


102-22; 405-1Indicators

Presentations, roadshows and meetings 2018 2017 2016

213

82 82

12 20 18

2 0 1

23 20

COMMUNICATION TO THE MARKET

Committees Members Meetings Attendance rate [%]

3 22

3 100

3 100

 
100

COMMITTEES OF THE BOARD OF DIRECTORS

Members Meetings Attendance rate [%]

MANAGEMENT CONTROL COMMITTEE

BOARD OF DIRECTORS

GOVERNANCE BODIES

2018

12

0

1

18



205-2 Indicators

CSR GOVERNANCE

Code of Ethics: reports of alleged non-compliance 2018 2017 2016

112

8 13

0 0 1

0 0 1

Total 131 101 82

Training for the protection 

of free competition

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

INTEGRITY IN CORPORATE CONDUCT

Whistleblowing 2018 2017 2016

21 22

3

10

corruption and anti-money laundering

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 



205-3; 307-1; 402-1; 412-2Indicators

Training for consumer 

protection

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Training for privacy protection
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Sanctions for non-compliance with 

employee health and safety regulations

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

2 0 0

Sanctions for non-compliance with 

environmental regulations

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

3 10 1 11 0

SANCTIONS REGARDING ENVIRONMENTAL AND SOCIAL ISSUES

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

110 138 103 108

1 1 102 108

20

1 0 1

38

0 0 0 0 0 0 0 0 0

0 181 2 111

0 0 0 0 0 0 0 0 0

1 0 1 0 0 0 1 0 1

PROCEEDINGS AND DISCIPLINARY MEASURES TAKEN AGAINST EMPLOYEES

Disciplinary measures  2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

333

1 83 0 0 118 118

0 0 0

21 122 23 221

0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0



Indicators

MAIN ECONOMIC AND FINANCIAL RATIOS1

Risk ratios 2018 2017

Income ratios 2018 2017

3

 

2018 2017

 

Capital ratios 2018 2017

2

2018 2017

2



102-48; 201-1Indicators

CALCULATION AND DISTRIBUTION OF ECONOMIC VALUE

[M EURO]

2018 2017

1

-111

-1

28 -1

0

-2

-8

-11 0

2 10 833

0 0

A Total economic value generated 16,986 21,003

3

-22 -38

-22 -38

8 -1 -1

-12

-13

B Totale Total economic value distributed -14,852 -16,082

C Total economic value retained (withdrawn) by the corporate system10 2,134 4,921



Indicators

CUSTOMER COMPOSITION

Group

Italy Abroad

Retail customers by age bracket [% - years]

Retail customers by years of relationship with the bank [years - %]

CUSTOMERS



FS13Indicators

2018 2017 2016

Branches Atm Branches Atm Branches Atm

32 32

301 818

30

202 231

0 0 0 0

130 82

32

Presence in Italian regions with  2018 2017 2016

Branches Atm Branches Atm Branches Atm

20 21 23

23

Market share per region of branches in Italy

Up to 10%

From > 10% to 15%

From > 15% to 20%

> 20%



Indicators

LOANS

Loans to customers by business area

Loans to customers by economic business sector

Breakdown by economic business sector 2018 2017 2016

Loans of the Italian banks and companies of the Group

Households 29.0% 25.5% 24.0%

Public Administration 1.9% 3.0% 4.2%

Financial Companies 11.3% 9.5% 7.9%

33.0% 33.8% 33.5%

Rest of the word 9.7% 11.6% 12.9%

Loans of international banks and companies of the Group 10.9% 10.0% 9.2%

Non-performing loans 4.2% 6.2% 8.2%

TOTAL 100.0% 100.0% 100.0%



412-3Indicators

OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING

Category A Category B Category C

Total  10  3

Sector

 2  1

 2  3

 1

Region

 3

 3

 2

 2  1

 3  2

Independent audit

 10  3

No

Category A Category B Category C

Total 2

Sector

 2

Region

 2

 1

 1

Independent audit

 2

No

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

3 20 10 1 11 12 2

38 33



FS7; FS11 Indicators

Type [K euro]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

0 - -

0 - -

0 - -

Total 4,114,008 340,897 4,454,904 3,915,883 605,810 4,521,693 3,510,235 566,604 4,076,839

