
Intarnal audit function, a testing function or other
Independent third party, or both, that assesses FCC Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
122 How often is the Entity auditad on its AML, GTF, ABC,
Fraud and Sanctions programme by the following:
122 a Intarnal Audit Departiment Compenant-based reviews
122 b External Third Party Component-basad rmviews
123 Does the intemal audit function or olher independant
third party cover the following areas:
123a AML, CTF, ABC, Fraud and Sanctllons palicy and -
procedures es
123 b Enterprise Wide Risk Assessment Yes
123c Gavarnanca Yes
123d KYC/CDD/EDD and underlying mathodologies Yes
123 e Name Screening & List Management Yes
123 ¢ Reporting/Metrics & Management Informalion Yes
123g Suspiclous Activity Filing Yes
123 h Technology Yes
1231 Trarisaction Monltoring Yes
123 Transaclion Soreaning including for sanclions Yes
123 k Training & Education Yes
1231 Cther (speclfy)
124 Are adverse findings from Intemal & external audit
tracked to completion and assessed for adequacy Yes
and completeness?
125 Canfirm that all responses provided In the above
section are representative of all the LE's branches No
1252 I'N, clarify which "‘“"5"“.”5 e Fllﬁeraﬂcafs relaleto Internal Audil in ISPNY performs an Independent Tesling of BSA/AML/OFAC Program on a regular
and the branch/es that this applies to. basis. ISP Madrid undergoes an annual external AML/CTF audil.
126 " appruplmale, provide any add}hunval hi . 122a; ISPNY performs its risk-based BSA/AML/Sanclions Independent Tesling review in line with
Informationfcantext to the answers in his section, FFIEC requirements,
14. FRAUD ;
127 Does the Enlity have policies in place addressing
fraud risk? Yes
128 Does the Enlity have a dedicaled leam responsible "
for prevenling & delecling fraud? es
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[129 Does the Entlty have real time monitoring to detect v
es
fraud?
130 Do the Enity's processes include gaihering

additional information to support its fraud controls, for Yes
example; IP address, GPS location, and/or device ID?

131 Confirm thal all responses provided in the above
section are representative of all the LE's branches Yes
131 a IFN, clarify which questions the dlfferencefs ralate ta

and the branch/es that this applles to.

132 If appropriate, provide any additional

. . o . LE's branch € monitored direclly by Intesa Sanpaolo fraud's man. ent t
information/context to the answers in this section. § branches ar nitored clrectly by Intesa pacio fraud's agement team

Declaration Statement

WA g Group C pondent Banking Dus Dilgence Questionnalre 2023 (CRDDG W1 A
Declarallan Statement (To be signed by Global Head of Gorraspondent Barnking or equivalent position holder AND Group Money Laundering Preventlion Officer, Global Head of
Antl- Mensy Laundering, Chiel Compliance Officer, Global Haad of Financial Grimes Compliance OR equivalent)

Intesa Sanpeolo 8.p.A. (Finangial Institution namey is fully committed Lo the fight against financial crime and makes
every effort o remaln in full compliance with all applicable financlal crime laws, regulations and standards in all of the jurisdictions In which It does business and holds accounts.

The Finanefal Institullon understands the critical importance of having effeclive and sustalnable controls o combat financlal erime in order to protect fts reputatlon and to meet lts
legal and regulatory obligatlons.

The Financial Institullon recognises the importance of transparency regarding parties lo transaclions in inlernational payments and has adopted/is commiited to adopting these
slandards.

The Financial Instiutlon further certifies It complles with / Is working to comply with the Wolfsberg Correspondent Banking Princlples and the Wolfsberg Trade Finance Princlples.
The information provided In this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institulion commiits to file accurate supplemental Information on a timely basis.

J, _Christlan Ramon (Global Head of Correspandent Barklng or equivalent), cerlify that | have read and understood this declaration, that
the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am aulhorised to execule this declaration on behalf of the Financial
Institutlon.

|, _ Raffasle Cosima (MLRO or equlivalent), certify that | have read and understood lhis declaration, (hat the answers provided in this

Wolfsberg CBDDQ are complste and correct to my honest bellef, and that | am authorised 1o execule this declaration on behalf of the Financial Institution.

Q/%b/e'\'w
21st June 2026 (Signature & Date)

21st June 2026 %WVVI/ 'z

(Signature & Date)
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