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GROUP VALUE AND SOLIDITY

New medium/long-term credit granted 
to the real economy

Net income

Economic value breakdown

€ bn

2021 2022

2021 2022

20222021

2022

€ m

 

retained  

 

 

 

retained  

 

 

€ m / %



no. 

Training for the prevention of corruption 
and money laundering

Executive Summary

1111

INTEGRITY IN CORPORATE CONDUCT

2021 2022

QUALITY OF SERVICE AND CUSTOMER SATISFACTION

no. index points

Net Promoter Score*

2021 2022

13

23

22

no. 

ESG audits

10

60



2021 2022

51

Digital payments D Loan

Support for innovation

 

€21.4m 

€22m

 

14 2,200

201 25

4 €54m
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INNOVATION, DIGITAL TRANSFORMATION AND CYBERSECURITY

m



in 2022
€750m >€1.3bn
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Loans to the Third Sector Credit from the Fund for Impact Urban regeneration

[i]

[i]

FINANCIAL INCLUSION AND SUPPORTING PRODUCTION

€ bn € m / %

Social lending: loans disbursed*

Social Bond

Social lending: loans disbursed 
breakdown*

20222021

531

loans
 

 

2022

 

loans
112 

 
 

 

2021

 
€53m

 
€339m  €616m

 

 



>51,000 
hours

~13,900 
hours
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SUSTAINABLE INVESTMENTS AND INSURANCE

assets: € billions and % on total managed funds

assets: € billions and % on total managed funds

% of ESG engagement activities on total 

engagement activities conducted

Funds pursuant to Articles 8 and 9 
SFDR* - Eurizon

Funds pursuant to Articles 8 and 9 SFDR* - 
Fideuram

ESG engagement activities with issuers 
- Eurizon

New Fideuram’s Advisory model

110 110

2022

2022

2021

2021

 ~57%

30**

50

20222021
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no

Food and Shelter for people in need Culture project at the Gallerie d’Italia

2022

meals

15.9m

beds

 2.2m

3m

264,000

4

480,000

277

%

Monetary contribution to the community
by area of activity

€ m

Monetary contribution to the community

COMMUNITY SUPPORT AND COMMITMENT TO CULTURE 

2022

2021

 
 

Art and
 

 

 

 

 

 

20222021

 

 

 

 

 

Art and
 

 

 

 

 

 



  

~2,300

>1,650

> 7,500

 
31

talented 
~100

36 ~900

~4,200

~150
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COMMUNITY SUPPORT AND COMMITMENT TO CULTURE 

EMPLOYMENT PROTECTION

no. no.

People reassigned to high 
value-added activities

Hires by gender

1,303

20222021

no. no. no.

ISP Giovani e Lavoro
Program

Generation4Universities
project

Other inclusive education 
programs

20222021

Men Women
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RETENTION, ENHANCEMENT, DIVERSITY AND INCLUSION OF THE GROUP’S PEOPLE

%

Employees by category and gender

no.

Number of promotions by gender

Men Women

%

Training

Breakdown of Group’s people  
by gender

Men Women

20222021

Men Women

~12.6m 92%

of which 
11.3m 640,000



~430 
key 

people

 >140 
talents

~3,000

15%

20222021

520

20222021

Support to the Group’s people

~€80m ~90,000
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HEALTH, SAFETY AND WELL-BEING OF THE GROUP’S PEOPLE

RETENTION, ENHANCEMENT, DIVERSITY AND INCLUSION OF THE GROUP’S PEOPLE

Women/men 
remuneration ratio

Remuneration link 
with ESG criteria

Talent management and 
development

Training on health and safety Health and safety

no. hours provided Injuries: no. and % on the number of employees

no. managers involved
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20222021

€ bn

Green Mortgages

TRANSITION TO A SUSTAINABLE, GREEN AND CIRCULAR ECONOMY

  
~€3.1bn

€8bn

Circular plafond: loans disbursed € bn

Circular economy plafond*

Circular economy plafond projects: 

% amounts disbursed by sector in 2022

10

 
 

11
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2020

€ bn € bn

ESG-Linked loans for SMEs: 
S-Loan

Green Bond

  
~€2.2bn

  
~€3.5bn

TRANSITION TO A SUSTAINABLE, GREEN AND CIRCULAR ECONOMY

ESG Laboratories

8
ESG

Laboratories

€1bn

>€2.3bn



CLIMATE CHANGE

Total Tons of CO
2

(Scope1 + 2 Market-based)*

% of renewable electricity purchased**

Greenhouse gas emissions Energy from renewable sources

20222021 20222021
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paper purchased (ton) waste produced (ton)

Paper Waste

20222021 20222021
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1 2

3

 
1

 

donation 

 

 

 

 

 

 

 

 

(1)

(2)

(3)
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Corporate Knights - 2023 Global 100 Most Sustainable Corporations in the World Index [i]

Dow Jones Sustainability Indices and S&P ESG Indices [i]

FTSE4Good Index Series [i]

MSCI ESG Indexes [i]

CDP [i] 

Euronext ESG Indices [i]  
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The Banker – Bank of the Year in Italy [i]

Institutional Investor - 2022 Ranking [i]

Newsweek and Statista - World’s Most Socially Responsible Banks 2022 [i]

Solactive ESG Indices [i]

QONTIGO-STOXX® Sustainability Indices [i]
®

®

Standard Ethics Indices [i]

Morningstar ESG Indexes [i]

ECPI Indices [i]

2023 Bloomberg Gender-Equality Index - GEI [i]

2023

 [i]
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Green Building Council - (Existing Buildings Operations & Maintenance – EB O&M) [i]

Top Employers Institute – Top Employer Italia 2023 [i]

Lundquist-Comprend – Webranking Europe 2022 [i]

Milano Finanza - Innovazione Award 2022 [i]

Global Finance - Sustainable Finance Awards 2022 [i]

AIFIn - Financial Innovation – Italian Awards [i]  

ESG Investing Global Markets Media - ESG Reporting Awards 2022 [i]

As You Sow e Corporate Knights – 2023 Clean 200TM [i]

2022 Sustainable Banking Revenues Ranking - Corporate Knights - The Banker [i]