SOCIAL IMPACT LOANS

Banca Prossima  2018  2017 2016

RELATIONS WITH THE THIRD SECTOR

Eurizon SGR: Ethical and ESG Funds 2018 2017 2016

-

-

-

-

- -

- -

- -

-

-

-

 

 

SUSTAINABLE INVESTMENTS



FS10; FS11Indicators

Fideuram Ethical and ESG Funds 2018 2017 2016

0 0

* - -

* - -

2

2

 

 [i]  [i]  [i] [i]

MULTI-CHANNEL

Distribution channels and automation of operations: Italy 2018 2017 2016

Eurizon SGR: engagement initiatives 2018 2017 2016

130

[i]  [i]  [i] [i]  [i]  

[i] [i] [i] [i] [i] [i] [i]



Indicators

Distribution channels: Abroad

2018 2017

No. of multi-channel 

contracts (stock)

No. of multi-channel 

contracts 

(stock)/no. of 

customers

No. of multi-channel 

contracts (stock)

No. of multi-channel 

contracts 

(stock)/no. of 

customers

28

20

81

21 20

CLAIMS, COMPLAINTS AND APPEALS

Type
2018 2017 2016

Italy Group Italy Abroad Group Italy Abroad Group

 182 

-

 120 

Total  

CYBER SECURITY

Training
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Net promoter score (NPS) performance by type of customer  2018  2017 2016



Indicators

COMMUNITY

Contribution to the community by type 

[K euro]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

-
0 0 0 0 10

218 130

Overall contribution to the community 63,647 3,080 66,727 50,245 3,179 53,424 47,154 3,113 50,267

CONTRIBUTION TO THE COMMUNITY

2018 2017 2016

23 -

Total contribution to the community 66,727 53,424 50,267

Monetary contribution to the community by area of activity [%]

Italy Abroad

 

Group

 

 

 



Indicators

 

          donations

 

Monetary contribution to the community by reason [%]

Italy Abroad

Group

 

            donations

 

 

         donations

 

Company voluntary work
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

218 130

Monetary contribution to the commu-

nity by reason [K euro]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total monetary contribution to  

the community 
58,964 2,721 61,685 46,775 2,862 49,637 43,699 2,713 46,412

Monetary contribution to the commu-

nity by area of activity  

[K euro]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

301

3 801 0

30 120 222

Total monetary contribution to  

the community
58,964 2,721 61,685 46,775 2,862 49,637 43,699 2,713 46,412



102-7; 102-9Indicators

SUPPLIERS

Total gross revenue (Group) 2018

 

2018

2

Type [No.]  2018  2017 2016

810

121



102-7; 102-8; 405-1 Indicators

*

COMPOSITION

2018

Total Men Women

830

211

333

30 11

Group

Italy Abroad



180

102-8; 405-1Indicators

Employees by type of  

contract and gender [no.]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

21 33 10

2 118 120 112 101

0

2 80 113

0 0 0 0 1 1 0 3 3

0 0 0 0 0 0 0 1 1

0 0 0 0 1 1 0 2 2

Employees by type of  

contract and gender [%]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group



181

102-8; 405-1 Indicators

Employees by category and gender [%]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Atypical contracts 

and work placements

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

31 138 22 102 30 122

11 12 10

20 83 10 83 20

28 0 28 0 0

0 0 38 0 38

2 0 2 0 0

132 101

130 101 38

118

Overall workforce
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Financial advisors
Italy

2018 2017 2016

Employees - Breakdown by category and gender 

[% of the category total]

2018 2017 2016

Men Woman Men Woman Men Woman
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102-8; 202-2; 405-1Indicators

International banks: senior managers 

hired in the local community

2018

First line managers First line managers  

(local recruitment)

Front line managers hired in 

the local community/front line 

managers [%]

12 10

31

11 10

13

10

12

Average age of employees
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Employees by age bracket [%]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Part time employees by gender
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

