
Indicators*



102-22; 405-1Indicators

Presentations, roadshows and meetings 2019 2018 2017

Group institutional presentations 56

Europe 53

Asia

33

COMMUNICATION TO THE MARKET

Committees Members Meetings Attendance rate [%]

5 3

5 3

5 3 36

 
5 5

COMMITTEES OF THE BOARD OF DIRECTORS 

Members Meetings Attendance rate [%]

5 5 43

GOVERNANCE BODIES

2019

Men

Women

3

Independent**

Meetings



205-2 Indicators

CSR GOVERNANCE

Code of Ethics: reports of alleged non-compliance 2019 2018 2017

Total 130 131 101

INTEGRITY IN CORPORATE CONDUCT

Whistleblowing 2019 2018 2017

4 6

Total training for the prevention of 

corruption and money laundering

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

44,454

55.6

4.4

2019

Italy Abroad Group

45.6

2019

Italy Abroad Group

46.5



307-1; 412-2Indicators

Training for consumer 

protection

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Hours of training provided 

(classroom + remote learning)*

Training for privacy protection
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Hours of training provided 

(classroom + remote learning)*

Sanctions for non-compliance with 

employee health and safety regulations

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

5 5

Amount [K euro] 4.6 4.6

Sanctions for non-compliance with 

environmental regulations

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

4 3

Amount [K euro] 6.4 3.4

SANCTIONS REGARDING ENVIRONMENTAL AND SOCIAL ISSUES

Proceedings pending with staff (n.)
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

46 53 54

43 45

Welfare and assistance 3 5 6 6 6

Various 3 6 43

4

PROCEEDINGS AND DISCIPLINARY MEASURES TAKEN AGAINST EMPLOYEES

Protection training

of free competition

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Hours of training provided 

(classroom + remote learning)*



205-3; 402-1 Indicators

Disciplinary measures
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

reprimand

reason



102-48Indicators

MAIN ECONOMIC AND FINANCIAL RATIOS1

Risk ratios 2019 2018

Income ratios 2019 2018

3

 

2019 2018

Capital ratios 2019 2018

2019 2018

4.44

Financial assets of customers

3. 



102-48; 201-1 Indicators

CALCULATION AND DISTRIBUTION OF ECONOMIC VALUECALCULATION AND DISTRIBUTION OF ECONOMIC VALUE

[M EURO]

2019 2018

Interest and similar income

Active commissions

445

64

A Total economic value generated 17,371 16,960

deposit guarantee)3

4

5

6

B Totale Total economic value distributed -15,687 -14,827

C Total economic value retained (withdrawn) by the corporate system10 1,684 2,133

3. 

4. 

5. 

6. 

    



Indicators

CUSTOMER COMPOSITION

Group

Italy Abroad

Retail customers by age bracket [% - years]

Retail customers by years of relationship with the bank [years - %]

Group

CUSTOMERS



IndicatorsFS13

2019 2018 2017

Branches Atm Branches Atm Branches Atm

35 53 34

33 34 43

45

64

Moldova 64

366

43 53

Presence in Italian regions with  2019 2018 2017

Branches Atm Branches Atm Branches Atm

43 45 46

Basilicata 34 44 55 46 36

Molise

Trentino Alto Adige 66 53 55

Market share per region of branches in Italy

Up to 10%

From > 10% to 15%

From > 15% to 20%

> 20%



Indicators

LOANS 

Loans to customers by business area

Loans to customers by economic business sector

and Financial Institutions

Breakdown by economic business sector 2019 2018 2017

Loans of the Italian banks and companies of the Group

Households 29.0% 29.0% 25.5%

Public Administration 1.9% 1.9% 3.0%

Financial Companies 10.8% 11.3% 9.5%

32.10% 33.0% 33.8%

Metals and metal products

Agriculture

Transport

Mechanical

Intermediate industrial products

Fashion

Electrotechnical and electronic

Transportation means

Holding and other

Material for construction

Base and intermediate chemicals

Furniture

Mass consumption goods

White goods

Rest of the world 10.8% 9.7% 11.6%

Loans of international banks and companies of the Group 11.7% 10.9% 10.0%

Non-performing loans 3.6% 4.2% 6.2%

TOTAL 100.0% 100.0% 100.0%



412-3 Indicators

OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING

Category A Category B Category C

Total 3

Sector

3

Mining

Infrastructure 3

Region

Americas 3

Europe, Middle East and Africa (EMEA)

Independent audit

3

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

3

Economic Value [m euro]



FS7Indicators

Loans granted for social purposes 

[K euro]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

45,535

events

Total 3,538,044 311,392 3,849,437 4,114,008 340,897 4,454,904 3,915,883 605,810 4,521,693

SOCIAL IMPACT LOANS

Third Sector Network 2019 2018 2017

64,664

Indirect funding [K euro]

RELATIONS WITH THE THIRD SECTOR



FS11 Indicators

SUSTAINABLE INVESTMENTS

Eurizon SGR: Ethical and ESG Funds 2019 2018 2017

assets [K euro]*

n.a.

