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GRI 101: Foundations 2016

General Disclosures

GRI 102: General 

Disclosures 2016
ORGANIZATIONAL PROFILE

and services

[i]  

[i]

[i]

[i]

(page 5) [i]

pages Intesa 

individuals other than 

6

chain

approach

[i] 

international standards [i] 

[i]
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STRATEGY

opportunities

ETHICS AND INTEGRITY

Values, principles, 

standards, and norms of 
[i]

Mechanisms for advice and 

[i]

 

GOVERNANCE

Governance structure

 [i]

 Governance and 

[i]

environmental, and social 

topics [i]

economic, environmental, 

and social topics 
[i]

committees 
 

[i]

page 34

the highest governance 

[i]

Governance  

[i]

4

Evaluating the highest 

performance 

Governance  

[i]

economic, environmental, 

and social impacts

[i]
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management processes 

Governance  

[i] 

environmental, and social 

topics

Highest governance 

reporting
[i]

concerns

critical concerns
[i]

[i], 

[i],              

investments [i]

          

remuneration

Governance and 

[i],                                                                            

[i]

in remuneration 

Governance and 

[i],                                                                           

(page 66) [i]

Annual total  

compensation ratio

annual total compensation 
ratio

STAKEHOLDER ENGAGEMENT

 

agreements 3

[i]

engagement

raised

REPORTING PRACTICE

Entities included in the 

statements

[i]
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topic Boundaries

 

regarding the report 

 

Material Topics

Economic Performance

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

[i]

GRI 201: 

Economic 

Performance 

2016

Financial implications and 

due to climate change  [i]

 

retirement plans

to the consolidated 

[i]
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Financial assistance 

received from government

MARKET PRESENCE

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 202: Market 

Presence 2016

compared to local minimum 6

management hired from the 

INDIRECT ECONOMIC IMPACTS

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 203: Indirect 

Economic  

Impacts 2016

Infrastructure investments 

and services supported

economic impacts

ANTI-CORRUPTION

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

 

GRI 205: Anti-

corruption 2016

policies and procedures

ANTI-COMPETITIVE BEHAVIOR

GRI 103: 

Management 

Approach 2016

The management approach 

and its components
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Evaluation of the 

management approach

 

GRI 206: 

Anti-competitive 

Behavior 2016 imposed against the 

in the area of free 

competition.

 

MATERIALS

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 301: Materials 

2016

 

used

The topic is not 

sector and to the Group 

products are not 

ENERGY

GRI 103: 

Management 

Approach 2016

The management approach 

and its components
[i] 

Evaluation of the 

management approach

GRI 302: 

Energy 2016

consumption

and services
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WATER

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 303: 

Water 2016
6

6

the Group. In the properties 

purposes and there are no 

6

EMISSIONS

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 305: 

Emissions 2016
 

GHG emissions
Emission Factors [i]

GHG emissions
Emission Factors [i]

GHG emissions Emission Factors [i] 

emissions

the Group. There are no 

conditioning. Emission 

Factors [i]
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emissions

 

Emission Factors [i]

EFFLUENTS AND WASTE

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 306: 

Waste 2016

and destination

3, 6, 

method

3, 6, 

the Group. There are no 

deriving from the activities 

The topic is not 

sector and the Group. 

There are no cases 

of transportation of 

runoff

and the Group. In the 

ENVIRONMENTAL COMPLIANCE

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 307: 

Environmental 

Compliance 2016 regulations

EMPLOYMENT

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach
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GRI 401: 

Employment 2016 6

there no differences 

due to the nature of the 

contract itself, access to 

the Healthcare Fund and 

leaves, in order to calculate the 

indicator an individual monitoring 
6

LABOR/MANAGEMENT RELATIONS

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 402: Labor/

Management  

Relations 2016

Minimum notice periods 

regarding operational 

changes
3

OCCUPATIONAL HEALTH AND SAFETY

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 403: 

