@ Group Corrospondent Banking Due Diligance Quastionnaire (CBDDO) VIA4
the
Wolfsberg
Group Financial Institutlon Name: | BANCA INTESA AD BEOGRAD
Location (Country) : MILENTIJA POPQVICA 78. BELGRADE. REPUBLIC OF SERBIA

Tha questionnaire is requirod to ba answered on a Legal Entily (LE) Lovel. The Financlal institution should answar tho quostionnairo st the legal entity lave! Including
any branchoes for which the client base, preducts and control model are materially similar to the LE Head Office. This quastionnalre should not cover more than one
LE. Each quastion In tho CBDDQ will need 10 bo add, d fram the porepective of tha LE and on bohall of all of Its branches, Il a rosponse far the LE diffars for ane

of Its branchos, this neads to be highlighted and dotalls regarding this differonce caplured at the end of each sub-section. If o b h's bunl Ivity (product:
offared, cllent base atc.) Is materially diffarent than its Entity Hood Office, o soparate g { iro can be p  for that b h
- No# | Question | ] | Answor
1. ENTITY & OWNERSHIP
1 Full Legal Name

BANCA INTESA AKCIONARSKO DRUSTVO BEOGRAD (NOVI BEOGRAD)

2 Append a list of foreign branches which are covered

by this quesionnaire Banes Inlesa ad Beograd doas nol have foreign branches.

3 Full Legal (Registered) Address Milentija Popovica 7b, Betgrads, Republic of Serbia
: tzg:;;mary Business Address (i different from Full Primary Business Address is nat different from above.
5 Dale of Enlity incorporation/establishment 15.10.1991.
6 Saelect type of ownership and append an ownership

chart if available
6a Publicly Traded (25% of shares publicly traded) No
6 a1l IfY, indlcate the exchange traded on and ticker /

symbol

6b Member OwnedMulual No
6c Government or Slate Owned by 25% or more No
6d Privately Owned Yes
6dl i1y, provide detalls of shareholders or ullimate

Sale direcl shargholder of Bunca Intesa ad Buograd s Inlosa Sanpaclo Holding Inlemational
S.A, (Luxembourg), 100% ownad by Inlesa Sanpacio SpA (laly), Inlesa Sanpacla SpA is listed
on ltalian Slock Exchangs, no shareholders or boneficial owners wilh a holding of 10% ar mare.

beneficial owners with a holding of 10% or more

7 % of the Entity's tolal shares composed of bearer

shares 0%
8 Does the Entity, or any of ils branches, operate under

an Offshore Banking License (OBL)? N
8a 1Y, provide the name of the relevant branch/es

which operate under an OBL

9 Does the Bank have a Virlual Bank License or N
provide services only through online channels? .
10 Name pf primary financial regulator/supervisory Nationsl Bank of Serbia
authority
11 Provide Legal Entity ldentifier (LEI) if avallable 5493001 XFEEC2ZNIXKI04
12 Provide the full legal name of the ulimate parent (if

different from the Entity completing the DDQ} Intesa Sanpacio SpA, ltaly
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13 Jurisdiction of licensing authority and regulator of Itsly, Banca dltalia
ultimate parent
14 Selact lhe business areas applicable to the Entity
14 a Retall Banking Yes
14b Private Banking Yes
14¢c Commercial Banking Yes
14d Transactional Banking Yas
14 ¢ Investment Banking Yas
14 f Financial Markets Trading Yas
149 Securities Services/Custody No
14h Broker/Daaler Yes
141 Multilateral Development Bank No
14} Wealth Management No
14k Other (please explain) /
15 Doas the Entity have a significant (10% or more)
portfolic of non-resident custemers or doss it derive
more than 10% of its revenuse from non-rasident
customers? (Non-resident means customers primarily | Ne
resident in a different jurisdiction to the location
where bank services are provided)
15a IfY, pravide the top five countries where the non- /
resident customers are located.
16 Select the closest value:
16a Number of employees 1001-5000
16b Total Assels Grealer than $500 million
17 Confirm that all responses provided in the above
Section are reprasentative of ali the LE's branches. Yes
17a If N, clarify which questions the difference/s relate to /
and the branch/es that this applies ta,
18 If appropriate, provide any additional f
inft ion/context to the s In this section.
2. PRODUCTS & SERVICES
18 Does the Entily offer the following products and
services:
19a Carraspondent Banking Yes
19 a1 IfY
198 a1a Does the Entity offer Corraspondent Banking
services lo domestic banks? No
18 a1b Does the Entity allow domestic bank clienls to
provide downslream relationships? No
19 ate Doaes the Entity have prc and pr
In place to identify downstream relationships with | yag
domestic banks?
18 a1d Does the Entity offer Carrespondent Banking
services to foreign banks? Yes
19 ate Doaes the Entity allow doewnstream relationships
with foreign banks? e
19 a1f Does the Entity have processes and procedures
In place to identify downstream relationships with | yes
foreign banks?
18 alg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | No
(MSBs)Money Value Transfer Services (MVTSs)?
19 ath Does the Entily allow downstream relationships
with M§Bs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1hi MSBs No
19 a1h2 MVTSs No
19 a1h3 PSPs No
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Wollsberg Group Corraspondant Banking Oue Diligence Quostonnaire (CBDDQ) V14

