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1. SCOPE OF APPLICATION

The Policy applies to the Parent Company Intesa Sanpaolo SpA and, by virtue of 

the policy and coordination action carried out by the same, to all Group 

companies.

The Policy establishes rules and processes applied at Group level that define 

Intesa Sanpaolo’s approach, in order to protect the health and safety of all 

internal and external stakeholders (employees, workers' safety representatives, 

customers, suppliers and contractors) impacted from the Group's activities.
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2. THE POLICY OF HEALTH AND SAFETY IN THE 

WORKPLACE

THE FOUNDATIONS OF THE POLICY - REGULATORY PROVISIONS

Art. 2087 of the Civil Code: "Protection of working conditions - The entrepreneur is required to 
adopt in the running of the business the measures which, according to the particular nature of 
the work, experience and technique, are necessary to protect the physical integrity and moral 
personality of workers'.

Art. 18 of the Legislative Decree n. 81/08 : Employer Obligations: The employer must "in 
entrusting the tasks to the workers, take into account their abilities and conditions in relation to 
their health and safety"

Legislative Decree n. 231/2001 : on the subject of violation of accident prevention regulations 
and those relating to the protection of health in the workplace that determine the Company's 
liability
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2. THE POLICY OF HEALTH AND SAFETY IN THE 

WORKPLACE

THE FOUNDATIONS OF THE POLICY - CODE OF ETHICS

With the Code of Ethics , the Group has raised to its core values those of:

Respect for specificities

Value of the person
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2. THE POLICY OF HEALTH AND SAFETY IN THE 

WORKPLACE

THE FOUNDATIONS OF THE POLICY - DEFINITION OF HEALTH

The Group adopts the definition of health proposed in the most important world medical 
publications, which defines health as “ the ability to adapt and manage oneself in the face of 
social, physical and emotional challenges ”.

This definition emphasizes the person's ability to live with the disease in its various phases, providing 
that each individual, through the development of internal resources, can successfully face 
conditions of illness and disability at work.



6

2. THE POLICY OF HEALTH AND SAFETY IN THE 

WORKPLACE

THE FOUNDATIONS OF THE POLICY - CENTRALITY OF PEOPLE

The Group, in full awareness of its responsibilities towards employee and the external 
environment, has undertaken and intends to continue a path of constant improvement of 
working conditions that leads to a continuous reduction of the risk of accidents, injuries or 
damages towards of the staff or the social community.

Taking into account the centrality attributed to people as the main success factor, the health 

and safety of employees represents a real non-negotiable value for Intesa Sanpaolo.
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2. THE POLICY OF HEALTH AND SAFETY IN THE 

WORKPLACE

POLICY FOUNDATIONS - STRATEGIC OBJECTIVES

The qualitative and quantitative strategic objectives in terms of health and safety are:

• protect health , through the development of qualified analysis and evaluation methods aimed 
at identifying, controlling, reducing (and eliminating, where technically possible) risk situations 
for all internal and external stakeholders

• manage residual risks through the preparation of emergency and intervention plans

• identify and adopt company measures , even beyond the regulatory provisions, aimed at 
improving the well-being of workers, making all the necessary human, material, financial and 
instrumental resources available and monitoring their effective and effective implementation 
over time
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2. OCCUPATIONAL HEALTH AND SAFETY POLICY

POLICY BASICS - PANDEMIC CONTROL MEASURES

The Group pays particular attention to the prevention and reduction of risks to workers' health and
safety, both under ordinary conditions and in crisis situations, such as those arising for example during
the Covid-19 emergency.

Of note are the measures, such as info-training, organizational, health and hygiene, plant engineering
and relating in particular to collective and individual protective equipment, which were adopted
from time to time, in some cases preceding the regulations and guidelines for the management of
infectious risk.

In addition, the consolidated collaboration between Intesa Sanpaolo and Italian leading health 
institutes is extended to the field of applied research, for the reconstruction of the origin and method 
of spreading the virus among the Italian population.
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3. HEALTH AND SAFETY MANAGEMENT SYSTEM

Intesa Sanpaolo has adopted and maintains a Health and Safety Management 
System, compliant with the UNI ISO 45001: 2018 standard , which takes into account 
the needs and expectations of stakeholders as well as the impacts generated by its 
activities periodically analzyng the internal and external context in which the 
Company operates.

The Management System promotes and monitors the activities of:

• compliance with laws, regulations, agreements and other commitments undertaken by the 
Company

• identification of the dangers that can create accidents and occupational diseases by taking 
adequate preventive and / or mitigation measures

• effective monitoring of the residual risk control level, in a continuous improvement process
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3. HEALTH AND SAFETY MANAGEMENT SYSTEM

• implementation of technological, organizational and procedural interventions aimed at 
preventing, reducing and / or eliminating accidents and any occupational diseases

• selection of its suppliers also considering aspects relating to Health and Safety at Work

• Preparation, in consultation with third-party companies involved in operational processes, of 
integrated risk assessments

• continuous and effective training, information, awareness and communication between the 
company and internal and external stakeholders
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3. HEALTH AND SAFETY MANAGEMENT SYSTEM

INTEGRATION WITH THE ENVIRONMENT AND ENERGY

The Health and Safety Management System has been integrated with the Environmental and
Energy Management System whose requirements and principles are defined by the standards:

UNI EN ISO 14001
UNI CEI EN ISO 50001

This integration was also facilitated by the common scheme (High Level Structure) of the ISO 
reference standards governing the Management Systems.
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4. OUTLOOK, COMMITMENTS AND CHANGE 

MANAGEMENT
The Group is aware of the importance, from a prevention perspective, of managing change; the 

company must face change as a practice and as a condition to continue satisfying all stakeholders 
.

In this perspective, the banking sector aggregation process is also managed in such a way as to 

minimize the impact on people while continuing to guarantee the highest levels of health and 
safety.

The profound evolution that is connoting contents, methods, times and places of work performance 
( Next Way ok Working ) is accompanied by the constant updating of prevention and protection 
measures to guarantee safe working conditions through the definition of initiatives on various 
functional areas (technological , regulatory, organizational, etc.) aimed at promoting the physical, 
psychological and social well-being of the employee without neglecting individual specificities.

The spread of a culture of Health and Safety continues to contribute, in a proactive sense, to the 
continuous improvement of prevention and protection.