Occupational 

Health and Safety 

2016 committees

the data and information relating to 

not monitored as the Italian regulations 

related to their occupation

Based on European 

sector personnel are at 

occupational diseases.      
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covered in formal agreements 

TRAINING AND EDUCATION

GRI 103: 

Management 

Approach 2016

The management approach 

and its components
5

Evaluation of the 

management approach

GRI 404: Training 

and Education 

2016

Average hours of training 

6

4, 

transition assistance 

programs

receiving regular 

performance and career 6

DIVERSITY AND EQUAL OPPORTUNITY

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 405: Diversity 

Opportunity 2016
6

to men
6

NON DISCRIMINATION

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 406: Non 

Discrimination 

2016

Incidents of discrimination 

6

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach
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GRI 407: Freedom 

of Association 

and Collective 

Bargaining 2016

of association and collective 

not considered material for the Group 

the information relating to suppliers 

therefore does not refer to the 

3

CHILD LABOR

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 408: Child  

Labor 2016

not considered material for the Group 

the information relating to suppliers 

therefore does not refer to the 

4

FORCED OR COMPULSORY LABOR

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 409: Forced 

or Compulsory 

Labor 2016 not considered material for the Group 

the information relating to suppliers 

therefore does not refer to the 

4

RIGHTS OF INDIGENOUS PEOPLES

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 411: Rights 

of Indigenous  

Peoples 2016

Incidents of violations 

involving rights of 

indigenous peoples

violations of the rights 

[i]

HUMAN RIGHTS ASSESSMENT

GRI 103: 

Management 

Approach 2016
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The management approach 

and its components

Evaluation of the 

management approach

GRI 412: Human 

Rights 

Assessment 2016

assessments

 

rights policies or procedures

agreements and contracts 

that include human rights 

human rights screening

 

LOCAL COMMUNITIES

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 413: Local 

Communities 

2016 impact assessments, and 

development programs

actual and potential negative 

impacts on local communities 

Indicators - G4

Initiatives to improve access 

disadvantaged people

[i]

PUBLIC POLICY

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 415: Public  

Policy 2016
page 55

CUSTOMER HEALTH SAFETY

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 416: 

Customer Health 

Safety 2016

Assessment of the health 

and service categories
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concerning the health and 

and services

no incidents of non 

codes regarding customer 

MARKETING AND LABELLING

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

 

 

GRI 417: 

Marketing and 

Labelling 2016

and service information and 

compliance concerning 

product and service 
customer [i]

communications customer [i]

Guidance for DMA 

- G4

former 

products and services
 [i]

former 

CUSTOMER PRIVACY

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

GRI 418: 

Customer Privacy 

2016

losses of customer data

SOCIOECONOMIC COMPLIANCE

GRI 103: 

Management 

Approach 2016

The management approach 

and its components

Evaluation of the 

management approach

 

GRI 419: 

Socioeconomic 

Compliance 2016

and regulations in the social 
and economic area to the consolidated 

[i]
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Services

Disclosure Page number(s) and/or URL(s) Omissions
Global 
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Social Disclosure - Product Responsibility

PRODUCT PORTFOLIO

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management 

approach

Guidance for DMA 

- G4

environmental and 

social components 

lines

[i] 

for assessing 

and screening 

environmental 

 

implementation of 

environmental and 

included in 

agreements or 

transactions 

[i] 

improving staff 

implement the 

environmental and 

social policies and 

procedures as applied 

partners regarding 

environmental and 

opportunities

[i]

Indicators - G4

[i]

products and services 

designed to deliver a 

purpose 

products and services 

designed to deliver a 
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Sector 
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Financial 
Services

Disclosure Page number(s) and/or URL(s) Omissions
Global 
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AUDIT

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management 

approach

 

Guidance for DMA 

- G4 former assess implementation 

of environmental 

and social policies 

procedures

Implementation and governance [i]  

Monitoring against corruption [i]

ACTIVE OWNERSHIP

GRI 103: 