19 a1l Does the Entity have prc and pre
in place to identify downstream relationships with | yes
MSBs /MVTSs/PSPs?
19b Crass-Border Bulk Cash Delivery No
19¢ Cross-Border Remillances Yes
19d Domastic Bulk Cash Delivery No
19e Hold Mail No
19f Intamational Cash Letter Yes
199 Low Price Securilies No
19 h Payable Through Accounts No
191 Payment services to non-bank entities who may
than offer third party payment services lo thelr Yes
customers?
1901 IfY . please selact all that apply below?
1912 Third Party Payment Service Providers No
1913 Virtual Asset Service Providers (VASPs) No
1914 aCommarce Platforms Yes
1915 Other - Please explain
19} Privala Banking Bolh
18k Remaote Daposil Capture (RDC) No
191 Sponsoring Private ATMs No
19m Stored Valus Instruments No
19n Trade Finance Yes
180 Virtual Assels No
19p For each of the following please stale whether you
offer the service lo walk-in customers and if so, the
applicable level of due diligence:
19 pt Check cashing service Yes
19 pta If yes, state the applicable lsvel of due diligence | Due diligance
19 p2 Wire transfers Yas
19 p2a Il yas, state the applicable Isvel of due diligence | Due dilinence
19 p3 Forelgn currency conversion Yes
18 p3a If yes, state the applicable level of due diligence | Dus diligence
18 p4 Sale of Monetary Instruments No
19 pda I yas, state the applicable level of due diligence | Please selact
19p5 Ifyou offer other services to walk-In customers '
please provide more detail hers, including
describing the level of due diligence.
L] Other high-risk producs and services identified by Products and services that are new on the financial marke!, (hat are cash Intensive and based on
the Entlty (please spacify) new technological solulions are generslly classified as high-risky.
20 Confirm that all responses provided in the above
Seclion are representalive of all the LE's branches. Yes
20a I N, clarify which quesiions the difference/s relale to
and the branch/es that this applies lo.
21 [[Fappropriate, provide any addltional
information/contsxt to the answars in this section.
3. AML, CTF & SANCTIONS PROGRAMME 7.
22 Daoes the Entity have a prog that sets mini
AML, CTF and Sanctlons standards regarding the
following companents;
22a Appointed Officer with sufficlent experlence/expertise | Yes
22b Adverss Informalion Screening Yes
22¢ Beneficial Ownership Yes
22d Cash Reporting Yes
22e cDD Yes
22f €DD Yas
229 Independent Tesiing Yes
22 h Periodic Review Yes
221 Policies and Procedures Yes
22 PEP Screening Yes
22k Risk Assessmant Yes
221 Sanclions Yes
© The Woallsberg Group 2023 Page 3
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If appropriate, provide any addional f
inf i text to the s in this section.

22m Suspicious Activity Reporting Yes
22n Training and Educalion Yas
220 Transaction Monitoring Yes
23 How many full ime smployees are in the Entity's
AML, CTF & Sanctions Compliance Depariment? 11-100
24 Is the Entity's AML., CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Commitiae? If N, describe your practice | Yo
In Question 29.
25 Does the Board ive, and 9
regular reporting on the status of the AML, CTF, & Yes
Sanctions programme?
26 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanclions programme? No
26a IfY, provide further details '
27 Doaes the enlity have a whistieblower policy? Yos
28 Confirm that all responses provided in the above
Section are representative of all the LE's branches | Y88
28a If N, clarify which questions the differance/s relate to | ,
and the branch/es that this applies to.
29

Regular reparling consists of quarterly, half-annual and annunl reporting, Beside regular reporting.
Irequency of reports caused by modilicalions of regulations relaled In AML, CFT & Sanctions
topics {Serbian national regulation and Parent Bank's regulation) depends on the freq y of
such modifications.

