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Indicators

Whistleblowing 30.6.2020 30.6.2019

10

1

INTEGRITY IN CORPORATE CONDUCT

Code of Ethics: reports of alleged non-compliance 30.6.2020 30.6.2019

Customers

Employees 20

Suppliers 1 1

Community 0 0

Total 57 74

CSR GOVERNANCE

Disciplinary measures for corruption
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

0 0 0 0 0 0

0 0 0 0 0 0

Training for consumer protection
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Training for the protection of free competition
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

10

Training for privacy protection
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Training for the prevention of corruption  

and money laundering

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group



Indicators

LOANS TO CUSTOMERS BY ECONOMIC BUSINESS SECTOR

Breakdown by economic business sector 30.6.2020 30.6.2019

Loans of the Italian banks and companies of the Group

Households 28.6% 28.8%

Public Administration 1.8 % 2.0%

Financial Companies 8.6% 12.3%

33.3% 32.3%

Transport

Transportation means

Rest of the world 12.4% 9.8%

Loans of international banks and companies of the Group 11.8% 10.6%

Non-performing loans 3.5% 4.1%

TOTAL 100% 100.0%



Indicators

OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING*

Project Finance**
30.6.2020

Category A Category B Category C

Total

Sector

1

1

Region

Europe 1

1

Type of country***

1 1

Independent audit

Yes 1 1

No

Projects closed during the semester*
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

1 1 2 1 0 1

0



Indicators

SOCIAL IMPACT LOANS

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Anti-usury loans 0 0

0 0

0 0

Total 18,520,386 132,501 18,652,888 1,618,384 145,272 1,763,656

SUSTAINABLE INVESTMENTS

30.6.2020 30.6.2019

0

-

-

-

-

-

-

-

-

-

Eurizon SGR - engagement initiatives 30.6.2020 30.6.2019

300

30.6.2020 30.6.2019



Indicators

CYBER SECURITY

Training
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

CUSTOMER EXPERIENCE

Net promoter score (NPS) by type of customer 30.6.2020 30.6.2019

22

Corporate 22

CLAIMS, COMPLAINTS AND APPEALS

30.6.2020 30.6.2019

Italy Abroad* Group Italy Abroad* Group

Total 37,631 23,413 61,044 30,235 17,483 47,718

CONTRIBUTION TO THE COMMUNITY

Monetary contribution to the community by area of 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Art and Culture 220

110

10 0 10

221

Environment 0 3 10

Total monetary contribution to the community 134,001 1,807 135,808 27,634 1,338 28,972



Indicators

30

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Art and Culture

3.0 13.0

2.0 2.1

0.0 0.0 0.0

12.2

Environment 0.1 0.0 0.1 0.0 0.0

30.0

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

22

Total monetary contribution to the community 134,001 1,807 135,808 27,634 1,338 28,972

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

1.2 2.0

10.2 11.1

SUPPLIERS

Suppliers - Supplier Gate 30.6.2020 30.6.2019



Indicators

3131

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Employees - Breakdown by category and gender 30.6.2020 30.6.2019

Men Women Men Women

Employees by category and gender 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

2.2 2.2

1.2 1.3 1.3 1.2 1.3 1.3

0.3 0.3

23.2

22.1

22.2 22.3 23.1

Employees

COMPOSITION

Group employee breakdown by country
30.6.2020 30.6.2019

Total Men Women Total Men Women

133 210 133

12 31

Albania

Croatia

Serbia

312

12 11

231 0 0 0

Group 87,574 40,252 47,322 90,162 41,868 48,294



Indicators

3232

Part-time employees by gender
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

1.2

322

Hiring by gender 
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Total

203

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Total

Turnover by gender
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Total

1 -30

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Total -1.2

 0.0 -2.0 -0.3

-1.1 -1.0 -1.2

Number of promotions by gender
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Total

213

PROFESSIONAL DEVELOPMENT



Indicators

3333

TRAINING

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Total

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

12.0

12.0 13.3

21.2 12.1

22.0 11.0 12.0

23.1 21.1

12.2

11.0

30.0

11.0 22.2

Training by procedure
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group



Indicators

FREEDOM OF COLLECTIVE BARGAINING

Trade union freedom
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

221

31.3

Training on health and safety
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

33

0.1

HEALTH AND SAFETY

Injuries by gender
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

211

122 233

Robberies
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

3 1 13

0.1 0.1 0.1 0.2 0.3

Injuries at work and on the way to/from work
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

101 22 120

31 2 33 31 2 33

20

331

13



Indicators

Environment 

DIRECT ENVIRONMENTAL IMPACTS 

Parameters Unit
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

No.

Greenhouse gas emissions (CO
2
eq) Unit

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Direct emissions (Scope1) tCO2eq 19,009 4,111 23,120 23,714 3,112 26,826

2

2

2 32

2  n.a.

2 2 221

2

Indirect emissions 

(Scope2 Market-based) 
tCO2eq 2,951 12,216 15,167 3,206 15,809 19,015

2

2

2 0 33 33

Total direct + indirect emissions

(Scope1 + 2 Market-based) 
tCO2eq 21,960 16,327 38,287 26,920 18,921 45,841

employee 
2

employee
0.3

2
2 30.2



Indicators

Energy consumption broken down 

by source
Unit

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Direct primary energy consumption

(Scope1)
GJ 290,351 58,295 348,646 373,646 46,881 420,527

GJ

GJ

GJ

GJ

GJ

Indirect primary energy consumption

(Scope2)
GJ 567,366 192,069 759,435 637,413 183,986 821,399

GJ

GJ

 
GJ

GJ 0

Total direct + indirect energy

(Scope1 + 2)
GJ 857,717 250,364 1,108,081 1,011,059 230,867 1,241,926

employee employee
12.1 10.0 13.1

Total electricity focus 

(including cogeneration)
Unit

30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

employee 

0.1 0.3 0.3 0.2 0.3

1.1

3.2

Paper consumption Unit
30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

t

22.0 31.3



Indicators

GREEN ECONOMY

Loans disbursed for the Green and 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

Total loans for the Green Economy 268,443 34,093 302,536 517,888 64,815 582,702

Total Circular Economy Plafond 477,652 0 477,652 542,798 0 542,798

Total 746,095 34,093 780,188 1,060,686 64,815 1,125,500


