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CYBER SECURITY

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

CLAIMS, COMPLAINTS AND APPEALS

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

74 102

Investments 124 136

Total 37,631 23,413 61,044 54,240 23,987 78,227

CONTRIBUTION TO THE COMMUNITY

Monetary contribution to the community by area of 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Art and Culture 167 124

180 183

406 301

110 95

446 0

221 401

Environment 80 0 80 257 0 257

705 277 982 274 84 358

Total monetary contribution to the community 134,001 1,807 135,808 25,019 1,188 26,206

CUSTOMER EXPERIENCE

Intesa Sanpaolo Group customers (excluding 

former UBI Banca Group customers)

Intesa Sanpaolo Group customers (ISP 

customers + former UBI Banca customers)   

Net promoter score (NPS) performance 

by type of customer 30.6.2020 30.6.2021 30.6.2021

Retail 22 20 15

14 19 13

Corporate 22 21 17

- 24 20
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Monetary contribution to the community 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Art and Culture 7.0 9.2 7.0 41.6 10.4 40.2

3.8 9.9 3.9 25.6 15.4 25.1

75.6 22.5 74.9 4.0 25.3 5.0

2.0 6.1 2.1 15.6 8.0 15.2

9.6 24.7 9.8 6.2 0.0 5.9

1.4 12.2 1.5 4.9 33.8 6.2

Environment 0.1 0.0 0.1 1.0 0.0 1.0

0.5 15.3 0.7 1.1 7.1 1.4

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

22 157

501

354 530

Total monetary contribution to the community 134,001 1,807 135,808 25,019 1,188 26,206

Monetary contribution to the community 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

82.8 1.2 81.7 10.6 13.2 10.7

10.2 79.2 11.1 56.4 42.2 55.7

7.0 19.6 7.2 33.0 44.6 33.5

SUPPLIERS

Suppliers - Supplier Gate* 30.6.2020 30.6.2021

Suppliers [No.]

Italy [No.]

144 200