5.6

5.6

[i]  [i]  [i] [i]  [i]  

[i] [i] [i] [i] [i] [i] [i]



FS 10; FS11Indicators

Fideuram Ethical and ESG Funds 2019 2018 2017

*

*

36.4

 

 [i]  [i]  [i] [i]

MULTI-CHANNEL

Distribution channels and automation of operations: Italy 2019 2018 2017

66.4

Eurizon SGR: engagement initiatives 2019 2018 2017

665

engagement
5.4



Indicators

Distribution channels: Abroad

2019 2018

No. of multi-channel 

contracts (stock)

No. of multi-channel 

contracts 

(stock)/no. of 

customers

No. of multi-channel 

contracts (stock)

No. of multi-channel 

contracts 

(stock)/no. of 

customers

46

Moldova

CYBER SECURITY

Training
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

4,653

Hours of training provided (classroom + 

remote learning)*

CUSTOMER EXPERIENCE

Net promoter score (NPS) 

performance by type of customer
2018 2017

6.5

CLAIMS, COMPLAINTS AND APPEALS

Type
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Insurance products

ties dossier
6,333 5,336

Investments 3,556

Total 43,333

complaints in total).

 



Indicators

COMMUNITY

Contribution to the community by type 

[K euro]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Goods and services donated to the 

56

Overall contribution to the community 89,248 3,273 92,521 63,647 3,080 66,727 50,245 3,179 53,424

CONTRIBUTION TO THE COMMUNITY

2019 2018 2017

646

Africa

Total contribution to the community 92,521 66,727 53,424

Monetary contribution to the community by area of activity [%]

Italy

Group

Abroad

 

          humanitarian  

          emergencies

           development



Indicators

 

          donations

 

an impact on the 

Monetary contribution to the community by reason [%]

Italy Abroad

Group

 

          donations

 

an impact on the 

 

          donations

 

an impact on the 

Company voluntary work
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

56

Monetary contribution to the 

community by reason [K euro]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total monetary contribution to  

the community 
83,304 2,820 86,124 58,964 2,721 61,685 46,775 2,862 49,637

Monetary contribution to the 

community by area of activity  

[K euro]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

5,335

Health

Education and research

3

Economic development 434

Environment 5

4,433

Total monetary contribution to  

the community
83,304 2,820 86,124 58,964 2,721 61,685 46,775 2,862 49,637



102-9Indicators

Type [No.] 2019 2018 2017

MEDIA RELATIONS

SUPPLIERS

Total gross revenue (Group) 2019 2018

Total gross revenue [K euro] 

2019 2018



102-8; 405-1 Indicators

COMPOSITION

Group staff breakdown by country 2019

Total Men Women

Ireland

3,333

663

564

36

Moldova

Group

Group

Italy Abroad

Breakdown of staff by gender



102-8; 405-1Indicators

Employees by type of  

contract and gender [no.]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women 34,534

Men

Women 33

Apprenticeships 43

Men

Women

Men

Women

Employees by type of  

contract and gender [%]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men 45.35

Women

Men

Women

Apprenticeships

Men

Women

Men

Women

Other types of work 2019 2018 2017



102-8; 405-1 Indicators

Employees by category and gender

[% of total employees]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

Middle managers

Men

Women

55.4

Men

Women 33.6

Atypical contracts 

and work placements

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men 6 44 55

Women 63

Men 55 55

Women 3 3 6 6

Men 64

Women 56 63

Overall workforce  
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

Financial advisors
Italy

2019 2018 2017

Financial advisors

Men

Women

Employees - Breakdown by category 

and gender [% of the category total]   

2019 2018 2017

Men Women Men Women Men Women

Middle managers



102-7; 102-8; 202-2; 405-1Indicators

Foreign Banks: senior manager

hired in the local community

2019

First line managers First line managers  

(local recruitment)

Front line managers hired in 

the local community/front line 

managers [%]

35

Moldova

  

Average age of employees
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

46.3 46.3

Men

Women

53.3 45.4

Middle managers 46.4 46.6 46.4

43.6 45.4 45.6 43.5

professional areas (44.5).   

