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EMPLOYMENT 103-1; LABOR/MANAGEMENT RELATIONS 103-1; OCCUPATIONAL HEALTH AND SAFETY 103-1; TRAINING AND EDUCATION 103-1; DIVERSITY AND EQUAL 

OPPORTUNITY 103-1; FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 103-1; CHILD LABOR 103-1; FORCED OR COMPULSORY LABOR 103-1; EMPLOYEE 

ENHANCEMENT AND DEVELOPMENT 103-1; EMPLOYEE WELFARE 103-1; LABOR RIGHTS 103-1Employees

WHY THESE ISSUES ARE RELEVANT 

Macro-issue Projects/Indicators 2019 Actions/Results (cumulative 
value since the start of 2018)

2021 objectives
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Employees

Macro-issue Projects/Indicators 2019 Actions/Results (cumulative 
value since the start of 2018)

2021 objectives

  

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

PERFORMANCE INDICATORS, RESULTS ACHIEVED AND OBJECTIVES
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EMPLOYMENT 103-2/103-3; LABOR/MANAGEMENT RELATIONS 103-2; 404-2; LABOR RIGHTS 103-2Employees

JOB PROTECTION 

COMPANY POLICIES

Macro-issue Projects/Indicators 2019 Actions/Results (cumulative 
value since the start of 2018)

2021 objectives

 

 

 

 

 

 

 

PERFORMANCE INDICATORS, RESULTS ACHIEVED AND OBJECTIVES
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EMPLOYMENT 103-2/103-3; LABOR/MANAGEMENT RELATIONS 103-3; TRAINING AND EDUCATION 103-2; 404-2; 

DIVERSITY AND EQUAL OPPORTUNITY 103-2; EMPLOYEE ENHANCEMENT AND DEVELOPMENT 103-2 Employees

LABOUR RELATIONS 

COMPANY POLICIES



EMPLOYEE ENHANCEMENT AND DEVELOPMENT 103-2Employees

PEOPLE AND DIGITAL TRANSFORMATION

#PEOPLE: THE PORTAL FOR THE PEOPLE OF INTESA SANPAOLO 



103-35; 102-36; 404-3 Employees

• 

• 

• 

ASSESSMENT AND INCENTIVE SYSTEMS

SERVICE QUALITY AND EMPLOYEE INCENTIVES



102-35; 102-36; TRAINING AND EDUCATION 103-3; 404-2; 404-3Employees

TRAINING



DIVERSITY AND EQUAL OPPORTUNITY 103-2/103-3 Employees

TALENT DEVELOPMENT

INCLUSION AND DIVERSITY MANAGEMENT



DIVERSITY AND EQUAL OPPORTUNITY 103-2/103-3Employees

APPRENTICESHIPS FOR PEOPLE WITH DOWN SYNDROME

-

DISABILITY MANAGEMENT
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OCCUPATIONAL HEALTH AND SAFETY 103-2; EMPLOYEE WELFARE 103-2 Employees

WELFARE AND QUALITY OF LIFE IN THE COMPANY 

133

COMPANY POLICIES

WORKFORCE TRANSFORMATION PROGRAMME  
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201-3Employees

THE GROUP HEALTH FUND 
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Employees

PREVENTION BY PLAYING: NEW EXPERIENTIAL LEARNING COURSES    
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Employees

COMPANY CLIMATE 

PEOPLE CARE
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OCCUPATIONAL HEALTH AND SAFETY 103-2/103-3; 407-1 Employees

HEALTH AND SAFETY

 

 

 

 

 

 

 

 

 

 

 

 

 



OCCUPATIONAL HEALTH AND SAFETY 103-2/103-3Employees

CHALLENGE - INTERACTION BETWEEN HUMANS AND COMPUTERS AND IMPLEMENTATION 

OF NEW APPLICATIONS AND TECHNOLOGIES 



OCCUPATIONAL HEALTH AND SAFETY 103-2/103-3 Employees

WORK-RELATED STRESS RISK ASSESSMENT 



OCCUPATIONAL HEALTH AND SAFETY 103-2/103-3; 403-1; 403-4Employees

UNI ISO 45001:2018 CERTIFICATION FOR OHSMS

WORKER SAFETY REPRESENTATIVES


