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WHY THESE ISSUES ARE RELEVANT 

RELEVANT ISSUES:

PERFORMANCE INDICATORS, RESULTS ACHIEVED AND OBJECTIVES

Macro-issue Projects/Indicators
2021 Actions/Results  
(cumulative value since the start  
of 2018 or 2020 value)

2021 objectives

and 
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COMPANY POLICIES

SUPPORT FOR INNOVATION

SOLUTIONS FOR INNOVATIVE COMPANIES

DEVELOPMENT AND GROWTH OF START-UPS
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OPEN INNOVATION  
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THE DIGITALISATION PROCESSES PAVING THE WAY TOWARDS AN INTEGRATED  

MULTICHANNEL BANK
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THE SPREAD OF DIGITAL CULTURE

THE PHYSICAL NETWORK CHANNEL AND INTEGRATION WITH ONLINE  

STRUCTURES
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ACCESSIBILITY FOR PEOPLE WITH DISABILITIES 

[i]

Innovation, digital transformation and cybersecurity 

DIGITAL OFFER FOR CREDIT 

• 

• 

• 
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CYBERSECURITY 
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