Employees by age bracket [%]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

6.6 6.5

Men 6.4 5.4 5.5

Women 3.4

54.6 53.3 55.6

Men

Women 33.4 33.4

43.6

Men

Women

Part time employees by gender
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

Men

Women



102-7; 401-1; 405-1 Indicators

Employees by level

of education and gender [%]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Graduates 46.3 44.4

Men

Women

56.6

Men

Women

4.3

Men 3.4 3.5 4.3

Women

Average employee seniority [years]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

Middle managers

Employees belonging to  

protected categories [%]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

4.6

Men

Women

Men

Women

Employment by gender and age [no.]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

Men

Women 464

34

Employment rate by gender  

and age [%]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total 4.3 4.5

Men 4.6 4.4

Women 5.3

34.4

3.6



401-1; 405-1Indicators

Termination by gender and age [No.]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

Men

Women

Termination rate by gender and age [%]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total 6.4 5.6

Men

Women

Termination by reason [No.]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

344

3,446 3,446

55

45

Turnover by gender and age
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

Men

Women

335

53

Turnover rate by gender and age [%]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

Men

Women

35.6



102-38; 102-39; 405-2 Indicators

Number of promotions by gender
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total 5,536

Men

Women

4.5 6.3

2019 2018

Italy Abroad Group Italy Abroad Group

Men

Women 56.5

Middle managers

Men 54.3

Women

Men

Women

Average remuneration by category 2019 2018

Italy Abroad Group Italy Abroad Group

63.4

Male middle managers

Female middle managers 55.6 54.6

Male professional areas

Female professional areas

55.5 54.5

PROFESSIONAL DEVELOPMENT

Women/men base salary  2019 2018

Italy Abroad Group Italy Abroad Group

Middle managers

Middle managers



202-1; 404-3Indicators

Performance evaluation
Abroad

2019 2018 2017

Men

Women

n.a n.a

Men n.a n.a

Women n.a n.a

n.a n.a

Men n.a n.a

Women n.a n.a

n.a n.a

Men n.a n.a

Women n.a n.a

Men

Women

n.a. n.a.

Men n.a. n.a.

Women n.a. n.a.

n.a. n.a.

Men n.a. n.a.

Women n.a. n.a.

n.a. n.a.

Men n.a. n.a.

Women n.a. n.a.

2019

Man Woman

Ireland

Bosnia

 4.4 

Moldova

    

     



102-48; 404-1 Indicators

Breakdown of branch personnel by 

category and gender [%]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women 5.3 4.5 4.4 4.3 4.6

36.6 54.5 46.5 45.5

Men

Women

34.3 45.4

Men

Women

Training by professional 

category (hours)

2019

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

Middle managers

Men

Women

Men

Women

Total**

Men

Women

 

    

 

TRAINING

Training by professional category 

(No. of participants)

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

436

Men

Women 364

Middle managers

Men

Women

Men 4,665

Women

Total

Men

Women



102-48; 201-4; 404-1Indicators

Training by procedure
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

4.6 6.4

Hours of training provided (classroom + 

Training costs
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Training costs [K euro]

Training by category and gender 2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women 43.4 36.5

Middle managers 33.3 45.6

Men

Women

Men 44.3

Women 45.5

43.4

personnel [K euro]

2019 2018 2017

Italy Group Italy Group Italy Group

Total

Training by content [%]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Managerial 6.4 6.3

5.6

33.4

6.5 3.5 6.6

Finance

IT 4.5 3.6

6.5



102-41; 102-48 Indicators

EMPLOYEE SATISFACTION AND COMMUNICATION

Company climate
2019 2018 2017

Italy Abroad Italy Abroad Italy Abroad

Internal communication events 336

Focus groups

Web Tv Access and House organ 2019 2018 2017

 

of online visits

FREEDOM OF COLLECTIVE BARGAINING

Trade union freedom
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

65

Middle managers

65.6

 

(all permits for trade unionists)

Men

Women 63 65

Men

Women 53 53

Men 3,666

Women 435 65



401-2; 401-3Indicators

Parental leave - FTE
Italy

2019 2018 2017

Men

Women

Men

Women

Men

Women

 

Men

Women

Parental leave - Rates [%]
Italy

2019 2018 2017

Men

Women

Credit facilities for staff
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

4,363

Supplementary healthcare  

and welfare

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

[K euro]

[K euro]

persons assisted

COMPANY WELFARE, HEALTH AND SAFETY

Contributions for staff  

[K euro]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Insurance and accident policies



403-2 Indicators

Absence by reason and  

gender - days lost [No.]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Illness

Men

Women

Men 663

Women

Men 6,456

Women

Men

Women

Men

Women

donations

Men 65

Women

Men 353

Women

Men

Women



403-2Indicators

Absenteeism and occupational  

disease - rates

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

4.64

Men 4.56

Women 5.46 4.45

Absence by reason and gender [%]
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women

Illness 3.53

Men

Women

Men

Women

3.63

Men

Women

Men

Women

Men

Women

Men

Women

Men

Women

Men

Women



403-2 Indicators

Injuries by year and gender
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men

Women 535 544 435 65

3.66 6.63

Men

Women

Men 663

Women

 