32 28

208 233



183

401-1 Indicators

Employees by level of education  

and gender [%]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Average employee seniority [years]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Employees belonging to  

protected categories [%]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Employment by gender and age [no.]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

100 101

Employment rate by gender  

and age [%]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total



401-1Indicators

Termination by gender and age
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

282

Termination rate by gender and age [%]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

Termination by reason [No.]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

323

0 0 0

31 82 123

23 21

222 28 213

Turnover by gender and age
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total -23

-232 -280

-813 -881

-808

Turnover rate by gender and age [%]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total



102-38; 102-48; 202-1; 405-2 Indicators

Average gross base salary by category 2018

Italy Abroad Group

 

Number of promotions by gender
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

PROFESSIONAL DEVELOPMENT

Average remuneration by category 2018

Italy Abroad Group

 

Women/men base salary  2018

Italy Abroad Group



404-1; 404-3Indicators

Breakdown of branch personnel by 

category and gender [%]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Performance appraisal
Abroad

2018 2017 2016

Training by category (hours)
2018

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total**

TRAINING



404-1; 201-4 Indicators

Training by category (No. participants)
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

808 823

312 288

Total

Training by content [%]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Training by category and gender 2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

personnel [K euro]

2018 2017 2016

Italy Group Italy Group Italy Group

0 0 0

0 0



188

102-48; 404-1Indicators

Training by procedure
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Training costs
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

283 382

EMPLOYEE SATISFACTION AND COMMUNICATION

Company climate
2018 2017 2016

Italy Abroad Italy Abroad Italy Abroad

- - - -

- - - -

- - - -

- - - - 1 -

100

12 23

120 380 211

Web Tv Access and House organ 2018 2017 2016

 



102-41; 401-2 Indicators

FREEDOM OF COLLECTIVE BARGAINING

Trade union freedom
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

212 218

 

112 131

0 0 383 0 383

0 0 0

0 82 0 82 0

112 131

 

Supplementary healthcare  

and welfare

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

COMPANY WELFARE, HEALTH AND SAFETY

 

[K euro]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

18 13

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group



401-2; 401-3Indicators

Parental leave
Italy

2018 2017 2016

 

Parental leave - Rates [%]
Italy

2018 2017 2016



Indicators

Absence by reason and  

gender - days lost [No.]

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

donations



403-2Indicators

Absenteeism and occupational  

disease - rates

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Absence by reason and gender [%]
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group



403-2 Indicators

Injuries by year and gender
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

88

23

 

Injuries at work and on the way  

to/from work

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

31 230 30

2 81

22

23 18 20

310 333



403-2Indicators

Injuries by type
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

88

23 308 10 318 10

3 8 11

38 33

Serious injuries and deaths
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

disease
0 0 0

8 8

2 2 0 0 0

130 103 0 0 0

0 0 0 0 1 1 0 3 3

0 0 0 0 0 0 0 0 0

Training on health and safety
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

10 21 33 21

 

Robberies
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

12 1 13 8 23 21

0 0 0

0 0 0



305-1; 305-2; 305-3; 305-4; 305-6 Indicators

Greenhouse gas  

emissions [CO
2
e]

Unit
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Direct emissions (Scope1) tCO
2

51,581 5,584 57,165 34,239 6,510 40,749 33,257 6,969 40,226

2

2
0 0

-
2

2

-
2

20 33

 
2

Indirect emissions (Scope2 

Market-based)
tCO

2
8,135 35,326 43,461 5,055 33,181 38,235 4,583 31,274 35,857

 
2

2

 
2

Total direct + indirect 

emissions (Scope1 + 2 

Market-based)

tCO
2

59,716 40,911 100,626 39,294 39,691 78,985 37,839 38,243 76,082

 2

 
2
2

Total direct + indirect 

emissions (Scope1 + 2 

Location-based)

tCO
2

177,395 38,515 215,910 156,817 44,996 201,813 149,650 41,002 190,652

Other indirect emissions 

(Scope3)
tCO

2
52,344 25,818 78,162 51,116 29,310 80,425 21,022 6,846 27,868

2

2

Waste
2

12 22 23

2

2
123 122

2

2
8 3 11

DIRECT ENVIRONMENTAL IMPACTS

Parameters Unit
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

110 113

2



302-1; 302-2; 302-3; 305-7Indicators

Energy consumption bro-

ken down by source
Unit

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Direct primary energy 

consumption (Scope1)
GJ 754,041 81,572 835,613 568,502 102,964 671,466 550,272 108,968 659,241