4..'ANTI BRIBERY:& CORRUPTION = =

30

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

3

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Yes

32

Has the Entity appointed a designated officer or
officers with sufficient experience/expertise
respansible for coordinating the ABC programme?

Yes

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to Implement the ABC
programme?

Yes

34

Is the Entity's ABC programme applicable to:

Third parties acting on behalf of the Entity

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and raceiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, dirsctly or indireclly,
ifimproperly intended to influence action or oblain
an advantage.

Yes

35b

Includes enhanced requirements regarding
Interaction with public officials?

Yes

Asc

Includes a prohibition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

Yes

36

Does the Enlity have conlrols in place lo monitor the
effectiveness of their ABC programme?

Yes

37

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programma?

38

Has the Entity’s ABC Enterprise Wide Risk Assessmenl
(EWRA) been completed in the last 12 months?

38a

If N, provide the date when the last ABC EWRA was
completed,

39

Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the
inherent risk assessment?

Yeas

40

Does the Entity's ABC EWRA cover the inherent risk
components detalled below:

Yes

40a

Potential liability created by Intermediaries and
other third-party providers as appropriate

Yes
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40b Corruption risks associated with the countries and
industries In which the Enlity doss business, direclly | yeg
or through intermedlaries
40¢c Transactions, producls or services, including those
thatinvalve state-owned or stale-controlled entities | yag
or public officials
40d Corruption risks assoclated with gifts and
haspilality, hiring/internships, charitable denations | yeg
and political contributions
400 Changes in business aclivilies that may malerially
increase the Enlity’s corruption rigk Yes
41 Does the Entily's internal audit function or other
independant third party cover ABC Policies and Yes
Proceduras?
42 Does the Entity provide mandatory ABC training to:
42a Board and senior Commiltee Management Yes
42b istLine of Defence Yes
42c 2nd Line of Defence Yes
42d 3rd Line of Defence Yes
42e Third pariies to which spacific compliance activities i
subject to ABC risk have been outsourced Nat Applicable
42f Non-employed workers as appropriate
(contractors/consullants) Not Applicable
43 Does the Entity provide ABC training thatis targeted
to spacific roles, responsibilities and aclivities? Yes
44 Confirm that all responses provided in the above
Section are representalive of all the LE's branches | Y&S
440 If N, clarify which queslions the difference/s relate lo )
andthe b h/es that this applies to,
45 _1:—’ ?:prol;:na’le. provldegny addluon'a J thi i Comments for 42e) and 42f): N/A since Banca Intesa Beograd did not outsource ils ABC
nformation/context to the answers in this section, compliance activily to third panies (legal enlities, non-employad workers).
5. AML; CTF & SANCTIONS POLICIES & PROCEDURES
46 Has the Entity documented policies and procedures
conslstent with applicable AML, CTF & Sanclions
[regutations and requirements {o reasonably prevent,
delect and report:
46a Money laundering Yes
46 b Terrorist financing Yes
46 ¢ Sanclions violations Yes
47 Are the Entlity’s policies and procedures updated at
least annually? jes
48 Has the Entily chosen to compare its policies and
procedures against:
46 a U.S. Standards Yes
48 a1 If'Y, does the Enlity retain a recard of the results? | ves
48 b EU Standards Yes
48 b1 IfY, does the Enlily retain a record of the results? | ves
49 Does the Entity have policies and procedures lhat:
49 a Prohibit the opening and keeping of anonymous
and fictiious named accounts Yes
49b Pronibit the apening and keeplng of accounts for
unlicensed banks and/or NBFls Yes
49¢ Prohibit dealing with other entities that provide N
banking services to unlicensed banks es
49d Prohibit accounts/relationships with shell banks Yes
49e Prohibit dealing with another entity that provides
services to shell banks Yes
49§ Prohibit opening and keeping of accounts for %
Section 311 designated entities =
49 g Prohibit opening and keeping of accounts for any of
unlicensed/ gulated remittance agent
exchangas houses, casa de cambio, bureaux de Yes
change ar money transfer agents
49 h Assass the risks of relationships with domestic and
forelgn PEPs, including thelr family and close Yes
assoclales
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491 Define the process for escalaling financial crime risk
issues/potentially suspicious activity identified by Yes
employees

