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30.6.2020 30.6.2021

6 16

5 2

1 14

INTEGRITY IN CORPORATE CONDUCT

30.6.2020 30.6.2021

Customers 50 42

Employees 6 6

Suppliers 1 1

Community 0 0

Total 57 49

CSR GOVERNANCE

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

0 0 0 0 0 0

0 0 0 0 0 0

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

154

478

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

439 359

418

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

783

Total training for the prevention of corruption and 

money laundering 

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group
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LOANS TO CUSTOMERS BY ECONOMIC BUSINESS SECTOR

Breakdown by economic business sector 30.6.2021

Loans of the Italian banks and companies of the Group

Households 30.2%

Public Administration 4.2%

Financial Companies 8.3%

44.8%

Transportation means

Distribution

Real estate

Transport

Tourism

Media

Wood and paper

Loans of international banks and companies of the Group 10.4%

Non-performing loans 2.1%

TOTAL 100.0%
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OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING*

30.6.2021

Category A Category B Category C

Total 7 1

Sector

5

1

1 1

Region

1

4

2 1

Type of country***

3 1

4

Independent audit

7

No 1

Project Finance closed during the semester*
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

1 1 2 0 8 8

450 14 464 0 422 422
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SOCIAL IMPACT LOANS

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Anti-usury loans 452 0 452 0

0 0

0 0

Total 18,520,386 132,501 18,652,888 10,281,027 199,539 10,480,566

30.6.2020 30.6.2021

178 442

42 150

SUSTAINABLE INVESTMENTS

Eurizon SGR*: Funds pursuant to SFDR** 30.6.2021

155

Fideuram: Funds pursuant to SFDR* 30.6.2021

3
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CYBER SECURITY

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

CLAIMS, COMPLAINTS AND APPEALS

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

74 102

Investments 124 136

Total 37,631 23,413 61,044 54,240 23,987 78,227

CONTRIBUTION TO THE COMMUNITY

Monetary contribution to the community by area of 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Art and Culture 167 124

180 183

406 301

110 95

446 0

221 401

Environment 80 0 80 257 0 257

705 277 982 274 84 358

Total monetary contribution to the community 134,001 1,807 135,808 25,019 1,188 26,206

CUSTOMER EXPERIENCE

Intesa Sanpaolo Group customers (excluding 

former UBI Banca Group customers)

Intesa Sanpaolo Group customers (ISP 

customers + former UBI Banca customers)   

Net promoter score (NPS) performance 

by type of customer 30.6.2020 30.6.2021 30.6.2021

Retail 22 20 15

14 19 13

Corporate 22 21 17

- 24 20
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Monetary contribution to the community 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Art and Culture 7.0 9.2 7.0 41.6 10.4 40.2

3.8 9.9 3.9 25.6 15.4 25.1

75.6 22.5 74.9 4.0 25.3 5.0

2.0 6.1 2.1 15.6 8.0 15.2

9.6 24.7 9.8 6.2 0.0 5.9

1.4 12.2 1.5 4.9 33.8 6.2

Environment 0.1 0.0 0.1 1.0 0.0 1.0

0.5 15.3 0.7 1.1 7.1 1.4

Monetary contribution to the community 30.6.2020 30.6.2019

Italy Abroad Group Italy Abroad Group

22 157

501

354 530

Total monetary contribution to the community 134,001 1,807 135,808 25,019 1,188 26,206

Monetary contribution to the community 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

82.8 1.2 81.7 10.6 13.2 10.7

10.2 79.2 11.1 56.4 42.2 55.7

7.0 19.6 7.2 33.0 44.6 33.5

SUPPLIERS

Suppliers - Supplier Gate* 30.6.2020 30.6.2021

Suppliers [No.]

Italy [No.]

144 200
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30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Men 48.9 37.6 46.0 49.9 37.2 47.0

Women 51.1 62.4 54.0 50.1 62.8 53.0

Employees - Breakdown by category and gender 30.6.2020 30.6.2021

Men Women Men Women

72.6 27.4 74.8 25.2

59.8 40.2 60.9 39.1

60.4 39.6 61.6 38.4

36.8 63.2 37.5 62.5

Employees by category and gender 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

1.6 2.2 1.7 1.7 2.2 1.8

Men 1.2 1.3 1.3 1.4 1.3 1.4

Women 0.3 0.9 0.5 0.3 0.8 0.5

42.1 22.5 37.0 42.1 22.2 37.6

Men 25.5 12.7 22.1 26.0 12.4 22.9

Women 16.7 9.8 14.9 16.1 9.8 14.7

56.3 75.3 61.3 56.2 75.7 60.6

Men 22.2 23.6 22.6 22.5 23.5 22.7

Women 34.1 51.7 38.7 33.7 52.2 37.9

COMPOSITION

30.6.2020 30.6.2021

Total Men Women Total Men Women

Italy

207 133 74 214 134 80

Ireland 29 17 12 32 19 13

Albania 677 199 478 665 189 476

Croatia

Romania 570 163 407 587 168 419

Serbia 847 810

714 699

836 186 650 797 172 625

307 784 270 735

37 25 12 43 29 14

Moldova 349 118 231 358 120 238

- - - 48 34 14

Group 87,574 40,252 47,322 98,083 46,069 52,014

1st semester of 2021 are available.
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Part-time employees by gender
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

