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LISTENING TO LARGE CORPORATE CUSTOMERS IN ITALY 
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LISTENING TO CUSTOMERS IN THE INTERNATIONAL SUBSIDIARY BANKS
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LISTENING TO INSURANCE CUSTOMERS

LISTENING TO CUSTOMERS IN FIDEURAM INTESA SANPAOLO PRIVATE BANKING

MANAGEMENT OF COMPLAINTS
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DIGITALISATION, INNOVATION AND ACCESSIBILITY

THE DIGITALISATION PROCESSES PAVING THE WAY TOWARDS AN INTEGRATED MULTICHANNEL BANK
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EMPLOYEE ENGAGEMENT

THE PHYSICAL NETWORK CHANNEL AND INTEGRATION WITH ONLINE STRUCTURES
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CREDIT INNOVATION 

ACCESSIBILITY FOR PEOPLE WITH DISABILITIES 
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CUSTOMER PROTECTION AND RESPONSIBLE SALES 

TRANSPARENCY TO CUSTOMERS
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INVESTMENTS: ADVISORY SERVICE
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THE COMPLIANCE CLEARING OF NEW PRODUCTS AND SERVICES 
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BUSINESS CONDUCT ADVISORY 



CUSTOMER HEALTH AND SAFETY 103-2; 416-1; MARKETING AND LABELLING 103-2; 416-1; 417-1; 417-2; 417-3; EX FS15 Society

DIALOGUE WITH CONSUMER ASSOCIATIONS
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RESALE OF DIAMONDS THROUGH PURCHASES AT ORIGINAL PRICES
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CUSTOMER HEALTH AND SAFETY

PHYSICAL SAFETY
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IT SECURITY 
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