GJ

GJ 0 0

GJ

GJ

GJ

Indirect primary energy 

consumption (Scope2)
GJ 1,431,655 395,749 1,827,404 1,343,790 431,044 1,774,833 1,310,500 437,239 1,747,739

GJ

- GJ

GJ

GJ

Total direct + indirect 

energy (Scope1 + 2)
GJ 2,185,696 477,321 2,663,017 1,912,292 534,008 2,446,299 1,860,772 546,207 2,406,980

Other indirect primary energy 

consumption (Scope3)
GJ 2,639,484 902,134 3,541,618 979,260 950,595 1,929,855 405,633 187,920 593,553

GJ

GJ

Waste GJ 312 301

GJ

GJ

GJ

GJ

Emissions of other gas 

which are harmful to the 

ozone layer (NO
X
, SO

2
)

Unit
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

t 38 38 83

2  
t 2 2 2



301-1; 301-2; 302-1; 303-1; 303-2; 306-2 Indicators

Total electricity focus (in-

cluding cogeneration)
Unit

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

2 123 123 123

Use of raw materials - paper Unit
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

t

 

 

Consumption of  

water
Unit

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

3

3

Special waste by type Unit
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

t

t

t 23 11 20

Transport Unit
2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

31 3

 
222 213



306-2; FS8Indicators

Environmental management 2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

283

0 200 200 3 103

12 1 0

1 8

Total

GREEN ECONOMY

Environmental Loans [m euro]
2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

11 22

0 0 22 0 22

0 0 0

180 812

Total

 

Special non-hazardous 

waste by disposal method
Unit

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

t

t 120

t 1

t 2 8 10

Special hazardous 

waste by disposal method
Unità

2018 2017 2016

Italy Abroad Group Italy Abroad Group Italy Abroad Group

t 0 0 0 0 0 0 0 0 0

t 8 8 20 3 12

t 22

t 0 0 0 0 0 0 0 0 0



GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

GRI 101: Foundation 2016

General Disclosures

GRI 102: General 

Disclosures 2016
ORGANIZATIONAL PROFILE

102-1

102-2
[i]  

[i]

102-3

[i]

[i]

[i] 

102-8 8

102-10
 

102-11

[i]

102-12
 

[i]

102-13 [i]

STRATEGY

102-54; 102-55 GRI Content Index

THIS STATEMENT HAS BEEN PREPARED IN ACCORDANCE WITH THE GRI STANDARDS: 

“CORE” OPTION



200

GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

ETHICS AND INTEGRITY

 

[i]

 

[i]

GOVERNANCE

102-18  

 [i]

 

[i]

102-20

 
[i]

102-21

[i]

102-22
 

[i]

102-23
 

[i]

 

[i]

102-28

 

[i]

[i]

102-30

 

[i]

102-31

102-32

[i]

102-33

 

[i]

GRI Content Index



201

GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

[i]

[i]

[i]

 [i]

[i]

 
[i]

 [i]

102-38
 

STAKEHOLDER ENGAGEMENT

 

8

[i]

REPORTING PRACTICE

 

 

 [i]

 

GRI Content Index
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GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

 

Material Topics

ECONOMIC PERFORMANCE

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

 [i]

GRI 201: Economic 

Performance 2016 201-1

13

201-2
 

 [i]

201-3

 [i]

MARKET PRESENCE

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 202: Market Pre-

sence 2016
202-1

202-2 8

GRI Content Index



203

GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

INDIRECT ECONOMIC IMPACTS

GRI 103: Management 

Approach 2016
103-1

103-2 1

103-3

GRI 203: Indirect 

Economic  

Impacts 2016

203-1

11

203-2

ANTI-CORRUPTION

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI 205: Anti-corrup-

tion 2016

ANTI-COMPETITIVE BEHAVIOR

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 206: Anti-compe-

titive 

Behavior 2016

MATERIALS

GRI 103: Management 

Approach 2016
103-1

103-2  

[i]

