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DIVERSITY OF THE MANAGEMENT AND CONTROL BODIES

[i]

THE BOARD OF DIRECTORS
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TRAINING AND UPDATING OF THE DIRECTORS

Competences
Presence in the Board of 
Directors
(No. Members]
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REMUNERATION

[i]

THE INTERNAL CONTROL AND RISK MANAGEMENT SYSTEM

III 
level

Third level

II 
level

Second level

I 
level

First level

Operating 

and business structures
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SHAREHOLDER BASE 

SHAREHOLDER COMPOSITION BY GEOGRAPHICAL AREA

SHAREHOLDER COMPOSITION BY TYPE OF SHAREHOLDERS



Governance and management of risks

RELATIONS WITH SHAREHOLDERS AND THE FINANCIAL COMMUNITY

[i]

INTESA SANPAOLO STOCK PERFORMANCE

SHAREHOLDERS’ MEETING

RIGHT TO ATTEND AND VOTE
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BOARD OF DIRECTORS

MANAGING DIRECTOR  
AND CEO

About 60 CSR CONTACTS AND 
DELEGATES

CHIEF FINANCIAL OFFICER

Corporate Social Responsibility
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IMPLEMENTATION AND GOVERNANCE OF THE CODE OF ETHICS
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Reports of alleged non-compliance with the Code of Ethics
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Issue Potential risk Potential impacts Mitigation measures

 

in loans
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Issue Potential risk Potential impacts Mitigation measures

REPUTATIONAL RISK ASSESSMENT AND MANAGEMENT

 



102-33; FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 103-2; 407-1; CHILD LABOR 103-2; 408-1; FORCED OR 

COMPULSORY LABOR 103-2; 409-1; RIGHTS OF INDIGENOUS PEOPLE 103-2; LOCAL COMMUNITIES 103-2; 413-1; 413-2; EX FS1Governance and management of risks

MANAGEMENT OF SOCIAL AND ENVIRONMENTAL RISKS IN LOANS

 

 



203-1; 407-1; 408-1; 409-1; 412-1; 412-2; 412-3; 413-1; 413-2; EX FS1; EX FS2; EX FS3; EX FS4; EX FS5 Governance and management of risks

THE SOCIAL AND ENVIRONMENTAL RISK ASSESSMENT PROCESS ACCORDING  

TO THE EQUATOR PRINCIPLES 

ADOPTION OF THE EQUATOR PRINCIPLES
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CONTROVERSIAL SECTORS

ENVIRONMENT AND CLIMATE CHANGE: MANAGEMENT OF POTENTIAL RISKS 

AND IMPACTS 

Total Category A Category B Category C

18 10 3

Project related 
corporate loans

2 2 - -

2018 PROJECTS
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[i]

Potential risks Timeframe Potential impacts Actions

Transition

Transition

tools

Transition

Physical
 

Direct risks for the Intesa Sanpaolo Group
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Potential risks Potential impacts Actions

Transition
 

Transition
 

Transition

Transition

Indirect risks for the Intesa Sanpaolo Group
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THE TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES

Potential risks Potential impacts Actions

Transition

Physical
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Macro-issue Projects/Indicators 2018 Actions/Results 
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PERFORMANCE INDICATORS AND RESULTS ACHIEVED

WHY THESE ISSUES ARE RELEVANT

RELEVANT ISSUES
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ANTI-CORRUPTION 103-2/103-3; SOCIOECONOMIC COMPLIANCE 103-2;

 AUDIT 103-3; INTEGRITY IN CORPORATE CONDUCT 103-2Governance and management of risks

FIGHTING AGAINST CORRUPTION

MODEL FOR THE MANAGEMENT OF ADMINISTRATIVE LIABILITY PURSUANT TO ITALIAN 

LEGISLATIVE DECREE 231/01

 

 

 

 

 

Macro-issue Projects/Indicators 2018 Actions/Results 

 

 

 

 

 

stolen
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COMBATING MONEY LAUNDERING



PUBLIC POLICY 103-2; 415-1 Governance and management of risks

COMPLIANCE WITH TAX REGULATIONS

 

 

 

RELATIONS WITH POLITICAL PARTIES AND MOVEMENTS
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[i]

PROTECTION OF FREE COMPETITION

2018 Figures [millions of euro] Italy Europe Rest of the world



ANTI-COMPETITIVE BEHAVIOR 103-2/103-3; CUSTOMER PRIVACY 103-2 Governance and management of risks

PRIVACY PROTECTION



NON DISCRIMINATION 103-2/103-3; 406-1; CUSTOMER PRIVACY 103-2; 418-1; AUDIT 103-2; EX FS9 Governance and management of risks

COMPLIANCE WITH LABOUR LAWS

AUDIT

 

 

 



NON DISCRIMINATION 103-3; AUDIT 103-2; ANTI-CORRUPTION 103-2; 205-1; EX FS9 Governance and management of risks

WHISTLEBLOWING
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DISPUTES AND FINES
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