49] Define the process, whare apprapriate, for
terminating existing customer relationships due to Yas
financial crime risk

49k Define the process for exiting clients for financlal
crime reasons that applies across the entity, Yeos
including foreign branches and affiliates

491 Define the process and controls lo identify and
handle cuslomers that were previously exited for
financial crime reasons if they seek o re-establish a | Yes
relationship

49m Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News | Yes

49 n Qutline the processes for the maintenance of
internal “walchlists* Yes

50 Has the Entily defined a risk tolerance statement or

similar document which defines a risk boundary Yes
around their business?

51 Does the Enlity have record retention procedures that

comply with applicable laws? Yes

51a If Y, whats the retention period?

5 years or more

52 Confirm that all responses provided in the above

Section are representative of all the LE's branches [fes
52a IfN, clarify which questions the diflerence/s relate to /
and the branch/es that this applies to.

53 If apprapriate, provide any additional /

linformation/context to the answers in this section,

8.AML, CTF !rSANCHONSTRISK-ASSESSME_NT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:

54a Client Yes

54b Product Yes

54¢ Channel Yes
54d Geography Yeos

§5 Does the Entity's AML & CTF EWRA cover the

controls effectiveness componenis detailed below:

55a Transaction Monitoring Yes

55b Customer Due Diligence Yes

55¢ PEP ldentification Yes
55d Transaction Screening Yes
55e Name Screening against Adverse Media/Negative

News Yes
55¢f Training and Education Yeos
55¢g Governance Yes
55h Management Information Yes

56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? jkes

56 a ItN, provide the date when the last AML & CTF ;
EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:

57 a Client Yes

57b Product Yes

57 ¢ Channel Yas

57d Geaography Yes

58 Does the Entity's Sanctions EWRA cover the controls

effactiveness components detailed balow:

58 a Customer Due Diligence Yes

58 b Governance Yes

58¢ List Management Yes

58 d Management Information Yes

© The Wolfsberg Group 2023 Page 6
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58e Name Screening Yes
58 f Transaclion Screening Yas
589 Training and Educalion Yes
59 Has the Entity's Sanctions EWRA been completed in

the last 12 months? Yes
59a If N, provide the dale when the last Sanctions f

EWRA was compleled.

60 Confirm that all responses provided in the above

Section are representative of all the LE's branches Yes
60a If N, clarify which questions lhe diflerence/s relate (o

and the branch/es that this applies to.

61 [Tappropriate, provide any additional
infc tion/ fo the s in this seclion.

7.KYC, CDD and EDD

62 Daes the EntTty varify the identity of the customer? Yes
63 Do the Entity's policies and procedures set out when

CDO must be compieted, e.g. at the time of Yes

onboarding or within 30 days?
64 Which of the following does the Entity gather and

ralain when conducting CDD? Select all thal apply:
64a Customer identification Yes
€4b Expected aclivity Yeos
64c Nature of business/employment Yos
64d Ownership struclure Yes
640 Product usage Yes
64t Purpose and nature of relationship Yes
64 g Sourcs of funds Yes
64 h Source of wealth Yes
65 Are epch of the following Identified:
65a Ultimale baeneficial ownership Yes
65 a1 Are ultimale benaeficial owners verified? Yes
65b Authorised signalories (where applicable) Yes
65¢ Key conlrollers Yes
65d Other relevant partiss Yas
66 What is the Entity’s minimum {lowest) threshold

applied to beneficial ownership identification? %%
67 Does the due diligence process resultin customers

recelving a risk classification? Yes
67a 'Y, what factors/crileria are used to deiermine the

cuslomer’s risk classification? Selact all that apply:

67 a1 Product Usage Yes
67 a2 Geaagraphy Yes
67 ad Business Type/industry Yes
67 a4 Legal Entity type Yos
67 a5 Adverse Information Yes
eges Other (specity) busi lationship without physical of the clieni {non-face-lo-face); Slatus

of the ofﬂcI;I. close family member or close associale of the official; Presance of lhe affshora
company in the ownarship structure of the client.