15.6 1.4 11.9 15.8 1.4 12.5

322 310

Men 772 56 828 40

Women 266 270

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Total 479 625

Men 276 412 688 299 423 722

Women 203 671 874 326 734

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Total

Men 838 411 538

Women 582 778 944 838

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Total -941 -106 -219

Men -562 1 -561 -115

Women -379 -107 -486 -618 -104 -722

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Total -1.4 -0.5 -1.2 -2.2 -1.0 -1.9

Men -1.7  0.0 -1.4 -2.8 -1.4 -2.5

Women -1.1 -0.7 -1.0 -1.6 -0.7 -1.4

Promotions by gender
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Total 368 511 879 800 607 1.407

Men [No.] 185 170 355 400 176 576

Women [No.] 183 341 524 400 431 831

50.3 33.3 40.4 50.0 29.0 40.9

49.7 66.7 59.6 50.0 71.0 59.1

PROFESSIONAL DEVELOPMENT
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TRAINING

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Men

Women

Men

Women

Men

Women

Total

Men

Women

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

10.5 19.7 13.5 16.1 18.4 16.7

Men 10.4 18.7 12.6 16.1 14.8 15.8

Women 10.9 21.2 15.8 16.5 24.0 19.6

24.0 11.6 22.0 22.3 14.1 21.2

Men 23.1 9.6 21.1 22.8 10.8 21.4

Women 25.3 14.3 23.4 21.5 18.4 21.0

31.7 18.0 27.3 24.0 17.2 22.1

Men 30.0 15.2 25.9 25.1 14.8 22.6

Women 32.9 19.2 28.1 23.3 18.3 21.7

28.1 16.6 25.1 23.2 16.5 21.7

Training by procedure
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

1.5 29.6 4.8 3.6 30.3 6.9

98.5 70.4 95.2 96.4 69.7 93.1
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FREEDOM OF COLLECTIVE BARGAINING

Trade union freedom
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

155 66 221 227 51 278

76.1* 32.8 64.7 77.2* 31.2 66.4

Training on health and safety
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

[No.] 

33 5 25 23 18 22

1.8 0.1 1.4 1.2 0.4 1.0

HEALTH AND SAFETY

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

211 35 246 208 27 235

Men 89 6 95 103 3 106

Women 122 29 151 105 24 129

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Robberies 3 1 4 0 1 1

0.1 0.1 0.1 0.0 0.1 0.0

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

84 17 101 93 12 105

Men 31 2 33 49 1 50

Women 53 15 68 44 11 55

127 18 145 115 15 130

Men 58 4 62 54 2 56

Women 69 14 83 61 13 74
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Environment 

GREEN AND CIRCULAR ECONOMY

DIRECT ENVIRONMENTAL IMPACTS*

Parameters Unit
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

No.

of m²
615 615

Greenhouse gas emissions (CO
2
eq) Unit

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Direct emissions (Scope1) tCO2eq 19,009 4,111 23,120 29,323 3,346 32,668

tCO2

tCO2 250 0 403 403

Diesel emissions for independent 
tCO2 395 61 456 724 102 825

tCO2 117 122

tCO2 2 743 746 10 332 342

tCO2 920

Indirect emissions 

(Scope2 Market-based) 
tCO2eq 2,951 12,216 15,167 3,420 11,967 15,387

tCO2 816 856

tCO2 535 628

tCO2 0 33 33 0 38 38

Total direct + indirect emissions

(Scope1 + 2 Market-based) 
tCO2eq 21,960 16,327 38,287 32,742 15,313 48,055

employee 

tCO2

employee
0.3 0.7 0.4 0.4 0.7 0.5

2
2 7.5 26.5 10.9 9.1 24.9 11.4

2

Loans disbursed for the Green and 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Retail 41 2 43 12

129 14 143 141 37 178

179 18 197 71

120 18 138 522 58 579

Total loans for the Green Economy 350 34 384 2,341 120 2,461

Total loans with Circular Economy criteria 397 0 397 1,196 8 1,204

Total 746 34 780 3,537 128 3,665
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Energy consumption broken down 

by source
Unit

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Direct primary energy consumption

(Scope1)
GJ 290,351 58,295 348,646 462,020 50,092 512,111

GJ

GJ 0

GJ 859

GJ 25 98

GJ

Indirect primary energy consumption

(Scope2)
GJ 567,366 192,069 759,435 746,592 184,359 930,951

GJ

GJ

 
GJ

GJ 0 481 481 0 552 552

Total direct + indirect energy

(Scope1 + 2)
GJ 857,717 250,364 1,108,081 1,208,612 234,451 1,443,062

employee employee
12.1 10.4 11.7 15.5 10.0 14.2

Total electricity focus 

(including cogeneration)
Unit

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

employee 

51 57 52 52 51 52

96.8 21.5 82.6 98.7 24.1 87.9

0.4 0.1 0.3 0.4 0.1 0.3

1.1 76.9 15.4 0.9 73.8 11.5

1.7 1.6 1.7 0.0 1.9 0.3

Paper consumption Unit
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

t 663 636

24.3 27.6 25.2 33.8 27.1 32.3

75.3 11.9 57.6 60.7 9.7 50.8

22.0 45.7 28.6 21.5 43.9 25.8