Men

Women

Injuries at work and on the way  

to/from work

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Men 5

Women 43

Men

Women

563 535

Men

Women 55 365 43 333

5.35 5.56 5.45

Men 3.63 3.65

Women



403-2Indicators

Injuries by type
2019 2018 2017

Italylia Abroad Group Italy Abroad Group Italy Abroad Group

343

34

3 3 5 5 6

44 346

Serious injuries and deaths
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

disease
5 5 6 6

43

66 6 5

sentence

Training on health and safety
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

33

 

[K euro]
336

Robberies
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group



305-1; 305-2; 305-3; 305-4; 305-6 Indicators

Environment

Greenhouse gas  

emissions [CO
2
e]

Unit
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Direct emissions (Scope1) tCO
2

37,521 7,877 45,398 51,581 5,584 57,165 34,239 6,510 40,749

independent heating

cogeneration
5,634

independent heating
55 354

n.a. n.a. n.a.

Gasoline emissions for 
33

 

Indirect emissions (Scope2 

Market-based)
tCO

2
5,735 27,974 33,709 8,135 35,326 43,461 5,055 33,181 38,235

 

district heating)

 
456

Total direct + indirect 

emissions (Scope1 + 2 

Market-based)

tCO
2

43,256 35,851 79,107 59,716 40,911 100,626 39,294 39,691 78,985

Total direct + indirect  
staff 

Total direct + indirect  

m
55.3 65.3

Total direct + indirect 

emissions (Scope1 + 2 

Location-based)

tCO
2

151,279 39,090 190,369 177.395 38.515 215,910 156,817 44,996 201,813

Other indirect emissions 

(Scope3)
tCO

2
38,209 19,270 57,479 60,507 29,027 89,534 51,116 29,310 80,425

Business trips

Waste

53

n.a. n.a. n.a.

DIRECT ENVIRONMENTAL IMPACTS

Parameters Unit
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

Total transfers

Total transport

Floor area thousands of m



305-7; 302-1; 302-2; 302-3Indicators

Energy consumption 

broken down by source
Unit

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Direct primary energy 

consumption (Scope1)
GJ 580,864 113,205 694,069 754,041 81,572 835,613 568,502 102,964 671,466

for independent heating
GJ

for cogeneration
GJ

independent heating
GJ

Gasoline consumption for 
GJ

GJ

Indirect primary energy 

consumption (Scope2)
GJ 1,311,966 396,154 1,708,120 1,431,655 395,749 1,827,404 1,343,790 431,044 1,774,833

consumption
GJ

neration)

GJ

remote district heating)

GJ

GJ

Total direct + indirect 

energy (Scope1 + 2)
GJ 1,892,830 509,359 2,402,189 2,185,696 477,321 2,663,017 1,912,292 534,008 2,446,299

staff 

Other indirect primary energy 

consumption (Scope3)
GJ 787,916 734,636 1,522,552 2,766,400 952,013 3.718,413 979,260 950,595 1,929,855

Business trips GJ

GJ

Waste GJ

GJ

GJ

GJ

GJ n.a. n.a. n.a.

Emissions of other gas 

which are harmful to the 

ozone layer (NO
X
, SO

2
)

Unit
2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

emissions t 46

emissions t 64



301-1; 301-2; 303-1; 303-2; 306-2 Indicators

Paper consumption Unit
2019 2018 2017

Italy Abroad Group Italia Abroad Group Italia Abroad Group

t

Water consumption Unit
2019 2018 2017

Italy Abroad Group Italia Abroad Group Italia Abroad Group

thousands 

of m3 546

m3

Toner consumption Unit
2019

Italy Abroad Group

cartridges

Special waste by type Unit
2019 2018 2017

Italy Abroad Group Italia Abroad Group Italia Abroad Group

t

t

t 36

46.4 45.6

Transport Unit
2019 2018 2017

Italy Abroad Group Italia Abroad Group Italia Abroad Group

Air travel

Train travel

connections
thousands 56,664 4

covered for

Total electricity focus 

(including cogeneration)
Unit

2019 2018 2017

Italy Abroad Group Italia Abroad Group Italia Abroad Group

staff 

sources

(photovoltaic)

(cogeneration)



Special non-hazardous 

waste by disposal method
Unit

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

t 554

t 65

t 6 4

t 34 36

Special hazardous waste by 

method of disposal
Unit

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

t

t 33 4

t 53

t

Expenditure for 

environmental management 

[K euro]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Management of special 

Training 4

Total 43,656

GREEN ECONOMY

Loans disbursed for the 

Green Economy [m euro]

2019 2018 2017

Italy Abroad Group Italy Abroad Group Italy Abroad Group

46 53 55 66

43

35

34 536

Total 336

306-2; FS8Indicators


