
Indicators

LOANS TO CUSTOMERS BY ECONOMIC BUSINESS SECTOR

Breakdown by economic business sector 30.6.2020 30.6.2019

Loans of the Italian banks and companies of the Group

Households 28.6% 28.8%

Public Administration 1.8 % 2.0%

Financial Companies 8.6% 12.3%

33.3% 32.3%

Transport

Transportation means

Rest of the world 12.4% 9.8%

Loans of international banks and companies of the Group 11.8% 10.6%

Non-performing loans 3.5% 4.1%

TOTAL 100% 100.0%



Indicators

OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING*

Project Finance**
30.6.2020

Category A Category B Category C

Total

Sector

1

1

Region

Europe 1

1

Type of country***

1 1

Independent audit

Yes 1 1

No

Projects closed during the semester*
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

1 1 2 1 0 1

0



Indicators

SOCIAL IMPACT LOANS

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Anti-usury loans 0 0

0 0

0 0

Total 18,520,386 132,501 18,652,888 1,618,384 145,272 1,763,656

SUSTAINABLE INVESTMENTS

30.6.2020 30.6.2019

0

-

-

-

-

-

-

-

-

-

Eurizon SGR - engagement initiatives 30.6.2020 30.6.2019

300

30.6.2020 30.6.2019



Indicators

CYBER SECURITY

Training
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

CUSTOMER EXPERIENCE

Net promoter score (NPS) by type of customer 30.6.2020 30.6.2019

22

Corporate 22

CLAIMS, COMPLAINTS AND APPEALS

30.6.2020 30.6.2019

Italy Abroad* Group Italy Abroad* Group

Total 37,631 23,413 61,044 30,235 17,483 47,718

CONTRIBUTION TO THE COMMUNITY

Monetary contribution to the community by area of 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Art and Culture 220

110

10 0 10

221

Environment 0 3 10

Total monetary contribution to the community 134,001 1,807 135,808 27,634 1,338 28,972



Indicators

30

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Art and Culture

3.0 13.0

2.0 2.1

0.0 0.0 0.0

12.2

Environment 0.1 0.0 0.1 0.0 0.0

30.0

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

22

Total monetary contribution to the community 134,001 1,807 135,808 27,634 1,338 28,972

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

1.2 2.0

10.2 11.1

SUPPLIERS

Suppliers - Supplier Gate 30.6.2020 30.6.2019


