
Indicators

Retail customers by age bracket [% - years]

Retail customers by years of relationship with the bank [years - %]
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Indicators

Market share of branches in Italy by region

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group 

Presence in Italian regions 

with a low population 

density [No.]*

2020 2020 2021 2022

Branches Atm Branches Atm Branches Atm Branches Atm

20

31 33 32

131

Molise 21 31 23 20

0 51

Inizio tabella
Intesa Sanpaolo Group 

(excluding UBI Banca Group)
Intesa Sanpaolo Group 

Intesa Sanpaolo Group  

banks abroad [No.]*

2020 2021 2022

Branches Atm Branches Atm Branches Atm

Albania 35 35 35

Croatia 232 1,055

32 33 35

155

101

122 120

Up to 10%

From > 10% to 15%

From > 15% to 20%

> 20%



Indicators

LOANS TO CUSTOMERS

Breakdown by business area

Breakdown by economic business sector

Non-retail loans of the Italian banks and companies of the Group 2022

Public Administration 4.9%

Financial companies 7.2%

44.3%

Media



Indicators

Business loans associated with projects  

[No.]*
Category A Category B Category C

Total 2 2

Sector

1

1 2

Region

2 2

Type of country**

2 2

Independent audit

2 2

No

OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING

Project Finance [No.]* Category A Category B Category C

Total 1 6 7

Sector

1

3

Region

2

1 2

2

Type of country**

5 3

1 1

Independent audit

1 5

No 2

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
Intesa Sanpaolo Group 

 

business loans associated 

with projects closed  

during the year*

2020 2021 2022

Italy Abroad Group Italy Abroad Group Italy Abroad Group

5 5 10 13



Indicators

SOCIAL LENDING

Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Social lending: loans 

disbursed

[K euro]**

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

1,305 0 1,305 0 3,202 0 3,202

0 0 0

0 0 0

10,023

Total 4,921,207 345,138 5,266,345 5,700,681 6,434,950 380,173 6,815,123 8,819,585 155,451 8,975,035

RELATIONS WITH THE THIRD SECTOR

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Third Sector Network 2020 2020 2021 2022

102,023

SUSTAINABLE INVESTMENTS

Eurizon SGR: funds pursuant to SFDR* 2021 2022

232

Fideuram: funds pursuant to SFDR* 2021 2022

3

Intesa Sanpaolo Group

 (excluding UBI Banca Group)
Intesa Sanpaolo Group

Eurizon SGR: ESG engagement activities* 2020 2021 2022

200



Indicators

** 

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
Intesa Sanpaolo Group 

Eurizon SGR: companies for which 

ESG engagement activities have been 

carried out*

2020 2021 2022

1,330

 

 

 

Fideuram Asset Management (FAM): ESG engagement activities 2022

Fideuram Asset Management Ireland (FAMI): ESG engagement activities 2022

Fideuram Asset Management (FAM): companies for which ESG engagement 

activities have been carried out
2022

Fideuram Asset Management Ireland (FAMI): companies for which ESG 

engagement activities have been carried out
2022



Indicators

CYBERSECURITY

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Training for cybersecurity 

[No.]

2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

 

 30,125

MULTI-CHANNEL

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
ISP + UBI Intesa Sanpaolo Group

Distribution channels and 

automation of operations: Italy
2020 2020 2021 2022

 

 

 
511,151 232,035

Inizio tabella
Intesa Sanpaolo Group

(excluding UBI Banca Group)
Intesa Sanpaolo Group

Distribution channels:  

Abroad

2020 2021 2022

No. of multi- 

channel contracts  

(stock)

No. of multi-

channel 

 contracts (stock)/ 

No. of customers

No. of multi- 

channel contracts  

(stock)

No. of multi-

channel 

 contracts (stock)/ 

No. of customers

No. of multi- 

channel contracts  

(stock)

No. of multi-

channel 

 contracts (stock)/ 

No. of customers

Albania

Croatia

20,350

15,050



Indicators

CUSTOMER EXPERIENCE

Net Promoter Score (NPS) performance by type of customer 2021 2022

22

13

23

CLAIMS, COMPLAINTS AND APPEALS

Inizio tabella
Intesa Sanpaolo Group

 (excluding UBI Banca Group)
ISP + UBI* Intesa Sanpaolo Group

Type [No.]
2020 2020 2021 2022

Italy Abroad Group Group Italy Abroad Group Italy Abroad Group

   

 22,235      

 
 

   

 
  

3,512 222  3,335    

80,793 47,290 128,083 139,047  97,778    48,797    146,575    74,975    42,216   117,191   