68 For high risk non-individual customers, is a site visita
part of your KYC process? a8
68 a Y, is this at:
68 a1 Onboarding No
68 a2 KYC renewal No
68 a3 Trigger event No
68 a4 Other Yes
68 ada Ifyes. please specify "Other* Banca Inlesa ad Beograd may carry out on-site inspection through in-depth enquiries with the
t contaci p of the I holder.
69 Does the Entily have a risk based approach (o
screening customers for Adverse Media/Negative Yes
News?
69a IfY,is (his at:
69 a1 Onboarding Yas
69 a2 KYC renewal Yes

® The Wollsberg Group 2023 Page 7 ceDDQ V4
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69 a3 Trigger event Yes
70 What is lhe method used by the Entity to screen for Cormbinai ]
Adverse Medis/Negative News? gl and
7 Does the Entity have a risk based approach o screening
customers and connected parties to determine whether| ves
they are PEPs, or controlled by PEPs?
71a Y. is this at:
71a1 Onboarding Yes
71 a2 KYC renewal Yeos
71 a3 Trigger event Yes
72 What is the mathod used by the Entity to screen PEPs? | Combination of automated and manual
73 Does the Entity have policies, procedures and p
to review and escalate potential matches from screening v
customers and connacted parties to determine whether LLS
they are PEPs, or controlled by PEPs?
74 Is KYC renewaed at defined frequencies based on risk
rating {Periodic Revlews)? Yes
74a If yes, select all that apply:
74 a1 Less than one year No
74 a2 1-2years Yes
74 a3 3 -4 years Yes
74 24 5 years or more No
74 a5 Trigger-based or perpetual monitoring reviews Yeos
[f4 ae Other (Please specify) CDD periodic review: 12 months for high risk elients, 18 months for medium risk, 48 months for
medium-low rigk range.
For clients thal are financial institutions: 12 months {or high and medium-high risk levels, 24
months for medium-low risk lavel, 38 months for low risk level,
75 Does the Entity maintaln and report metrics on current
and past periodic or trigger event due diligence Yes
reviews?
76 From the list below, which categories of customers or
industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?
76a Arms, defence, military Restricted
76b Respondent Banks EDD on risk-based approach
76 b1 If EOD or restricted, does the EDD assessment
contain the elements as set out in the Wolfsbarg Yes
Correspondent Banking Principles 20227
76 ¢ Embassies/Consulales EDD on risk-based approach
76d Extractive industries EDD on risk-based approach
76 e Gambling customers £DD on risk-based approach
76 f G | Trading Compani EDD on risk-based approach
76 ¢ Marijuana-related Entilles Reslricted
76 h MSB/MVTS customers Always subject to EDD
761 Non-account customers EDD on risk-based approach
76] Non-Government Organisations EDD on risk-based approach
76k Non-resident customers EDD on risk-based approach
761 Nuclear power EDD on risk-based approach
76 m Payment Service Providers EDD on risk-based approach
76n PEPs Always subject to EDD
760 PEP Close Assoclates Always subject to EDD
76 p PEP Related Always subject lo EDD
76q Preclous metals and stones EDD on risk-based approach
76¢ Red light businesses/Adul entertainment Prohibitad
76s Regulated charities EDD on risk-based approach
761t Shell banks Prohibited
76u Travel and Tour Companies No EDD/restriction or prohibition
76 v Unregulated charities Prohibited
76w Used Car Dealers EDD on risk-based approach
76 x Virtual Asset Service Providers Prohibited
76y Other (specify) Business activities related to construction works and real-estale business are under EDD on a risk
based approach.
7 frestricted. provide dalails of the resiriction Restrictions are hased on limitations in lerms of availability of some products, services and/or
transactions. Additional i 76a: ictions are d by the Parent bank (Inlesa
Sanpaolo SpA), EU head tered; 76g: allowed only if clearly proven and confirmed that the
purpose is strictly medical;
78 Does EDD require senior business management and/ -
or compliance approval? -
© The Wolfsbarp Group 2023 Page 8
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78a Y indicate who provides the approval: Bolh
79 Does the Entity have specific procedures for
onbaarding enlilies that handle client money such as | No
lawyers, accounlants, consullants, real estate agents?
80 Does the Entity perform an addltional control or
quality review on clients subject to EDD? Yos
81 Confirm that all responses provided in the above
Section are representative of all the LE's branches | Y®5
81a If N, clarify which questions the diffarence/s relate lo ;
and the branch/es that this applies to
82 [ ?pproeﬁa)e, p.rov‘lde any additional Commanis o the above answers: 76h): Inrough the monay Iransiar oparator It is only possible o
ir ntext lo the s in this section. recaive monay. 76a): avold to perform onlina gambling. 76m); PSPs ara subject of EDD unless if
obligors under ihe Sarbian AMUCFT Law. 78a): all high risk clienis have Lo be approved by AML
Office of Banca Inlesa ad Beograd, and some of them also needs the approval of EB member.
8. MONITORING & REPORTING
83 Does the Enlity have risk based policies, procedures
and moniloring processes for he idenlificalion and Yas
reporting of suspicious activily?
84 What is the maelhod used by the Entity to monitor Combination of dand .
Iransaclions for suspicious activitles? o an
84a If manual or combination selected, specify what In addition to the aul { meihod for monilaring, manual g is parf d to cash
type of ransaclions are monitored manually 1 i above tha predafined imit (in scope of checking how Lhs origin of money
is o Ined and doc d)
If aule dor bination selected, are internal B
84b systam or vendor-sourced lools used? &
84 b1 Il"Vendor-sourced too!' or ‘Both' sefecled, whalis | symphonyAl Net Reveal; Norkom Datica {BAE Systems);
the name of the vendor/too!?
84 b2 When was the tool last updated? <1 year
84 b3 When was the automated Transaction Monitaring <1 year
application last calibrated?
85 Does the Entily have regulatory requirements lo v
es
report suspicious transactions?
85a IfY, does the Entity have policies, proceduraes and
processes lo comply with suspicious transaclion Yas
reporting requirements?
86 Does the Enlity have policies, procedures and
processas to review and escalate matlers arising from | Yes
the monitoring of customer transactions and activity?
87 Does the Entily have a data quality management
programme to ensure that complete data for all Yes
transactions are subject to monitoring?
88 Does the Entity have pracesses in place to respond
to Request For Information (RFls) from other entities | Yes
in @ timely manner?
89 Does the Entity have processes in place to send
Requests for Information (RFls) fo their customersin | Yes
a limely manner?
90 Confirm thal all responses provided in the above
Seclion are representalive of all the LE's branches Yes
90a If N, clarify which queslions the difference/s relate to f
and the branch/es that this applies to
91 If appropriate, provide any addilional
information/conlext to the answers In this seclion.
9. PAYMENT TRANSPARENCY.
92 Does the Enlity adhere to the Wolfsberg Group N
|Payment Transparency Standards?
© The Wolfsberg Group 2023 Page 9