103-3

GRI 301: Materials 2016
301-1

 

GRI Content Index



GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

301-2

ENERGY

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 302: Energy 2016

302-1

13

302-2

13

302-3

13

13

13

WATER

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 303: Water 2016
303-1

303-2

EMISSIONS

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 305: Emissions 

2016
  

[i]

GRI Content Index



GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

 

[i]

  

 [i]

[i]
13

[i]

EFFLUENTS AND WASTE

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

Waste 2016 and destination 12

12

ENVIRONMENTAL COMPLIANCE

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 307: Environmen-

tal Compliance 2016

EMPLOYMENT

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI Content Index



GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

GRI 401: Employment 

2016

8

LABOR/MANAGEMENT RELATIONS

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI 402: Labor/Mana-

gement  

Relations 2016

OCCUPATIONAL HEALTH AND SAFETY

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI 403: Occupational 

Health and Safety 2016
8

8

TRAINING AND EDUCATION

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI Content Index



GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

GRI 404: Training and 

Education 2016

8

DIVERSITY AND EQUAL OPPORTUNITY

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 405: Diversity and 

2016

10

NON DISCRIMINATION

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 406: Non Discrimi-

nation 2016

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI 407: Freedom 

of Association and 

Collective Bargaining 

2016  

 

8

GRI Content Index
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GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

CHILD LABOR

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI 408: Child  

Labor 2016

FORCED OR COMPULSORY LABOR

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI 409: Forced or 

Compulsory Labor 

2016

8

RIGHTS OF INDIGENOUS PEOPLES

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 411: Rights of 

Indigenous  

Peoples 2016  [i]

HUMAN RIGHTS ASSESSMENT

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 412: Human 

Rights Assessment 

2016

GRI Content Index



GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

LOCAL COMMUNITIES

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 413: Local Com-

munities 2016

1

-

tors - G4
10

 [i]
10

PUBLIC POLICY

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 415: Public  

Policy 2016

CUSTOMER HEALTH SAFETY

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 416: Customer 

Health Safety 2016

GRI Content Index
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GRI Standards Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

MARKETING AND LABELLING

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 417: Marketing 

and Labelling 2016  

[i]

 

[i]

-

ce for DMA - G4
  

 [i]
10

10

CUSTOMER PRIVACY

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI 418: Customer 

Privacy 2016

SOCIOECONOMIC COMPLIANCE

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI 419: Socioecono-

mic Compliance 2016

 [i]

GRI Content Index
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Sector Disclosures: 
Financial Services

Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

Social Disclosure - Product Responsibility

PRODUCT PORTFOLIO

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

Guidance for DMA - G4  

[i]
10

 

 

10

 [i]

 

 [i] 
10

 [i] 10

Indicators - G4

 [i]

11

AUDIT

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI Content Index
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Sector Disclosures: 
Financial Services

Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

-

dance for DMA - G4
 

[i]  

 [i]

10

ACTIVE OWNERSHIP

GRI 103: Management 

Approach 2016 103-1

103-2
 

103-3

-

dance for DMA - G4

-

tors - G4

10

10

GRI Content Index



213

Non GRI  
Material Topics

Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

COMPANY VALUE AND SOLIDITY

GRI 103: Management 

Approach 2016
103-1

103-2

103-3 [i]  

 [i] 

DIRECT ENVIRONMENTAL IMPACTS

GRI 103: Management 

Approach 2016
103-1

103-2
 [i] 