Management 

Approach 2016
material topic and its 

The management 

approach and its 

components

Evaluation of the 

management approach

Guidance for DMA 

- G4 former 

Voting polic(ies) applied 

to environmental or 

social issues for shares 

right to vote shares or 

advises on voting

Indicators - G4

has interacted on 

environmental or social 

issues

positive and negative 

environmental or 

social screening
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Non GRI  
Material Topics

Disclosure Page number(s) and/or URL(s) Omissions
Global 
Compact

COMPANY VALUE AND SOLIDITY

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management 

approach
[i]

[i]

DIRECT ENVIRONMENTAL IMPACTS

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components
[i]

Evaluation of the 

management approach

GREEN ECONOMY

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management approach

EMPLOYEE ENHANCEMENT AND DEVELOPMENT

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management approach

EMPLOYEE WELFARE

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management approach

EMPLOYMENT PROTECTION

RI 103: Management 

Approach 2016 material topic and its 
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Material Topics

Disclosure Page number(s) and/or URL(s) Omissions
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The management 

approach and its 

components

Evaluation of the 

management approach

QUALITY AND INNOVATION IN CUSTOMER RELATIONS 

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management approach

ACCESS TO CREDIT AND FINANCIAL INCLUSION

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management 

approach

RESPONSIBLE SAVING MANAGEMENT AND CUSTOMER PROTECTION

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management approach

 

RELATIONS WITH THE COMMUNITY

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management approach

INTEGRITY IN CORPORATE CONDUCT

GRI 103: 

Management 

Approach 2016

material topic and its 

The management 

approach and its 

components

Evaluation of the 

management 

approach
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Material topics GRI Aspects Boundary: within Boundary: outside

COMPANY VALUE AND SOLIDITY

environmental aspects.

of the topic.

DIRECT ENVIRONMENTAL IMPACTS

for the strategic and operational 

management of the activities.

GREEN ECONOMY

that supports production and 

for the strategic and operational 

management of the activities.

EMPLOYEE ENHANCEMENT AND DEVELOPMENT

enhancing their characteristics.

for the strategic and operational 

management of the activities.

EMPLOYEE WELFARE

for the strategic and operational 

management of the activities.

LABOR RIGHTS

solutions.

strategic and operational management 

of the activities.
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2; EMISSIONS 103-1/103-2; EFFLUENTS AND WASTE 103-1/103-2; EMPLOYMENT 103-1/103-2; LABOR/MANAGEMENT RELATIONS 103-1/103-2; OCCUPATIONAL HEALTH AND SAFETY 103-1/103-2; 403-2; TRAINING AND 

EDUCATION 103-1/103-2; DIVERSITY AND EQUAL OPPORTUNITY 103-1/103-2; FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 103-1/103-2; CHILD LABOR 103-1/103-2; FORCED OR COMPULSORY LABOR 103-

1/103-2; PRODUCT PORTFOLIO 103-1/103-2; COMPANY VALUE AND SOLIDITY 103-1/103-2; DIRECT ENVIRONMENTAL IMPACTS 103-1/103-2; GREEN ECONOMY 103-1/103-2; 
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Material topics GRI Aspects Boundary: within Boundary: outside

QUALITY AND INNOVATION IN CUSTOMER RELATIONS

through all relationship channels.

for the strategic and operational 

management of the activities.

ACCESS TO CREDIT AND FINANCIAL INCLUSION

assessment.

for the strategic and operational 

management of the activities.

Innovation

RESPONSIBLE SAVING MANAGEMENT AND CUSTOMER PROTECTION

(environmental, social and 

governance) selection criteria for 

for the strategic and operational 

management of the activities.

Management, Insurance

RELATIONS WITH THE COMMUNITY

for the strategic and operational 

management of the activities.

INTEGRITY IN CORPORATE CONDUCT

international, national and corporate 

standards, rules and policies.

allocated for strategic management 

and operational guidance of the 

activities.
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