CEDDQ Vi4



@ Group Correspondont Banking Due Diligence Quastionnaire (CBDDQ) V14

93 Does the Entity have policles, procedures and
processes to comply with and have controls in place
tc ensure compliance with:

93a FATF Recommendation 16 Yes
93b Local Regulations Yes
ikl 'Y, specify the regulation Law on the Prevention of Monay L dering and the Fi ing of Terrorism and associated by

laws (Republic of Sarbia)

93¢ I N, explain /
94 Does the Enlity have controls to support the inclusion
of required and accurate originator information in Yes
cross border payment messages?
95 Does the Entity have controls to support the incluslon
of required beneficlary information cross-border Yes
payment messages?
95a IfY, doas the Entity have procedures to include
beneficiary address including country in cross Yes
border payments?
98 Confirm that all responses provided in the above
Saction are representative of all the LE's branches Yes
96a IEN, clarify which questions the diffarencefs relate to

and the branch/es that this applies to,

97 If appropriale, provide any additienal
information/context to the answers in this section.

10. SANCTIONS
98 Does the Entity have a Sanctions Policy approved by

management regarding compliance with sanctions
law applicable to the Entity, including with respect to Yes
its business conducted with, or through accounts held
at foreign financial institutions?

99 Does the Entity have palicies, procedures, or other
controls reasonably designed to prevent the use of
another entity’s accounts or services in a manner
causing the other entity to viclate sanctions Yes
prohibitions applicable (o the other entity {including
prohibitions within the other entity's local jurisdiction)?

100 Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken lo evade applicable sanctions
prohibitions, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in
cross border transactions?

Yes

101 Does the Entity screen its customers, including

beneficial ownership infoermation collected by the
Entity, during anboarding and regularly thereafter Yes
against Sanctions Lists?