103-3

GREEN ECONOMY

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

EMPLOYEE ENHANCEMENT AND DEVELOPMENT

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

EMPLOYEE WELFARE

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

EMPLOYMENT PROTECTION

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

GRI Content Index



Non GRI  
Material Topics

Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

QUALITY AND INNOVATION IN CUSTOMER RELATIONS 

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

ACCESS TO CREDIT AND FINANCIAL INCLUSION

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

RESPONSIBLE SAVING MANAGEMENT AND CUSTOMER PROTECTION

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

RELATIONS WITH THE COMMUNITY

GRI 103: Management 

Approach 2016
103-1

103-2
 

103-3

INTEGRITY IN CORPORATE CONDUCT

GRI 103: Management 

Approach 2016
103-1

103-2

103-3

GRI Content Index



Material topics GRI Aspects Boundary: within Boundary: outside

COMPANY VALUE AND SOLIDITY

DIRECT ENVIRONMENTAL IMPACTS

GREEN ECONOMY

EMPLOYEE ENHANCEMENT AND DEVELOPMENT

EMPLOYEE WELFARE

LABOR RIGHTS

 

102-46; 102-47; 102-49; ECONOMIC PERFORMANCE 103-1/103-2; 201-2; MARKET PRESENCE 103-1/103-2; INDIRECT ECONOMIC IMPACTS 103-1/103-2; MATERIALS 103-1/103-2; ENERGY 103-1/103-2; WATER 103-1/103-

2; EMISSIONS 103-1/103-2; EFFLUENTS AND WASTE 103-1/103-2; EMPLOYMENT 103-1/103-2; LABOR/MANAGEMENT RELATIONS 103-1/103-2; OCCUPATIONAL HEALTH AND SAFETY 103-1/103-2; 403-2; TRAINING AND 

EDUCATION 103-1/103-2; DIVERSITY AND EQUAL OPPORTUNITY 103-1/103-2; FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 103-1/103-2; CHILD LABOR 103-1/103-2; FORCED OR COMPULSORY LABOR 103-

1/103-2; PRODUCT PORTFOLIO 103-1/103-2; COMPANY VALUE AND SOLIDITY 103-1/103-2; DIRECT ENVIRONMENTAL IMPACTS 103-1/103-2; GREEN ECONOMY 103-1/103-2; 

EMPLOYEE ENHANCEMENT AND DEVELOPMENT 103-1/103-2; EMPLOYEE WELFARE 103-1/103-2; LABOR RIGHTS 103-1/103-2 GRI Content Index



Material topics GRI Aspects Boundary: within Boundary: outside

QUALITY AND INNOVATION IN CUSTOMER RELATIONS

ACCESS TO CREDIT AND FINANCIAL INCLUSION

RESPONSIBLE SAVING MANAGEMENT AND CUSTOMER PROTECTION

RELATIONS WITH THE COMMUNITY

INTEGRITY IN CORPORATE CONDUCT

102-46; 102-47; 102-49; ECONOMIC PERFORMANCE 103-1/103-2; ANTI-CORRUPTION 103-1/103-2; ANTI-COMPETITIVE BEHAVIOR 103-1/103-2; ENVIRONMENTAL COMPLIANCE 103-1/103-2; NON DISCRIMINATION 103-1/103-

2; FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 103-1/103-2; CHILD LABOR 103-1/103-2; FORCED OR COMPULSORY LABOR 103-1/103-2; RIGHTS OF INDIGENOUS PEOPLE 103-1/103-2; HUMAN RIGHT 

ASSESSMENT 103-2; LOCAL COMMUNITIES 103-2; PUBLIC POLICY 103-1/103-2; CUSTOMER HEALTH AND SAFETY 103-1/103-2; MARKETING AND LABELLING 103-1/103-2; CUSTOMER PRIVACY 103-1/103-2; SOCIOECONOMIC 

COMPLIANCE 103-1/103-2; PRODUCT PORTFOLIO 103-1; AUDIT 103-1/103-2; ACTIVE OWNERSHIP 103-1; QUALITY AND INNOVATION IN CUSTOMER RELATIONS 103-1/103-2; 

ACCESS TO CREDIT AND FINANCIAL INCLUSION 103-1/103-2; RESPONSIBLE SAVING MANAGEMENT AND CUSTOMER PROTECTION 103-1/103-2; 

RELATIONS WITH THE COMMUNITY 103-1/103-2; INTEGRITY IN CORPORATE CONDUCT 103-1/103-2GRI Content Index


