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RELEVANCE OF ISSUES AND MAIN IMPACTS   

RELEVANT ISSUES

PERFORMANCE INDICATORS, RESULTS ACHIEVED AND OBJECTIVES

Macro-issue Projects/Indicators 2022 Actions/Results
Plan Objectives for 2025 
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COMPANY POLICIES
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SUPPORT FOR INNOVATION

THE PROMOTION OF INNOVATION IN THE NEW BUSINESS PLAN

• 

• 

RESEARCH

START-UPS

• 

• 
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ECOSYSTEMS

• 

• 

• 

• 

OPEN INNOVATION 

SPREADING THE CULTURE OF INNOVATION

2
 

2

HEALTH&BIOTECH ACCELERATOR
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THE PROCESSES INVOLVED IN THE BANK’S DIGITAL TRANSFORMATION 

 

 

 

SOLUTIONS FOR INNOVATIVE COMPANIES 
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THE SPREAD OF DIGITAL CULTURE

THE PHYSICAL NETWORK CHANNEL AND INTEGRATION WITH ONLINE 

STRUCTURES 
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ACCESSIBILITY FOR PEOPLE WITH DISABILITIES 
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DIGITAL OFFER FOR CREDIT 

  

 

 

CYBERSECURITY
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