102 What is the method used by the Entity for sanclions
screening? Both Automated and Manual
102a 1f'al d’or ‘both automated and manual'
selected:
102 a9 Are internal system of vendor-sourced tools used? | vendor-sourced tools
102 a1a If a ‘vendor-sourced tool or ‘beth’ selectad, what TR Py NP .
is the name of the vendoriool? World-Check by LSEG (ex Refinitiv) using gies and

102 a2 When did you last test the effectiveness (of finding

true maiches) and plet (lack of missing

data) of the matching configuration of the Other

automated tool? (If 'Other’ please explain in
Question 110)

103 Does the Entity screen all sanctions relevant data,
including at a minimum, entity and location

information, conlained in cross border transactions Yes
againsl Sanctions Lisis?

104 Whatis the method used by the Entity? Combination of automated and manuai
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Sanctions list, how many business days before the
entity updates their aclive manual and/or automated

105 Daoes the Entity have a data quality management
{programme to ensure that complete data for all Yes
|transaclions are subject to sanctions screening?
106 Select the Sanctions Lists used by the Entity in its
sanctions screening processes:
108 a Consolidated Uniled Nations Security Council . o ]
Sanclions List (UN) Used for 9 s and owners and for filtering iransartional data
106 b United States Department of the Treasury's Office of : o )
Foreign Assels Contral (OFAC) Used for 0 and ownars and for filtering iransactional data
106 ¢ Office of Financial Sanclions Implementation HMT
(OFS) Used for ing s and beneficial ownars and for fillering iransaciional data
106 d European Union Consolidated List (EU) Used for q and beneficial owners and for filiering ional data
106 e Lists maintained by other G7 member countrigs Not used
108¢ Other (spaclfy) Intemnal lisis provided by the Parent bank (Intesa Sanpaolo SpA), including PEP lists as wall as
internal list of Banca Intasa B J ling local 1ati
107 When regulatory authorities make updates lo their

and the branch/es that this applies to.

ing syst gelnst:
107 a Customer Dala Same day lo 2 business days
107 b Transactions Same day lo 2 busi days
108 Does the Enlity have a physical presence, e.g.

branches, subslidiaries, or representative offices

located in countries/regions againstwhich UN, OFAC, | No

OFSI, EU or G7 member countries have enacted

preh jurisdiction-based Sanctions?

109 Confirm that all rasponses provided in the above v

Section are representalive of all the LE's branchaes (5
109 a If N, clarify which questions the diflerence/s relats lo

-

110 iI_fappropriale, provide any additional
|information/conlext to the s in this section,

102 a2: Effectiveness test: < 1 year; Completeness test: aclivily in progress.

tative of all the LE's branches

1 are rep

11. TRAINING & EDUCATION
11 Does the Enlily provide mandatory tralning, which
includes:
111a Idenlification and reporting of ransaclions to v
government authorilies es
111b Examples of different forms of money laundering,
tarrorist financing and sanctlons violations relevant
for the types of preducls and services offered Yes
111¢ Intemal policies for conirolling money laundering,
terrarist financing and sanctions violations Yes
111d New issues that occur in the market, e.g. significant
regulatory actions or new regulations Yes
1110 Conduct and Culture Yes
111 f Fraud Yes
112 Is the above datory Iraining provided to:
112a Board and Senior Committes Management Yas
112b 1stLine of Defence Yes
112¢ 2nd Line of Delence Yes
112d 3rd Line of Dafence Yes
1120 Third parties to which specific FCC activities have i
been oulsourced Nol Applicable
112¢ Non-employed workers (contractors/consuliants) Not
113 Does lhe Entily provide AML, CTF & Sanclions training|
that Is targeted lo specific roles, rasponsibilities and Yes
high-risk producls, services and aclivities?
114 Does the Enlily provide cuslomised fraining for AML, »
CTF and Sanclions staff? e
114 a IfY, how frequently is training delivered? Annually
115 Confirm that all responses provided in the above .
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115a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
116 Il appropriate, provide any additional

information/cantext to the answers in this section,

Comments for 112e) and 112f):
NJA since Banca Intesa Beograd did not outsource its FCC activities lo the third parties (legal
entities, non-employed workers).

