
Human 
rights



NON DISCRIMINATION 103-1; CHILD LABOR 103-1/103-2; FORCED OR COMPULSORY LABOR 103-1/103-2; 

RIGHTS OF INDIGENOUS PEOPLE 103-1; HUMAN RIGHT ASSESSMENT 103-1 Human rights

WHY THESE ISSUES ARE RELEVANT 

appropriate and effective remedies.

STAKEHOLDER AREA OF IMPACT SEE PAGE

of discomfort and stress
123

58

Freedom of association 113

117

119

120

73

57

76

107

Assessing the respect of human rights on the part of customer 45/46

96

Environment All 128

RELEVANT ISSUES

these rights.



201-4; 406-1; FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 103-2/103-3; 407-1; CHILD LABOR 103-3; FORCED OR COMPULSORY LABOR 103-3; 

RIGHTS OF INDIGENOUS PEOPLE 103-2/103-3; HUMAN RIGHT ASSESSMENT 103-2/103-3; 412-3; LOCAL COMMUNITIES 103-3; EX FS1; EX FS2 Human rights

Indicators 2019 2018 2017

over  over 

3

Amount granted (millions of euro) 

COMPANY POLICIES 

 

 

 

THE PROCESS OF MONITORING HUMAN RIGHTS

 

 

 

PERFORMANCE INDICATORS AND RESULTS ACHIEVED



FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 103-3; 407-1; CHILD LABOR 103-3; FORCED OR COMPULSORY LABOR 103-3; 

RIGHTS OF INDIGENOUS PEOPLE 103-3; HUMAN RIGHT ASSESSMENT 103-2/103-3; LOCAL COMMUNITIES 103-3Human rights

 

 

 

40.

parties. 

Issues Aspects addressed
Average rating of 

issues (0-5)

protection access to trade union representation

and development

innovation in 

customer relations

conduct

management


