
102-14; ECONOMIC PERFORMANCE 103-2; MARKET PRESENCE 103-2; 

INDIRECT ECONOMIC IMPACTS 103-2; COMPANY VALUE AND SOLIDITY 103-2

THE 2018-2021 BUSINESS PLAN

management & protection.

 

 

 

43 [i]).

44



102-10; 102-14; ECONOMIC PERFORMANCE 103-1/103-2; 201-4; MARKET PRESENCE 103-1/103-2; 

INDIRECT ECONOMIC IMPACTS 103-1/103-2; COMPANY VALUE AND SOLIDITY 103-1/103-2

ECONOMIC AND FINANCIAL PERFORMANCE AND DISTRIBUTION OF THE VALUE 

GENERATED 

ECONOMIC AND FINANCIAL PERFORMANCE1

performing loans (443 million euro).

Stakeholder 2019 results
Plan Objectives for 2021

Cumulative value 2018-2021

Households and 

(~5.5 from the
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Economic indicators 2019

Total assets

Economic value generated

Key indicators [millions of euro]

CALCULATION AND DISTRIBUTION OF ECONOMIC VALUE 

• 

• 

• 

• 
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instruments and third parties

institutions, communities

Economic Value millions of euro

Government, organisations and institutions, communities

ECONOMIC VALUE RETAINED 1,684 9.7%

BREAKDOWN OF 2019 ECONOMIC VALUE