12, QUALITY ASSURANCE /COMPLIANCE TESTING

117 Does the Eanty have a program wide risk based

Section are reprasentative of all the LE's branches

Quality Assurance pregramme for financial crime Yes
(separate from the independent Audit function)?
118 Does the Entity have a program wide risk based
pliance Testing p (separate from the Yes
Independent Audit function)?
118 Confirm that all responses provided in the above Yes

for preventing & detecting fraud?

1192 If N, clarify which questions the difference/s relate to f
and tha branch/es thal this applies to.
120 ." app ro;?riale, provids any addlﬁonla J , On a hall-yearly period, AML Office of Banca intesa ad Beograd conducts quality assurance and
information/context ta the answers In this section. iance testing by performing 2nd levet cantrols, defined and designed according 1o standards
of the Parent Bank (Intesa Sanpaolo SpA).
13.AUDIT
121 In addition to inspections by the government
supervisors/regulalors, does the Entity have an
[internal audit function, a testing function or other
independent third party, or both, that assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
122 How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:
122a Internal Audit Department Yearly
122b External Third Party Yearly
123 Does the internal audit function or other independent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and
procedures Yoe
123 b Enterprise Wide Risk Assessment Yes
123 ¢ Governance Yes
123d KYC/CDD/EDD and underlying methodelogies Yes
123 ¢ Name Screening & List Management Yes
123 ¢ Reporting/Metrics & Management Information Yes
123 g Suspiclous Activity Filing Yes
123 h Technalogy Yes
1231 Transaction Monitoring Yes
123§ Trar tion Screening including for (I Yes
123k Training & Education Yes
1231 Other (spacify) f
124 Are adverse findings from Internal & external audit
tracked to pletion and d for adequacy Yes
and completeness?
125 Confirm that all responses provided in the above
tion are rep tative of all the LE's branches Yes
125a IfN, clarify which questions the difference/s relate to f
and the branch/es that this applies to.
126 if appropriate, provide any additional '
Information/context to the answers in this section.
14. FRAUD
127 Does the Entity have policles in place addressing
fraud fisk? jee
128 Does the Entity hava a dedicated team responsible -
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129 Does the Entity have real ime monitoring to detect ves
fraud?
130 Do the Entity's processes include gathering

additional information to support ils fraud controls, for | ves
example: IP address, GPS location, and/or device ID?

131 Confirm that all responsss provided in the above
saclion are represenlative of all the LE's branches Yes
131a If N, clarify which questions the diffarence/s relate fo

and the branch/es that this applies to.

132 If appropriale, provide any additional
Information/context to the answers in this section.

Daclaration Statement
Wolisberg Group Comrespondent Banking Due Difigence Questionnaire 2023 (cBpoa vi 4)

Declaralion Statement (To be signed by Global Head of Correspond 9 or i position halder AND Group Money Laundering Pravention Officer, Global Head of
Anii- Money Laundering, Chief Compl Officer, Global Head of Fi ial Cnmes b r' OR aquivalont)

BANCA INTESA A.D. BEOGRAD (Financial Institution name) is (ully commitied (o the fight against financial crime and makes
avery effort to remain in full pk with al appéicab | crime laws, regulations and standards in all of the jurisdictions in which it does busi and holds |

The Financial Institution understands the criical importance of having affeciive and suslainable controls to combal financial crime in order to profect fis reputation and lc meel its
legal and regulatory obbgations.

The Fi ial Instituth gnises the importance of transparency regarding parties to tr jons in inter | pay and has adopledfis commitied to adopling these
standards.

The Financial Institution further certifies it complies with / Is working to comply with the Wolfsberg Corr d king Principles and the Wolfsherg Trade Finance Principles.
The inf lon provided in this Wolfsberg CBDDQ will be kept current and will be updated no less fraquently than every eighteen months.

The Fi ial Instituth its (o e pp | information on a limely basis.

[ DANILO MRVALJEVIC (Global Head of Correspendent Banking or equivalent), certiy ihat | have read and understood this declaration, that
the answers provided in this Wolfsberg CBDDQ are complate and carrect lo my hones! bakef, and lhal [} am aulhorlsed Io execute this dectaration on behalf of the Financial
Institution,

1,_ELZA VUKOVIC (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this

Wolfsberg CBDDQ are complets and correci lo my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

/z"“”‘&hﬁ ‘12 . ‘ ’Z > ?O(Zﬁg%lure & Date)

i

‘;Z//E /////&'07// [/ /g /'Z /&::':f’sqnalureanale)
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