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LOANS TO CUSTOMERS BY ECONOMIC BUSINESS SECTOR

Breakdown by economic business sector 30.6.2021

Loans of the Italian banks and companies of the Group

Households 30.2%

Public Administration 4.2%

Financial Companies 8.3%

44.8%

Transportation means

Distribution

Real estate

Transport

Tourism

Media

Wood and paper

Loans of international banks and companies of the Group 10.4%

Non-performing loans 2.1%

TOTAL 100.0%
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OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING*

30.6.2021

Category A Category B Category C

Total 7 1

Sector

5

1

1 1

Region

1

4

2 1

Type of country***

3 1

4

Independent audit

7

No 1

Project Finance closed during the semester*
30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

1 1 2 0 8 8

450 14 464 0 422 422
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SOCIAL IMPACT LOANS

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Anti-usury loans 452 0 452 0

0 0

0 0

Total 18,520,386 132,501 18,652,888 10,281,027 199,539 10,480,566

30.6.2020 30.6.2021

178 442

42 150

SUSTAINABLE INVESTMENTS

Eurizon SGR*: Funds pursuant to SFDR** 30.6.2021

155

Fideuram: Funds pursuant to SFDR* 30.6.2021

3
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CYBER SECURITY

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

CLAIMS, COMPLAINTS AND APPEALS

30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

74 102

Investments 124 136

Total 37,631 23,413 61,044 54,240 23,987 78,227

CONTRIBUTION TO THE COMMUNITY

Monetary contribution to the community by area of 30.6.2020 30.6.2021

Italy Abroad Group Italy Abroad Group

Art and Culture 167 124

180 183

406 301

110 95

446 0

221 401

Environment 80 0 80 257 0 257

705 277 982 274 84 358

Total monetary contribution to the community 134,001 1,807 135,808 25,019 1,188 26,206

CUSTOMER EXPERIENCE

Intesa Sanpaolo Group customers (excluding 

former UBI Banca Group customers)

Intesa Sanpaolo Group customers (ISP 

customers + former UBI Banca customers)   

Net promoter score (NPS) performance 

by type of customer 30.6.2020 30.6.2021 30.6.2021

Retail 22 20 15

14 19 13

Corporate 22 21 17

- 24 20


